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JIMCT AKTYAJIM3ATIUHA
K pabo4eii nporpamme, yuedno-merogudeckum marepuaaam (YMM)
u donxy onenouannix cpegers (POM) yaednoi nuCHUHIIHHEBI

«3amuTa npaB moTpebuTeNEH»
(Cuennansnocrs 32.05.01 Mexnko-npoduiaakruaeckoe aem1o)

B cooTeTcTBHY ¢ OCHOBHOI 00paz0BATENBHON MPOrpaMMoi BICIIEro 06pa3oBaHus MO
cnemranbaocTy 32.05.01 Memuko-npodumaktuaeckoe jeno 2022 roga u yueGHBIM TUIAHOM TI0
cnequaibHocTd 32.05.01 Memko-nipodunakTHYecKoe HeI0, YTBePKACHHEM YUSHEIM COBETOM
®I'5OY BO BI'MY Muusapasa Pocenn 24.05.2022 r., mpotokon Ne 5, iposesien ananus paGoueii
nporpammst, YMM u ®OM yuebrO# AHCHHATIMALT «3al|UTh IpaB MOTpeGHTENeH.

Coznepyatue u cTpykTypa pabodeii IporpaMMbl OLCHEHA U IEPECMOTPEHA B COOTBETCTBHH
¢ ®I'OC BO 3++.

PaGowas nporpamva y4eGHOM [OHCUMIUIMHBI «3ammThl [paB  NOTpeOHTENEH
coorsercrByer OOIT 2022 roma u yueGromy mmamy 2022 ropa no cremmansrocTd 32.05.01
Mejmko-npodurakrugeckoe geno. B pafoueli mporpamMme IUCLUINIMHBEL KOMHYIECTBO H
pacmpene/icHAe TacoB 110 CEMECTpaM, Ha3BaHHE TEM JISKINH, TPaKTHISCKHX 3aHaTHil, suner CPO
ocraiorcs Oe3 uzmenenuit, YMM cocTaBneHsI B COOTBETCTRBAM ¢ paboueli nporpamMmoii yuebHoH
JWCUMIUIMHB! «3amuThl IpaB mnotpebuteneii» 6e3 mamenennd. DOCH: akTyanu3HpoBaHEI
TECTOBEIE 3aJIaHMs1, BOIIPOCEI K 3a9€Ty, pa3padoTanbl CUTYallMOHHEIE 3aaHusl C YYCTOM Pa3BUTHS
HAYKH, TEXHHUKH U TEXHONOTHH,

B paboueit nporpaMme nepecMOTPEHBI KOMIIETCHIIA W METO/IBI OI[CHHBAHMSL,

PaGouwas mporpaMma IMCHHINTHHBI «3amtuTel npaB mnorpebureneii» 2022 ropa
aKTyanu3upOBaHa v aJlanTHPOBaHa C yHETOM BKI1ajia OHOME/IMIIMHCKAX HAYK, KOTOPBIe OTPaXatoT
COBPEMCHHBIH HAyYHEIH M TEXHOJOTMYECKHH YPOBEHL PasBHTHA MEIHMKO-TPOQHIIAKTHYECKON
NPaKkTHKH, a Takke TeKylmHe M oXuiaeMble TOTpeOHOCTH O0OIecTBA H  CHCTCMEI
3/lpaBOOXPaHEHHS.

IIporpamma oGHOBIEHA 110 pe3yIbTaraM BHYTPCHHEH OLIEHKH M aHAIM3a TUTepaTyphL.

OOcyxueHo ¥ yIBepKICHO HA 3aceJaHnM  Kahempsl TUTHEHEI € KypeoM MEJHKO-
NpodHIaKTAYECKOTO JIela
TIpoTtoxon Ne ﬁ OT «
W.0. 3aB. xatenpoi

= S IT.A. Mouankun

ObcyxaeHo ¥ yTRepkAeHO Ha 3acenanuu LIMK ruraeHugecKix QUCIIMILIHHE.
Ipotoxon No € ot «45» €& 2022 .

Obcyxeno u  yrBepikzaeHo Ha 3acemannun YMC cnemmansnoctw  32.05.01  Memuko-
pohMITaKTHUECKOE JIENO,

Tpotokor Ne /L ot « 7% €& 2022r.



Ilpu paspaborke paGodeil mporpaMMbl ydeOHOM JMCLMIUIMHBI «3amuTa IpaB
norpebuTenei» B OCHOBY ITOJIOKEHBI:

1) ®@epepanpHbli TOCYAApPCTBEHHBIM 00pa3oBaTesibHbIM CT@HIAPT BBICIIETO
obpazoBanusi  cremwanurer - 10 crnenuaneHoctd  32.05.01  Menuxko-
npodwuiakTuueckoe Jiesio (YpoBeHb CHEIHANMTETA), YTBEPXKIECHHBIH IPUKa30M
Munucrepersa obpasosanus 1 Hayku PO Ne 552 ot 15 mrons 2017 roja,

2) Vuebuslit mian mo cnenpansiocts 32.05.01 Menuko-npoduuakTageckoe 1emo,
yrBepaennbii Yuensiv coserom ®I'BOY BO BI'MY Munsgpasa Poccnu
25.05.2021 r., npotokoiu Ne 6.

Pabogas mporpamMma y4eOHONW NUCHMIUIMHBI omoOpeHa Ha 3aCeaHHU Kaq)e,r(pm
TUTHEHEI ¢ KypcoM Menuko-npodunaktudeckoro jgena MO ot 26 {57 2021

r. Ne 75 ) C%

H.o. 3aB. xadeapoii A Mouankun [T.A.
Pa6ouass mporpamma  opgoOpeHa  Y4ueOHO-METOIWYECKAM  COBETOM IO
criemmanpHocTAIM  32.05.01  Menuko-npodmnaktiudeckoe  peno,  30.05.01
MenuuuHcKas Oroxumus U HanpasieHuro moaroToBkH 34.03.01 Cectpurckoe jieno
or Z4 &% 2021 r., npotokon Ne y.1

IIpencenarens YMC Tamuamos 111.H.
PaszpaboTanku:

K.M.H., TOTIEHT Mouankus [T.A.
K.m.H., nouenT Kongposa H.C.

PenenseHTsl
[naBusii Bpay ®BY3 «llentp rurdensl u asmupeMuonoruu B Pecmy6muke
Bamkoprocran M.A. Ckorapesa

I[Ipodeccop kadempsr obuiedt rurnenst ¢uwmana ®IBOY IO PMAHIIO
«KaszaHckas —rocyjlapcTBeHHas — MEJHWIMHCKas  akajgemus»  MumHMCTCpCTBA
3mpaBooxpanenus Poccniickoit Depepanyu, 1.M.H., fnoneHT O.A. @poiosa
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VcroBHBIE 0003HAYEHHU:

BK — BX0/1HOH KOHTPOJIb

BC — Bomnpockl it cobece10BaHus

OK — o6meKynbTypHas KOMIIETEHIIHSA

P® — Poccuiickas Penepanus

[13 — mpakTUYecKOoe 3aHIATHE

[TK — npodeccrnoHaIbHEIE KOMIIETCHIVH

[TH — nmpakTH4YecKHe HaBbIKH

C3 — cuTyalmoHHbIE 3a/1a41

T3 — TecTOBHIE 3aaHHUsI

TK — Texkymumii KOHTPOJIb

VUPC - yuebHO-HCCe10BaTeNbCKas paboTa CTyAeHTOB

VK — yHuBepcanbHble KOMIETCHITMH

VYO — ycrHbli or1poc

®I'OC BO - denepanbHbIii rocy1apcTBEHHBIH 00pa3oBaTeNIbHbIH CTaHIAPT
BEICIIEro 0Opa3oBaHus



MOSACHUTEJBHAS 3ATIMCKA

PaGouas mporpaMMa ydueOHON JHCHMIUIMHBI «3aiiuTa Tpas noTpeburenei» Mo
ranpasnenuio moarotopkn 32.05.01 Meauko-npohHIakTHEecKoe AeN0 NPECTaBiseT coboit
CHCTEMY IOKYMEHTOB, pa3palOTaHHYyIO COTpyjHMKamu Ka(eapbl Ha OCHOBE MdeepaibHOTO
FOCYAPCTBEHHOTO 00Pa30BaTeNFHOr0 CTAHIAPTA BBICIIEr0 00Pa3OBaAHHUS.

PaGouas mporpamMMa perjiaMeHTHpPYeT HeNH, OXHIAEMbIe pE3ylnbTaThl, COACpKaHHME,
YCIIOBHA B TEXHONOTHH peall3alui 05pasoBaTelbHOro POLecea, OLEHKY KadecTsa MOATOTOBKH
BLINYCKHVKA TT0 JAHHOMY HAMPABJICHUIO MOArOTOBKH.

[Ilporpamma 1o 3amuTe Tpas moTpebuTeneH obecrieunBaeT TPHOOpETEHHE
1pO(ECCHOHANBHBIX KOMIIETCHIIHHA, TTO3BOJIAIONIMX

[TporpaMma CTABHT CBOEH TETBIO BOOPYXKHTH OyIyImIEro CHENMAINCTa yMCHHEM
paGorath B OONAacTH 3aNMTEl [paB NOTpeOHTENEH, OCYMECTBIATH thenepanbHbIA
roCYJapCTBEHHbIN CAHUTAPHO-3TTH/IEMHOIOrHYECKHHA HA/30P.

Jlucuuruniea usydaercs Ha 3 Kypce oOydenws Mo CHENUATBHOCTH 32.05.01 Memuxo-
npodmmakTHyeckoe Aeno. Ofyuenue CrIaNbIBACTCs M3 KOHTAKTHOH paGoter (72 wacos),
BKJTIOUAIONICH NEKUHOHHBIH Kype (22 €aca) W NPaKkTHYCCKHE 3aHATHA, W CaMOCTOSITEITEHON
pabotsl (36 wacos). OcmoBHoe yueGHOE BpeMsS BBIIEISETCA HA NPAKTHICCKHE 3AHATHIL (50
YacoB).

IIpn p3yuennn y4eOHOM NMCUMILMHB HEOOXOAMMO HCTIONB30BATh 3HAHHUSA, YMCHUA H
HABBLIKY, (OpMUpyeMble TPEAMECTBYIOUMMH [HCLHIIIMHAMM, a TaKKe chopMHUpOBaATE
npogeccronansusie komnerermun (OTTK-7, OIIK-12, ITK-7).).

Jlaunas paGodas TporpamMma BKIIIOYAET: 1Ieb ¥ 3a/1adi OCBOCHHA yaeOHOM OUCLMIIIMHEL,
e& mecto B crpykrype OOII cnenmanbrocTy, TpeboBanus K pesynbTaTaM €€ OCBOCHWS, 00BeM
JUMCLMIUTAABL B BHJIBI yueOHON paboThl, OEHOYHBIC CPEACTBA /U KOHTPOIL yCneBacMoCTH 1
De3YJIbTATOB OCBOGHMS JMCIWMIIIMHBL, €€ y4eOHO-METOIMIeCKoe, uH(OPMAIMOHHOE H
MaTepHaIbHO-TEXHAYECKOe —obecredeHne, 00pa3soBaTe/bHBIC  TEXHOIOTHH. B paboueii
[POrpaMMe TIPEACTABICHB Pa3/Ie/bl yueOHOMH MHCUMIUIMIGL ¥ MEKIHCUHIIAHAPHBIC CBASH C
MOCICAYIOMMMA AUCUMILIAHAMH, 8 TAIOKe METOJMYCCKHe DPEKOMEHMALMH IO OpraHu3allii
H3Y9EHUs JIUCIUIIHHBL



2. BBOJHAS YACTb

2.1. Iesn 1 3axa4H OCBOCHAS THCHHILIHHDI

ITens OcBOeHMS MHCIMILIMHEL «3al(dTa MpaB MOTpeOUTENed» COCTOMT B OBNA/JCHUH
3HAHWAMH [0 34KOHONATCIBHOM H HOPMATHBHOM TpaBOBOM JIOKYMEHTAlWH € IEIBIO
OpraHM3aldd M MPOBEJEHUS] MEPOTIPUATHH, HaNpaBIEHHEIX HA OOECHE€YEeHHE 3AlIATHI TIPaB
noTpebuTesied, IPUOPUTETHBIX HAPABICHUH TOCYIapCTBEHHON W OOIMIECTBEHHOM 3allUThL IIpaB
oTpeOuTeNei, a TAKKE ONPE/ICIICHHT MEXaHU3Ma Pealiu3aiui 9THX [1pas.

[Ipu 3TOM 3adauamu TACUKILIAHEL SBIISTFOTCS:

- iprobpeTerne 00yIAIOMUMHACS 3HAHUH 110 OCHOBHBIM TIOJIOKEHHSIM 3aKOHOAATEIIBHBIX
¥ HODMATHBHBIX TPABOBLIX IOKYMEHTOB, PEryJIMPYIONIIX BOMPOCH! 3AMUTH pas MoTpedutenei
B Poccuiicko#t dejepanuy, NPaBOBOH OCHOBEI OPraHM3AaLMH M JesTelbHoCTH DenepallbHOn
crryx6Bl MO Hagzopy B cdepe 3amuTHl TpaB notpeburenci w Gnaromonydus denoseka (ed
TEPPUTOPHAILHEIX OPraHoB B yYPS/KACHHH), HOTHOMOYMSIM, TIPE/IMETY H IICJISM JCATeIEHOCTH,
CTPYKTYpe; B3aHMOIEHCTBHH C TEPPHUTOPHATBHBIMM Opranamu (efepalbHEIX —OpraHoB
HCIIONHATETFHOW BIACTH, MCIOJHUTENLHON Binactd CcyOsekToB P®, opramamu MECTHOTO
caMOyIpasiieHus, 001CCTBEHHEIMY OO beIMHEHHAME OTPEOUTENCH;

- (OpMHPOBAHHE HABEIKOB HM3YyUCHHMs 3aKOHOJATENBHBIX M HOPMATHBHEIX [PABOBBIX
JIOKYMEHTOB, O(QHMIHAILHEIX CTATHCTHIECKHX 0030POB - FOCYAAPCTBEHHBIX IOKIIAN0B 10 3aIlHTE
npaB noTpeburenc;

- hopMHpOBAHHE HABBIKOB OOIIEHHUS € rpakAaHaM, JOJDKHOCTHBIMU W IOPH/IHICCKAMH
TMLAMY, WHARBAIYATBHEIMHY [TPEAIPHHAMATCIIIMH;

- (hOPMHpPOBAHHAIO HABBIKOB 10 Pa3pabOTKe W BHECEHMIO MPEUIONCHUH IS NPUHATH
YIIPABJIEHYECKIX PEIICHNH, HAPABIEHHABIX HA 00ECTICICHHE 3allUTH [IPaB noTpeOuTeneH.

2.2. Mecto yyeduoii nucuununst B erpykrype OOII cienmaisHoCcTH

2.2.1. VucbHas mUCUMIUIMHA «3amuTa npaB noTpedurcinei» orHocures k 6Guaoky 1,
BApPHATHBHAS YACTh, H3yJaeTCAd B 5 CEMECTpE, 110 JAHHOH JHCIHIUIMHE NIPELYCMOTPEH 3a9€T B
Scemectpe.

2.2.2. Jlng w3yuenus  [aHHOM  IWCIMILUTHHBI  OOydaiomMics — JIO/DKEH 10
NpPeIIECTBYIOMAM YIeOHBIM JIMCIIATIIIHHAM:

Obwas 2uzuena:

3HATh; 3aKOHONATCILHBIC M HOPMATHBHEIC NMPABOBBIE aKTel Poccuiickodt dexepanui,
npuMensiemsle B cepe obecricueHUs CaHHTapHO-SMHIEMHONOTHISCKOr0 Grarononyqus
HACE/IeHHs ¥ 3AlUTHI ITPaB MOTPeGHTENCH; TIPHHIAIIE M MO/XO/bI K KIaCCHpHKaIH (haxTopoB
OKpyKatome# Cpeibl; KIaccHQUKAuMio W TEOPETHUCCKHE OCHOBBI NPHMCHCHHS pasiHTHbIX
METOIOB JIMarHOCTHKH CPEOBbIX (PaKTOPOB.

YMeTs: TpOBOAUTE JH(pPepeHIMATBHYIO THATHOCTHKY U BRIGOP aIEeKBATHBIX CPEICTB H
MCTOIOB OLEHKM BO3JICHCTBHS (aKTOPOB OKPYKAlOLleH Cpeisl Ha 37I0pOBbE HCIOBEKA,
IUIAHAPOBATH H OCYIIECTBIIATE MEPONPHATHS 1O THTHEHAIECKOMY 0OYYEHUIO M BOCIHUTAHWIO
HACEJICHUSL.

Brajers: HABBIKAME  DaGOTBI ¢  HOPMATHBHOM,  HOPMATHBHO-TEXHHHECKOH,
3aKOHOJATENBHON ¥ TTPaBOBOY NOKyMEHTalMeil; crocodamMu U MeTo/[aMi OLEHKHA BO3JICHCTBHS
bakTOpoB  OKpYXKAiOlled Cpefbl Ha  HACCICHUE, CrocoBDHOCTEI0 W TOTOBHOCTBIO K
(hOpMYJTHpOBKE, ONEHKE M TPOBEPKE TUIOTE3, OOBACHSIOMMX NPHIUIY, YCIOBHA H MEXaHHIM
BOZHUKHOBEHHS 3a00/eBanuil, ¥ WX PAacIPOCTPAaHEHUs; COBPEMEHHBIMH METO/MKaMH cbopa
06paboTky HHPOPMALMH O COCTOSHHMM 3/0POBBA HACCICHMS, AHATH3A wHpOpMaLIME B IEIX
pa3paboTKH HayqHO-000CHOBAHHEIX MEP M0 YITYHIICHUIO X COXPAHEHUIO 3/I0POBBA HaceNeHusl.

Cdopmuposarh komnerenuun: YK-1, OIlK-3, OIIK-4, OIIK-5, OITK-7, TTK-9, lIK-11,
[IK-12, TTK-13, TIK-14, TIK-15, TIK-16.

Canumapro-zusuenu4eckue 1a6opamopHole UCC1e006anUA:



3uaTh: 3aKOHOIATE/HEIC W HOPMATHBHEIE MpaBoBble akThl Poccuiickoin Dexepaund,
npumenseMbic B cdepe OGecnedenus CaHWTAapHO-SMHAEMHOIOrHYECKOro —Oaromommydns
HaceNeHWs W 2al0UTHl TpaB TOTpebuTesneli; opranusauuio, (GOpPMEI H METONBI PabOThHI
nabopaTOPHEIX TOJIPa3eTeHHH yUPEXKICHHH TOCCAH3THACITYKOBI; IPAHLMIBI OpraHH3aIMd 1
mpoBesieHys  1abOpaTOpHBIX HCCICAOBAHME Ccpedbl OfMTaHWs denoBeka B JIaOOPAaTOPHBIX
YCTIOBHAX W Ha OOBEKTAaX; CAHMTAPHBEIC IIPABHJIA, HOPMBI W THIMEHWYECKHE HODMATHBBI,
CTAHJIapThl, TPaBAlia H PEKOMEHJALUH, NPUMEHSEMBIe B JEATEIPHOCTH HCILITATENBHBIX
TOpa3efen uit; TPUHIAIE CAHUTAPHO-3MMASMHOIOIHYIECKOT0 HOPMHPOBAHKs; TPEOOBaHUS K
KOMIETEHTHOCTH J1abOpaTOPHBIX NOAPa3ACICHUI U TPABHIA X KOHTPOIIS U OIICHKH.

VMerh: IUIAHMPOBATH paboThl MO  CAHMTAPHO-TMIMEHHYECKMM  J1abOpaTOpHBIM
MCCIIEIOBAHMSIM; OPraEH30BaTh OTOOp Npob, KOHCEPBAIMIO M JIOCTABKY B Nab0paTopHio;
BHIOpaTh  COOTBETCTBYIOMIMIT IOCTABNICHHOM 3aj@aue METO/ WMCMBITAHUH;  ONPEACTATH
HEOOXOMMMbIe CPE/ICTBA HCIIBITAHUHA M CPEJICTBA W3MEPEeHHit, TON00paTh METOAMKY HCIBITAHHI;
OTIpeNeNuTh HeOOXOJUMbIC YCTOBHS TIPOBEACHHS HCIBITAHHH, HCCIICAOBAHHH, HU3MEpPEeHHH,
BBITOTHHTE PaboTy HA COOTBETCTBYIOIICM HCHBITATENbHOM OOOPYHOBAHWH C NPHMEHEHHEM
HEOOXOAMMBIX CPE/ICTB H3MepeHHil ¢ cobironeHueM TeXHMKM Oe301MacHOCTH; MOATOTOBHTH
npoby, NOArOTOBHTH K paboTe CPencTBa MCIUBITAHMA ¥ M3MEPEHHH M HPOBECTH MCILITAHMS
(WccrienoBaHMs, W3MEPeHHs) B COOTBETCTBHH C YCTAHOBIEHHOH METOAMKOM; 0Opaborath
MOJNYYEHHEIE PE3YJIbTAaThl HCIBITAHWH, WCCMENOBAHWHM, H3MepeHud H oOPMETE  HX
YCTAHOBJICHHEIM 00Pa3oM.

Braners: HaBbikavu  pabOThl ¢ HOPMATHBHOW,  HOPMATHBHO-TEXHWYECKOH,
3aKOHO/ATENFHON U NPaBOBOM JOKYMEHTAIMEH; METOIMKON ONCHKA U HAITMCAHUS 3aKII09CHHS
[0 pesysbTaraM MOPOBEJEHHBIX J1abopaTOPHO-HHCTPYMEHTANBHEIX METOLOB HCCne0BaHni
cpejibl OOWTanus; MPUHIMIIAMHA OIEHKH COOTBETCTBHS CAHMTADHBIM MpaBHIaM H HOpMam
MaTepHAaJOB, BEUIECTB, MPOAYKTOB (IPOAOBONBCTBEHHOTO CHIPbS, MHINEBLIX TIPOAYKTOB,
W3jenuii TOBAPOB AETCKOTO aCCOPTHMEHTA, IPYIHX TOBApOB M OKA3BIBACMBIX YCIYT, a TakiKe,
TEXHOJIOTHIECKHX IIPOLIECCOB HX TIPOH3BOJICTRA).

Cdopmuposars kommererimu: YK-1, YK-2, OIIK-4, ITK-11.

2.3. TpeGoBanus K pe3y.IbTaTAM OCBOEHHs Y4e0HOH JHCUHILTHHbI
2.3.1 Tun 3apa4 npoeccHOHANLHON 1eATeIbHOCTH, KOTOPhIE JIEKAT B

OCHOBE TIPeNoJaBaHus JHCUHILIHHDI «3aMHTA IpaB noTpedHTenei:
PO UIIAKTUIECKHIH;
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3.7.2. llpaMepHAas TEMATHKA KOHTPOTLHBIX BOPOCOB H pedepaTon

12.
13
14.
15.
16.

17.
18.

19,
20.
21.
2.
23.

24,

£

26.

27

28.

CTpykTypa (OCHOBHBIE pasziensl) n cofepxanne sakona PO or 07.02.1992 r. Ne 2300-1 «O
3alIUTe TIPaB noTpedurencii.

OCHOBHEIE IOHATHA, HCHIOB3yeMble B 3akone PO ot 07.02.1992 r. Ne 2300-1 «O 3amure
npaB notpeduTesieit (MoTpe6uTeNb, H3rOTOBHTENb, HCIIONHHUTEE, TPOAABELl, 0e30MacHOCTh
ToBapa (paboTsl, yenyru).

OcHoBHBIE MpaBa noTpeduTeneil, 3akperientsie B 3akore PO or 07.02.1992 r. Ne 2300-1
«Q 3amETe mpas moTpedbuTEIEH.

TTpaso moTpebutTend Ha MPOCBEMIEHHE B 00JACTH 3AIHUTE! IPaB OTpebHUTEeH.

[Ipao notpebuTens Ha KauecTo ToBapa (paboTsl, yeryru). [Ipaso motpeburens Ha obmen
TOBapa HaJIEIKAIIero Ka4ecTBa.

[Ipaso motpebutens Ha GezonacHocTh ToRapa (paboTel, yernyrs). Tpebosanus K
6e3011aCHOCTH TOBapOB, YCTAHOBIEHHBIE 3aKOHOM.

[TpaBo noTpebuTeNs Ha MHGOPMALUIO 00 H3TrOTOBUTENE (MCTIONHHUTENE, TTPOJABLE).

[IpaBo moTpebuTens Ha WHpopManuio o ToBapax (paborax, ycayrax).

Pesxnm paboThl NpoAaBLa (MCTIONHATENS).

OTBETCTBEHHOCTH H3TOTOBHTEINS (HCIIOJHWTENS, IPOJIaBlia, BlajlelbIa arperaropa) 3a
HeHauIe/Kamyio uHGopManuio o Torape (padote, ycinyre).

VIMyTiecTBeHHast OTBETCTBEHHOCTE 3@ BPE/I, IPUYUHEHHELA BCIIE/ICTBAC HEIOCTATKOB
ToBapa (paboTel, YCIIyTH).

Komnencanus MOpaJIkHOTO Bpeaa.

OcobeHHOCTH MPO/IAXH TOBAPOR AHCTAHIHOHHEBIM CIIOCODOM.

OcobenHOCTH TMPOIAKH IIPOAOBOILCTBEHHBIX TOBAPOB.

HenpooBO/IbCTBEHHBIE TOBAPBI HA/UIEKAIIETO Ka9eCTRa, He MOMIIeKaIue BO3BpaTy Wild
oOMeHy Ha aHaJIOTMYHEIA TOBAP.

B Kak#Xx ceKTopax moTpeGHTENLCKOTO PhIHKa OCYMIECTRISETCH (pelepanbHbIi
rocyIapcTBEHHBIN Haj30p B 00/1aCTH 3aIATHI IIPAB NOTPeOHTENeH.

TocyaapeTBeHHas W OONIECTBEHHAs 3allATa [1PaB MOTpeCHTENEH.

POk OPraHOB MECTHOTO CAMOYIIPABJIEHHUS TI0 3alHTE TpaB NoTpedHTeneH. DyHKIMHY,
TIOMHOMOYHSI.

Cucrema 06ILIeCTBEHHOM 3amMTEl TpaB NOTpebUTENCH.

CynebHast 3amuTa pas notTpeduTeneH.

3ammyTa paB ¥ 3aKOHHEIX HHTEPECOB HEOIPEIEIIEHHO0 KpyTa roTpebuTene.
[OCyIapcTBEHHOE PeryTHpOBaHAC KauecTBa H 6e30macHocTy ToBapoB (pabor, yemyr).
TIpUHIMITE TEXHEIECKOTO perynuponanus. [leim mpuMeHeHUsS TEXHHYECKHX PETJIAMEHTOB.
IMorsitHe o crasgapTuzaimy. [[puAIMILl cTanjapTusaiii. [loaTBepKIeHHEe COOTBETCTBAS.
BuiIs1 TOATBEPIICHAS COOTBETCTBHAA,

OcroBEEIE cheprl nesTensHocTH Deepansrol cirykOb 110 Haa30py B chepe 3aluThI
mpas noTpebuTeNelt u 6I1aronoIy ns YeNoBeKa, TIPABOBEIC AOKYMEHTHI, LIENH 1 QYHKITIH,
MOIHOMOYHS, TIPaBa.

JlesTembHOCTh KakuX TEPPHTOPHATBHEIX OPraHOB W yUPEeK/ICHIH, HAXOMIIIMXCA B 68
BejieHNH, KoopmaHupyeT MejepanbHast ciryx6a o Haj30py B cepe 3aluThl Ipas
norpeburenei 1 01aronoxyyms YejioBexa.

OyHKIKA | TonHOMOTHs YTipasnenns Pocnorpebuanzopa o cyosekty PO mo
OCYIICCTBICHHIO (he/IepabHOrO FOCYIaPCTBEHHOTO Haj30pa B 00/1aCTH 3aIIUTHI TPaB
norpebuTeneH.

[Ipumeprast crpykrypa Ynpasnenunii Pocriorpebnanzopa no cyonexry P@ (na npamepe
Yrpasnenus Pocrorpebnanzopa no Pecmy6iuke Bamkoprocrtan). JeaTenbnocTh, KakuX
CTPYKTYPHBIX TI0/Ipa3/Ie/icHMI CBA3aHA IPEUMYIIECTBEHHO ¢ HAJBOPHEIMH MEPOTIPHS THAMH
B 00JIACTH 3aIIUTEl TIPaB MOTPEOHTEIIEH.

Tpemmer 1 nenn nestenbiocTh ®BY3 «LleHTp rUrHeHE! i STHACMUOIIOTHA B cyObexTe
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29.

30.

3.

32

33,

34.

35,

3

38.
34,

40.

41.

42.

43.

44,

45.

46.

P®» B 061aCTH 3Q0IATHI 11paB noTpeduTeneH.

ITpumepnas crpykrypa ®BY3 «LleHTp rHrHeHbI B SITHAEMHAOIOTHAY B CyOBeKTe PDY.
JlesTensHOCTh CTPYKTYPHBIX TIOIPa3AeNieH |, CBI3aHHAS TPEHMYTIECTBEHHO C 0011acThIO
3amuTs! npas norpeburenci (Ha npumepe @BY3 «lledTp ruruenss u 30 IeMHONOTHH B
PecnybOnmuxe bamkoprocran). -
Hanpagmenus nesteabHocTH KOHCYIBTAMOHHOIO IEHTPa W KOHCYIbTAUHOHHBIX ITYHKTOB
®BY3 «llenTp ruruensl v srmaemuonornu B cyosexkte PO» (Ha npumepe ®BY3 «llentp
I'MTHEHE] B 30HIEMH0NIorHn B Pecybnuke baimkoproctany).

OCHOBHBIE HANPABICHNS B3aUMOIEHCTBYS Yipasienns PocnorpebHamsopa 1o cyObekTy
P® ¢ ®BY3 «llenTp rUrUeHs! | 3MHAAEMHUOIOTHH B cyOnekTe POy B 00acTu 3amuTs! 11pas
norpebuTenen,

Buipl rocyIapecTBEHHOIO HaA30pa, KoTopsie ocymectsuser Oenepansnas cayxba mo
Haa30py B cdepe 3amuTsl 1paB noTpeduTtencH U 61aromoaydus Yyeopeka u eé
TEPPUTOPHATBHBIC OPTAMEL

JIOIKHOCTHBIE JIMLA, YIIOIHOMOYEHHBIE Ha OCYIIECTRICHNE (he/iepabHOTO
rOCYJ@pCTBEHHOr0 HAA30pa B 00NIACTH 3alMThI IpaB noTpeduTeneH.

MeponpHaTys, IPOBOAMMBIE ITPH OCYIIECTBICHHH (QENepanbHOro rocyAapcTBEHHOTO
Ha/[30pa B 00MaCTH 3aMHUTHI TPAB HOTPEOHTEIICH.

Meps! ipeceueHust 0653aTeIbHBIX TPEOOBAHNH 3aKOHONATELCTRA B O0JIACTH 3aIIHTEl PaB
norpeduTesei.

ITpoBepKa KaK OCHOBHOM 31IeMEHT KOHTPOJBHO-HAI30PHON AeATe/IbHOCTH
PocnorpeOHaa30pa, €ro TeppuTOpHalIbHBIX OpranoB. OIpenencHue, IPEAMET, BH/Ib!
MPOBEPOK, perynupyemMeix MenepanbHBM 3aKoHOM 0T 26.12.2008 r. Ne 294-03 «O 3amure
MpaB IOPUIRYECKAX JIHIL K HH/IMBUAYAIbHBIX [IPEIIPHHUMATENCH IPH OCYTIECTRIICHUH
KOHTpOIA (Hazz0pa) ¥ MyHHIMITAILHOTO KOHTPOILA.

[lepuoAMIHOCTH TIPOBEICH!S IAHOBBIX NPOBEPOK FOPHIAYCCKHAX JIML, MHIAMBHYATEHBIX
NpeIIpHHAMATENEH B 3aBHCHMOCTH OT IPUCBOEHHOM KATETOPHH PHCKA IIPH PUCK-
OPHEHTHPOBAHHOM MOJIXO0/IE.

By TEl KOHTPONBHBIX (HAN30PHBIX) MepONpUATHH. OCHOBAHHS VIS MX POBEACHHUSL.
IInanoBas NpoOBEpKa B OTHOLIEHWH IOPUMIECKOrO JIMIA, HHIMBIIYATBHOTO
npeanpuanmaresst. Cpok yBeIOMIIEHHsA FOPHAMYECKOTO JIMIA, HHIAHBATYIbHOTO
NIpe/ITpAHAMATESE O Hadase MPOBEACHHS TLTAaHOBOM 1posepkH. [Iponenypa nmposepkd.
JlokyMeHTalus IPOBEPKH.

IToyrHOMOMHS 3KCIEPTa, IPEACTABUTENS IKCIEPTHOH OPranU3aluy, yHaCTBYIOIErO B
TIPOBEEHUH TIPOBEPKH JIESTENBHOCTH IOPHAMIECKOTO JIMIA, HHAMBHIYaTbHOTO
Npe/INpUHAMATENS OPTaHOM KOHTPO/A (HaA30pa), OpranoM MyHUIHNATEHOTO KOHTPOIA.
LIOpsIOK COTIIACOBAHHS C OPraHOM MPOKYPATyPBI IPOBEAEHHS! BHEILIAHOBO! BRIC3IHOH
IIPOBEPKH IOPHAMHECKOr0 TALA, HHAMBUYAILHOTO IPEAIPUHAMATE]IS.

OcHoBaHus [T OTKA34 B COrNIACOBAHWA TIPOBEIECHNS BHEIUIAHOBO! BBIE3THOH MIPOBCPKH
OpraHoM MpoKypaTyphl.

B Kakux ciryyasx TpOBOINTCS BHEIUIAHOBAA NPOBEPKa 0€3 COrlacoBaHMs ¢ OpraHoM
NPOKypaTyphl?

OcHOBHBIE Pa3eTsl AJIMAHMCTPATHBHOTO peraMenTa ueromenus Pocriorpebranzopom
rocyapcTBeHHOM (YHKIHE 10 IIPOBEIEHUEO TPOBEPOK ACATETLHOCTH IOPHAMIECKIX JIHL,
FHIMBHIYATBHBIX TPEATPHHUMATEIeH W pak/iaH TIO BEINIOTHEHHIO TpeboBanui
CaHWTAPHOTO 3aKOHOJIATENBCTBA, 3aKOHOAaTebeTBa PO B 06NacTH 3aIIUTH IPaB
notpeduTeNnel, IpaBUi IPOIAXKH OT/CBHEIX BUAOB TOBAPOB, YTB. IPUKA30M OT
16.07.2012 r. Ne 764.

OCHOBHBIE 3aKOHBI, PEryINPYIOMKC OTBETCTECHHOCTD TPaKAaH, JOTVKHOCTHEIX H
IOPHIMYECKHX JIAIL, WHAMBIIYATbHBIX IPE/PUHAMATENeH 1 IPa/IaH 3a HapyIeHns
3aKOHOIATEILCTRA B 00JIACTH 3aIUTHI TIpaB HOTpebuTENneH.

Onpenenenne NOHATHE ¢AIMUHACTPATHBHOE NTPABOHAPYIICHHE, «AIMUHHCTPATUBHOE
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47.
48.

49.

50.

ey

52

33,

54,
34,

HaxkazaHue». BHIbI aIMUHUCTPATHBHEIX HAKa3aHWIT 3a HapyIlieHus npas noTpeduTeeH.
O6CToATELCTBA, CMATYAONIME W OTATYAIONHME AJIMUHACTPATHBHYIO OTBETCTBEHHOCTD.
JomxHOocTHBIE A PocnoTpebHan30pa, ero TeppUTOPHAIILHBIX OPraHoOB,
YIOIHOMOYEHHBIEC COCTABIATE IIPOTOKOJIB! 00 aJIMMHHMCTPATHBHBIX TPABOHAPYIICHHSX 32
HapylIeHus B 00IACTH 3aMMTHI TIPaB TOTpeOuTeNeH.

Kakue 10KyMEHTS! oGOpPMIISIOTCS TIPH BISIBIICHAH 8 MHHHCTPATUBHEIX TIPABOHAPYICHHH
B 0071acTH 3arUTE Npas moTpeduTeneit?

Bos6yxnenne gena 06 a/IMAHUCTPATHBHOM IpapoHapymeHun. [lopsanok u tpebosanms k
COCTABNEHMUIO MPOTOKONA 06 aAMMHUCTPATHRHOM MpaBoHapyleHnd. CpOKH COCTABIICHUS
NPOTOKOJNA 00 aIMUHHUCTPATHBHOM NIPABOHAPYIIEHHH.

JlomkHocTHbIE Jiuna PociorpebHaznzopa, ero TeppHTOPHATHHEIX OPTaHOB,
YIOTHOMOYEHHBIE PACCMATPHBATE Jeya 00 aMMHUCTPATHBHEIX TPABOHApYIICHUSX. CPoKH
paccMOTpen#s Aena o6 aJMUHHCTPATHBHOM TIPABOHAPYIICHHH.

CrpyxTypa H OCHOBHEIE Paszielibl eKEeToIHOTo I'ocy IapcTBeHHOro oKIafa «3alura Ipas
notpebuTeneit B Poccutickoit @enepannny.

VyacTHUKH HAIMOHAIEHOM CHCTEMBI 3aITHTEI ITpaB moTpeduTesnei, y9acTBYIOIIHE B
dbopmupopanuu ['ocy1apeTBEHHOTO JOKTaa «3aluTa npas norpedurernei B Poccuitckoit
(denepanuu .

MexIyHapoIHOE COTPYAHUYECTRO B 00/1aCTH 3aIUTHl NPaB ToTpebuTernei.

OcHoBHbIe nojioKkenus CTpareruu rocyapcTBenHoi nomruky Poceniickol @enepaniyy B
obnacTu 3amuTs npas norpebrreneit na nepuox jo 2030 roja.
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3.8. OneHo4HbIE CPEACTBA ISl KOHTPOJIsS YCTIeBAEMOCTH H Pe3y/IbTaTOB 0CBOCHHS Y4eOH O
A CHATUTHHBI
3.8.1. Baabl KOBTPO/IS W ATTECTANIHHA, (DOPMBI OLCHOYHBIX CPEICTB

Onenounbie CPeacTBA
No N o Haﬂmenonaﬂuev Koa-Bo K-Bo
n/m | ceMecTpa | KOHTPOJIS pRAGIE o ®opma POPOCOR | 4 esapmemmbIx
M CIHTLTHHBT B
BADHAHTOB
3aaHA A
1 2 3 - S 6 7
1 A% BK 3akoHonaTENLHOE BC 1 -
TK peryJidpoBaHue T3 5 10
BOTIPOCOB B OOGHacTH C3 3-5 5
ITK 3aMIUTEI mpae
norpeduTenei
2 v BK JlesiTembHOCTE 1o BC 1 -
TK OCYIIECTBIICHHIO T3 5 10
benepaabHOrO C3 3-5 5
TK TOCYAAPCTBEHHOTO
KOHTPONS (Ham30pa)
B 001acTH 3aliMThl
npas noTpeduTenei

3.8.2. IlpamMepnl OEHOYHBIX CPEACTR

AJISE BXOJHOT0
kontpoas (BK)

3AKOHOM P® Ne 2300-1 «O 3AIUTE I[TPAB ITOTPEBUTEJIEM»
PETYJIMPYIOTCS OTHOLIEHWS

T3 1. npH OCYIIECTBICHHH (PeiepanbHOIo rocyJapCTBEHHOTO CAaHUTAPHO-
SIAIEMHOJIOTHIECKOTO Ha/130pa
2. IpH OCYIIECTBICHHH (e/IepatbHOr0 rocyIapCTBEHHOT0 Haa30pa B
o6I1acTH 3aIMThI TIpaB noTpeOuTEICH
BC 3. BO3HMKAOIIHE MEKIY NOTPeOUTENSIMH W H3TOTOBHTEIIAMHY,
HCTIONHUTEISIMHA, HMITOPTEPaMHE, TPOABIIAMH [IPH TIPOJIaXKE TOBAPOB
(BBIIONHEHMH paboT, OKa3aHWH YCIIYT)
4. mpw obecredeH ! CaHUTAPHO-3TTHIEMHOIOTHYECKOTO O1aromomyans
HACEICHHSL.
5. mpu ofecrneyeHHH OXPaHE! 300POBbs TPaNIaH
CrpyxTypa (OCHOBHBIC pa3jie/ibl) H cofepikanue 3akona Poccuiickoi
denepamyu ot 07.02.1992 r. Ne 2300-1 «O 3anwre npas norpeburenci»
€3 B npoayKTOBOM MarasuHe NOKyHaTelb KYTuil MOJIOKO, Ha YyITakoBKe

KOTOpOro GbUla HaHECeHA Ceayiomas HH(GOpMANHs: MOTIOKO MITECBOE
nacreprsoBannoe 3,2 % xupa, 00beM onuH TUTp; IpoussomuTens 000
«Kupunnosckuit MOJOYHBIA KOMOHHATY, HOMEPa TeNe(QOHOB IPOH3BOIMTENA.
CocTaB: H3TOTOBJIEHO H3 MOJIOKa KOPOBBETO, rmacTepuzosannoro, [OCT
P52090-2003, ITumesas nerrocTs (copepskanue B 100 rp. npomaykra) JKup —
3,2 1, Genox 2,8 r, yriesossl 4,7 r, HepreTuyeckas NeHHocTs 58,8 KKaL.
[IpousBeaeHo 4ac, YHCI0, Mecdll, TO/L.

Bonpocsl. OueHnTe TOMHOTY HHGOPMALMH 0 TOBAPE, JOBECHHYIO JULI
norpeGurens. Orser obocnyiite, uermons3ys sakon PO or 07.02.1 992 r. «O
3aIlUTe npas moTpebuTeneily, TEXHHUECKHH PerjlaMeHT TaMOKEHHOr0 COKo3a
TP TC 033/2013 «O 6e300acHOCTH MOIOKA M MOJIOYHOU TPOIYKITMH Y.
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Onpenenute Mephl a/MHHHCTPATHBHON OTBETCTBEHHOCTH H3TOTOBUTEIIS
(mponasia) 3a HecobmoaeHue 06a3aTenbABIX TPEOOBAHMH K MAPKUPOBKE
MOJIOKA ¥ MOJIOTHOH NPOAYKIIHH.

JJI TEKYIIETO
kouTpons (TK)
T3

BC

C3

Vrnpasnenue PocnorpeGuansopa no cyonekty P® ocymecTeiseT QyHKUuK

110 KOHTPOJIIO H HaJI30py B cdepe:

1. Gnaromomy4ust HaceJleHH!s

2. CaHMTapHOTO OIaroloiydrs HaCceNeHus

3. CaHHTAPHO-3MTHIEMHOJIOIHYECKOT0 OIarononyyHs HaceIeHus, 3aATh]
npae motpebuTeseli 1 noTpeOUTENECKOTO PEIHKA

4. 3auMTH MpaB noTpebuTencH

5. mOTpeOHUTEILCKOTO PEIHKA

OCHOBHBIC TOHATHA, HCIONB3yeMbIe B 3akone PD ot 07.02.1992 r. Ne 2300-1
«O zammTe npas notpedburenei (mOTpedHTENL, H3TOTOBUTEIL, HCTIOTHHATEE,
npojaserr, HesonacHoCcTh ToBapa (paboTel, yenyTH).

B Vupaenenue Pocniorpebranzopa mo cybrexry PO nocrynuia xanoba
rpakaannua H. ropona K. Ha ka4ecTBO, HapyIIECHHE YCIOBHH H CPOKOB
peanm3aui MOJIOYHON MPOAYKIIMK B MarasuHe «Bce pamom»
WHJIMBHYTEHOTO TTpeanprHuMaTtens M. CrenyanucraMyu yripaBieHnus
[IPOBE/IEHA BHEILIAHOBAS [TPOBEPKA, B X0/e KOTOPO# 0ToOpaHsl IpodsI
MOJIOYHBIX TIPOYKTOB /UTTs TPOBEACHAMS TabopaTopHEIX Heceaosanuit, [Io
pe3yibTaTaM MpPOBEINEHHEIX UCCIEI0BaHNH BhISBICHBI HCCOOTBETCTBUE
MONOYHOM TpoayKumH (MONOKA) HOPMATUBHBIM TPEOOBAHHSM.

Bonpocsl. [lepeunciure 3aK0HOAaTEIbLHEIE B HOPMATUBHBIE IPABOBLIC
IOKYMEHTBI, PETYJIHPYIOIHE TPOBEACHHE MCPOTIPHATHH MO KOHTPOIIO
(Han3opy) B OTHOMIEHUH IOPH/IMYECKHX JIMI] B HHIMBHA/TY aJIbHEIX
npenprauMarencit. Tpebyercs 14 nanpasienue yBeIOMICHHS
FOPHIMYECKOMY JTHITY WIIH HHANBHIYATEHOMY IIPEIIPHHAMATENIO O
IPOBEAEHNUY BHETUIAHOBOH BHIC3/IHON MPOBEPKH Y IPaBiIeHHEM
Pocriorpebuanzopa B cyGbexre PO? Ecim 1, To 3a CKONBKO JHEH?
[MepeancanTe BAILI JOKYMEHTOB, KOTOPLIE (POPMHPYIOTCS TIPH OpraHu3alHy
1 ITPOBE/JICHWH BHCIUIAHOBOH BBIE3JHON MPOBEPKU IOPH/MIECKOr0 JIHIa U
WHAABHIYATEHOTO TIPEJIIPUHMUMATEISL.

st
IIPOMEKY TOIHOTO
konTpons (11K)
T3

BC

C3

101 JIEMCTBUE 3AKOHA P® Ne 2300-1 «O 3AILATE ITPAB
[TOTPEBUTEJIEA» TIOTIAJTAIOT OTHOIIIEHNS, BLITEKAIOILIUE
U3

0e3B03ME3THEIX TPAXKIAHCKO-IIPABOBEIX IOrOBOPOB

BO3ME3IHBIX I'Paik1aHCKO-ITPABOBEIX JOTOBOPOB

,IIOI‘OBOpOB ME}I(,IL}" }OpHﬂHqBCKHM JJHIIOM H HH,DIIBH,E[}’&HLH bBIM
HpCHHpHHHMaTeJIBM

4 [OroBOPOB MEKIY OpraHu3alHuAMH

el i

OcuoBHbie npasa notpebuTeneii, 3akperennsic B 3akore PO ot 07.02,1992
r. No 2300-1 «O samuTe npas noTpebuTeneiin.

ITorpeburens I'. mpuobpera B Marazune NopouKo0dOpasHoe IUCTAIIEE
cpenctBo. [lpu/is 10MOIt |, OCyIIECTBHB YOOPKY, OHa NOTyBCTBOBATA Ce0
IITOX0 ¥ "epes 2 uaca Obiia TOCIATAIH3HpOoBana ¢ iuarnozom «Ocrpast
ajlepravecKas PeaKiiis Ha rHJPOOKUCH Kayus». BEIIHCABIIICE U3
Gonsuuikl, norpeburens I, cTana TpeGoBaTh y NpoAaBUa i H3TOTOBHTENA
BO3MEILIEHMS MOPATEHOTO yIepda u Bpejia, IPUYHHEHHOTO 340POBBIO, TaK
KaK Ha yNIaKOBKe MPHOOPETEeHHOTO eff YMCTSIICIO CPEICTBA He OBLIH yKa3aHbl
XMMHYECKHE BEIIECTBA, HA KOTOPOE ¥ HeE allliepris, ykasaHo He Oblo.
TIpojasen ¥ W3rOTOBUTENb OTKa3a/1H ei B ee TpeboBaHUsIX, CCHINAACE HA TO,
YTO ee peaKilus HA JIAHHOE BEHIeCTBO OUEHb PesiKad u cyrybo
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nHMBHayarbHas. Bonpocsl. 1. Ha 4beil cTopoHe 3aKOHOIATENECTRO O
sanuTe npas nmorpedurenei? 2. Kakyro 0TBETCTBEHHOCTh HECET MPOAaBer]
(HCTIONMHUTENB, H3TOTOBUTEITE) 32 HAPYIIEHNe TTpaB moTpeduTeneit. 3. Kakue
rpaBa UMeloT obiecTBeHHEBIe 00beunenns norpedbuteneii? 4, Hazosute
OpraHM3alii, KMEIOIIHE TPABO NMPEIBABIATh HCKH B CYJIbI B 3AILATY
HEOTpeIeIeHHOro Kpyra norpedureneii. 5. MoXHO JiH B JaHHOH CHTYyalluH
YHOJHOMOYCHHEIM OpPraHaM H OpraHu3allisIM HAIPaBUTh B CY[ HCK B 3aLUATY
HeOopeeleHHOro Kpyra JIni?
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JakoHoATEIBHbBIE, HOpMaTHBHBIE MPABOBBIE H METOAHIECCKHE JOKYMECHTHI

1.

10.

11

12.

O zammre mpae norpebuteneit. 3akon Poccuiickoit @enepanun or 07.02.1992 r. Ne
2300-1.

Kogexkc P® 00 agMUHMCTPATHBHEIX TpaBoHapymreHusx. @ejepanpHeli 3aKoH OT
30.12.2001 r. Ne 195-@3.

O Texnwueckom perynupoBanun. @enepanbHerit 3axon ot 27.12.2002 Ne 184-D3.

O 3ammrTe Tpap IOPHAMYCCKMX JIMIl W HHIABHAyATHHBIX NpEeIIPHHMMAaTeNCH Ipu
OCYINECTBICHHH TOCYJAPCTBEHHOI0 KOHTPOMS (Haa30pa) U MYHMIHIAILHOTO KOHTPOII.
Denepanbhbiif 3akoH 0T 26.12.2008 1. Ne 294-03.

O rocymapcTBEeHHOM KOHTpoJe (Ha/30pe) ¥ MyHHIMTATLHOM KOHTpone B Poccmifckon
Menepanuu. Peneparbasii 2axod o1 31.07.2020 Ne 248-03.

O cucreMe H CTPYKType (heaepanbHeIX OPraHOB HCIOMHHUTENBHON BIAacTH. YKas
IMpesuserta PO ot 09.03.2004 r. Ne 314,

Bonpocs ®ejiepansHoit ciyx6sl 0 Hag3opy B chepe 3amMTHI Mpas noTpedbuTenci u
Enarononyuus yenoseka. [locranosnenue [pautensctea PO ot 06.04.2004 r. Ne54,

06 yteepxuerun Ilonoxenus o Menepansroii cryxbe mo Hag30py B chepe 3arlHThL
npas mnortpefureneit u Gmarononyuus wenoseka. llocranosnenue [lpaBuTeibCTBA
Poccuiickoit @eneparun ot 30.06.2004 1. No 322,

O nojuWHEHHH TEpPUTOPHANBHEIX ['octopruncnexuuii @PenepansHoi cmyxbe MO
Hajsopy B cdepe 3ammTel Tpas moTpeGurened M Guaromonydus —9enoBeka
Muuskorsompaseutust, [Ipukas ot 13.08.2004 r. Ne 5.

O NOTHOMOTHSX PYKOBOJMTENEH TeppUTOPHAIIBHBIX ynpasnennii Peniepanprol crykOs!
mo Haazopy B chepe 3amuThl Npas HotTpebuTenel u Gmarononywus genopeka. Ilpwkas
Pocmotpebnaazopa ot 28.02.2005 r. Ne 215.

. MeTtomuyecKre PEKOMEHJAIHH 110 NPHMEHCHHIKO HOPM (DCJICDB.JH:HOTO 3aKoHa oOT

26.12.2008 r. Ne 294-03 «O zammre npaB IOPUAMYECKHX JIHIl W HHIHBAOYAILHBIX
IpeIIpHHMMATENeH TIPH OCYLICCTBICHMH TOCYIApPCTBEHHOTO KOHTpOIs (Hajsopa) H
MYHUIMTATHHOTO  KOHTPOIS  JOIDKHOCTHBIMHM  JIMIIAMH  IEHTPAIBHOIO  anmapara
denepanbHof  cayx6el 10 Hagzopy B cdepe 3ammTHl NpaB  norpeburencd U
Gnaromonyuuss demoBeka P@ INpH  OCYIIECTBIEHHH TOCYAApPCTBEHHOTO KOHTPOIA
(mamgzopa), yTB. ipukazom Pocriotpebragzopa ot 24.03.2010 r. Ne 103,

TMonosxkerne o (emepalbHOM T'OCY/IapPCTBEHHOM Haa3ope B 007aCTH 3allMThl MPaB
norpebureneii. ITocranosnenne [papurensctea PO ot 02.05.2012 1. Ne 412.

MeauunHCKAE PECYPChl PYCCKOM3BIYHOI0 HHTEPHETA:

® @& @& @ @

www.rospotrebnadzor.ru ®epepansras cayxba 0 Haa3opy B 00iiacTy 3allMTEI MpaB
noTpebuTenei 1 6Iarononyyns YeiIoBeKa.

www.fegsenoru  ®BV3  «®DenepanbHBI  NEHTP THTACHE M ONHAEMHONIOTHEAY
Pocnorpebrazopa.

www.fferisman.ru ®BYH ®enepansusiit naydHbiii LEHTP rurueHs uM, ©.@, Dpucmana.
www.sysin.ru I'Y HUU sxonoruu 1 rurrens okpyxkatomeit cpenst uM. H.H. Crichna
http://med-lib.ru Bornemras Meauuunckas onbanorexa.

caiiT Munzpasa PO: http://www.minzdravsoc.ru/.

www.studmedlib.ru Dnexrponno-Gubinoreunas cucrema «KoHcynbranT cryieHTay A
BITO

http://library.bashgmu.ru Baza marubix «dnekTpoHHas yaeOnas Oubiunorexar
http://elibrary.ru Dnexrponuo-oubnuoreanas cucreMa eLIBRARY. Komrekigst
POCCHHCKIX HAYTHBIX XKYPHAIIOB 110 MEJIMIKHE H 3PABOOXPAHEHHIO
http://www.consultant.ru Koncynsrant IImoc: crpaBouHo-TpaBoBas CHCTEMA.
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3.10. MATEPHAJBHO-TEXHUYECKOE OBECITEYEHUE YYEBHOM

JUCLUILJIMHbI

Hanmenosanue cNelHaIbLHBIX
TNoMeLleHuH H noMeleHHi 0as
CaMOCTOSTETBHOH padoThbl

OCcHAIEHHOCTE CHENHATBHBIX
noMemeHHH H NoMelleHui nisd
camMocTosITeILHOH padoTel

MMepeueHns THNEHIHOHHOTO
nporpaMvHoro obecneqyeHus.
PeKBH3HTBI NOATBEPKAAOUIETO
AOKYMEHTa

@®I'BOV BO BI'MY Munzapasa
Poccum, Pecnybnuka
Bawkoprocras, 450008, r. Via,
xopnyc Nel (yn. Jlenuna, 3)
KomnsiotepHsiii kmace No 318
(nnomans 48,87 m?)

Vipa, yn. [Tywmxnna, a. 96, kopn. 98,
aut. WU, ayauropus Ne 620

VueGHas mebens Ha 36 pabounx
MECT.

OGopynoraHHe: KOMITBIOTEPbI —
Asus 10, Acer 2, MyIeTUMERH HHBIH
MPOEKTOP, IKPaH AN MyTbTHMENHA,
Hoytdyk Lenovo.

MebGenb: napThl, CTYNbS, 1OCKA
yuebHas menosas,

VYuebuasn mebens na 21 pabounx
MECT.

IMapTa ayanTopHas 3-x MectHas — 7
IIT., CTOJl YUEHHHECKHH 2-X
MECTHBIH — 5 1T., CTYN
YHEHHHECKHH — 2 1IT,, 10CKa
ydeOHas Menosas, 1o
KOMITLIOTEPHEIH ¢ BhIkaTHOH TYMBO#
— lwir., cTron npenoaasarens — 1
1T, CTYN NpenoaasaTens — 2 LT,
wxad ais ogenas — 1w, wkad
crieuanbHbli — 1 wr.,

MHOro( yHKIMATEHOE YCTPOHCTBO
Canon i-Sensys MF4018 — | wmr.,
KomneioTep B Komnnekte USN
Business SL240 DualCore — | wr.,
KOMTIBHOTEPR B KOMMIEKTE!
npoueccep DualCore E5300, mbrms,
knaeuartypa, Mmonutop TFT Acer— |
wT., cOOPHUKKM HOPMATHBHEIX
JIOKYMEHTOB, MYIbTHMEHA
npoekrop EPSON EB-56 — 1 wr,,
noytoyk HP 550 T5270 — 1 wr

- OC Microsoft Windows ([lorosop
Ne 670 ot 4 nexabps 2015 r. (3A0
Codr Jaitn Tpeiin),

- IAKET OMCHBIX MpOTrpaMm
Microsoft Office (JTorosop Ne 670
ot 4 nexabps 2015 r. (3A0 Codr
Jaitn Tpeitn)

- apruspyc Kacriepexoro (Jloroeop
No 670 ot 4 nexabps. 2015 r. (3A0
Codr Jlaitn Tpeitn),

- anusupyc Dr. Web (Ilorosop Ne
670 ot 4 nexabpa 2015 r. (3A0
Codr JTaiin Tpeitn)

- HHCTpyMenTsl Microsoft nna
pa3paCoTku W Lu3alina ais
cTynenTor u acnupantos (Jlorosop
Ne 670 ot 4 gexabpa 2015 r, (3A0
Codrr Jaiin Tpein)

= [MaKeT NI CTATHCTHYECKOro
aHanwsa raHHsix Statistica Base for
Windows v.12 English / v.10
Russian Academic (Jorosop Ne 874
ot 17 nexalps 2013 r. (3A0 Codr
Jlaitn Tpeiia)

3.11. OBPA3OBATEJBLHBIE TEXHOJOI'MH
WcnonsayeMple 00pa30BaTebHbIe TEXHOIOTHH TIPM H3Y9CHHH JAHHOH JMCIMIITAHBL
AMHTALMOHHBIE TEXHOIOIMH: POJIEBLIE W JIENOBBIE HIPBI;

npoOJeMHBIE  JIEKITHA

W BU3yaTH3aLMs,

JHCKYCCHI,

HEMMUTAIIMOHHBIE TEXHOJIOTHH:
TIPOrpaMMHPOBAHHOC

obyuenue.

KonuuecTtBo TeM, mOpenogaBacMelx cC HCIOJL30BaHKMEM AaKTHBHBIX METOLOB OGY‘IGHPIH

cocrapisroT 25%.

TTpuMepsl WHTEPAKTHBHBIX (HOpM ¥ METOAOB TIPOBEAEHUS 3aHATHH: IPH OLEHKe
PE3YNIETATOB  KOMIUICKCHOIO obcrienoBanus  0Opa3OBaTENBHBIX YUPEKACHUH TPUMEHIETCS

KOMITBIOTEpPHAS [TPOrpaMma.
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3.12. Paznennl yqeﬁﬂoﬁ AHCHHIINTHHBI M MER/THCHHIIJIMHAPDHBIE CBA3H C
NOCJIEAYHOITHMH JHCIHHIIJIHHAMH

Pazpensr 1annoi MHCIHNIAHLI,
Ne HeoOXoAuMBIe /IS H3YYeHusi
e HamveHnoBanue moc/aeyOIMHX AU CUHHAIIMH HOCEYIOMIHX AR CIATLIHN
1 2
1. | Obmas ruruexa. + +
2. | Opranuzanus rocCaH3MHICTYIKOBL. + +
3. | 3ammra npas norpedUTENCH, + 2
4, | 'uruena nuTaHus. + +
5. | KommynansHas rHTHEHA. + +
6. | ObmecTBeHHOE 310POBhE U 3PaBOOXPAHEHHE. + +

4. METOANWYECKHUE PEKOMEHJIAIIUHA IO OPTAHHA3AIINHN U3YUEHHUSA
JAUCHHITJINHBI
Obyuenue ckiabIBAETCS W3 KOHTaKTHOH paboTh (72 9aca), BKIOUAIOIIEH JIeKITAOHHbIH
Kype (22 gaca) n npakrudeckue 3ansTas (50 gacoB) n camocTosTeNsHOM paboTh! (36 yacos).
Ilpn w3ydenun y4eOHOH AMCUMIUIMHBEI HEOOXOAMMO MCIONB30BATH 3HAHHS, YMEHHI U

HABBIKH, tbopmupyemsie MPEANIECTRYIOINMHA THCIATITAHAMH, chopmupoBark
obmenpotbeccHoHanbHEIE H  MPO(ECCHOHANBHBIE KOMIETEHIIMH W OCBOHTH IPAKTHYECKHE
yMEHus,

Ha mpaxTudeckux 3aHATHAX NMPOBOASTCS YCTHBIH ONPOC 00YHalONIMXCsl, TECTHPOBAHHE,
peNIeHNE CHTYAllMOHHBIX 3amad, BBIIONHCHHE TIPaKTHYECKWX paboT, NEeMOHCTpanmus
MYJIETHMEIUMHBIX TTPE3EHTAIIMH 110 M3yYaeMbIM TEMaM, HArMSIHEIX Tocobnit.

Bo BpemMs wusydeHus: y4ueOHOH JHUCHUIUIMHEI OOY4YaloONIHEcs [0 PYKOBOJICTBOM
IpenoAaBaTes IPOBOJIT H3y4eHHE 3aKOHOAATENbHBIX, HOPMATHBHLIX IIPAROBLIX NOKYMEHTOB,
MOJI'OTOBKY W TIPOBEIIEHWE pOJIEBRIX Wrp. BEIMONTHeHWe maHHOH paboTel cmocobeTByeT
(hopmupoBanuo IpaKkTHYCCKUX HaBBIKOB. Pabora oOydaronierocs: B rpynmne GOpMEpPYET TYBCTBO
KOJJIEKTHBH3MA U KOMMYHHKAOEThHOCTh.

B coorBerctBun ¢ TpeboBanmamMu PI'OC BO B y4yeOHOM mpolecce IIWPOKO
HCTIONB3YIOTCS aKTHRHBIC (GOPMBI MPOBEICHHS 3aHATHH; X YASNBHBIH Bec cocTaBusgeT 25%.

CamocTositenbHas pabota oOyqaronmxcs moApa3yMeBacT MOATOTOBKY K IPAKTHYCCKAM
3aHATHAM, TPOMEKYTOYHOMY KOHTPOMIO M BKIIOYaeT pafoTy € 3aKOHOZATENBHBIMH H
HOPMATUBHBIMH T1PABOBBIMH JIOKYMEHTaMH, HHTEPHET PeCypcamHu, paspaboTKy KOMITBIOTEPHBIX
nporpaMmM, MYJBTUMEIMWHBIX Tpe3eHTauuit ydeGHOro MaTepuaina, MOJTOTOBKY pedeparos,
cosnanne MakeToB, GoToars60MOB, TabKI, My3eHHBIX 3KCIIOHATOB M JIP.

Pabora ¢ 3aKOHOAATENBHBIMH W HOPMATHBHBIMH  IPaBOBEIMH  JIOKYMEHTaMH
paccMarpHBaeTcs Kak BHI y4eOHOH paboThl 110 AACHATUNIHE U BBIIOIHACTCS B IPEAciax 4acos,
oTBOAMMBIX Ha e& m3yuenwe (B pasmene CPO). CamocrostenbHas pabora crmocobeTByeT
NpHOOPETEHUIO HABBIKOB paloTEl €  JIMTEPATYPHBIMM  HCTOYHMKAMHM, KOMIIBIOTEPHBIMHA
TEXHOJIOTHIMH.

Kaxneni obysarommiicst obecnedeH ngocrynom K Onbnuoreunsiv GoHgaM YHUBEpCHTETA
u kapeapel. [lo kaxuomy pasaeny yueOHOH JMCUMIUTMHBEI COTpyIHMKamu Kadeaps
pazpaboTaHbl METOIMYECKHE Pa3paboTKy JEKIUH U NPaKTHYECKUX 3aHITHH.

Ucxonueiii ypoBeHb 3HAHHHE, 00YYarOIUXCS ONMPECIICTCS TECTHPOBAHUEM, TEKYILMH
KOHTPOJG YCBOCHHSA IPEAMETA - YCTHBLIM OINPOCOM B XOJE 3aHSTHH, PEHIEHWEM THIIOBBIX
CHTYALFOHHEIX 3a1a4 H TECTOBBIX 3aaHuii,
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B KOHIIS HSYLICHH.Q }"‘ICGHOﬁ JHCHHUITITHHBI HPOBOI.[HTCH HpOMe'}I{y’[‘O‘IHaH aTTeCcTaludad B
BHJIE DK3aMeHa C HCIIONB30BaHWEM TECTOBOTO KOHTPOJS, MPOBEPKOH MPAKTHISCKHX YMEHWH H
cobecenoBaHud.,

26



LT

‘BUHIIrD0BH
yggodore
HHHEOLO0D
o maenwdopuu ‘godoryed x1agorado
mwiLogedgo MIHIL0HIBHL
u edogo 90I'OLoW XI9HhHIreed
MWBMHITOLOW KHHOHOWHAILI 1990H20
HWIIHHOWadg00 SMN0ohM12dOL
‘angodurAndod "EMHOI30BH ¥ OneNuQUIIRI
3 OITLOOHHOLOI omuelniood | ‘mrodo momorexAdyo
¥ O19100HQO20IID U OIMHOhAQO godowyed
{OHHOID0BH AWONOSRMHIHINI HHTTENADHIOBIN 3
BH Mradd ou kursudnodow | 19YOXIOU H I9OMIHHAL
91-MI11 gomomxAdio 4LEIrELOAMAD0 ‘garrarngadion gedu
\ CI-MILI godonied W 9IvgodUHEIT | I91IHIIRE W EWHOIIQORH
$1-M11 KHE10HITE0d ‘BNQHOIOh BHhATOLOIRIIQ
€111 HHAYIO HWBIOLaW 2990dorre H | OJOMOORILIOLOMNAITUATIE
2131 H MNBQOoo0Id | I9redo pomoiexAdio -oHde1MHED
HEMIRROIA] V[ 1101 ‘HOHITRLHOWANOY godonyed EHHOHOLIO0Q0
LHANOY 6-M11 yodogedn ¥ | xkugrogoreod MMHAMO | adodo g srawarHoWHd I
“HWY ‘OIITH LMI10 HOHIIDIRITOHOMBE |  HOOLAIW H dgLolrado ‘uniedarop oL
71N WoodAx S-MI10 ‘HONOOBHHXAL | Xi9HIREMaIe doomrd HOMOHMI20 ] HHUITIAIIONT
O I9HOMLINI #1110 -oHgu1EWdOH 1 AMIO0HIBUT 191ye d1agogedil XIDIOOhWHOH.III
nodragex € MI10 ‘pongrrIendos o | ollHareHnHodod Y srgHgHIENdOH WoadAx
"aes ‘0'Y I-1A 19Lo0ed HNeNI9gRH qiurrogodn ¥ SITHTIFIRTYOHONBE | EBHOMIWI KRIIQ() O ITHOMLIM |
L 9 S ¥ £ 4 !
ITHUITHIIONT Ha I9GHHICTHTION T ITHHALTIHITONIT
moiAgroomradn | pomolAaroomyradi | uamoifarosmnradin I9HHIIHIIOUY [IHUILTHIIONT
nodraden MHHORAEH AdI HHMHORAEK Wdn HUHORAEN pomoiAg1oomuadn HOHQahA ¥ 1adraden u
oJamoIATages a1gHHaradgoudn | omHHoladgomdun | mdu eramHaradgondu HUHIBAEH udn omoikg1oamiradn | omoikaroamradn
JOMLTOT | “MMITHALILINOY] “DIagRy ‘KHHIN £ OIMHHORAIIOL ‘KMHEHE | OMHEBHOHOWHEH OMHEIOHINHEH]
HLJOHILBHIIDID
MWBHHAITHIOHY HWHIAY 3 «gorarngadion sedn eimmegy gmaroumouy 1g9wwediodo wenoged BHHERH0dEII0d roMorod[] G




8¢

‘gorArrod EHHBLIIIOH ‘uuHoIoreRdIoN
XI9801IHII H1o9g0d1 XI9HIIQIBLIIIION
‘¥adrad oJoH # YHHOJOWEH HLOOHIIDLEON
Had.Lo91r0g010d11) ¥ UHHELMIIOH 4 QI9WIBHIWHAI
golyArod earorado aroged ‘antrerHawoxad
‘4L091m1og 3 91ugoloIron | H erugedn ‘Midersero
‘gorrendolen {HHHELII0H ‘[aau1ewdoH
wewdon Amroron QMR MHOMLIMI
u werngedn qredgoron u 1awdon ‘ermaedn
wiaHdRIHHRD ‘pyuHadower | o19HARLIHED XBINOIQO
EHI1OLO.LO0D ea1019do BH U XKHEOI0A
IDIHAIIO H UHHRLIIOH xigadoredogerr
AWBIIMITHHAI eg1ovodo | € BAOHOUOh BHHRIHQO
‘KUHRLHQO 191radD SIIWHIOXQO2H |  19rodo HHHREOIDIrOOH
HUHRHONIIIO0H qruiravediio xiandoredogerr
e 4001 X ‘MMHBLIGIIOH ¥uHaTr2godn
I9H1IRLHONAdLOHH YOLOW 2helfee 1 unneerHERIdO
HIILBRhOIA "V'11 -ondoredoger HOHHOIFRLOOL armraHAdn
LHATIOY X19HH3rg0d11 HUIIOIA9101261002 9 OWALDITHIIEHBID0]
SHWN ‘OLITU wereldrisad q1edord puHANRdRA OLITK
I71TIN woodAx [1-MIT OIl EHHOROIINIBE ‘omdoredoger st el icasll ife)n KWHRLOIAIDIH HULTIHAITOUI
2 19HOK.IN PO KUHBOUIIBH g AMgrIO0r H xigHdoredogerr orHdoredoger | XMMOShHMHOMINI
nodradex A U miHalo | ommeadaonoy ‘godi 19100ed IITOLOW M |  OHMOOhHHIU.IHI woodAx
geE 'O'Y I-MA poxurorow | dogro gresosuneado | 1awdod ‘ommesnHRIdo -onde1luHE)) O I9HOMIU |
KWUHIIadBH
k¥agodore
omHoHRdX0D
U OIMHOMIBALA
on dow
XIYIHHEEOHO000
-OHhA®BH

mwirogedeed x¥1ron
g yanewdoduu
BEHLEHE




BBIITACKA _
u3 mpotokona Ne/4 ot «Z% 05~ 207 7r.

3aceslanus Kadeipbl THIMEHB! ¢ KypcoM Meauko-npodunaktudeckoro aena UIAIMTO

1. Pabowass mporpamMma, METOOWYECKHE U OIEHOYHBIE MAaTEPHUalbl II0
TUCLUTLIIHE «3amura npas noTpeOuTenei» OATOTOBIIEHEI
YAOBIETBOPUTEIBHO C METOAMYECKON M HAYyUYHOH TOUYEK 3pEeHHS.

2. Paboyass mporpamMma, METOJHYECKHE W  OIEHOYHBIE  MaTepHasIbl
cootBeTcTBYIoT @I'OC BO 3++ mno cneumansnoctd 32.05.01 Menuko-
npoduIakTHIECKOe AeJIo.

3. O6wém gacoB aucturuinHel 108 4. coOTBETCTBYET yueOHOMY TLIAHY
cnermanbHocTH 32.05.01 Memuko-npodunakTnyeckoe JAemo.

4. Ha pabouyro mporpaMMy, METOAWYECKHE W OICHOYHBIE MaTepHalbl
UMEIOTCS 2 MOJIOKUTENbHBIE PELIEH3HH.

Kadenpa pexomennyer pabodyio mporpammy, METOIMYECKHE U OLEHOYHBIE
MaTepuansl 10  JUCUMIUIMHE «3ammra mnpaB  notpeburenei» i
crienuanbHocTH 32.05.01 Meanko-npodunakTudeckoe 1eio K yTBepKASHHUIO.

IIpencenarens, IL.A. Movankux
K.M.H., JIOI[EHT
Cexperapb 2.T. Slnaesa
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