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Ilpu paspaborke paboueii NporpamMmel y4qeOHOH aucruminHbl «KoMMyHUKAIHOHHBIH
MCHCIUKMEHT B 3[paBOOXPAaHEHHH» IPOrPAMMEI MarHCTpaTypr [I0 HAaIpaBJIEHUIO
noarotoBkd  39.04.02  Coumanshas pabora, HampasiaeHHOCTh «KiauHHueckas
couuanbHas paboTa 1 COLUAIbHAS peabHITHTALHM B OCHOBEI TIOMOKEHEL:

I) ®oroC BO (3++) MarucTparypa IO HalpaBlIeHHIO IOATOTOBKH 39.04.02
Coumansras paGota, yTBepKaeHHEIH npukasoM MusucTepcTBa 06pa3oBanus U HayKu
Poccniickoit ®enepanun or 5 despans 2018 . N 80 ¢ U3M, ¥ 101 oT: 26 Hos10pst 2020r.,
8 deBpans 2021 .

2) VueOHblii muan mo mporpamme MarucTpaTypsl IO HAmpaBIEHHIO ITOATOTOBKH
39.04.02 Counanshas pabora, yTBepKA€HHBIH YuensiM Cosetom ®T'BOY BO BI'MV
«25» mas 2021 r. TIpotoxomn Ne6.

Pabouas mnporpamma y4eGHON AMCHMATLTHHEL onobpeHa Ha 3aceiaHuu Kadeapsl
dunocoduu ot « 25» e ? 2021 Ipotoxon Ne.

/
3aBemyrommii kadeapoii / Amupos A.®

Pabouas nporpamma omoGpena Ha 3acemammm YueHoro COBETa CTOMATOJIOTHYECKOTO
(axynsreta « OF » (csgine. 2021 r. IIporoxon Ne 7.

Ipexcenarens YC JA— Ka6uposa M.O.

Pazpaborymxu:
Houent xadeapsr nemaroruku U TICHXOJIOTUH, K.M.H. %/ JIunatosa E.E.

HoueHnT kabenps! nexarorukyu u TICHXOJIOTHH, K.II.H. % Kynamkuaa O.B.
Cr. npem. xadeaph! e1aroruky 1 MCUXOIOruu / 4/// Hemo6una E.B.
Penenszenrnr:

bakupos A.A., rnasusiit Bpay Kinuanku BI'MY, n.m.H., mpodeccop.

CroneroB AWM., mpodeccop KaQeapsl COLUANTBHO-3KOHOMHUYECKHX H TYMaHUTapHBIX
Aucuunaus PI'BOY BO «Bamkupexnii TOCYIapCTBEHHBIN arpapHblii YHUBEPCHTETY
Munncrepersa o6pasosanmst Poccu, 1, ¢unoc. H.
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1. MOACHUTEJBHAS 3AIIUCKA

Vuebnas mucuuiumHa «KoMMYyHUKAIIHOHHEIH MEHEPKMEHT B 37[paBOOXpaHEHHH» HAlpaBlIcHa
HAa YCBOEHWM MArucTpaMM KOMIUIeKca 3HaHWi B 00JacTH TEOpMM M NPAKTUKH NPOhecCHOHATEHON
KOMMYHMKAIIMH ¥ KOMMYHHKAIlMOHHOTO MeHekMeHTa. [JlaHHad JUCHMIUIMHA  [IO3BOISET
dopmupoBars yriyOmeHHBIE 3HAHMS, YMEHMA H HaBRIKM B 00MacTd  MPO(ECCHOHATBHOM
KOMMYHHKAIlHH €€ BHIAX, CPEJCTBAX, OCHOBHBIX (YHKIMSAX B COOTBETCTBHH C TpeOOBaHHAMHU
npoeCCHOHANBHON AEATENIFHOCTH U HOPMATUBHBIMU JIOKYMEHTaMH B 3/1paBOOXPaHEHUH.

2. BBO/ITHAS YACTH

2.1. Henn 1 3312494 OCBOCHHS JHCIHILIHHBI

Ilene  ocBoenuss yueOHOM  mucnuUMHEL  «KOMMYHHMKAIMOHHBIH  MEHE/UKMEHT B
3[PaBOOXPAaHEHUKY) COCTOUT B (JOPMHPOBAHWHM CHCTEMHBIX 3HAHHH, yMCHHMH M HaBHIKOB B 001acTH
npodecCHOHaNBHOM KOMMYHUKAIMY H KOMMYHUKALMOHHOTO MEHEIDKMEHTA HEOOXOIUMBIX JULA:

npodecCHOHANBHEIX KOHTAKTOB B COOTBETCTBUH ¢ NOTPEGHOCTAMHA COBMECTHOM HAEATEIHLHOCTH,
BKTIOUast 0OMeH uHpopManueil u BEIpaboTKy eJHHON CTpaTerny B3auMo/IeHCTRYS;

NPEJCTABICHUs] Pe3yIbTaTOB aKaZeMH4YecKoil u npodeccCHOHAILHON /edTeNbHOCTH Ha
pasMYHBIX IyOIMYHBIX MEPONpHATHIX, BKIIOYAs MEKIyHapoJaHble, ¢ BblbopoM Hauboee
noaxoasiero Gpopmara;

BBICTPAHBaHUA IPO(ECCHOHAIEHOTO B3aMMOEHCTBUS C Y4ETOM OCOOEHHOCTEH OCHOBHBIX
(opM Hay4YHOr0 M PETUTHO3HOTO CO3HAHMUS, JENOBOM M 00mied KyIbTypbl IpeICTaBUTENCH Apyrux
STHOCOB ¥ KOH(eccHit, pasnUYHBIX CONUATLHBIX IPYIII;

CO3/laHWs  HEJMCKPUMHHAIMOHHOM  Cpefbl  B3aMMOJECHCTBHS  TIPM  BBHIIOJHEHUM
npodeccuoHaNBHBIX 33124

[Tpum 5TOM 3@dauamu TACTATITHHE] SBIAIOTCS:

1) (¢opMupoBanHe 'y  MarucTpa  yHUBepCAJbHBIX, o0menpodeccHOHAIBHBIX H
npodeccHOHAILHBIX KOMITETeHIHI

BBITyCKHMK, OCBOMBINHMI  HporpaMMy  MarucTpaTypel, JOJDKeH o0nazare  ClAeIyroIUMH
YHHBEPCAJbHBIMH KOMIIETEHUMH (HHARKATOPBI HX J0CTHKEHHS):

YK-3. Cnocoben opraHu3oBBIBaTE M PYKOBOAWTH paboTOH KOoMaH[bI, BhIpabaThiBas KOMaHIHYIO
CTpATeruio JUIs JOCTHKEHHUS TOCTABICHHON 1eIH

YK-3.3. PazpemaeT KOHQIUKTHL ¥ IPOTUBOPEYUS IIPH JIETOBOM OOIIEHUH Ha OCHOBE Y4eTa HHTEPECOB
BCEX CTOPOH; co3faeT pabodyio arMochepy, HO3UTHBHBINA 3MOIHOHATBHBIN KIAMAT B KOMaHJE.
BhIycKHUK, OCBOWBINHI  NPOrpaMMy  MarucTpaTyphbl, JO/DKeH o0magaTte — ClIeAyIOIHMHU
obmenpodeccHoHATBHBIME KOMIIETeHIHAMHE:

OIIK-1. CriocobeH npuMeHSTh COBpeMeHHbIE HH(OPMAIMOHHO KOMMYHHUKAIMOHHbBIE TEXHOJIOTUU U
[IporpaMMHBIE CpeICTBA MPW TIOCTAHOBKE W pEHIEHHH 3ajad NPOPeCcCHOHANBHOMW AeATEITLHOCTH B
chepe conmanbHOR paboTHI.

OIIK-1.4. [Tpumensier coBpeMeHHble UH(OpPMaIHOHHbIE TEXHOIOIHH W IIPOrpaMMHBIE CPE/ICTBA TIPU
B3aUMOJICHCTBHH C OOBeKTaMH W cyOBexTamMu TpodeCcCHOHATBHON AeSTeTBHOCTH C  Y4eTOM
TpeboBarnit HHPOPMATMOHHOH 0e30MacHOCTH B cepe coruanbHoit paboTsl.

BeImycKHMK, OCBOMBINME  [poOrpaMMmy  MarucTparypel, JO/DKeH o0nanare  ClIeAyIOUHMU
npodecCHOHATBHLIMH  KOMIIETEHIHIMH, COOTBETCTBYIOMMMHM  BUAaM  IpodeccHoHambHON
JIesSsTENBHOCTH, Ha KOTOPhIE OPHEHTHPOBAHA ITPOrpaMMa MaruCTpaTyphl:

ITK-3. CnocobGen K OpraHu3aluy MEXBEIOMCTBEHHOIO B3aMMOJCHCTBHS, UCIIONB30BAHUIO PECYPCOB
conmanbHoif MHQPACTPYKTYphl, Ou3Heca W OOIISCTBEHHBIX OpraHM3almii Ans  obecrmedeHus
COI[HATBHOI 3aIATEI HACCIICHUA

ITK-3.1. OcymecTBIseT MeXBEIOMCTBEHHOE B3aHMO/ICHCTBUE U1 00eCeYe s CONMAIBHOM 3alUThI
HAaceICHHUs.



ITK-3.2. Oprarusyer paGoTy 10 MPHBIEYEHAIO PECYPCOB CONUATLHON HHPPACTPYKTY LI, OU3HECa H
06LE[BCTB€HHLD( opraﬂmalmﬁ JLITA obecrnieueHns COHH&JTBHOﬁ 3alruThl HACCIICHHA.

2) Ilpuobperenne MarucTpaMu CJaeAVIOMUX 3HAHUH 0:

IpeaMeTe,  OCHOBHBIX IIOHATHS M KaTeropsx, OCHOBHBIX MOAXOAaX U KOHUEMIUAX
npodeccHOHANBHON KOMMYHHUKAAE ¥ KOMMYHHUKAIIMOHHOTO MEHEDKMEHTA,

OCHOBHBIX  3afadax  Mpo(ecCHOHAILHOW  KOMMYHWUKAOWH W KOMMYHHKALUOHHOIO
MEHE/UKMEHTA B 37paBOOXPaHEHNH;

BO3MOJKHOCTSIX CO3/IaHUS HEJMCKPUMHHAIIMOHHON Cpefibl B3aUMOEHCTBHS MPH BHIIOIHEHHH
PO eCCHOHANBHBIX 3a/1a4;

KOHLIEIIUAX OCHOBHBIX COBPEMEHHBIX JOCTWXKCHHH B (QyHJaMEHTAIBHOH, NpHKIATHOH H
nmpakTH4deckod obmacTsx Hayk o0 npodeccHOHANbHON KOMMYHHKAIMM H KOMMYHHKAHOHHOIO
MeHePKMeHTa H [IePCIeKTHBEI HX Pa3BUTHS B 3[[paBOOXPAHEHNH;

3) nprnoGpeTeHHe MATHCTPAMHE CJIEYIOMHNX YMEHHH:

e HCIIOJIb30BaTh TIONYYEHHBIE 3HAHUS B TIpoliecce IUIAHUPOBAaHMA, OpraHM3alMu U

OCYIIECTRIICHHS CBOEH MPodecCHOHANILHOM edaTeTbHOCTH;

® IIOJIE30BATHCA NOHATHHHBIM aNllapaToM W3y4aeMOH JACIUIUIHHEIL;

® YCTaHABJIMBATh M PA3BHBATh MPODECCUOHANBHBIE KOHTAKTHI B COOTBETCTBUM ¢ NOTPeOHOCTAMHU
COBMECTHOI JIeATebHOCTH, BK/OoYas oOMeH uHpopmanueil u BeIpabOTKY eAMHO cTpaTeruu
B3aMMO/ICHCTBHS;

® [pPSACTABIATH pe3yJbTaThl aKaJeMudeckoif H TpodeccHOHANBHOM JeATEIBHOCTH Ha
pasnugHbX MyONMYHBIX MEPONPHATHAX, BKIIOYas MEXKIYHApOJHbIEC, BeIOMpas Hamboiee
noaxomsmuii Gopmar;

® QaHamW3a W yJera pazHooOpasue KyIbTyp B IIPOLEcCe MEKKYIBTYPHOIO B3aUMONEHCTBHUS ITPU

IUIAHUPOBAHMUS, OPraHM3aluy 1 OCYIIECTBICHNUS CBoel podeccnoHanbHOM NesTeNbHOCTH,

e paspemarh KOH(IMKTEI U NPOTHBOPEYHS MPH AEIOBOM OOLIEHUH HA OCHOBE y4eTa HHTEPECOB

BCEX CTOPOH;

e o0ecrmeuynBaTh CO3/IaHHE HEAMCKPUMHHAMOHHON Cpe/bl B3aMMOJAEHCTBHS NPH BBIIOTHEHUH
npodecCHOHANBHBIX 3a/1a4;

® BLICTpauMBaTh COLMAIbHOE NPOdECCHOHATPHOE B3aUMOJEHCTBHE ¢ ydeToM ocoOeHHOCTEH
OCHOBHBIX ()OPM HAYYHOTO ¥ PEJTMTHO3HOTO CO3HAHWA, JACTIOBOM M o0Omeld KyJIbTypsI
NpEeACTABUTENEH APYTHX 3THOCOB M KOH(ECCH, pa3IMyHbIX COMMAIBHBIX IPYIII;

® OCYIIECTBIATH MEKBEIOMCTBEHHOE B3aumMOJeicTBHe i oOecreueHus COMaibHOM 3aluThl
HaCeIeHMNs,

® OpraHW30BBIBATE MEKBEIOMCTBEHHEIE B3aMMONCHCTBMS C HCHOJB30BAHMEM PECYpPCOB
CoUManbHOM HWHQPACTPYKTYphl, OuzHeca M OOIIECTBEHHBIX OpraHu3aliuii Juis obecnedeHus
COLMAJILHOM 3aIUThI HACSIICHUS.

2.2. MecTto yuedHoil qucnaminnbl (MoayJs) B crpykrype OOII cnenmajibuocTi
Vuebnas mucuumumaa b1.B.J[B.03.01. «KoMMyHUKaUMOHHEIH MEHEUKMEHT B 3][paBOOXPAHEHUN
OTHOCHTCH K BapHATUBHOM dYacTH OCHOBHOI oOpa3oBaTelbHON MpOrpaMMbl BICIIEro 0OpasoBaHHs
39.04.02 Coumansuas pabora (YpoBeHb HMOATOTOBKM KaapOB BHICIIEH KBaMH(UKAIMH — Iporpamma
MarucTpaTypa)
JUnst w3ydeHns MaHHOM JUCLUIUIAHEL (MOIYNsA) HEOOXOMUMBI 3HAHUA, YMEHHMS M HaBBIKM M pasHbIE
YpOBHH COPMHPOBAHHBIX KOMIIETEHIMH IIOJy4eHHBIC paHee mnpu OOYYeHMH IO OCHOBHOH
oOpa3zopaTenbHOM nporpaMme Beiciiero obpasosamus no crenuansHoctd 39.04.02 CormuanbHast
pabora.

2.3. Tpebopanus K pe3y/bTaTaM 0CBOEHHS yIeOHOH JHCIHNIHHBI (MO/LY/Is1)

2.3.1. Buzmel npodeccroHanbHOH JEATENBHOCTH, KOTOpPhIE JeXKaT B OCHOBE IPENojaBaHMsd
AUCHATUTHHB! «KOMMYHUKAIIMOHHBIM MEHE/UKMEHT B 3/[paBOOXPAHEHHM:

TeXHONOTHIECKas NeSTeNbHOCT:




— JMAarHOCTHPOBAHWM CUTyallMM H OpPUHATHM pEIICHHHA C IEAbI0 DPAa3BUTUS NHYHOCTH H
OpraHu3aruu;

— yUpaBlIeHWH I[UIAHUPOBAHWUS TPYHOBOM HEATENBHOCTHIO, IIPOEKTAMH B IOJpa3eIeHHIX
3PaBOOXPaHEHNS;

—  YIOpaBIeHWH IUTAHMPOBAHUS Pa3BUTHS TPYAOBOTO MOTEHIHATA KOIUIEKTHBA;

— OpraHm3alisl TPYNIOBOTO pEINeHMsl TOCTaBJICHHBIX 3aJa4 M KOHTPOJS MOCTHIKEHHE
pesynbTaTa; '

— CO3/laHMe  HEeJUCKPUMHMHALMOHHOW  CpeAbl  B3aMMOJEHCTBWST  TPH  BEHINOJHEHHH
mpo(ecCHOHANBHBIX 3a/1a4;

— BBICTPAaMBaHME B3aMMOJCHCTBHMS C YYeTOM OCOOGHHOCTEH OCHOBHBIX (OpPM HAYYHOTO W
PeTMIHO3HOTO CO3HAHMS, [eN0BOi M ofmmeld KyabTyphl, opraHusanus OecKoH(IMKTHOTO
JeIOBOTO OOIIeHNMS;

— TIpemympexaeHHe INpo(ecCHOHATbHOM Aedopmanyd, HpoPEeCcCHOHANBHOM  YCTANIOCTH,
npohecCHOHAILHOTO BBITOPAHUS», ICBUAIIMI ICUXOIOIHYECKOT0 30POBBS;
HCCIIeIOBATENILCKAS JIeITEIbHOCTD:

—  CaMOCTOSATENIFHOE OIpe/ieieHie HayYHOH W TPaKTHYECKOM IIEHHOCTH pelraeMbIX 3a1ad B o0nacTu
npodeccuoHanpHOM  JEATENBHOCTH M COCTABJICHHE TPAKTHIECKHMX  PEKOMEHAAImit 110
HCIIOJIb30BAHUIO PE3yIbTaTOB HAYUHBIX HCCIIEA0BAHUIN;

— BBIIBJICHHE PA3]IMYHEIX CIIOCOOOB pEIIeHHs UCCIIeIOBATEIECKHAX 3a/1aq;

— TIpejcTaBIeHWE Pe3yIbTaTOB HCCIe0BaHui B (hOpMax OTYETOB, pedepaToB, MyOIuKaImii;

— JWCIONB30BaHME Ppe3yJbTATOB HAYYHBIX MCCleJoBaHUi B obecrneveHun 3hhekTHBHOCTH
npodecCHOHANTLHOU JIeITeTbHOCTH.

—  OpraHH3alOHHO-YIIPaBIeHYeCKas NedTeTbHOCTb:

— TIPUHATHE OTBETCTBEHHOCTU 3a pe3yibTaT [eHCTBHH B paMKaX CBOMX (YHKIMOHATBHBIX
00s3aHHOCTEH;

— OCYIIECTBIICHHE MEKBEJOMCTBEHHOIO B3aMMOJeHCTBHUS Uld OOecreueHus COLUMATBHOMN 3alUThI
HACeJIeHHS.

— OpraHM3anys MeXBEJOMCTBEHHBEIX B3aUMOJEWCTBHN C HCIOIB30BAHHEM DECYPCOB COIMAIBHOM
uHppacTpyKTyphl, OM3Heca M OOINECTBEHHBIX OpraHu3almii Juiss o0ecredYeHus COLUMAILHOU
3aIUTH HACEICHNUS

2.3.2. W3y4yenue JaHHON Yy4eOHOM JHCHMILIHHBI HanpasJjeHo Ha ¢QopMHpoBaHHE Y
00y4aronmuXxcsl C/IeAYOMHAX KOMIeTeHIHIi:

2.3.2.W3yuenue  ydeOnoit  mucnmmmHbl  «KOMMYHHKAIIMOHHBIH ~ MEHE[KMEHT B
3JpaBOOXPAHEHUUY HANIPABIEHO HA (POPMUPOBAHKE Y MATUCTPOB CICAYIOIIMX KOMIETEHIMIH:
VK-3. CnocofeH OpraHW30BbIBaTH U PYKOBOAUTH paboTOM KOMAaHJBI, BhIpabarhiBas KOMaHHYIO
CTpPATErHiO JUlsl JIOCTHIKEHHS TIOCTABICHHON IIeITH
YK-3.3. Pazperaet KOH(QIUKTE H IPOTHBOPEYHS [IPU JEI0BOM OOIICHHH Ha OCHOBE ydeTa HHTEPEeCOB
BCEX CTOPOH; co3zaeT pabouyro armocdepy, MO3HTUBHELN SMOIHOHAIILHEIM KIIHMAT B KOMAaH/IE.
OIIK-1. CriocobeH MpUMEHSATH COBPEMEHHEIE HH()OPMAIMOHHO KOMMYHHKAIIHOHHEBIE TEXHOIOTHH U
porpaMMHbIe CPEJICTBA NPU I[IOCTAHOBKE M pPEIeHUM 3a1ay NpodecCHOHATBHOM JeSTENbHOCTH B
chepe conmanbHOM paboTHL
OIIK-1.4. [TpumensieT coBpeMeHHBIE HH(OPMAIMOHHBIE TEXHOIOTHH W TIPOTPaMMHEBIE CPE/ICTBA TIPH
B3aUMOJEHCTBUM C OO0bekTamMu u CcyObekTamMu Npo(ecCHOHANBLHOW IEeATENbHOCTH C YUETOM
TpeboBanuit HHPOPMALMOHHOM Oe30nmacHOCTH B chepe conuanbHOM padoThL.
TIK-3. Cnocoben K opraHu3aliii MEXBEIOMCTBEHHOTO B3aUMOACHCTBUSA, MCIONB30BAHAIO PECYPCOB
conuanbHoi  MHGpacTpyKTYphl, Ou3Heca u OOINSCTBEHHBIX oOpraHuzauuit ans obecrneyeHus
COITMANTBHOM 3allUTEl HACEIeHUs
IIK-3.1. OcymecTBisieT MEXXBEAOMCTBEHHOE B3aUMO/ICHCTBHE UL 00eCICUeHHs COLMATBHOMN 3alUThI
HACENICHHUS.



I1K-3.2. Oprasu3syer paboTy MO NPUBJICYEHUIO PECYPCOB COUANBHOU HHDpacTPyKTYphl, O13HECa U
OOIIECTBEHHBIX Opranu3aimit Juis odecriede st CONUAILHON 3aIUTEl HACSTIeHUS

ba3oBbIe ASCKPHIITOPEI:

n/ | Homep/ mHnexc Howmep Wunexe ITepeuens Onexnognsle
Ne | xommereHIH C WHIIKaTOpa TPYZOBOMU IPaKTHYECKUX cpezicTea
coJIep)KaHuEM KOMIIETeHIWH C | (YHKIHAH 1 HAaBEBIKOB I10
KOMITETEHIIUU COJIEPIKAHUEM ce OBJIAJICHHIO
(umm ee (mH ee wacTH) | coaepiKaHue KOMIIeTeHITHeH
9acTH)/TPYAOBOH
(yHxan
1 2 3 - 5 6
1 | YK-3. Cnocoben | YK-3.3. VYMersh uenonb3opark | UHAMBHAyaIBLH
opraHu3oBBIBaTH | Paspemaer IOJTyYeHHBIC 3HAHUS BIC
" PYKOBOIXHMTD | KOHPIUKTEI ¥ TSt perueHus | 3ajanus
paboToii IIPOTHBOPEYMS IPaKTAYECKUX u | (mpoekr)
KOMaHIEI, pH JICITOBOM PO eCCHOHATBEHBIX H
BEIpabaThIBasg obmennn Ha 3ajay TIPAKTHKO-
KOMAaHIHYIO OCHOBE  ydera CnocobHOCTE U | OPUCHTUPOBAHH
CTpaTerwio  JUIA | WHTEPECOB BCEX TOTOBHOCTE K | Bl 3a/aHus
TOCTH)KEHHA CTOpPOH; CO3JaeT YIIPABICHUIO (3apmaqa), Keiic-
IOCTABICHHOM pabouyto KOJUIEKTHBOM, 3aIaHus
LEIH atMochepy, TOJICPAHTHO TECTOBEIH
HO3UTHBHBIN BOCTIPHHHMATh KOHTPOIh
IMOILHOHATEHBINA COIMATbHBIE, or1poc
KJIAMAT B STHHYECKHE,
KOMaH/IE. KOH()eCCHOHAIBHEIE |
KYJIBTYPHBIE PasInaus
[Tnanuposars "
KOPPEKTHPOBATH
paboty KOMaHIBI C
YYETOM  HMHTEPECOB,
ocobeHHOCTElH
NOBEICHUS M MHEHUM
ee YJICHOB;
pacpenensaTh
IOpyYeHUs i
JIEJIETUPOBATh

IIOITHOMOYHA 4YJICHaM
KOMaH kI

Paspemars
KOHQIIHKTEI u
IPOTHBOpeYHs  TIPH
JIeToBOM OOIEHNH Ha
OCHOBE yuera
HHTEPECOB BCEX
CTOpOH
Opranu3oBBIBaTH
JTHCKYCCHA o
3aJaHHOl TeMe U
obcyKieHue
pE3yIBTATOBR  paboThl




KOMaH/Ibl c
IIPUBJICUYCHUEM
ONMOHEHTOB
pa3paboTaHHBIM
HaesIM

Crnocobrocts "
TOTOBHOCTh K
Y4YaCTHIO B
JESATeTbHOCTA o
CO3/IaHUI0
HEJIMCKPUMUHAIIMOHH
oit cpejibl
B3aUMOJICHCTBHSA IIpH
BBITIOJTHEHHN
po(heCCHOHATTBHBIX
3ajad.

B TOpsIKe,
YCTaHOBJICHHOM
(enepatbHBIM
opraHoM
UCITOJTHUTEILHON
BJIACTH,
OCYIIECTRIAIOMNAM
byHKIIUN o
BhIpabOTKe
roCyRapCTBEHHOH
TOJTUTUKA "
HOPMAaTUBHO-
IPaBOBOMY
pEryJMpoBaHuIO B
chepe eATEILHOCTH
BBICTPaHBaTh
colManbHoe
npohecCHOHAIBHOE
B3aNMOICHCTBHE c
YYETOM 0COOEHHOCTEH
OCHOBHBIX (hopm
HAy4IHOTO u
PEIUTHO3HOTO
CO3HaHWs, MCIOBOH M
o0meit KYJBTYPBI
TIpe/icTaBUTeNei
JIpYyTHX 3THOCOB |
KoH(eccuii,
Pa3IAIHBIX
COLHAJIBHBIX Py

OIIK-1.
Cnocoben
IPpUMEHATE
COBPEMEHHbIE
uH(GOPMAITIOHHO
KOMMYHUKAI[HOH

OIIK-1.4.
[Tpumenser
COBpPEMEHHEIE
HH(pOPMALKOHH
ble TEXHOJOTHH
U [pOrpaMMHbIE

AJ02.6
Onpepenenn
€ lopsakKa u
KOHKPETHBIX
YCIIOBUH
peanu3aluu

VMeThb HUCII0IB30BATh
TIOJTyYeHHBIC 3HAHMS
A peuieHus
MPaKTHYECKUX i
poheCcCHOHATBEHBIX
3a7a4

NuuBugyansu
BIE

3a1aHus
(poexT)

H

MpPaKTHKO-




HBIE TEXHOJOIMH | CpeACTBAa  IIPH | MHAMBHIyal | YMETh OpPUEHTHPOBAHH
W [POrpaMMHBIC | B3aUMOJCHCTBUM | bHOH npodeccHoHATBHO ble 3a/[aHus
CpeicTBa npu | ¢ o0BeKTaMHM W | MPOTPaMMBI | B3aUMOJIelicTBOBaTh, | (3a1ava), Kekic-
IIOCTAHOBKE U | cyOpeKTaMu IPEeIOCTaBl | TOJEPAHTHO 3aJaHus U
pelieHrd  3ajad | npodecCHOHaNb | eHHS BOCHPUHHMATE TECTOBBIH
npodeccHoHANbLH | HOH COIMABHEIX | COIHATBHEIE, KOHTPOJIb
OH JEATETBHOCTH | ACATEINBHOCTH C | YCIYT, STHHYECKHE, orpoc
B chepe | yueTom npeicTasie | KOH(QECCHOHAIBHBIE H
COLMAIBLHOM TpeboBanuit HHOM KYJIBTYPHBIE pasHyaust
paboTHL rHdOopMaIHOHHO | Iomydartene | Bectn
it OesomacHOCTH | M po¢eCcCHOHANBHYIO
B chepe | COIHATBEHBIX | KOMMYHHKAIIHMIO c
COIUAIBHOM yemyr yueToM ocoOeHHOCTEH
paboThL. OCHOBHBIX dbopm
Hay4HOIro u
PEITUTHO3HOTO
CO3HAHWA, MCJIOBOH H
obmeit KYJBTYPhI
TpeCTaBuTENeH
IpYyruX 9THOCOB U
KoH(eccuit,
pa3IUYHbIX
COIHAIIBHBIX IPYIIT
Paspemars
KOHQTHKTEI "
OPOTHBOPEYHA  IIPH
JIeJIOBOM OOINEHWH Ha
OCHOBE ydera
WHTEPEecOoB BCEX
CTOPOH
Ymern PUMEHSATE
COBpEMeHHEIE
nH(pOpMALMOHHEIE
TEXHOIIOTUH u
IIpOrpaMMHEIE
CpejcTBa npu
B3aUMOJEICTBHU c
o0BeKTaMu "
cyOBeKTaMmu
npodeccuoHanpHOl
JEATENBHOCTH c
yuyeToM  TpeboBaHui
UH(pOPMAITMOHHOM
GesomacHocTH B chepe
COIIMATBHOM paboTHL.
IMK-3. Cnocoben | ITK-3.1. A/01.6 YmeTh Wuuennyaiss
k  opranusamuu | Ocymectsisier | OnpejeneHu | OpraHu30BEIBATL BIE
MeXBEJIOMCTBEHH | MEIKBEIOMCTBEH | € MEKBEIOMCTBEHHBIE 3ajlaHus
oro HOE HHIUBUyall | B3aUMOJEHCTBHS, ¢ | (mpoexT)
B3aMMOJICHCTBHS, | B3aUMOICHCTBHE | bHOM MCII0JIB30BAHHUEM "
WCHONB30BAHUIO | IS HYXIaeMOCT | PECYPCOB CONMANBHEIX | MPAKTUKO-
pecypcoB obecrieueHus M I'pax<iaH B | HHOPacTPYKTYPBHI, OpHEHTHPOBAHH
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COLIMAIILHOM
HHPPaCTPYKTyPhI

, OwnsHeca H

00IIEeCTBEHHBIX

OopraHusanuit st

obecneueHus
COIMATLHOM

3allHTEI
HaceJIeHus

CONHAILHOM
3aIUThI
HACEJICHHS.
IK-3.2.
Opraausyer
pabory 1o
IPUBJIEYECHUIO
pecypcoB
COIHAIBHOM
uHpPACTPYKTYP
bI, OU3HECA U
006IIecTBEHHBIX
OpraHu3armit
UL
obecrieueHus
COIUaIbHON
3aIUTHI
HACeJIEHHS

COLMAJIEHOM
obcmyxuBan
uu

A/02.6
Onpenenenn
€ TmopsaKka |
KOHKPETHBIX
yCIIOBUH
peanuzanun
HHUBUIyal
bHOM
TIpOrpaMMBbL
TIpea0CTaBN
eHus
COIHAIBHBIX
YCIIyT,
IpescTaBie
HHOH
roJiy4aresie
M
COLMATbHBIX

yenyr

Ou3Heca %1

OOIIECTBCHHBIX
OopraHu3arnmi hadii: |
obecreyeHus
COIHAILHOM  3aIHUTHI
HaceleHus
CnocobrocTh "
TOTOBHOCTD K
YUACTHIO B
JeSTEeITbHOCTH o
CO3JIaHHIO
HETUCKPUMHUHAIIMOHH
oit cpensl
B3aMMOJICHCTBUS TIPH
BBITIOTHEHUH
npohecCHOHATBHBIX
3aja4.

B HOPSLIKE,
YCTaHOBICHHOM
(benepansHBIM
OpraHom
HCIIOTHUATEIHEHOU
BJIACTH,
OCYIIECTBIISIIOIINM
byHKIIAN o
BEIpaboTKE
rocynapcTBEHHON
IO TAKA u
HOPMaTHBHO-
TIPaBOBOMY
peryaupoBaHuIo B
chepe meATENEHOCTH
BBICTPAMBATh
npodeccuoHanbHOe
B3aHMO/IeIiICTBHE c
ydeToM ocobeHHOCTelH
OCHOBHBIX bopm
Hay4HOI0 n
PETUTHO3HOTO
CO3HAHHA, CIOBOH H
obmeit KYJBTYPBI
TIpenCcTaBUTENEH
JIpPyTHX OTHOCOB U
KOH(ecCHi,
Pa3IMYHBIX

COLMAIIBHBIX TPYIII

BIE 3a/IaHHA
(3ayaua), Keiic-
3a7aHuAg |
TECTOBBIH
KOHTPOITh
oIpoc

10




3. OCHOBHAS YACTH

3.1. O6bem yueOHOMH JHCHHILTHHBI (MOXYJI) ¥ BHABI Y9eOHOH padoThI

Beero uacos/ Cemectpbr
Bun yuedHoii paboThI 329€THBIX Nel Ne
SRR 4acoB 4acoB
1 2 3 4
Konrakrnas pa6ora (Bcero), B TOM 4yHCie:
Jlexuau (JT) 4 4 -
[Tpaxtuueckue 3ausTus (113), - - -
Cemmunaps! (C) 16 16 -
Jla6opatopusre paboter (JIP) - - -
CamocrosiTesibHas padoTa obyqaromerocs (CPO), B Tom 52 52 )
qHcie:
Pegpepam (Pegh.), ecnu umeromes no yueoHomy niany 6 6 -
Iloozomosxa x sanamusam (113) 6 6 -
Iloozomoexra k mexywemy konmponto (IITK) 6 6 -
Iloozomoexa k npomesicymounomy koumponio (1111K) 6 6 -
Huousuoyanwnoe 3adanue (npoexm) 28 28 -
Bua npoMekyTO4HOM aTTeCTAHH ki = : -
sK3ameH (2) - - -
yac. 72 T2 -
HUTOI'O: O6mas TpyI0EMKOCTH 3ET 5 5 i

3.2. Pa3nenn! y4eOHOH JHCHUNIHHBI H KOMIIETeHIIHH, KOTOPbIe JO/UKHBI OBITH 0CBOEHBI IIPH HX

H3Y4YeHHH
Nen/n | Komunerennnn | Hanmenosanue paszaena yueOnok Coaep:xanne paszjena B
JAHCHHILTHHbBI AMAAKTHYECKAX eAHHANAX (TeMBI
paseioB)
1 2 3 1
1 VK-3. YK-3.3. | KoMmMyHUKAIHOHHBIH KomMyHHKaIIMOHHBINA
OOIIK-1 MEHEKMEHT B MEHE[KMEHT B
OI1K-1.4. 3/IpaBOOXPAHCHHH, 3/IpaBOOXPAaHEHHUH - POJIb,
[1K-3. [Ipodeccuonansubie bynxunn u 3anaun. Teopus u
ITK-3.1. KOMMYHUKAIIWH. [IpaKTHUKA YIIpaBieHU
[TK-3.2. CymHOCTh KOMMYHUKAIIMOHHOTO | COIMATBHBIMHI
MEHEKMEHTA KOMMYHHKAIUAMA BHYTPH
KoMMyHHKaIMOHHBIH OpraHu3anuu, MexmIy

MEHE/KMEHT M ero poJib B
CTpaTeruy yIpasieHus
OpraHu3alnii.

Poiib KOMMYHHKALIMK B CHCTEME
MEHEDKMEHTA.
KoMMyHHKAITHOHHEBIH

OpraHu3aIkei u ee cpeioi.
[TpoBeneHUs oNTHMATEHO
01aroNpUATHBIX IS
OpraHu3aluu
KOMMYHHUKAIMOHHBIX POIIECCOB,
(GOopMUPOBAHUS U TTOJUIEPIKAHUS
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MEHEIKMEHT Kak
YIIPaBJICHYECKHUA pecype.

MMH/TKA U O01IIeCTBEHHOTO
MHEHHUS, ZOCTHIKEHHUS COTIIACHUS,
COTPYJHHUIECTBA U IPH3HAHHU.
[TnanupoBanue u yrpaBlieHue
KOMMYHHUKaTHBHBIMHA
IporeccaMu, BBISBICHHE
IEJIEBBIX ayAATOPHIA.
Pa3paboTka KOMMYHUKALMOHHBIX
crpareruit. CriocoOnl
JIOCTHI)KEHHS KOHTAKTA B
mporecce o0meHus.

KonTtporns, onenka

3¢ PeKTHBHOCTH

PO eCCHOHATEHBIX
KOMMYHUKAIHIA.

Opranu3anusg #HGOpPMauOHHOTO
TpaHC(epTa i Auaiora.
VTBepikieHue KOppeKTHbIX
KOMMYHHMKAIH# B KOH(PIHKTHBIX
CUTYaIMsX.

VYK-3. YK-3.3. | KoMMyHHKaAIIMOHHAA CETh. CrenuaipHbIe KaHATIBI
OOIIK-1 KoMmyHHUKamoOHHOE uHGOPMAIUH, MapIIPYThI,
OIIK-1.4. MIPOCTPAHCTBO B KOHKPETHOM HalpaBJeHHs MOToKa
[1K-3. KOMMYHUKAIIMOHHOM CpeJie. uHOpMAIIH.
IK-3.1. Kommnexe KOMMYHHUKAaTUBHBIX KoMmmyHnukaTusnble
[MK-3.2. aKTOB, KOMMYHUKATHBHOE coOBITHA B IpohecCHOHATEHOM
cobriTre. HesannarupopaHHoe JIEATETBHOCTH, OU3HEC-
KOMMYHHKATHBHOE COOBITHE. KOMMYHMKALIMY: IPE3eHTAIlNN U
Kpusucrnas KoMMyHHKAIAS. BBICTABKH.
OOfmecTBeHHO 3HAYAMAs KoMMmyHHKaIMOHHEBIE TPOGIEMEL.
uHbOpMAaIus. KommyHHKaIIMOHHBIE
NOTpeOHOCTH OpraHu3aluy.
Tunonorugeckue MoJaenu
KOMMYHUKALMOHHOI'O
MEHEDKMEHTA.
Konnenuu nponarassl, TEOPHH
«mabmuK puIetInE3» 10 AUBI
JIn, O.Bepnaiicy, C.Bnaky,
Jbic.I'pronury.
VK-3. YK-3.3. | O0menue kak comuaibHo- OOmenHue U S3bIK. SA3bIK U peYb.
OO0IIK-1 TICUXOJIOTHHECKHH MEXaHU3M 3HavYeHHe peyun H S3BIKa.
OI1K-1.4. B3aUMOJIEHCTBUA B OyHKIWT U BUJIEI PEYH.
[TK-3. npodecCHOHATBHOM HegepOansHble cpejicTBa
ITK-3.1. IEeATETRHOCTH. o0IIeHust: IKCTpa- U
ITK-3.2. Qynximn, GopMbI X YPOBHHI MapaIHHT BUCTAYECKHUE, ONTHKO-

KOMMYHUKATHBHON JEATEIBHOCTH
(KMT). Ctun, BUABL CTpaTeruu

(KJD.

BepOanbHble cpenctea

KHHETHYEeCKHE (KEeCTHKa,
MHMHKA, TAHTOMUMHKA),
TaKecHkKa, MTpoKceMuKa,
BuU3yanbHoe obuieHne. OyHKIIAH

KOMMYHHKAITHH. K. Crpykrypa K/I.
Tpynuoct 1 6apbepsl KommyHnukaTuBHas,
KOMMYHHUKAIIWH. MepUenTHBHAS U MHTEPaKTUBHAS
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HesepOanbHbIe cpeacTra
obmeHus.

dbopma KJI. KommyHukaTuBHas
cpezia v cepsl KOMMYHUKALUH.
Buze: K/I no copep:xanuio,
LeIISIM U CPEJICTBaM OOIIEHHS.
OtkpeITasg-3akphiTas,
MOHOJIOTHYECCKaA-
JHANOTHYECKasI, POJIeBasi-
JIMYHOCTHAS CTPATEruH OOIISHMS.

VK-3. YK-3.3. | Ilcuxonorus genosoro obimenud. | Jlenosoe obimeHue Kak OJUH M3
OO0IIK-1 Jlenoras KOMMYHHUKaLH, YpOBHE# o0meHus.
OIIK-1.4. Pa3HOBUIHOCTH JIETIOBOTO KoMMyHMKalust MeKITMYHOCTHASA
[TK-3. o0IIeHus. 51 Oprasu3alMoHHas.
TIK-3.1. PeueBoii 3THKET B 1€IIOBOM OcobeHHOCTH KOMMYHUKAIUH B
ITK-3.2. o0ImeHun, KyJIbTypa peyn. yIIpaBICHHH. Db dexrusHOE
Crymanue B Ie0BO# TIOBEICHHE B CUTYaIiH
KOMMYHHUKAIIUH. OpraHu3aIMOHHOM U
Bomnpocel B nenoroit MEKITMIHOCTHOW KOMMYHHKAIIHH
KOMMYHHKAIIMX ¥ OTBETHI HA HAX. | (3HAKOMCTBO, IpUeM,
KommyHuKaIms MeXIMIHOCTHAS | Heo(puIMaabHast Oecena).
¥ OpraHu3alHoOHHAs. OCHOBHBIE KOMMYHHUKAIMOHHEIE
OcoOeHHOCTH KOMMYHHKAIHH B Oapbepsl " NyTH X
yIIpaBJICHHN. IIPEOJIOJICHHSL.
Icuxonorus nmyoIMm4HOrO [leuxonorns yGIMIHOTO
BBICTYTIIEHUS. BeICTyIieHHst. Oprasu3zanus W
TexHOIOrnM cCaMONpe3eHTALlN KOMMYHHKAITMOHHBIE  A(dhexTs
@DOpMBI JIeJIOBOM KOMMYHUKALAK: | ITyOJIHMYHOTO BBICTYILIEHUS
nenosad Oecena u becesa mo Bepbanbubie u  HeBepbOanbHbIE
TenedoHny. KOMITOHEHTBI. Crpykrypa
OcobOeHHOCTH IPOBEACHHS BEICTYIUIGHHS M OCOOEHHOCTH
IIEPEroBOpOB. IIOJIPOTOBKH ITyOJIMYHOM pedn.
JlenoBoe cOBEIaHue H JIC/IOBEIE OcobennocTn IIPOBEIEHUSA
IIEPErOBOPBL. IIEPEroBOPOB. Teopetudeckue
Criop, mucKyccHs, IoJIeMuKa, IOJIXOABI K BEIOOPY TEXHHKH
nebaThl: IPOUCXOKICHUE U [IEPErOBOPOB. Crpykrypa
MICUXO0JIOTHYECKUE 0COOEHHOCTH [IEPErOBOPOB. Ocobennoctu
IIPOBEICHHUS JIeJIOBBIX
COBEIaHWM. YMEHHE CIyINaTh.
BocnpusiTue ¥ TOHAMaHHE B
nporecce 0OIIEHNMS.
Vipasienue koH(pMKTHBIME | KOHQIMKTEI B OpraHd3alim.
VK-3. VK-3.3. | curyanusmu Crpyxrypa " hyHKIIUN
OOIIK-1 OO61ue IMONOKEHUT W TPUHIAIEL | KOH(IUKTOB. Hunamuxa
OIIK-1.4. KOMMYHUKATHBHOM NEATEeNBHOCTH, | KOHQIMKTAa B  OpraHA3alldf.
ITK-3. npodeCcCHOHATBHOM Crioco0sI paspenieHus
IK-3.1. KOMMYHMKALMM  OpH JEIOBOM | OPraHM3alMOHHBIX KOH(IMKTOB
ITK-3.2. obmenun. Kynsrypa Beperms | [leuxonormdeckue [IpUEMBI
CIIOPOB BO3MeicTBAA Ha cobecefHHKA.
[TpUHIAITEL pedeBoro

Bo3zaeiicTBrsA. Criop, €ro menm u
noaxoxasl. TexHuka yOexIeHus.
Kputuxka B crnope. IlpuHImne:
BEJICHUS CIopa:. ATPecCHH BO
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Bpems cropa. [Tonarue, QyHKIMM
U xraccuuxamms KOHGIUKTOB.
Cragum pasBuTus  KOH(IWKTA.
Crum TIOBEICHHUS B
KoH(pmKkTHOH cuTyamun. Ilytm
paspereHus KOH(IHKTHBIX
CHUTYaITHi. Vnpasnenue
KOH(pIMKTaMH 17§
npefoTBpalieHue KOH(DIUKTHBIX
cutyammid. Ctpecc m addext B
KOH(IMKTHON CUTYAIUH.
TonepanTHOCTH B KOH(IMKTAX.

3aKOHHBIX NIPEACTABATENCH).

6 VK-3. VK-3.3. | JluuHOCTh B KOMMYyHUKauHOHHOM | OCHOBHEIE KOHIICIIUH
OOIIK-1 mporecce JINYHOCTH. 3ammuTHBIE
OIIK-1.4. MEXaHU3MBI JIMYHOCTH. Bapbepsl
TIK-3. obmenust. Y4eT UYHOCTHBIX
ITK-3.1. pasTaIni B OOIICHHH.
ITK-3.2. Tunonorus JTUYHOCTH

cobeceTHUKOB

7 VK-3. YK-3.3. | Tunonorus mayroctH | Tumonorus JTUYHOCTH
OOIIK-1 co0eceTHHKOB. cobeceTHUKOB.

OITK-1.4. Tuner pearupoBaHusg Ha | Tunst pearupoBaHusa Ha

ITK-3. 3aboneBanue 3aboneBanue

[TK-3.1. Ilemxomoruss  rops.  Texmwkm | Ilcuxomorus ropsa.  Texuuxu

[TK-3.2. nepejayu TICUXOJNOTHYECKH | epeaqyu IICUXOJIOTHYECKH
cnokHOil mHpopMaruu. Mojenu | cnoxHoi wHpopManuu. Mozaenn
uHbopMEpoBaHUS TanueHTa (ero | mHGopmupoBaHMs ManEeHTa (€To
3aKOHHBIX IIPEJICTABHTENEH). 3aKOHHBIX IPEICTABUTEIIEH).

8 VK-3. YK-3.3. | IlpaBoBbie U 3TUYECKHE ACTIEKTEI [TpaBoBBIE U STUYECKHE ACTIEKThI
OO0IIK-1 COBPEMEHHBIX TEXHOJIOTHI COBpPEMEHHBIX TEXHOIOTUH
OIlK-1.4. KOMMYHHKAIHHU. KOMMYHUKAIIUH.

TTK-3. Hopmpr o0mmenns cnenuantucra B Hopwmer o01menus crienuanicta B

ITK-3.1. MEIHUIMHCKON MpaKTHKeE. MEeIUITMHCKOI TpaKTHKe.

[1IK-3.2. OcobenHocTH obmenust | OcobeHHOCTH obIeHus
CHelMa McTa W [allMeHTa B | CHeNualucTa M IalueHTa B
3aBHCHMOCTH  OT  XapakTepa | 3aBHCHMOCTH  OT  Xapakrepa
3aboseBaHus. 3aboseBaHuU.

Texuuxu " Bubl | TexHuxu " BUJIBI
mpodecCHoHATBHOM npodeccHoHaTBHON

KOMMYHHMKaIHH, CHOCOOBI  HMX | KOMMYHHKAIlMH, CIIOCOOBI  HX
[IpPUMEHCHUS c YYETOM | IpUMEHEHHS c y4ETOM
W HTUBHTYaIbHO- JIMYHOCTHBIX | MHIMBHYaIbHO-  JIAYHOCTHBIX
ocobeHHocTed manmmeHTta (ero | ocoOeHHOCTel mamueHTa (ero

3aKOHHBIX [IPe/ICTABHTEICH).

3.3 Pazpensl ydeOHOH aHCHMIIHHBI (MOAY/as), BHALI y4deOHOH [JesTeIbHOCTH U (OPMBI

KOHTPOJIsA
Ne Ne HaunmeHoBanue pa3gena Buasi yue6Hol nesiTeT-HOCTH, Dopmsbl
n/n | cemecrpa y4eOHOH IHCHHILTHHBI BKJIHYAfA CAMOCTOATEILHYI0 TeKyIero
(momyns) pabory (B 9acax) KOHTPOJISA
YCHeBaAeMOCTH
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KoMMyHEWKaIMOHHBIN
MEHEKMEHT B
3/paBOOXPAHEHUH - POJIB,
dbyakima 1 3a5a4n.
Teopus u mpakTHKa
YIIpaBJIeHUs COLMATBHBIMH
KOMMYHHUKAUUAMA BHYTPH
OpraHu3alvu, MexXIy
OpraHusaiueit u ee
cpenoii.

[TpoBeeHus ONTUMAIBEHO
OmaronpUATHBIX JUIL
OpraHm3aryu
KOMMYHUKAIIMOHHBIX
poreccoB, (opMHPOBAHIL
M TIO/IIePIKAHUS. UMUK U
OOIIECTBEHHOTO MHEHHUS,
JOCTHKEHUS COTJIACHUS,
COTPYIHUYECTBA U
NpHA3HAHUA.
[TnarmpoBanne u
yIpaeieHune
KOMMYHHKATUBHBEIMH
nponeccaMy, BBISBIICHHE
LENEeBBIX ayIATOPHIl.
Pazpabotka
KOMMYHHKAIMOHHEIX
crpareruii. CocoOsbI
JIOCTHIKCHUS] KOHTAKTa B
mporecce 0OmeHns.
KonTtpons, onenka

s hexkTUBHOCTH
IpogecCHOHATBHBIX
KOMMYHHKAIHIA.
Opranusanus
uH(pOpMaMOHHOrO
TpaHchepTa u auanora.
YTBepkIeHre KOPPEeKTHIX
KOMMYHHUKAIHI B
KOH(IMKTHBIX CHTYAIUSX.

12

BxonaHo#
KOHTPOJb
(TectupoBaHue)
Samura Keiica

CrierabHble KaHAIIBI
uHGOpPMALUH, MAPIIPYTHI,
HalpaBJICHUs TOTOKA
uHpOpMALIUY.
KommyHHKaTHBHBIE
coOBITHS B
npodeccrosanbHON
JlesITeNnbHOCTH, Or3Hec-
KOMMYHUKaIUH:
HpPEe3eHTALN U BHICTABKH.

12

Texyuii
KOHTPOIIb
(Tectupopanue)
3amura Keiica
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KoMmmyHHKaIHOHHBIE
npoOIeMEL.
KommyHuKanmoHake
oTpeOHOCTH OpraHu3aIH.
Tumnonornyeckue Moenu
KOMMYHHUKAIMOHHOTO
MEHEKMEHTA.
Konuernuu nponarasiel,
TEOPHH «abiuK
pueima3» mo Atsu Jln,
D.Bepraiicy, C.bmaky,
Jox. I pronury.

O61menne u S36IK. 36K 1
peub. 3HaYEHUE pedu |
s3pika. QYHKIMKA | BAJIBI
peun. Hesepbansueie
cpezcTBa OOIMEHHs: IKCTpa-
U NapaMHTBUCTHYECKHE,
OITHKO-KMHETHUECKHAES
(>xecTHKa, MEMHUKA,
TIAHTOMHUMHMKA), TAKECHUKA,
IIPOKCEMHKA, BU3YATHHOE
obmenue. @ynaxiun KJI.
Crpykrypa KJI.
KomMmyHuKaTuBHAS,
HepLEenTUBHAS U
uHTepakTupHas Gpopma KJI.
KomMyHnukartusHas cpesa 1
chepsl KOMMYHUKALIHAN.
Buaer K] no conepixanuro,
IEJISIM U CPEJICTBAM
obmenud. OTKpEITas-
3aKphITas,
MOHOJIOIHYECKasI-
JTHAJIOTHYIECKas, POjIeBasi-
JMYHOCTHAS CTPATEruH
obmeHus.

Texymmuit
KOHTPOJIb
(TecTHpoBaHHE)
3awura keica

Jlenoroe  oOmeHHe  Kak
OIWH M3 YPOBHEH OOIMIEHHS.

Kommynuxarus
MEKITIMIHOCTHAS u
OpraHU3aIHOHHAs.
Ocobennocru
KOMMYHHUKAITHH B

yrpasiennn. DddexkTuBHOS
NOBEJACHUE B  CHTyaluu

OpraHu3alHOHHOM u
MENIIHIHOCTHON
KOMMYHHKALUH
(3HAKOMCTRO, TIpUEM,

HeopmmaneHas ~ Oecena).
OCHOBHEIE

Texyumit
KOHTPOIb
(TectHpoBaHue)
3amura Kefica
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KOMMYHHKalMOHHEIE
Oappeppl ¥  IyTH  HX

IPEOI0TIeHHS.
[Mewxomorust  myOIHYHOrO
BBICTYIUICHUS.
Opranusanus "
KOMMYHHKaIlMOHHBIE
aphexTs my6nmudaHOrO
BRICTYILICHUS BepbanbHbie
a HeBepOallbHEIe
KoMrnoHeHTEL.  CTpykTypa
BBICTYILICHUS u
0COOEHHOCTH  TIO/ATOTOBKH
myOGIMIHON| peun.
Oco0eHHOCTH  TTPOBEICHUS
IIEPErOBOPOB.
Teoperrueckne MOAXOIOBI K
BEIOOPY TEXHUKH

neperosopos.  CTpykTypa
neperoBopoB. OcoOeHHOCTH
IIPOBECHASL JIETIOBBIX
COBEIIaHMH. YMeHHe
crymartk. Bocopuarae wu
NOHMMAaHHE B  IIpolecce
obnieHus.

Ko mkTer B
opranm3anuu. CTpykTypa u
byHKIIH KOH(ITHKTOB.
JunavMuka KoHQIMKTA B
OpraHM3alyy. Crroco0sl
paspeleHus
OpraHnu3aOHHBIX
KOH(IUKTOB
[leuxonoruueckue MpUeMsl
BO3IeHCTBHS Ha
cobecemuuka.  [IpuHIHMIIEI
peyeBoro BO3/ICUCTBHAL.
Criop, ero nenu 1 HoaX0/bIL.
Texuuka yOexIeHus..
Kputuka B criope.
[TpunmITEl BeGHUS CIopa.
Arpeccud BO BpeMs cHopa.
[Tonstne, ¢yHKIIM U
KJraccu(p KAl
KOH(IIAKTOB, Craguu
pa3BHTHA KOH(IHKTA.
Ctum MOBEICHUS B
KOHQIUKTHOH  CHTYallWu.
[Iytn paspernenus
KOHGJIMKTHBIX  CHTYaLMi.
VYuparneane KOHGIUKTAMU
u MIpeJOTBPAICHUAE

Texyuuii
KOHTPOITb
(TectUpoBaHue)
Samura Keiica
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KOHQIMKTHBIX ~ CHTYyaIlWid.
Crpecc u  addexr B
KOH(QUIMKTHOH  CHTYal[WH.

TonepanTHOCTE B

KOH(IMKTaX.

Tunonorus JIMYHOCTH Texyumii
cobece/THUKOB. KOHTPONB
Tunsl  pearupoBaHust Ha (TecTupoBanue)

3aboneBanue

[Teuxonorus rops. Texuuku
nepesiayn  ICUX0JIOrHIecKu
CITOKHOU uHpOpMATIH.
Monenu wHpOPMHEpOBAHHS
namueHTa (€ro 3aKoHHBIX
MPEJCTABUTENCH ).

BaruTa keifca

Mojenmn B3aUMOOTHOIIIEHUH
CIIEITHAINCTA 1 TTAllHeHTa
MoHonorayHas MoIeNb
Juanoruynast MoJelb.
Jlnamorosoe obmieHHE,
II0/IIEPIKUBAIOIIIAs Cpeia
KaK ero yc/jioBHe.
dacunuTanEsg nauesTa
DJeMEeHTBI KOYYHHT
TEXHOJIOTHH B
npodeccHOHATEHOM
KOMMYHMKAITTA
CIIEITHAJIHCTA.

Bepbanbusie cpezcTa
KOMMYHHUKaITAH

[TpuHIAIIE! peueBoTo
BO3JIEHCTBUS.

Texuuxu Bepbanmu3anuu.
Tunuusble OMMOKA TIPH
ITOCTAHOBKE BOIIPOCOB H
crocoOBI HX MPEOI0ICHHAS
HesepOanbHble  CcpejcTBa
oOIIeHus: JKCTpa- "
napaTiHTBUCTHYECKHE,
OINTHKO-KHHETHYECKHE
(xectHxa, MHMMKA,
MMAaHTOMHEMHEKA), TaKeCcuKa,
IIPOKCEMHKA,  BH3YyalbHOE
obmeHue

Texymuii
KOHTPOIb
(Tectupopanue)
3amura keiica

[TpaBoBBIE U STHYECKHE
acCIleKThI COBPEMEHHBIX
TEXHOJIOTHH
KOMMYHUKAIAH,

Hopmet o61menus
CIEIHATACTA B
MEIUIIMHCKOM MpaKTHKE.
Ocobennoctn o0ImeHus

Texyuruii ,
WUTOTrOBBILI
KOHTPOJIb
(TecTupoBaHue)
3alMTa Kekca,
WHIMBUIYaTBbHOTO
3a1aHus
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CIIEIMAIIMCTA M IIalieHTa B
3aBUCHMOCTH OT XapakTepa
3a00IIeBaHus.

Texanuxnu " BHJIBI
poheCCHOHATBHOM
KOMMYHHKAIMK, CIOCOOBI
UX TNPAMEHEHHS C y4eTOM
WHIUBH/TYaIbHO-
JIMYHOCTHBIX 0COOEHHOCTEH
marienTa (ero 3aKOHHBIX
npeacTaBuTeNeH);

4116 52 12

3.4. Hazsanue Tem JIEKHHI H KOJHYeCTBO YacoB 110 ceMecTpaM H3YYICHHS y‘leﬁHDﬁ AHCITHILIHHBI

(moyst)
Ne Hassauue Tem Jekuuil y9e0HOH JHCHHILINHDBI (MOIY.151) Cemectpll
n/n (xo0a-BO
9acoB)
1 2 3
1 KoMMyHHKAITHOHHBIIH MEHEKMEHT B 3/[paBOOXPAHEHHUH . 2

KomMyHUKaIlMOHHBIH MEHEIKMEHT.
KoMMyHUKaIHOHHBI MEHEIDKMEHT KaK yIIpaBieHYecKuil pecype.

KommynnkanuonHas cetb. KoMMyHHKaIMOHHO IPOCTPAHCTBO B 2
KOMMYHHKAIIMOHHOH Cpejie 3/JpaBOOXPaHeHHUs.

Komrurexe KOMMYHHKATHBHBIX aKTOB, KOMMYHUKAaTHBHOE COOBITHE.
HeszamanupoBanHoe KOMMyHUKaTHBHOE coObITHE. KpusnucHas
KOMMYHHKAIIUSL.

ObmecTBeHHO 3HagMMAasn HHMOPMALTHSL.

Hroro 4

3.5. Hazpanue TeM MNPAKTHYECKHUX 3aHATHH H KOJHYECTBO YACOB II0 CeMeECTPAM H3yYeHHH
y4e0HO0# JHCHHIIHHBL (MO1Y/15)

Ne O6Bem o
n/n Haseanue TemM NpAKTHYECKHX 3aHATAH 6a30Boii yacTa qucnuminne: no ®I'OC cemMecTpam
(kos1-BO
9acoB)
1 2 3
1 KoMMyHUKAIMOHHBIH MEHE/DKMEHT B 3/[paBOOXPAHEHUH - POJIb, QYHKIMK U 2

3ajaun. Teopus i MpakTHKa YIPaBICHHS COIHATBHEIMA KOMMYHUKAIIAIMHA
BHYTPH OpraHW3alliM, MEeXK/Iy OpraHu3aluell u ee cpe/ioi.

[IpoBeenus ONTUMAIBEHO O/1aroNpPHATHBIX JUIS OpraHu3aliy
KOMMYHHKAIHOHHBIX IIPOIECCOB, ((OPMHUPOBAHHS U MOUISPIKAHUSI UMHIDKA U
00IIeCTBEHHOT0 MHEHHUS, IOCTHXKEHHUS COTJIACHS, COTPYAHHYECTBA U
TIPU3HAHUS.

[lrarupoBanue U yIpasiIeHie KOMMYHHKaTHBHBIMHI TIPOIIeCcaMi, BBIBICHHE
LENEBBIX Ay UTOPHI.

PazpaboTrka KOMMYHUKAIIHOHHEIX cTpaTeruif. CriocoOhl JOCTHXEHHs KOHTAKTa
B IIporecce o0IeHus.

KorTposs, onenka a¢dextrBHOCTH MpodecCHOHaTBHEIX KOMMYHHKAIHHA.
Opraguzauus HHGOPMAIMOHHOrO TpaHcdepTa U Auaora.
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VTBepKIeHHE KOPPEKTHBIX KOMMYHUKAIMH B KOH(QIUKTHBIX CUTYALIUSIX.

CrienmanbHbie KaHaIB! HHGOPMAIUY, MapOIpyThl, HANPABICHHUA IOTOKA
nHGOpMALIH.

KoMmMyHHKaTHBHBIC

coOBITHS B TPO(eCCHOHAIBLHOMN AEATEIEHOCTH, OH3HEC-KOMMYHUKAIIUN:
NPE3CHTAIMY 1 BBICTABKHU.

Komvyrukanuonusie mpobinemsl. KoMMyHHIKanoHHER

nOoTpeOHOCTH OpraHU3aIiH.

Tunonorudeckue MozeN KOMMYHUKAIMOHHOTO MEHE/DKMEHTA.
Komnrenmuy rponaras/ibl, TeOpud «mabimmk puaeimas» no Aisu Jlu,
9.Bepnaiicy, C.Bnaky, ik pronury.

OO0menue u A3bIK. SA3BIK U pedb. 3HaueHne peun U s3bika. OYHKINH U BUIBI
peun. HepepOanbHble cpe/icTBa OOMIEHHA: 3KCTpa- U NapIHHIBUCTHYECKHUE,
ONTHKO-KHHETHYECKHEe (JKeCTHKA, MHMHKA, ITAHTOMUMUKA), TAKECHKA,
IpoKceMuKa, Bu3yansHoe obmenne. Oynkmun KJI. Ctpyxrypa K/1.
KommynukaTuBHas, liepuenTuBHas 1 uHTepaktuBHas Gopma KJI.
KommynukatupHas cpesia u chepbl kommynukanud. Buasr KJI mo
COJIEpIKaHMIO, TIeSIM U cpezicTBaM o0meHns. OTKphITas-3aKphITas,
MOHOJIOTHYECKas-TUAIOTHYECKas, pOJIeBas-TAYHOCTHAS CTPaTeruy O0IeHHUS.

JlenoBoe oOmende Kak OJjuH W3 ypoBHe# ob6menus. KommyHukanus
MEXJIMYHOCTHAS W oprasusamuoHHas. OcoOeHHOCTH KOMMYHHKAIUH B
yupapineHun. OQGEKTHBHOE IOBEJICHAE B CHTYallMd OpraHW3alMOHHOH H
MEKITHYHOCTHON KOMMYHHMKAIIMA  (3HAKOMCTBO, NpHEM, Heo(pHUIHATbHAS
Hecema). OcHOBHEIE KOMMYHHMKAIMOHHEIE Oaphephl ¥ YTH UX NIPEOI0TICHNAS.
[Ncuxomorus myGauyYHOTrO BHICTYIUIeHMs. Opranu3amis ¥ KOMMYHHUKAIMOHHBIE
spdextsl mMyOMMYHOrO  BHICTYIUIEHHsT BepOanpHble #W  HeBepOalbHBIC
KomMmoHeHThI, CTpyKTypa BBICTYIUIGHHS ¥  OCOOCHHOCTH  I[TOArOTOBKH
myOnuYHOM peyn.

OcobGeHHOCTH TpOBENeHUs neperoBopoB. TeopeTudeckne MOAXOABI K BEIOOPY
TEeXHUKH TeperoBopoB. Crpykrypa meperoBopoB. OcoOeHHOCTH NpOBEACHUS
JICTIOBBIX COBEIaHmii. YMEHHE CIyIaTh. BocnpusaTiie 1 MOHMMaHKE B IpoLiecce
o01enus

Koupmukter B opranmsauuu. CTpykrypa u QyHKIHA KOHIMKTOB. J[nHAMUKA
KoH(pmakTa B opraEmzanur.  CrocoOBl paspemeHus OpraHW3alfHOHHBIX
koH(pmkToB Ilcuxonormueckue npueMsl Bo3jelicTBust Ha cobecepHuxa.
[Mpunnuner pedesoro Bo3zjeictBus. Crop, ero menm M IOAXOABL TexHHKa
ybexnenns. Kpuruka B criope. [Tpuanumer Beienns cnopa. ATpeccuy Bo Bpems
cnopa. [Tonstue, Gpyaxuun u Kiaccudukauus KoHpmkToB. Craguu pa3sBUTHSL
koH(umkTa. Cray nopeeHns B KOHGIMKTHOH cutyamuu. ITyTn paspemenus
KOH(UIMKTHEIX CHTyanuil. YmnpaBieHWe KOH(GIMKTaMH U TIpeJOTBpAIICHHE
KoH(mAKTHEIX cHuTyanuid. Crtpecc m addekr B KOHPIMUKTHON CHUTyaruu.
TonepanTHOCTE B KOH(IMKTAX.

Tunonorus TMYHOCTH COOECETHNAKOB.

Tuns! pearspoBanus Ha 3a00IeBaHIEe

ITcuxonorus ropsa. Texuuku  nepefadu  NCHUXOJOTHYECKHM  CIIOJKHOM
uHpopmanuu. Mogerm uHGOpMEpOBaHHA —mamueHTa (ero  3aKOHHBIX
TIpeZICTaBHTENEH).

Mojenn B3aUMOOTHONIEHHH ClIeMaINCTa U TTalueHTa

MoHo1oruuHas MOIEIb

JwanorwaHas Moens. JlnamoroBoe o0IIeHne, o IepKuBarolas cpejia Kak ero
ycroBre. acunuTanys manueHTa
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DeMeHTHl KOYYHUHT TeXHOIOTHH B MpodecCHOHATBHON KOMMYHHKAIUY
CIIeUATHUCTA.

BepGanrHaeie cpencTea KOMMYHHUKAIHK

[TpuHIAIIE peueBOro Bo3AeHCTBHS.

Texuuku BepOaIu3amuu.

Tunu4sbie ommbKH MPH MOCTAHOBKE BOIPOCOB U CIIOCOOE! HX MPEOA0NCHHS
HegepbanpHble cpeacTBa OOIMEHHS: 3KCTPa- W MapalHHIBHCTHIECKHUE, ONTHKO-
KHHeTHYeCKkne (KeCTHKa, MHUMHKA, NAHTOMHMMKA), TaKeCHKa, MPOKCEMHKa,
BH3VaJbHOE 001IEeHNE

8 [TpaBoBEIe ¥ HTUYECKUE ACIEKTHI COBPEMEHHBIX TEXHOJIOIHH KOMMYHUKALMH. 2
Hopmet o0menns cienuaniera B MEJIHIIAHCKOM IIPAKTHKE.
OcobenHocty OOLIEHUS CHIENUANNCTA U MAUMEHTa B 3aBUCHMOCTH OT Xapakrepa
3aboneBanusl.
TexHukn © BHAB OpO(QECCHOHATBHOW KOMMYHHMKAIUH, CIOCOOBI HMX
IPUMEHEHUS C YI€TOM WHIUBHIYAIbHO- JIHYHOCTHBIX OCOOEHHOCTEH ImanuesTa
(ero 3aKOHHBIX IIPEJICTABHTENEH);
Wroro 16

3.5; 3.6. Cemunapckue 3aHATHSA H Ja00paTOpPHBI NPAKTHKYM — He IIPeIyCMOTPEHbL.

3.7. CamocTtosTeabHas pa6oTa o0y4alomerocs
3.7.1. Baaer CPO

Ne Ne HanmenoBauue pasge/ia y4e0HoH JHCIUTIIHHBI Buast CPO Bceero
n/m | ceMecTpa (moy.ist) JacoB
1 2 3 ‘ + 5
1 KoMMyHMKAIMOHHBIH MEHEDKMEHT B [ToproroBka K 8
37IpaBOOXPAHCHUH - POJIb, (QYHKIMHM U 3aa4H. TPEHHHTY,
Teopus u pakTAKa yIIPaBICHUA COLHATEHBIMU TECTHPOBAHWIO U Jp.
KOMMYHHUKAIMSAMH BHYTPH OpraHU3alluy, pazpaboTka u
MEIKJly OpraHu3almeii u ee cpeoit. 3aIuTa
[IpoBeieHus ONITUMATBEHO OIATOMPUSTHEIX JUIS UHUBUya IbHEIE
OpraHM3aIy KOMMYHHUKAIHOHHBIX ITPOLECCOB, 3amaHus (IIPOEKT)
bopMupoBaHUs U NOJJIEPIKAHHMS UMUJDKA U perienue
00IIeCTBeHHOr0 MHEHW, JIOCTHKEHUS COIJIacHs, | HMPaKTHKO-
COTPYAHUYECTBA U IPU3HAHUSL. OpPHEHTHPOBAHHBIX
I [TnasupoBanue u yrpasieHue 3a,cU[aHHﬁ (sa,uftlia),
KOMMYHHKATUBHBIMU MPOL[ECCAMHU, BBEIABICHHUE Keifc-3a1annit
LIeJIeBBIX ayAUTOPHH.
PaspaboTka KOMMYHUKAIIMOHHBIX CTPATETHH.
Croco0b1 IOCTHKEHHSI KOHTaKTa B MPOIECcce
obIIeHHAs.
KonTtpoins, ouenka 3¢ GeKTHBHOCTH
PO eCCHOHANBHBIX KOMMYHUKAIUHA.
Opraumsamisa nHGOpMAIHOHHOTO TpaHchepTa U
JUasnora.
YTBepKIACHHE KOPPEKTHBIX KOMMYHHUKALIUH B
KOH(JIMKTHBIX CUTyalUsX.
2 CrnenuansHble KaHansl nHGopmanuu, MapmpyTel, | [loaroroska K 8
I HAaIpaBJIeHHUS II0TOKAa HHPOPMALIUH. TPEHUHTY,
KoMMyHHUKATHBHEIE TECTUPOBAHUIO H JIP.
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cOOBITHS B PO(ECCHOHATBLHON

NesTeNbHOCTH, OM3HEC-KOMMYHUKAIIMK:
[PEe3CHTAIH U BHICTABKH.

KommyHuKamnoHHsIe pobiemMsl.
KoMMyHHUKANMOHHEIE MOTPEGHOCTH OpraHHu3aIiH.
Tumnosornveckue MoIeN KOMMYHUKAITHOHHOTO
MEHEKMEHTA.

Konuenmun nponaras/isl, TCOPHX «nabinuk
pwieitmaz» 1o Aiisu JIu, 3.bepraiicy, C.Bnaky,
JLk. I proanry,

paspaboTka u
3amura
WHIUBH/yaIbHEIE
3ananns (TpoeKT)
pemniexue

IIPaKTUKO-
OpPHEHTHPOBAHHBIX
3ajaHuit  (3amada),
Ketic-3agaHuit

OOuienue U A3bIK. S3BIK U pedb. 3Ha4YEHHE PeUn U
s3bika. @yaknuu u Bujb! peun. Hepepbanbhere
cpejicTBa OOIEHHA: dKCTpa- |
NapaTUHTBUCTHYECKHE, ONITUKO-KHHETHYECKHE
(oxecTHKa, MUMHKa, TAHTOMAMUKA), TAKECHKA,
NpOKCeMHKa, BU3yanbHoe obuieHne. OyHKIHH
K. Crpyxrypa KII. KommyrukaTuBHAad,
neprenTaBHas ¥ uHTepakTuBHasg Gopma KJI.
KoMmmyHnukaTtuBHas cpefa u chepsr
xommyr#EKanud. Bugsr K[ no conepixanutio,
1essiM | cpeacTBam o0menus. OTkpbITas-
3aKpBITast, MOHOJIOTHYECKasA-THATOTHnIecKasi,
poJieBas-TAYHOCTHAS CTPATErMy OOIICHNMSI.

IToxroroska K
TPEHUHTY,
TECTHPOBAHMIO H JIP.
paspaboTka u
3aIuTa
HH/IUBHYA/TbHBIE
3a1aHus (IIPOEKT)
pelieHue

MPaKTHKO-
OPMEHTHPOBAHHBIX
3amanuii  (3agava),
Keiic-3a1anuit

Jenosoe oOmenwe Kak OIMH M3 YPOBHEH
obmenust. KoMMyHUKAaIMs MEKIMYHOCTHAS U
opraam3anuonHas. OcoOeHHOCTH KOMMYHUKAITHA

B ymnpasnexnu. OddexTuBHOE nNOBENCHHE B
CUTyalluu OPraHU3AIUOHHOW W MEXKIHTHOCTHON
KOMMYHUKAITHH (3HAKOMCTBO, puem,
HeodumanbsHas becena). OcHOBHBIE
KOMMYHHUKAI[MOHHBIe Oapbepsl ® NyTH UX
TIPEOIOTIEHHSL.

[Tcuxonorus myOMUYHOrO BBICTYTUICHHUS.

Opranmuzanuss ¥ KOMMYHUKAIMOHHEIE >(deKTs!

myOmmyHoro  BelcTyruieHus — BepOanbubie  u
HeBepOaIbHbIE KOMIIOHEHTBI. CrpykTypa
BBICTYILJICHH S " ocobeHHOCTH NOATrOTOBKH
myOIMYHO#M peyn.

Ocobennocti IpOBEICHUS TIePErOBOPOB.
Teoperuyeckne mOAXOABI K BBHIOOPY TEXHHKH
IIEPErOBOPOB. Crpykrypa IIePEroBOPOB.

OcobGeHHOCTU NPOBEJEHNS EOBBIX COBEIIAHUIA.
YMenue ciymars. Bocnpuatne M NOHMMaHHE B
mporecce 00IeHus.

IMogroroka K

TpEeHHHTY,
TECTHPOBAHHMIO H JIP.
paspaboTka u
3a11UTa
WH/IABHTyalbHBIE
3a/1aHus (IIPOEKT)
pEIIEeHNE

MPaKTHKO-
OPHEHTHPOBAHHBIX
samanmii  (3amaqa),
Keiic-3a1anuii

Kornpmuxrer B oprammsamuu. Crpykrypa M

¢ysxkiuu KoHuKTOB. J[MHaAMHMKa KOH(IMKTA B
OpraHU3alldH. CrocoGet paspermeHus
OpraHu3aIMOHHBIX KOH(JIMKTOB
[Tcuxonoruyeckue IpHEMBI BO3JACHCTBHA HA

cobecennuka. [TpuHIUIE pedyeBoro BO3JEHCTBUIL.
Coop, ero nenu u moaxoasl. TexHuka yoex1eHus..
Kputuka B cnope. [IpwHImMIBl BegeHMs Criopa.

[Tenxonorugeckoe
TECTHPOBaHHE.
IMoproroska K
MIPaKTHYECKOMY
3aHSTHIO,
TECTHPOBAHUIO U JIP.
pa3paboTka u
3aMuTa
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Arpeccun Bo Bpems criopa. [lonarue, QyHKIMA U
wiaccuukanus koHGmKroB. Cragud pasBATHS
kouGmukTa. CTHIH TOBEJEHHS B KOHQIMKTHOM

cutyanuu. [lyty paspemeHus KOH(BIAKTHBIX
cutyauudid.  YopapneHue — KOHQIMKTaMH U
IpefoTBpalieHue  KOHQIMKTHBIX  CHTyauuil.

Crpecc u addexr B KOHPNUKTHOH CHTyarnu.
TonepaTHOCTH B KOHDIMKTAX.

VHIUBUIYaIbHBIE
3aanus (IIpoeKT)
peleHwe

MPaKTHKO~
OPHMEHTHPOBAHHBIX
3amaHuit  (3amava),
Kelic-3amanuit

TIpodeccronansras kommyHuKaius B kourekcre: | [Icuxonorunyeckoe
CIIeI[MAMHCT— ITAI[HEHT ¥ €T0 3aKOHHEIe TECTHPOBaHWUE.
IpeACTaBUTENH, CICHHATACT- MEIULUHCKHAN [Togrororka K
paboTHUK (KOJIIIEKTHUB). IPaKTHYECKOMY
Texnuku 1 BU/Ib! MPOGdECCHOHAITBLHON 3aHATHIO,
KOMMYHHKAIIIH, CIIOCOOEI MX TIPUMEHEHHS C TECTHPOBAHMIO H JIP.
YHETOM WHMBHIYATBEHO- TMYHOCTHBIX pazpaboTka u
0CcOOEHHOCTEH manueHTa (ero 3aKOHHbIX 3ammTa
TIpE/ICTABUTEIIEH) WH/IMBAIYaTbHEIE
3a/1aHus (IPOEKT)
penrexue
IIPaKTHKO-
OpPHEHTHPOBAHHBIX
3amaHnit  (3amaga),
Keic-3a1aHni
Tunonorus mugHOCTH COOECETHUKOB. ITeuxonoruueckoe
Tunb! pearupoBanus Ha 3aboeBaHue TECTHPOBAHUE.
[cuxonorus rops. Texuuxu nepepayn | [Toaroroska K
MICUXOJIOTHYECKH CI0kHON nHopmanuu. Moznenu | mpakTH4ecKoMy
uHGOPMUPOBAHUS  TalpeHTa (€ro 3aKOHHBIX | 3aHATHUIO,
Ipe/ICTaBUTENeH ). TECTHPOBAHUIO U JIp.
paspaboTka 1
3aImuTa
VHIUBHyaTbHBIE
3aj1aHus (MPOeKT)
peniexue
TIPaKTHKO-
OpHEHTHPOBAHHEBIX
ajanuit  (3amava),
Kelc-3agaHnit
ITpaBoBEIe B ATHUECKUE ACTIEKTH! COBPEMEHHBIX Icuxonoruyeckoe
TEXHONOTU KOMMYHUKAIAH. TECTHPOBaHMUE.
Hopwmbl 001menus crienuaiicTa B MEUIIHHCKOR Tloaroroska K
IIPaKTHKE. NPAaKTHYECKOMY
OcobGennocTu 00IEeHMs CHELMAIUCTA U MMALMEHTa | 3aHSTHIO,
B 3aBUCUMOCTH OT XapakTepa 3a00eBaHu. TECTHPOBAHUIO U JIP.
Texauxkmu u BH/IBI npodeccuoHanbHOM | paspaboTka u
KOMMYHHMKALMH, CIOCOOBI HX TIPEMEHEHHS C | 3alura
y4eToM MHJUBHTyallbHO- JMYHOCTHBIX | UHUBUIyaTbHbIE
ocobeHHOCTEH  manmeHTa  (ero  3aKOHHBIX | 3a7aHus (IPOEKT)
Ipe/icTaBuTeNCH); pelecHue
IIPaKTHKO-
OpPHEHTUPOBAHHBIX
3ajaHuil  (3ajada),
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KeHc-3aanuit

UTOT'O 52

3.7.2. IllpumepHas TeMaTHKa pedepaToB, KYPCOBLIX padoT (ecjin HMETCS 10 y4eOHOMY IUIAHY),
KOHTPOJILHBIX BOIIPOCOB

1

2.
3.
4

10.
11

12.

13.
14.
15;
16.

KoMMyHHKaIIMOHHEIH MEHEKMEHT

Konrenuus KoOMMYHUKAIIMOHHOTO MEHE/DKMEHTa

[Tpeamer, neinp, 3aaa4u KOMMYHHKAIIMOHHOTO MEHE/UKMEHTA

KoMMyHHKAIHOHHEIE CPeICTBA, METObI, WHCTPYMEHTBI, MEXaHU3MBI, 00eCIIEYHBAIONIIHE
(bopmuposanue U 3G PeKTUBHOE Pa3BUTUE OpPraHU3aLMH.

TexHomoruu camonpe3eHTalnu.

VIMuUK J€T0BOTO YeloBeKa. DTHKET KaK TEXHONIOTHS JICIIOBOTO OOIMEHHS

JlenmoBoe of1eHne KaK COMUaTbHO-TICUXOIOTHYECKHIT MEXaHU3M JIETOBOM KOMMYHHUKAIUH B
npodeCCHOHATBHOM IEATEILHOCTY CIIEMUATACTa B cepe yIpapieHus

Buiel mparMaTu4eckoi KOMMYHUKAIIHH B ACATEIBHOCTH CHICIHATHCTA C(hephl yIpaBiIeHus
OOmeHne KaK COIHAIBHO-IICHXOOTHIYECKHAH MEXaHU3M B3auMOICHCTBHA B
podhecCHOHATBEHOM IeATETEHOCTH.

Bupr o6menusd. Jenosas KOMMYHHUKAINASA, PA3HOBHIHOCTH I€TOBOT0 00IIeHus .

PeueBnie TEXHOIOTMH JIENIOBOTO 00IIenns. BepbansHble cpesicTBa KOMMYHHKAIHH.
HegepGanbusie cpeicta o0menus. Hesepbanbable cpeicTa OOIEHUS U HX HCIIOIB30BAHHE B
yIpaBIeHYECKON ITPaKTHKE.

Peueroii aTHKET B Je0BOM 00meHMH, KyasTypa peun. Obmue TpeboBaHus K AeI0BOM Oecese
H €e cTpyKTypa. MeTouka NOArOTOBKY U IIPOBE/ICHUS NEeNoBBIX Oecell. JlenoBoe coBelanue
KaK OJUH U3 BUJIOB JIEJIOBOTO OOIIEHUS

KommyruKaTHBHEIE Gapbepbl B OOIMICHNN.

Criymanue B J€I0BOH KOMMYHHKALMH, BOnpocel B A€/I0OBOM KOMMYHUKAIIMHY U OTBETHI Ha HUX.
Kpocc-KynbTypHBIN aHamm3 00bYaeB AeI0BOro O0MmeHHs..

@opMEI JIeT0BOM KOMMYHHUKALWK: JenoBas Oecesta u Oecea 1o tenedoHy.

17. JlenoBoe coBeNIaHUE | JACIOBLIC IEPErOBOPBHL.

18.
19.

Crniop, auckyccus, noneMuka, 1e0aTsl: IIPOHCXOMKICHAE H IICHXOIOIHYECKUEe OCOOEHHOCTH.
[Teuxonorayeckune 0COOEHHOCTH ITyOIMIHOTO BEICTYILICHHA.

3.8. OHEHOYHBLIE CPEACTBA JUUISI KOHTPOJISI YCIIEBAEMOCTH U PE3YJIbTATOB
OCBOEHWS YYEBHOU JUCHUATIMHBI (MOIYJIST)

Bomnpocer! k 3a9ety

PN W~

9.

10.
Il
12.
13.
14.
15.
16.

JaiiTe onpenenenne NOHATAIM « KOMMYHUKAUOHHEIH MEHEKMEHT B 37[paBOOXPaHEHUN.
D bdexTnBHAS KOMMYHHKALIMS,

JIuynocTHOE OOIIeHNe: KOMMYHHKATUBHEIE CTUIIH.

JlelicTBUS PYKOBOIMTENS TI0 TIPEOJOTCHII0 KOMMYHHKATHBHEIX OapbepoB B paboTe rpymieL.
QYHKIMA 1 MeXaHU3MB] YIPABICHYECKOTO OOIIEHHMS.

TexHHKa aKTHBHOTO CIIyIIAHUs KaK HHCTPYMEHT KOMMYHHUKAIIHH.

Crennduxa 1enoBoro oOmeHus.

[TepuenTUBHEIA acIeKT AENOBOH KOMMYHUKAIWH.

WHTepakTHBHBIN aCeKT AEI0BOM KOMMYHUKAITHH.

PeueBbie TEXHOMOTHHU JEIOBOTI0 OOIIECHMS.

HepepbansHble cpe/icTBa OOIIEHAS M UX HCTIOIE30BAHUE B YIIPABICHYECKOMN IPAKTUKE.
MeTo1bl 1e]10BOr0 00IeHus.

Buisl ienoBoro oOmmeHns 1 UX XapakTepUCTHKA.

O0mue TpeboBanus K e0BOH Oece/ie U ee CTPYKTypa.

Meroauka NOArOTOBKY U IIPOBEJICHHS JAETOBBIX Oeces.

JlesioBoe coBelanue Kak OJ{iH U3 BHJIOB JEIOBOT0 OOIIeHHUS.
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17.
18.
19.
20.
21.
22
23.
24,
25.
26.
27.
28.
29,
30.
31,
32.
33.
34.

35.
36.
£
38.
39.
40.
41.
42,

43.
44,
45.
46.
47.
48.
49.

50.
51.

52.
33,

54,
55.

56.

57.

Butel 1e10BBIX COBENTAHUI M UX XapaKTEPUCTHKA.

OcHOBHBIE 3Talbl HOATOTOBKY K JIC/IOBEIM IIEPErOBOPAM.

CrpykTypa IeperoBopoB ¥ OCHOBHBIE TpeOOBaHMS K MEHEIDKEPY B X0/I€ HX MPOBEACHHA.
[IpaBuia genoBoro obmeHns no TenedoHy.

[TpodeccronanbHbIe Ka4eCTBa BEAYINEro COBEIIAHNE i CTHIIM €r0 PYKOBOJICTBA.

O61ee u ocobennoe B cTpykrype Gpudunra u mpecc-KoHGEpeHITHH.

Knaccumkanms 1eoBoii KOppecnoHASHINA 1 001mie TpeGoBaHusI K IeNOBBIM ITHCBMaM.
Conepxanne MOHATUS «JIETOBO IPOTOKOI», €10 COCTABIIAIOIIHIE.

Opraausaius MoAroTOBKH IIeperoBOpOB MPHHUMAIOIIEH CTOPOHOA.

[Ipapuna BeieHns Tene)OHHEIX IIEPErOBOPOB U UX 3aIUCH.

Crparterus U TaKTUKa IPOBEIEHUS IEPErOBOPOB.

Crparerus COCTaBlICHUS CAMOIIPE3eHTaIUH.

TpeboBaHus K KYJIETYpE JEIOBOH pPedn.

HpaBcTBeHHAT OCHOBA JICIIOBOTO ATUKETA.

YrpasneH4eckas 3THKa, KOPIOpaTABHAS STHKA, KOPIIOPATUBHBIEC KOJICKCHL

OcHoruble TpeOoBanus K 3amucu Oecell (IeperoBopoB).

[Topsmok MpoBeICHUS ACIOBBIX BASUTOB H Oece]I.

Pazmiane Mex/Iy MO3MLUSIMHI U MHTEpecaMy Ha neperoBopax. MeToj1 COBMECTHOTO
pPaccMOTpeHUS POOIEMEL

Kraccngukanns npuemMoB. Buasl IeT0BEIX TPUEMOB.

[Teuxonoruyeckue acreKTsl 1eI0BOro 00IeHn .

DTHYecKue HOPMEI IIPH BPYUYEHHUHN I10/1apKOB.

Opranu3aiiioHHoe ¥ IPOTOKOJIEHOE 06ecIieYeHe IIeperoBopoB.

[TopsiioK paccBUIKM NPUIJIAINCHUN ¥ OTBETA HA HUX.

[ToaroroBka u MIaHUPOBAHUE ITEPErOBOPOB.

Cdeps! 1 TOPAAOK HCIIOIH30BAHMS B JIEJIOBOM OOIIEHHH BUSHTHBIX KapTOdeK.

Taxrrgeckue npueMbl BEASHUS MePeroBopoB. MeTobl MOATOTOBKHU: JA€JI0Bas UIpa,
cocTarnenue HanaHCHBIX TUCTOB U "MO3roBO# mTypMm".

HammonaneHbIe CTHIIN BeJleHus 1eperoBopoB. Kpocc-KynbTypHEI aHamm3 00bMaeB 1e10BOro
ob1meHns.

PoJb 3THKH B JEIOBOM B3aUMOJICHCTBUM B pexsiaMHoM OusHece. O0mue studeckue
TPUHIUIIEI X HOPMEI JIEIOBOTO OOIIEHMUA.

Cuiryxebupli sTUKeT Kak yHuduuuposansas Gopma obimeHns. BH3uTHAA KapTO9YKa — KpaTKUii
nHGOPMATOp O JICNIOBOM IIapTHEPE.

KyneTypa u TexHuKa pedn B Mpe3eHTAUY AeI0BOTo napTHepa. Manepa obmenus 1 UMUK
JIEJI0BOTO YeJIOBEKa

AHJIparoruka.

Mopenu B3auMOOTHOIIEHUH CIIEIMAINCTA U TAlHeHTa

Mononoruynas monens. Jluanorwunas mozens. Jlnamorosoe oOIIEHWE, MOANEPKUBAOIIIAS
cpejia kak ero ycinosue. @acunuranus nanquenTa

DrieMeHTHI KOYIHHI TEXHOJIOTHHN B MPO(heCCHOHATBHON KOMMYHUKAIUH CIIEI[HATHCTA.
[lpaBoBsle W OTHYECKHE AacleKThl COBPEMEHHBIX TEeXHOIOTHH KOMMYHHKamud. HopMer
O0IIeHMs CTIeNUanucTa B MEULIMHCKON IPaKTUKE.

Ocobennoctn OOIIEHHS CIEUANNCTA U TALIMEHTA B 3aBHCUMOCTH OT XapakTepa 3aboieBaHus.
Texuukn ¥ BuABl IpodeccHOHATLHON KOMMYHUKAIMM, CIIOCOOLI X NMPUMEHEHHS C YIeTOM
WHIUBHYaTbHO-THYHOCTHBIX OCOOEHHOCTEH IanuenTa (€ro 3aKOHHbIX NpeicTaBuTeNeH)
Crpykrypa obmmenus. ¥Yposuu oduienus. Buibl o6menus. [Tcuxonorus ciayimanus.

Obmenne xak oOMeH mHpOopManmed (koMMmyHHKanms) bapbeps! o0menus. ABTopuTapHas U
Jaoruydeckas KomMmyHukaus. Obienne kak B3auMoelicTBie (MHTEpaKius).

OOmenue kKax BOCTIPHATHE JIOABMH JAPYT Apyra (mepueniys). MexaHusMbl MeXIMYHOCTHOR
TIepUeTIHn

Buaer oburennst. Baas! cinymannas. AKTUBHOE CIIyINAHHE.
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58. BepbanbHbie cpencTBa KOMMYyHMKauud. I[IpuHIMNBl pedeBoro BosaeiicTus. TexHuku
BepOanuzanum.

59. Tunu4ymbie OMUOKH MPH TOCTAHOBKE BOIPOCOB W CIIOCOOBI UX TIPEOAOICHHUS

60. HeBepbanpHble cpefcTBa OOMIEHHA: SKCTPa- U MAPATHHIBUCTHYECKUE, ONTHKO-KMHETHUECKAE
(;KecTHKa, MEMHAKA, TAHTOMAMHEKA), TAKECUKa, IIPOKCEMHKA, BU3yallbHOE 00IIeH1e

61. JImuHOCTH B KOMMYHUKAIIMOHHOM Iporecce. MexaHu3Mbl IICUXOI0IHYECKOH 3alnThI.

62. bapreps! 001meHMsL.

63. Tunonorust TMYHOCTU COOECEHUKOB.

64. Tunsl pearupoBaHns Ha 3a00jeBaHue.

65. CHHAPOM SMOIHOHATEHOTO BEITOpaHus. KOH(IMKTEL B MEUITMHCKON TpaKTUKE

66. Perysiuis SMOIUMOHATBHOTO HANPSKEHHs

67. Arpeccuu Bo Bpems criopa. Crpecc u apdexT B KOHGIMKTHON cuTyanuu. MeToibl peryJsiuy.

68. [lcuxomnorus rops.

69. TexHuknu mnepefaud INCHXONOTHYECKH CIOKHOM uHpopMmammu. Momemu WHGOPMHAPOBAHUA
rnanuenTa (ero 3aKOHHBIX [IPeICTaBUTENel ).

3.8.1. @opMbI B BH/I IPOMEKYTOYHOMH ATTECTANHMH 00y IAIONIHXCH:

Ne Ne Buast | HaumenoBanue paszena Ouenounsle cpecTBa
n/ | cemecTp | KOHTpOIs | y4eOHOI MUCIUIIIMHEL ®opma Kon-Bo K-Bo
n a (MoTyis) BOTIPOCO | HE3aBHCUM
BB BIX
3aJaHUM | BapUaHTOB
1 2 3 4 5 6 7
1 I BxogHOH | KoMMyHHMKAIIMOHHBIN [THCBMEHHOE 10 4-5
KOHTPOJIb MCHEDKMEHT B TECTHPOBAHUE
(BK), 3/IpaBOOXpPAHEHUH -

poJIb, GyHKIUK U
3anauu. Teopus u
IIpaKkTHKa YIIpaBIeHus
COLMAITEHBIME
KOMMYHUKAIUAMHA
BHYTPH OpraHH3alliH,
MEXKJly OpraHu3anuei
U €€ CpeloH.
IIporenenus
ONTHMAIBHO
OnaronpusTHBIX UL
OpraHu3anuy
KOMMYHUKAIIMOHHBIX
IIPOIIECCOB,
(hopmupoBaHU U
IOJUIepIkaHus UMHDKA
U 0DIEeCTBEHHOTO
MHEHHS, JOCTHKEHUS
coTJIacHs,
COTpYIHUYECTBA U
[IPU3HAHMSL.
ITnanuposanue u
yIIpaBlIeHue
KOMMYHUKaTHBHBIMU
IpOLEeCCaMH,
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BLISBJICHUE L@JIEBBIX
ayIuTOpPHii.
Paspabotka
KOMMYHUKAIMOHHBIX
ctpareruit. CnocoOst
JOCTHKEHHUS KOHTAKTa
B IIpo1ecce o0INeHUs.
KonTposs, onenka

3¢ HeKTHUBHOCTH
po(heCCHOHATBHEBIX
KOMMYHHKAIIMIA.
Opranusarus
MH(POPMAIIMOHHOTO
TpaHcdepTa U Auanora.
YTBepxkeHne
KOPPEKTHBIX
KOMMYHHKAIHH B
KOH(IMKTHBIX
CUTYAIUSIX.

TEKYIIIHH
KOHTPOIIb
(TK)

CriennalbHbIe KaHaITbI
uH(popMaIuy,
MapmpyThl,
HarpaBIeHus IOTOKa
uH(popMaLuu.
KoMMmyHUKATHBHEIE
coOBITHS B
poheCCHOHATTBHOM
JHeATeNBHOCTH, OM3HEC-
KOMMYHHKAITHN:
MTPE3eHTAIHH H
BBICTABKH.
KomvyHHKanMOHHEIE
pOOIEMBI.
KommysukamuoHHbie
noTpebHOCTH OpraHusa
I H.

Tunonoruyeckue
MOJIEITH
KOMMYHHKAIIMOHHOTO
MEHEKMEHTA.
Kowurermu
[IpoInaraH/ibl, TEOpPUH
«TabNUK pUIICHIIIHSY
o Aiisu Jlu,
9.bepnaiicy, C.bmaky,
Jic I pronury.

MHCEMEHHOE
TECTHPOBAHHE

20

4-5

TEKYIIui
KOHTPOJIb
(TK)

O6menne U 361K, 361K
U peyb. 3HauYeHue peun
U g9361Ka. DYHKITUH |
BUJ(BI PEYH.
Hesepbansusie
cpencTBa OOIeHHS:

INHCbMEHHOEC
TCCTHPOBAHHEC

20

4-5
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9KCTpa- 1
apaIdHIBUCTHYECKHE,
ONTHKO-KHHETHYECKHE
(kecTWKa, MAMHUKA,
[TAHTOMHMHUKA),
TaKecHka, TpoKCeMHKa,
BH3YyaITbHOE 00IIEHHE.
Oyuxiuu KJI.
Crpyxrypa KJI.
KoMMynukaTuBHAs,
HepUenTUBHAS U
UHTepaKTUBHAas Gopma
KJI. KommynukarusHas
cpena u chepsl
KOMMYHUKau#. Buabt
KJI o copepxanuio,
LeTISIM ¥ CPEeJICTBaM
obmenus. OTKprITas-
3aKphITad,
MOHOJIOTHYECKasI-
JHaNorHyecKas,
poJIeBas-INYHOCTHAS
CTpATerH| 0OIIEeHHS.

TEKYIIHit
KOHTPOIIb
(TK)

Jlenosoe obuieHMe Kak
OJUH M3 YPOBHEHR
o0meHus.
Kommyrukamus
MEXITHYHOCTHAS H
OpraHu3aIMOHHAs.
Ocobennoctu
KOMMYHUKAIUH B
yTIpaBJICHHH.

D dexTuBHOE
NIOBEJICHUE B CHTYALMH
OpraHu3aruoOHHON "
MEKJIMIHOCTHOM
KOMMYHHKAITAHA
(3HaKOMCTBO,  IIpHeM,
Heo(UIIHaIbHAS
Gecena). OcHOBHBIE
KOMMYHHUKAIIHOHHEIE
Oappepbl W TIYTH WX
IPEOOJICHHUA.
Tlcuxonorus
yOIHYHOTO
BBICTYIIJICHHSL.
Opranusarust "
KOMMYHHKAIHOHHEIE
aphekTsl  MyOMAIHOTO
BBICTYILICHUS
Bepbansusie "
HeBepOabHBIC

IIHCEMEHHOE
TECTUPOBAHHE

20

4-5
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KOMITOHEHTH.
Crpykrypa
BBICTYILICHUS "
0COOEHHOCTH
IOJIrOTOBKU
TyOIMYHOM peyn.
OcobennoctH
IIPOBE/ICHUS
[IEPErOBOPOB.
Teopernueckue
MOAXOABI K  BBIOOpY
TEXHUKH [EPEroBOpOB.
Crpyxtypa
TIePEr0BOPOB.
OcobernHOCTH
TIPOBENCHUA  JIEJIOBBIX
copemanuit.  YMmenue
cioymare, Bocnpusitue

" HOHUMaHHe B
mpouecce 0OMIeHus!.
rekyumit | Kordmukrs B | IUCBMEHHOE 20 4-5
KOHTPOJIb | OpraHH3alyn. TECTUPOBAHUE
(TK) Crpyktypa u QyHKIHHI
KOH(JIMKTOB.
Jnnamuka KoHbIHKTA
B OpraHu3anyy.
CrnocoOsl  paszpemenus
OpraHu3anOHHbBIX
KOH(JIMKTOB
[cuxonorunueckue
IpHeMbl  BO3JEHCTBUS
Ha cobecejiHuKa.

[TpuHIAIBL  pedeBoro
BO3/IEHUCTBHSL. Coop,
ero meid W IOJXO/IBL
Texnukxa  yOexzaeHus.
Kputuka B  cmope.
IIpuHIATEL BEJCHUA
cropa. Arpeccud  BO
Bpems cropa. [Tonstue,
hyHxImAR "
KIraccupuKanus
koH(puuKkToB. Cramuu
pasBuTHs  KoH(IMKTA.
Ctumu  noBejieHHs B
KOH(DJIMKTHOM
CUTYAIIMH. Ilytu
paspereHus
KOHQIMKTHBIX
cuTyanuii. YupasieHue
KOHGIMKTaMH "
IpeAoTBpaleHue
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KOHQIMKTHBIX
curyanuii. Crpecc u
addexr B
KOH(IMKTHOH
CHTYaLHH.
TonepanTHOCTH B
KOH(JIMKTAX.

TEKYIIUN
KOHTPOJIb
(TK)

[Mpodeccnonansuas
KOMMYHHKAITUS B
KOHTEKCTE:
CITEIIHATICT— TTAIIHEHT
H €ro 3aKOHHEIE
TIPEICTaBUTEIH,
CIICLMATIUCT-
MEJIUIUHCKUNH
paboTHHK (KOJUIEKTHR).
Texuuxkn 1 BAIBL
npodeCCHOHANBHOI
KOMMYHHUKAIMH,
crocoObI uX
NpUMEHEHHS C YUeTOM
HHIMBHAYAIBHO-
JIHYHOCTHBIX
ocobeHHOCTEM
nanuenTa (ero
3aKOHHBIX
[IpeACTaBUTENIEH )

MMHCEMEHHOE
TECTHPOBAHHUC

20

45

TEKYIIUH
KOHTPOITh
(TK)

Tunonoruss  TUYHOCTH
cobeceTHUKOB.

Tumsl pearupoBanus Ha
3aboneBanne
[Teuxonorus rop4.
Texuuku nepeaaqn
TICHXOJIOTHYECKHA
CII0KHOM MHbOpMALUH.
Monema
UHGOPMUPOBAHUST
ranueHTa (ero
3aKOHHBIX
IIPEICTaBUTEIEH).

OHUCBEMECHHOE
TECTHPOBAHHUEC

20

4-5

TIpomexy
TOUHEIH
KOHTPOJIb

(TTK)

[IpaBoBkle U STHYECKUE
aCIeKTEl COBPEMEHHBIX
TEXHOJIOTH#
KOMMYHHKaIIHH.
Hopmsr o6menus
crienyanucra B

MEHITMHCKOMH
[IPaKTHKE.
OcoGeHHoCcTH OOIIECHHS
CIIeITHAINCTa it
nanueHTa B
3aBHCAMOCTH OT

NHCEMCHHOE
TECTUPOBAHHC

20
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Xapakrepa

Texuuku

Coco0bBI

MamrcHTa
3aKOHHBIX

3aboseBaHusi.

" BHJIBI
npodeccroHanEHON
KOMMYHHKALIHH,

NIPAMEHEHHS C YYETOM
HHIUBHAY aJllbHO-
JIMYHOCTHBIX
ocobeHHOCTEH

peACcTaBUuTeNei);

Hux

(ero

3.8.2. IIpuMepsbI OLEHOYHBIX CPEICTB:

JUIst BXoaHOro KoHTpous (BK)

K BeBep0anbHOH KOMMYHHKAITHH OTHOCATCH:
1. mpokcemuka;

2. KHHECHKa;

3. BU3YaIbHBIH KOHTAKT;

4. BCE OTBETHI BEPHHI.

K ¢usnonorudeckum crpeccopamM B ICHXOJIOTHH
OTHOCST:

1. sKcTpemanibHBIE TEMIIepaTyphl;

2. pa3IMYHOTO POJa WHTOKCUKATIMH;

3. XpOHHUECKYIO 00JIb;

4. Bce OTBETHI BEPHEL

OO6menne KaKk Npomece He BKIKYAET B celst
CJIEAYIOMYI0 CTOPOHY:

1. KOMMyYHHKaTHBHAs;

2. IeprenTuBHA;

3. urdopmanmonHas;

4. nHTEpaKTHBHAS.

Jutst Tekymero koHTpons (TK)

Peduaexkecus —aT0:

1. oco3HaHue YeIoBEeKOM caMoro ceds, CBouX coOCTBEHHBIX
Ka4decTs;

2. cnocOOHOCTh CO3HAHUS YelloBeKa COCPEI0TOYUTHCS Ha
camoMm cebe; '

3. ICHXWYECKOE COCTOSHHE YEIOBEKA, 3aHUMAIOIIEe
IIPOMEIKYTOYHOE ITONOKEHHUE MEKY CO3HAHUEM H
Gecco3HaATEIbHBIM.

K mcuxonormueckum crpeccopaM B IICHXOJIOTHH
OTHOCHT:

1. paznuyHOro poja HHTOKCUKAIIWH;

2. XpOHUYECKYIO 00Ib;

3. HEeraTHBHYIO HHGOPMAIIHIO.

IKCTpa- H NAPATHHIBHCTHYECKAS CHCTEMA
HeBepOANBbHOH KOMMYHHKAIIMH He BK/II0OYaeT B ceds:
1 .MEMHKY;

2. BOKAITH3aIHIO TOI0Ca;

3. TemOp ToJI0Ca;
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4, TOHAJILHOCTE roJIoca.

Jutst mpoMesxyTodHoro KoHTpos (11K) K mexanu3zmam HCHX0/I0rHYECKOMH 3aIHTHI He
OTHOCSITCS:

perpeccusi;

pedexcns;

OTpHUIAHUE;

4., cybaumanus.

K KoMMyHHKaTHBHBIM 6apbepaM B ICHXO0JIOTHH
00ImeHns OTHOCHT:

1. pasiu4us B COUMATLHOM TIOJIOJKEHUH;

2. pa3nu4us B MaTepHAILHOM ILIaHE,

3. MHAABHAYAIBHEIE OCOOEHHOCTH COOECETHUKOB.

OnTHKO-KAHeTHYECKAs CHCTEMA HeBepOaabHOH
KOMMYHHKAIHH (KHHECHKA) He BKJI0YaeT B cedsi:
1. TemGp romnoca;

2. TIO3EL,

3. JKECThI;

4, MEMHKA;

5. HaHTOMHMUKA.

Juist BXxoHoro konTposst (BK) Ecimm rmanuenT 4eTko He TpeOyeT mpeIocTaBiIeHus
uH(pOpMaNT O COCTOSHUH 3I0POBES U CHELUAIACT
riry0oko yOexzaeH, 94To ganHas AHQOPMAIHs BBI30BET Y
BOIIBHOTO THKENYIO ICHXOIOHYECKYIO PEaKIIUIO,
CHIEIHAHCT MOYKET He MPEJOCTABIISTS IIOJIHYIO
nHpopmanmio nanuenTty. Muadopmaruo o cocToIHun |
HOpOrro3e 3a00neBaHus CHEIMANNCT IIPEI0CTABIIAET
JIOBEPEHHOMY JTUILY MAlUeHTa

1. BepHo;

2. He BepHO

MemumuHCcKas TaifHa — 370:

1. coxpaHeH#He KOH(OUACHIAAIEHOCTH CBEIECHHI O
OOIBHOM;

2. coxpaHeHHe KOHGUICHIUATBHOCTH CBEJICHHH O
CIIEIHATHCTEOHBIX OMMOKAX.

MeuumHCKas TailHa pernaMeHTHpYeT:

1. mopsanox MHPOPMUPOBAHHS MAUUEHTA O JAUATHO3E U
TPOrHO3E

2. mopamoK WHGOPMUPOBAHHS 3-X JIUI| O JUATHO3E U
IPOTHO3€e

3. OTBETCTBEHHOCTH 3a MOC/EACTBUS IPEIOCTABICHHOM 3~
M JUTaM BHpopManuu

BriGepuTe 0/MH NpaBHIbHBIA OTBET.

Cropona obienus, oTBeyaromas 3a oomen uHpopmarmei
MEXIy cobeceTHHKAMM!

1. mepuenTuBHAas

2. UHTEpaKTUBHA

3. UMIIepaTUBHAL

4. KOMMYHHUKATHBHAS

Beibepute oquH NpaBUILHBIN OTBET.
IIpukocHOBeHMS, TOXKATHE PYKH, OOBITHS
1. omb(hakTOPHEIH BAJ HeBepOAIBHBIX CPEICTB OOIIeHAS
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2. BU3yaNbHEIH BUI HeBEPOAIBLHBIX CPEACTB OOIIECHNS
3. akycTH4eCKUH BU HeBepOAIBHEIX CPeICTB 00LIeH s 4.
TAKTHWIGHBINA BUJ HEBEPOAIbHBIX CPEJICTB 0OMEHHs

Jutst ipoMescyTogroro koutpois (I1K)

Kaxas popma obpaTHO#M cBA3M ABIsLeTCS HAanboee
s(hdexTUBHOM npU 0O0YyYEHNH MEIUIIMHCKOTO IepcoHaa?
a) IlosuTHBHAS.

b) Heratupuas.

c¢) [TosuTuBHO-HEeraTHBHAS.

d) HeratHBHO-1103UTHBHAS.

¢) KoncrpykruBHas.

HauGonee mmpoko B npoiecce

KOMMYHHUKAIUA HCIIOIB3YIOTCS CIEAYIOMHe (hOPMEI
o0OpaTtHO CBsI3U:

a) IlosuTnBHO-HEraTuBHAs.

b) KorcTpykTuBHas.

c¢) IlosnTuBHAas.

d) Cvermannas.

e) Herarupnas.

ITpu npenocraBnennu 0GpaTHOI CBSI3H PA3rOBOP CTPOUTCS:
a) B mpomre/imem BpeMeHH.

b) B HacTosimem BpeMeHu.

¢) B 6yayinem BpeMeru.

MertoauKa «CTaHAAPTH30BAHHEIN TAIHEHT» MO3BOJISET:
a. CoBepIIEHCTBOBATh KOMMYHHKATHBHBIE HABBIKA

b. OtpabarbiBaTh QU3MKATBEHOE 00CIIEIOBAHKE TTAIHEHTA
c. [Tporoauts middepeHnHaATEHYIO THarHOCTHKY
3aboJieBaHui

d. CocTaBIsITh MIIaH QUATHOCTUKY U JIEUEHUs

Tpenunr nenecoodpasHO MPOBOIATE IS

a. @opMupoBaHHs NPODECCHOHATBHBIX KOMIIETeHITHI
b. OrpaboTki HaBLIKOB

¢. O6cyxIeHNs BOIIPOCOB JIeYEeHUs

d. Pa3BuTus KIMHUYECKOTO MBIIIICHUS

Juis uroroBoro KoaTpois (ITK)

HedOpudunr npeanodTuTenbHee NPOBOIUTE:
a) Hemeuenno.

b) Uepes 15-30 mun. nocie TpeHUATA.

¢) Ha cnenyroummit nens

[TpaBuio «OT j€rkoro K TpyAHOMY» OTHOCHTBCS K
HIPHHIHITY

1) moctynHocTH

2) HAYYHOCTH

3) mocieIoBaTeNBLHOCTH ¥ CHCTEMATHYHOCTH

4) cBSI3b TEOPHH C MPAKTUKOMN

5) HATIATHOCTH

Bribepute oauH NpaBUIILHBLA OTBET.

Pacnonoxenue mojet B MpoCTpaHCTBE NPH OOINECHAH
H3ydaeT

1. mapanuHTBUCTHKA

2. KAHECHKA

3. Takecuka

4., mpoKceMHKa
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5. IKCTPAJIMHI'BUCTHKA

Bribeprte oMH NpaBHIIbEbLL 0TBET. YenoBek,
ajzpecyromuit HHGOPMAIHIO APYTOMY HeIIOBEKY
1. penunment

2. KOMMYHHKaTOp

3. koH(opMuUCT

4. pedepent

5. HET BEPHOT0 OTBETA

BriGepure oun npasuibHei oTeet. [Ipomecce
OTOXJICCTBICHUS ce0s ¢ IPYTUMH
1. crepeoTHnM3anms
2. xoHpopMU3M

3. upenTudukamms
4. pednexcus

3.9 VYYEBHO-METOJUYECKOE U TH®OPMAIITMOHHOE OBECINEYEHUE
YYEBHOM JUCHUATLIMHBI (MO/TY.JIS)

OcHOBHasi JiMTepaTypa:

Ne Hanmenopanne ABTop(bI) Toa, mecTo Kon-Bo ax3emnusipos
n/n H31aHHs
B OubnuoTexe | Ha kadexape
1 2 3 4 7 8
A. C. YepHsbimes A. C. Yeprpnmee | Mocksa: Pesxim Heorpanuu
Ilenxonmorus muaepcrsa: [ ap.] ; mox WanarensetB | mocryma: €HHBIH
KomMmyrnkanmoHHbIH obmeii penaxnueii | o IOpaiir, www.biblio | moctyn
MEHE/DKMEHT B A. C. Yepupmmesa. | 2019. — 159 | -
3/[paBOOXPAHEHHN B — c. - Texcer: online.ru/bo
COIMAIBHEIX OpraHu3arusIx aneKkTpoHHE! | ok/psiholog
it // OBC iva-
IOpaiit liderstva-
liderstvo-v-
socialnyh-
organizaciy
ah-442248
Cenesnesa, E. B. E. B. Cenesnesa. | Mockga: 9bC Heorpanwuy
KommyHukanuonssrit Wzpnatenscts | FOpaidt EHHBII
MEHEDKMEHT B o IOpaiir, [caitt]. - JIOCTyT
3/IpaBOOXPAHEHNH : 2019. — 429 | Pesxum
yueOHUK U TPAKTHKYM JUIs c.— Jloeryna:
BY30B (Bercuree www.biblio
oOpasoBanue | -
). - Tekcer: online.ru/bo
anextpounsl | ok/liderstvo
; i -432099
KomvynukaTupHas A. ©.Amupos, O. | Yuebuo- «bamr.roc. | 210
JesTelIbHOCTh B. Kyﬂ,aﬂ:[KHHa. - METO. MeEO. YH-T»
Yipa, 2014, - 143 nocobue / M3 PP
¢.210 ['BOY BIIO | (Yda)
«bam.roc.
Me[l. YH-T»

34




M3 P®

(Ya)
KommynukaTtuBHAas A. @. Amupos, O. | Yuebno- i [OmexTporn
NESATEILHOCTD B. Kynamkuna METOI. «DJEeKTpOH | BI pecypc]
nocoGue / Hast Heorpanug
I'BOY BIIO | yyeGuas €HHBII
«bam.roc. oubnmmoreka | moctyn
MeJ1. YH-T» » http://librar
M3 P® http:/librar | y.bashgmu.r
(Yoa) ; y.bashgmu.r | v/elibdoc/eli
u/elibdoc/el | b604.pd
1b604.pdf
OCHOBEI ITeIaroTHKH U Coct.: AMHPOB Hzn-Bo 24 6
METO/IUKHU NperojaBanus/ A.0., Kynamkuna OI'BOY BO
yuebHoe rocobue 0.B., Jlunatosa BIMY
E.E. Mun3zapaea
Poceuu, 2017-
ITegaroruyeckue Coct.: AMHpPOB H3n-Bo 24 6
cocrapisiomue gearenbHoct | A.D., Kynamkuna OI'BOY BO
criermanucTa/ yueGHo- 0O.B., JIunatopa BI'MV
MeTou4ecKoe rnocodue E.E. Mun3fpasa
Poccun,
2017.-106c.
JonoaHuTebHAsN IHTEPATYpa
Kopsruna, H. A. H. A. Kopsaruna. | — MockBa: | /— Pexum | Heorpauud
CamomnpeszeHTanus u M3patenscTB | mocrtyna: €HHBIH
ybexnaromas o HOpaiir, www.biblio | mocTyn
KOMMYHUKaIus: yaeOHUK 1 2019. —225 | -
TIPAKTHKYM JUIS BY30B c.— online.ru/bo
(Beicimee ok/samopre
oOpasoBanue | zentaciva-i-
)- - Teker: ubezhdayus
INEeKTpoHHB! | chaya-
it // OBC kommunika
[Opaiit ciya-
[caiiT]. 445661
DNeKTPOHHO- www.studmedlib.r
Oubnuoreunas cucrema u
«KoHCYIbTaHT CTYHEHTAY
s BITO
OnexkTpoHHas yyeOHas http://library.bashg
oubnuoreka mu.ru
DNeKTpOHHO- http://elibrary.ru
Oubnuoteunas cucremMa
eLIBRARY. Komnexmus
POCCHHCKIX HayUHBIX
YKYPHAJIOB 110 MEOUIIAHE H
3/IPaBOOXPAHCHHUIO
Cnusak, B. A. B. A. CraBak. Mockga: Texcr: Heorpanuu
KomMyHuKanuoHHbIH W3natensCcTB | QNEKTPOHH | €HHBIH
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MEHE/DKMEHT B o IOpaiir, b1t // DBC | moctyn
3/IpaBOOXPAHEHUN 2019. —301 | KOpaiit
c. - [caiiT]. —
Pexum
JocTyma:
www.biblio
online.ru/bo
ok/liderstvo
-432902
CrmBaxk, B. A. B. A. CnuBax Mockaa: Pexum Heorpanua
KommyHuKamoHHbIH WsnarenserB | nocryna: EHHBII
MEHE/KMEHT B o IOpaiit, www.biblio | moctyn
3/IPaBOOXPAHCHHAH . 2019. —361 | -
ITpakTukym c. - Teker: online.ru/bo
anexTpounsl | ok/liderstvo
it // ObC -praktikum-
FOpaiit [caiit | 433148
DNeKTPOHHO- www.studm | Heorpauua
6ubamoTeyHas cucTeMa edlib.ru | eHHBIH
«Koncynsrant crynenTay ARCTYI
Juta BITO
OnexTponHas yueOHas http:/librar | Heorpanug
OUbIMOTEKA y.bashgmu.r | eHHbIiI
u JOCTYT
DIIEKTPOHHO- http://elibra | Heorparmg
OubHoTEYHAd CHCTEMA ry.ru CHHBIH
eLIBRARY. Komnexius AQCTYII
POCCHICKHX HAYIHBIX
KYPHAIOB 110 MEJHUIHHE U
3/PaBOOXPAHEHHIO
Koncynsrant [mroc: http://www. | Heorparuu
CIIPaBOYHO-IIPAaBOBAs consultant.r | eHHBIH
cucremMa W/ A0CTYH

3.10. MaTepuaabHO-TeXHHYeCKOe 0ODecnedenHe Y4eOH0H uCHHIIHELL (MO/TYJIs1)

Jnst peammzanan  gucnuiumasl - B1.B.JIB.03.01.  «KOMMYHMKAaIMOHHEIA MEHEKMEHT B
3/IpaBOOXPAHEHHAN» TEXHUYECKOro odecnedyeHus BKIOYaeT B cebs 00OpyIOBaHHEIE TOMEIICHMAS JiIsl
IpOBe/ICHUS y4YeOHBIX 3aHATHH, B TOM YHCJIE ayJuTOPHH, OOOpPYHOBAHHEIE MYIBTHMEIHHHBIMH
cpefcTBaMi 00y4eHHMs, [O3BOJISIONINE HCIIONB30BATh CHMYJIALHOHHEIE TEXHOJOIMH JUIS OTpabOTKH
YMEHMHA H HaBBIKOB, IIPEIYCMOTpPEHHBIE NPO(ECCHOHATBHON IeATENBHOCTRIO, HHIUBHIYAILHO,
[Tomemenusa g caMoCTOATENEHON paboTEl 00yHalomuMXesl OCHAINEHB KOMITBIOTCPHON TEXHUKOM ¢
BO3MOJKHOCTBIO TOJAKIIOUEHHs K ceTH «MHTepHeT» M obecriedeHHEeM A0CTYIa B OSJEKTPOHHYIO
HHPOPMAIMOHHO-00PA30BATEIBHYIO CPEY OpraHH3ALMH.

3.11. O6pa3oBaTe/IbHbIE TEXHOJIOTHH

B cooreerctBun ¢ tpeboparmavu @I'OC BO B y4eOHOM mporecce MMPOKO HCIOMB3YIOTCS
AKTUBHBIC M WHTEPAKTUBHbIEC (DOPMBI IPOBENECHUs 3aHATUH: OOCYKIECHHE B TPYIIax, TBOPYECKHE
3aflaHnd, TOpoOIEMHBIE M pOJNEBHIE MUCKYCCHM, «KPYIVIBIA CTON», JENOBBIE MIPHl C IEIBIO
JEMOHCTpPAallMd M TPEHHHra IIPaKTHYECKMX HAaBBIKOB, THIUYHBIX OMMOOK; aHAIM3 KOHKPETHBIX
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cUTyanuil — KeWC-MeTOJ; WHTePaKTHBHBIC JEKIHHA C JEeMOHCTpalHeil y4eOHBIX TEMaTHYECKHX
¢bunsmoB. Hcnonszyemsie 00pa3oBaTenbHBIC TEXHOIOIMH [0 HM3YYEHWIO NAHHOM IMCIIANIIMHBL
COCTAaB/IIOT MHTEPAKTHUBHBIE Ay[JUTOPHBIC 3AHATHS: WMHTAIMOHHBIE TEXHONOTHMM — POJIEBEIE H
JINIOBBIE UI'PhL, TPEHUHT U JIp.; HE UMUTALMOHHBIE TEXHOIOTHA — IPOOIEMHBIE JIEKLHHU, UCKYCCHA
C «MO3TOBBIM INTYPMOMY H 6€3 Hero u Jp.

3.12. Pasnensl y4eOHON IUCIMIUIMHEL M MEKIHMCHMIUIMHAPHBIE CBA3W C MOCIEAYIOIIAMH
JVCIMATLTHHAME.

VMEHHS, YCBOGHHbIE MPH M3YYCHWHW JMCUUIUIMHBI HEOOXOMMMBI JUIA  MOCTPOCHHUS
WHMBHU/IYaJIbHOM TPAeKTOPHH pPa3BHUTHS 0OYJaroImerocss B Ipolecce AanbHEHImero oOydeHus u
npo(ecCHOHAIBLHON JIeSITeIbHOCTH CIISLIHATTHCTA.

4. MeToau4ecKne PeKOMEHIAIHH 110 OPraHH3ALMH U3y JeHNs AHCIHILTHHBI:

Obyyenne cknaapIBaeTCs W3 KOHTAKTHON paboThl (724ac.), BKIIOYAIOWEH JEKIMOHHBI KypC,
NPAKTHYECKHE 3aHATHS U CAMOCTOATENBHYIO paboTy 00yYarOIiXcs.

Camoctoarensnas pabota 00ydaromerocs MOApasyMeBaeT IOATOTOBKY K IIPAKTHYECKOMY
3aHATHIO M BKIIOYaeT paboTy ¢ yueOHON, Hay4YHOU THTEpaTypoii.

Kaxnpri obyuarommuiics obecrieder nocTynom K OuGmmoTednbiM (hOHIAM yHMBEpPCHTETA H
KadeapsL.

[Io xaxmoMmy paszerny yueGHOH AMCIMIUIMHEEI pa3paboTaHbl METOAUYECKHAE PEKOMEHIAAA IS
o0yyaromuxcs U METOIMYECKUE YKA3aHus JUIS TIpero/aBaTeliei.

Bo Bpemsa wu3ydenus y4eOHOH JMCIMIUTMHBI OOYWArOIMECs CAMOCTOSATENBHO NPOBOAST
OCBOCHHE JUCHUIIIMHEI IO/ PYKOBOJACTBOM IIPEIIOaBaTelId, PEICTABISIOT IPOESKTHEIE pabOThL.

OGygenne crnocobeTByeT HOPMUPOBAHMIO y OOYUAIOIMXCS KOMIETEHIMN HEOOXOMUMEIX B
npodeccnoHanbHON TeATeTFHOCTH,

Mcxonuprii ypoBeHb 3HaHMI OOYdYaloOmMMXCS OMPEAEIseTcs TECTUPOBAHWMEM, TEKYIIHA
KOHTPOJIb YCBOCHMS MPEMETa ONpPEJIeNseTCs YCTHBIM ONPOCOM B XO/I€ 3aHSATHI, BO BpeMs pa3bopos
KEHCOB, IPH PEUICHAH THIIOBBIX CHTYAIIHOHHBIX 33/1a4 H OTBETAX HA TECTOBLIE 3a/(aHHs.

B xon1e uzydenns yaeGHOM NUCIMIIIAHEI MIPOBOJATCS MPOMEKYTOUHBIH KOHTPOJIL 3HAHHH ¢
HCIONB30BAHMEM TECTOBOTO KOHTPOJIA, C 3AIUTON MPOEKTA ¥ PEIIEHHEM CUTYAIIMOHHBIX 3a/1a4.

5. MPOTOKOJI BHYTPUKA®EAPAJIBHOT'O COT'JIACOBAHUSI
paboueii mporpamMmsl TUCIAIIAHE «(KOMMYHUKAIMOHHBIA MEHEDKMEHT B 3APaBOOXPAHEHAI C

JPYTHMH JUCIHHIUIMHAMY CIEIHAIBHOCTH *

Haumeno | HamMenosa | 3HaHus, Vmenud, Hagppiku, KomnerteHuuu, IMoanuce
BaHHE HHE nony4eHHsie | npuobpere | npuobperen | npuoGpeTeHHBIE | 3aBEYIOLIErO
Mpealec | MPEALECTB | MpH HHBIE TIPH | HBIE MpH | IPH  M3YYEHWH | MPEAIIECTBYIONI
TBYIOIIEH | yiomeHl H3YUYEHHH H3Y4YEHHH H3YYEHHH npeauecTsyion | ek kadenpoit
kadenpsl | yueGHOM NPEAMIECTBY | MPEALIEeCTs | MPEAIIeCTBY | i AMCUMIUTHHEL

JNUCLMILIUH | IOLIek yioueit foLei

bl JHCLUHIUTHHE] | OHCLIHILTHH JAUCIHIITHHBI

bl

1 2 3 4 5 6 7

*Conepxanue MUCHMIUIMH, M3ydaeMbIX B 1 ceMecTpe, HE COIIAacyeTcs ¢ cofiepiKaHueM y4eGHOI
[POrpaMMBbl TUCIUILUTAHE! «KOMMYHHKAIIMOHHEL MEHEKMEHT B 3[PaBOOXPAHEHHIY.
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