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Ilpu paspabotke paGouedt mnporpammel yueGHOM AHCIHITHHEI «KoMMyHuKanmoHHbIH
MEHE/DKMEHT B 3paBOOXPAHEHHH. MeKKYIbTYPHOE B3aHMOCHCTBHE» B OCHOBY ITOJIOMKEHE:

1) ®I'OC BO no HanpasineHu:o moarotoBkd 32.04.01 O6mecTBeHHOE 3IpaBOOXpaHeHHe
(YPOBEHP IOATOTOBKH KaApoB BEICHIEH KBaTHHKAME — NporpaMMa MAarucTparypsl),
YTBEPXKACHHBIH NpukasoM MunucTepersa o6pasopanns u Hayku PO ot 31.05.2017 Ne 485.

2) VueOHbi mnaH Hanpasnenws mnoxrotosku 32.04.01 O6mecTenHOE 3/IpaBOOXpaHEHHE,
HATPABJIEHHOCTH (MarucTepckod mporpammsl) «OpraHusaris OKaszaHHs nepBOd NOMOLIH B
UPE3BRMAHHBIX M OKCTPEMANBHBIX CHTYAUMSX», YTBEPANCHHEH YUEHBIM COBETOM
¢enepanbHOro rocygapcTBEHHOr0 GOMKETHOrO 00pa3soBaTeIbHOTO YYPEX/ICHHS BBICIIErO
obpasoBanus «BamKUPCKUi rOCYIapCTBEHHBI MeTHITMHCKHI YHHBEPCHTET» MuHnucrepctsa
3xpaBooxpaHenus Poccuiickoit @enepaimu or «24» mast 2022 r., npoTtoxoi Ne 5,

PaGouas mporpamma ydeGHON mMCHHMILIHHEI «KoMMyHHKaIIHOHHEIH MeHEeKMEHT B
30paBOOXpaHCHHH. MeXKyIbTypHOE B3aHMOJEHCTBHE» HANpaBleHHs NOArOTOBKE 32.04.01
O6wectBeHHOE  31paBOOXpaHEeHHe, HalpaBleHHOCTH  (MarmcTepckoi IPOrpaMMEI)
«Opranu3anus OKa3aHMsi NEPBOM MOMOIIM B YPE3BBIMAKHBIX H 3KCTPEMANBHBIX CHTYALIHSX>,
ono0OpeHa Ha 3acelaHWM Kadeapsl Tearoruky U TICHXOTOTHH OT &5y 05 2022 roja,
nporokon Ne (&

3aseayromuii kadeapoii /-_,., A.®. AMupos

Pabovas mporpamMma y4eGHON mHCHMITHHED «KOMMYHUKALMOHHEIH MEHEKMEHT B
3[paBOOXpaHEHHH. MeXKyTbTypHOE B3aHMOJEHCTBHEY HanpaBjicHHs NOATOTOBKH 32.04.01
O6mecrBenHOoe  3/1paBOOXpaHeHHe, HanpaB/ICHHOCTH  (MardCTepCcKOd  mporpammsl)
«OpraAus3anys oxasaHds MepBOH TOMONIA B YPE3BEIYAHHEIX M 3KCTPEMAIBHBIX CHTYAITHIX>»,
onobpena YMC no nporpammam 6axanaspuara i maructparypsi ot «24 » _ ©6 2022 roga.
nporokon Ne 7 .

IIpeacenarens YMC no nporpamMmam i

GaxanaBpuaTa K MarHCTPaTyphI Q/Z’)/ K.B. Xpamopa
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Conepxanne pa6oueii NporpaMmel

1. TosicaurensHas 3anucka 4
2 BBomnag gacTs
3. OcHoBHas yacTh

3.1.06bem y4ebHOM TMCHUITHEED «KOMMyHUKanMOHHE MeHemKMeHT B 3[IpaBOOXPaHCHUH.
MexxymsTypHOE B3auMonelicTBRe» H BHIEI y4ebHoi paboTsr
3.2.Pasniensl yue6HOM MuCHHILTHHEL «KoMMyHHKaUMOHHEI MeHeKMEHT B 3/IpaBOOXPaHECHHH.
MexxymsTyproe B3amMoneticTere» u KOMIETEHIIMH, KOTOPEIE IOJUKHEI OBITH OCBOEGHBI IIPH HX

3.3.Pasnensr yue6HOM mucHMIIIHHED «KOMMYHHKAIMOHHELH MeHemKMeHT B 3/IpaBOOXPAHEHHH.
MexxymsTypHOE B3anMOzeiicTBIE», BHEI y4eOHOM esITeHOCTH | hopMEI KOHTPOJIA

3.4. Haspanwe TeM JIeKImif H KONHYECTBO YaCOB 110 CEMeCTpaM H3y4eHHA y4eOHOM JHCIUILTHHE
«KoMMyHHKaHOHHEIH MEHEDKMEHT B 3ApaBOOXpaHEHHH. MeXKybTypHOE B3auMOaeHCTRIE
3.5. Hasanuwe Ttem NPaKTHYECKUX 3aHATHA H KOJMYECTBO YacoB IO CEMECTpaM H3y4eHHs
y4ebHOH  JauCHMIIMHED «KOMMYHHKAUMOHHEIH  MeHEKMEHT B 3/IpaBOOXPaHEHHH.
MexxkynsTypHOE B3auMoecTRIE

3.6. JlaGopaTopHbiii npakTAKyM

3.7. CamocrosTensnas paGora obygaromerocs

3.8. OneHounsle cpencrsa mis KOHTPOJI YCIICBAGMOCTH H pE3yJBTAaTOB OCBOCHHS y4eOHOMH
AHCHMILTAHEl  «KOMMYHHKALMOHHBI MEHEKMEHT B 3/ipaBOOXpaHeHHH. MexKyibTypHOE
B3aMMOZEHCTBHE»

3.9. VuebGHo-mMeTommueckoe u uHpopManmonroe obecredenue y4eOHOM AHCHMIUTHHED
«KOMMyHHKAMOHHEIA MEHEKMEHT B 3/paBOOXpaHEHAH. MeXKy/IBTYpHOE B3aHMOAeHCTRHE
3.10. MarepuansHo-TexHEYECKOE 0beCIeYenHe y4ebHO¥ mucnummMER «KoMMYHHKaIMORHEDA
MEHEIDKMEHT B 3/IpaBOOXpaHeHHH. MeXKy/IbTypHOE B3anMO/IeHCTRHE

3.11. O6pazoBarensHBIC TEXHOJIOTHH

3.12. Paspens1 yaeGHOM MHCHUILIHEEL «KOMMyHUKAMOHHEL MEHEKMEHT B 3[paBOOXPaHCHHH.
MexkynerypHoe B3amMozelicTeHe» u MEX/IMCUAIVINHADHBIE CBA3H C  IOC/TENYIOIMUME
JMHCHATUIHHAMH

4, Meroamaeckue pexoMeHmamuy mo OpraHH3ali¥ W3Y4YeHHS AUCIUIIHHE]

o IIpoTokonsr  cornacoBamus pabouell nmporpaMMBl  IECHMIUMHEI JpYyTHMH
JMMCHMILTHHAMMY CIIEIHATEHOCTH

6. ITpoToxonsr



. IOSICHUTEJBHAS 3AIIMCKA

YueOHas mcipmmma «KoMMyHHKaUMOHHEI MeHeKMenT B 3/paBOOXpaHEHHH.
MexxysTyprOe B3auMoneiicTrE» HallpaBIICHa Ha YCBOCHHY MarHCTpaMH KOMILIEKCA 3HAHMI B
00NIacTH TeopuMm M mpakTHKH IPO(ECCHORANEHON KoMMyHHKaMH W KOMMYHHKAIHOHHOTO
MCHe/UKMeHTa. [laHHas AUCOMIUTHAA T03BOIsET hopmupoBate yriy6renuse 3HAHUA, YMCHHA U
HaBBIKA B 00JacTH mpodeccroHaTbHON KOMMYHUKAlMA €€ BHJaX, CPEJCTBAX, OCHOBHBIX
bysKmESX B cooTBeTcTBHH ¢ TpeGoBaHMIME  NpodeccHORATBLHOM JCATEIBHOCTH |
HOPMATHBHLIMH IOKYMEHTAaMH B 37IPaBOOXPAHEHHH.

2. BBOTHAS YACTH

2.1. eas u 3axa9m ocBoenus MHCHHILTHHEI

[lems ocBoenus y4eOHOM MUCIHIUMEER! «KoMMyHHEKanHOHHEL] MEHEIDKMEHT B
3/ipaBoOXpaHeHHH. MexkyisTypHOe B3aUMOZIEHCTBHE» COCTOHT B (opmupoBanuE cucTeMHEBIX
3HAHWH, YMEHHH ¥ HaBEIKOB B obnactd  nmpodeccuonanbHOM KOMMYHHKAallUH W
KOMMYHHKAIHOHHOTO MEHE/KMEHTA HEOOXOMUMBIX LIS

NPOQECCHOHANBHBIX KOHTAKTOB B COOTBECTCTBHM C MOTPEGHOCTSAMH COBMECTHOR
ACATCIILHOCTH, BKMO4Yas obMeH wuH(popMammedk wu BEIDAGOTKY  eaMHOM  crpaterum
B3aHMO/IeHCTBHS;

TIPCACTaBICHAA PE3yIBTATOB aKaJeMHUYECKOH H NpO(eCCHOHANBHON NesTeNsHOCTH Ha
PA3IMIHBIX NyOJMYHBIX MEPONpHATHSX, BKIIOYas MEXIyHaponHBle, ¢ BEIGOpOM Haubojee
noaxoxnsmero popmara;

BBICTpaWBaHUA INPOECCHOHATLHOrO B3AHUMOJICHCTBAA C y4eToM ocoBeHHOCTel
OCHOBHBIX (OpPM HAYYHOrO W PCITATHO3HOTO CO3HAHMSA, JENOBOM H O6me KYJIbTYpbI
HIpEACTaBUTENIEH IPYTHX STHOCOB M KOH(eCcHit, PasMYHBIX CONMATBHBIX MPYII;

CO3JaHMA  HEAHCKPUMHHALMOHHOMN CPEZlBl  B3aUMOACHCTBHA NpPH  BEIIOTHEHHM
NPOECCHOHATBHBIX 3a/1aq

ITpu 510M 300auamu muctunmmus sBstOTCY:

1) dopmmposanme vy MArucTpa  yHMBEPCATBHBIX,  06MENpOpecCHOHANBHEX — m
IPO(ECCHOHATBHBIX KOMITETEHITHI

Brimyckuuk, ocsousmmi TIpOrpaMMy MaruCTpaTypsl, IOJKeH obmagats CIIEIYIOIUMH
YHHBEPCAbHEIMH KOMIETEHITAAMMA:

- CIOCODEH OCYIMIECTBIATH KPHTHYeCKHii aHAIM3 NPOOJIEMHBIX CHTYaIMii Ha OCHOBE
CHCTEMHOI'0 IO/IX0/1a, BEIpabaTLBATE CTpareruto nercreui (YK-1);

- CHOCOGEH OpraHW30BHIBATE M PYKOBOIMTE paboTod KoMaHIEL BEIpabaTeiBas
KOMAH/(HYIO CTPATEer IO I JOCTHXKEHHS IOCTABIIEHHO uend (YK-3);

- CIOCOOEH MPHMEHSTE COBPEMEHHBIC KOMMYHHKaTHBHBIE TEXHOJIOTHH, B TOM 4HCIIE Ha
MHOCTPaHHOM(BIX) s3BIKe(aX), Ul AKAAEMHYECKOro H NPO(ECCHORAIBHOTO B3AMMOEHCTRHS
(VK-4);

- CrHocobeH aHaIM3WpoBaTeE W YAHTBIBATh pasHOOOpasHe KyneTyp B nporuecce
MEKKyIbTYpHOTO B3aumonekicTsus (YK-5);

- CIIOCOGEH ONpeneNnsTs H peanu3oBHIBATE [IPHOPHTETEI COOCTBEHHOM AEATENBHOCTH W
CIIOCOOEI €€ COBEPIIEHCTBOBAHNS Ha OcHOBe camoonerkH (YK-6).

BemyckHuk, ocromBmmiA IPOrpaMMy MaruCIparypsl, ZODKEH 0671azars CIIEAYIOIHMH
obmenpodeccHoHaNbHEIMA KOMITETEHIAIMY:

- CHOCOOHOCTH peaNM30BLIBATE YIPABNICHYCCKAC NPUHLMILI B MPOQeCcCHOHATEHOMN
AearenbHOCTH (OIIK-3);

- CHOCOGHOCTE K OpraHMsammu NyONMYHBIX MepOnpHATHE s PEeIICHHS 3amay
npodeccroranBEHOM ACATCILHOCTH, B TOM 9HCJIE C MEXKAYHAPOAHBIMH naprHepamu (OI1K-5).



Brmryckuuk, ocBowsnmuiz TIpOTpaMMy MarHCTparTyphl, ZOIKEH 06iajnaTs CIEAYIOMUMH
NpoGeCCHOHATBHEIMH KOMIICTEHIMAMH,  COOTBETCTBYIONAMM  BHAM npodeccronanbHOM
ACATEIBHOCTH, Ha KOTOPEIC OPHEHTHPOBAHA IpOrpaMMa MaruCTpaTypsl:

- CHocoGHOCTE M TOTOBHOCTS 3(dexTuBHO B3aMMoneicTROBATE ¢ Pa3IHYHEIMH
COHOKYTETYPHBIMH, TPOGECCHOHATBHEIMA | COLAO-5KOHOMHYECKHMH IPYNIAMH ISl peIICHHS
npobiiem obmecTBeHHOr0 3n0poBes (ITK-5);

2 o0peTenne MArHCTpamMu cieavio 3HAHMI 0:
IPEIMETE, OCHOBHEIX MOHSTHS W KATEroOpuAX, OCHOBHBIX MOJXOZAX M KOHIETISX

MEHE/DKMEHTA B 3/IpaBOOXPAHEHHH;

BOSMOXHOCTAX CO3aHUS  HETMCKPAMHHAIHOHHON CpelBl  B3aMMOACHCTBHS mpH
BRITIOJIHEHHH PO(eCCHOHATBHBIX 3a/1au;

KOHIICTIHAX OCHOBHBIX COBPEMEHHEIX JOCTHKEHHI B tbymxauem‘mnoil, IPHKIATHON K
TIPAKTHYECKOM 00JIacTaX Hayk o npodeccHoransHOM KOMMYHHMKallHH H KOMMYHHKAIHOHHOIO
MEHE/DKMEHTA ¥ IEPCIIeKTHBEI MX PA3BUTHS B 3/IPaBOOXPAHEHHH;

3 obperenne m MH CJIEIVIO MeHm:

® Hcnons3oBate nomyuennsie 3mamus B TIpoNecce IUIaHUPOBAaHMA, OpraHW3AUHM H
OCYICCTBIICHHA CBOEH NMPOGECCHORATEHOM NeSTe L HOCTH.

* [lonp3oBaTses MOHSTHIHEM anrapaToM H3y4aeMOM JAUCIMILINHEL

Ilpumensats B mpodeccronamsroi ACHATEIBHOCTH COBPEMEHHBEIE KOMMYHHKATHBHbIC
TEXHOJIIOTHH, B TOM 4YHCJIE Ha HHOCTPaHHOM(BIX) s3bIKe(ax), mia aKaJIEeMHYeCKOTO0 H
NPOYECCHOHANBHOTO B3aHMOEHCTRHIS

® VecrawasnmBaTh W pasBHBaTh NPOGECCHOHANLHEIE KOHTaKTEI B COOTBETCTBHH C
I HOCTAMH COBMECTHOM JEATEJBHOCTH, BKIIOYAs obMen wmH(OpMaumelt u BRIpaGoTKy
CAMHOH CTPaTErdl B3aMMOIeHCTRIS

* Ilpencranste pesymbratsl akamemuueckoi H NpodecCHOHANBHON AeSTENEHOCTH Ha
Pa3MYHBIX My6IHYHBIX MCPOIIPHATHSX, BKIIOYAs MEXIyHAPOIHEIE, BeIOHpas HauGosee
noaxonsuui hopmar

* Amamm3a ® yuera pasHOOOpasne KymbTyp B 1pomecce  MEeXKyIETYPHOro
B3QHMOJCHCTBHS NpH  IUIAaHHpOBaHWS, OPTaHu3alldid ¥  OCYIIECTBICHHS  CBOEH
IpoecCHOHANLHOM fesTeTBHOCTH,

* Paspemars xomdmKTE B TIPOTHBOPEYHS NPH AENOBOM OOGMIEHMH HA OCHOBE y4era
HHTEPECOB BCEX CTOPOH

* OGecneumsars cosnanme HEMCKPHMUHAIMOHHOR Cpelsl B3auMoeHCTRHS pH
BBIIOHEHHH IPOPECCHOHATLHBIX 337129

® BeicTpamBate commamnmoe NPOdECCHOHANBHOE — B3amMoOJIeHCTRHe C yd4eTrom
0COGEHHOCTEH OCHOBHEIX dopm Hayusoro u PEJIATHO3HOTO CO3HAHHMA, JENIOBOH W o6mei
KYJIBTYPBI OPE/ICTABATENEH APYTHX 3THOCOB | KOH(eCCHi, pasiMIHbIX COMMATEHEX rpymnmn.

2.2. MecTo yue6Hol AHCIHILIAELT B cTpyktype OOII cnennansnocTn

Yuebnas jmcimmmEa Bl .B.JIB.01.02 «KoMMyHuKaWoRHE — MeHemiMenT B
3ApaBOOXpaHEHHH. MeXKyIETypHOE B3aMMOJCHCTBHE» OTHOCHTCS K BApHATHBHOW 4YacTH
OCHOBHO#M 00pa3oBarensHoit [IpOrpamMMbl  BRICIIErO  0Gpa3oBaHus Hanpasnenue 32.04.01
O6mecrsennoe 3ApaBOOXpaHEHHE (MarucTepeKas nporpamma) «Oprasusanus okazanus MIEPBOMH
TIOMOIIH B YPE3BBIYAHHBIX M IKCTPEMATEHBIX CHUTyalHsX»,

Jinst n3yvenns nannoi gECIHIHEE! (MOTy151) HEOOXOMUMEI 3HAHHSA, YMEHHS U HABBIKH U



2.3. TpeGoBanus k Pe3yIbTaTaM ocBOeHHS y4eGHOMH N CIANIHARL]

2.3.1. Tunm 3apaq npod)eCcCHOHATBHOMN
NPeNoNaBaHus [UCLHILTHHEI
MexxkynsTypHoe B3anmozeiicTere:

HayYHO-HCCIEN0BATEeNbCKAS NeATEIbHOCTD:

ACATEIBHOCTH, KOTOPBIE JIEKAT B OCHOBE
«KOMMYHUKAIHOHHEIY MeHEKMERT B 3PaBOOXPAHEHHH.

~ CaMOCTOATENBHOE ONpe/eNeHHe HAYTHOM U MpaKTHYECKOH LEHHOCTH peIIaeMbIX 3a/ay B
061acTH IPOdeCCHORANBHON NesTebHOCTH B COCTaBIICHHE NPAKTHYECKUX PEKOMEHIAIMH

TI0 HCIIOJIb30BAHHIO PE3YJILTATOB HAYYHBIX HMCCJIETOBAHMIA;
— BBIABJICHHE pa3IHYHEIX CIIOCOOOR PEMICHHS HCCIIEAOBATE/IbCKHX 3amayv,

— TNPEACTaBIICHHE Pe3yIIbTATOR HCCIIEIOBAHKY B (opmax oTgeroB, pedeparos, mybukanmii;
— HCIONB30BaHME PE3yIbTATOB HAyYHKIX WMCCIENOBAHHH B obecnevenun sddexTurHOCTH

NpO(ECCHOHATBHOM eSTeNBHOCTH.
OpraHW3auHOHHO-YIIPABICHYECKAS JIEATEILHOCTD:

— TPHHATHE OTBETCTBEHHOCTH 3a
obs3aHHOCTEiH;

Pe3y/IbTAT NEHCTBHH B paMKax CBOHX (yHKIIHOHATEHEX

— pa3paboTKa U peann3arms CHCTEMEI KOHTDOJIA B IPO(ECCHOHATLHOM eSTENBHOCTH.,

2.3.2. Hsyuenme yuqebHoii AMCIMILTHHBI HANPAaBJEHO Ha (opMHpoBaHMe y

MAarucTpoB CJieqyI0MHuX KOMIETeHIHH:

opMupoBaHHY cHCTEMHBIX 3HAHMIA, YMEHHH H HaBBIKOB B 06JIACTH NPO(ecCHOHATBHOMK

KOMMYHHKAIHH ¥ KOMMYHHKAIHOHHOTO MEHEDKMEHTA Heo6XomMMEIX s

NPOQECCHOHANBHBIX KOHTAKTOB B
ACATENIBHOCTH, BK/IIO4Yas oOMeH
B3aMMO/ICHCTBHS;

[IPEACTABICHAS PE3YNBTATOB AKAJEMHYECKOH H

uHGopMaumelt M  BrpaboTKy  emmHOM

COOTBETCTBHM € NOTPEGHOCTAMH COBMECTHOM
CTpaTeruu

NPO(ECCHOHANBHON NEATENHHOCTH Ha

PasIHYHBIX IyONMYHBIX MEPONPHUSTHIX, BKHOYAS MEXAYHapOIHLIE, C BHIGOPOM Haubonee

nomxoxsmero gpopmara;
BBICTPAWBAHHS IPO(ECCHOHAIBHOTO

B3aMMOJCHCTBHS C y4eToM 0coBeHHOCTei

OCHOBHEIX (opM HaydHOro H PCJIHTHO3HOTO CO3HAHHUSA, JeNOBOH H 06meH KYJIBTYPEI

TpeACTaBHTENCH IPYTHX STHOCOB M KOH(DeccHii, Pa3IHYHbIX COLMANBHBIX [PYIIIT;
CO3MIaHUS  HEJUCKPHMHHALIHOHHOMN

CPe/bl  B3aMMOZICHCTBHS MpPH  BEIIOJHEHHH
0(ecCHOHANBLHEIX 3a1ay
Homep/ uagexc
KOMIIETEHIHH C Homep namukaropa Unpnexc
g COJIEpXaHHeM KOMIIETeHIIHH C TPYIOROIA Mepeser, mpaxrircoxn OueHouHEIe
Ne | kommerentmm (wm ee cofepkanueM (WK | QyHKimumuee | DABPIKOB IO OBNANICHIIO CpezcTea
YaCTH)/Tpya0OBOM €€ 9acTH) coziepxaHue KOMIoTCRICH
byHKIHA
1 2 3 4 5 6
1 | VK-1 - VMers Henons3osats Humueunyanss
Crnocoben ocymecTsaaTs NOTy9eHHbIE 3HAHUA [UIA BI€ 3a/JaHKA
KPHTHYECKHH aHanmu3 PEUICHHS NPaKTHIECKHX M | (1poekT)
POBIIEMHBIX CHTYaLHi npodeccHonaNLHLIX 3a0a9 | U TIPaKTHKO-
Ha OCHOBE CHCTEMHOIO VYMeTs npodeccHonansHO OPHEHTHPOBAHH
Toxxona, BeIpabaTeiBaTh B33aHMOICHCTBOBATH, LI 3a1aHKA
CTpateruio aecTeuii TOJIEPAHTHO (3amaua), xeitc-
BOCIIDHHMMATh 3a/laHuA H
COLMANbHbBIE, 3THHYECKHE, | TECTOBEIM
KOH(ecCHOHANL HEIe H | KOHTpPOIb
KYJIbTYPHBIE PasIHIns onpoc
2 | VK3 - Paspemars xoudmukTsl u | 3anamms
Cnocoben NPOTHBOPEYHA npH | (mpoekT)
OpraHM30BEIBATE H ACNOBOM  OOWIEHHH HAa | M MPAKTHKO-
PYKOBOIHTS paboToi OCHOBE ydeTa HHTCPECOB | OpHEHTHPOBAHH
KOMaH/IsI, BeIpabaThipas BCEX CTOPOH bI€ 3aIaHuA
KOMaHIHYIO CTPaTerHio OpraHu3oBEIBATE (3amava), Keiic-




A7 OCTHKEHUSA

AHMCKYCCHH 1O 3anaHHON | samanus @
TIOCTABIIEHHOMH LIeJIH TeME H  ofCcyxJeHMe | TecTOBRI
Pe3yIBTAaTOB paboTel | KOHTpOIE
KOMaH[Ihbl C NIpHBIIEYEHHEM onopoc
VK-4 Criocoben OINNOHEHTOB 3a/laHAA
NPHMEHATE PpaspaboTanHbIM HaeaM (IpoexT)
COBpEMeHHEIE B TOpANIKE, | ¥ MPAKTHKO-
KOMMYHHUKATHBHEIS YCTAaHOBIEHHOM OPHMEHTHPOBAHH
TEXHOJIOTHH, B TOM (enepamsuEiM  opramom | mie 3anaHus
YHCIE Ha HCHONHUTEILHOR BracTH, | (3amava), Kelic-
HHOCTPAHHOM(BIX) OCYIIECTRIISIO UM 3a/aHHA H
A3bIKe(ax), wis $yHkuum no Brpabotke | TecToBmI
aKaJIeMHIeCKOro | TOCy1apCTBEHHOM KOHTPOIb
npodeccHOHATBHOrO TOTHTHKA H HOPMAaTHBHO- | ompoc
B3aUMOMIeHCTBHS IIPaBOBOMY
VK-5 cnocoben PErylHpoBanuio B chepe | saganus
aHAJTH3HPOBATE W AeATENLHOCTH (mpoexT)
YUHTEIBATD BhICTPAHBATE COLHMAILHOE | | MPAKTHKO-
pasHoobpasne KymsTyp B npodeccHoHabHOE OPHEHTHPOBAHH
npolecce B3aUMO/ICHCTBHE C Y9eTOM | pie samamus
MEXKYJIbTYPHOro ocobeHHOCTel OCHOBHEIX (3amava), keiic-
B3aAMOJEHCTBIS bopm HayqHOro H | 3a1aHug B
PEIHTHO3HOIO  CO3HAHHA, | TecTORIH
J€JI0BOM " obmelt | xonTtpons
KyJIBTYPEL ompoc
YK-6 Cocoben TpEACTaBHTENeH  NPYT¥X | sanammy
ONPEeNATh | ITHOCOB H  KOH{eccwuit, (poexT)
Pealn30BLIBaTE Pa3THYHBIX  COLMANBHBIX | y [PaKTHKO-
[IPHOPHTETHI Ipymmn. OPHEHTHPOBaHH
coOcTBEHHOM CriocoGHOCTS  MpUMensTs | 4 3a1aHAs
HEeATEIILHOCTH U COBpEMEHHBIE (3apmaga), ketic-
cnocoGkl ee KOMMYHHKaTHBHbIC 3aflaHuA H
COBEPIICHCTBOBAHHA Ha TCXHOJIOTHH, B TOM YHCIE | TecToBEIH
OCHOBE CaMOOLIEHKH Ha HMHOCTPaHHOM(BIX) | koHTpOIE
A3bike(ax), AR | onpoc
aKaJleMHIeCKOro H
npoeccroRansHOrO
B3aHMOIEHCTBHA.
OIIK-3 YMeTh ucrions3opars Humuennyamss
Crnoco6HocTs TIOJTy4eHHbIE 3HAHUS bI€ 3a/laHHA
Pealu30BEIBATH s pemenus | (mpoekT)
YHpaBlIeHYecKue NPaKTHIECKAX H | M NPaKTHKO-
OPHHIHATIE] B npodeccHOHANLHEIX 3ajaq OpPHEHTHPOBAHH
PO pecCHOHANEHOM YMeTh npodeccHoRaNsHO | Lie 3axamms
JeATeNILHOCTH B3aHMO/IEHCTBOBATE, (3amawa), xeiic-
TOJIEPAHTHO 3aJIaHHS 1
BOCIIDHHHMATh TECTOBBIMH
COLHMANBHBIE, ITHHYECKHE, | KOHTPOIL
KOH(ecCHOHAILHEIE H | ompoc
OIIK-5 KYJIBTYPHEIE pasinyus Hunusunyansy
Cniocob6HoCTE K Bectn bI€ 331aHUA
OpraHU3aIHA Npo(pecCHOHAMBHYIO (poexkr)
IyONHYHEIX KOMMYHHKAIMIO C y9€TOM | W NpaKTHKO-
MEpPONpPHATHIA s O0COGEHHOCTEH  OCHOBHBIX OpPHEHTHPOBAHH
PelmeHus 3aaq tdopm Hay4HOro H | Ble 3a0aHMAs
npodieccHORATEHOM PCIIHTHO3HOTO  CO3HAHMA, (3amaua), Keic-
ACATENLHOCTH, B TOM ZIenoBoH " obmeit | sanamuus u
qHCle ¢ KyJIBTYDhI TeCTOBKIH
ME)KIyHapOoJHEIMH npeacTaBuTened  apyrux KOHTpOIT
napTHepamu STHOCOB H  KoHd{eccuii, ompoc

Pa3HYHBIX  COLMANBHEIX
rpynmn
Paspemars kouduukTHl B




TIPOTHBOPEYHS npH
ACIOBOM  ofmennH ma
OCHOBE Yy4era HHTepecor
BCEX CTOPOH
OprauusossiBats
AHCKYCCHH 10 3aJaHHOR
TeMé u  ofcymneHne
pesymbTaTon paboTal
KOMaHJILI C TIpUBJIeYeHAEM
ONTIOHEHTOR
Pa3paboTaHHEIM Haesm
8 | IIK-5 Cnoco6HocTs ¥ | UanuBuayansn
Cnoco6rocTs B TOTOBHOCTE K Y9acTHiO B | mie
TOTOBHOCTE 3¢ deKTHBHO HEeATENLHOCTH 1o | 3ajaHus
B3aEMOaeHcTBOBATE ¢ CO3/1aHHIO (npoexr)
PasIMYHbEIMUK HCIMCKPHMHHALMOHHOH H MpaKkTHKo-
COLMOKYTbTYPHBIMH, Cpemel  B3auMomeicTBHA OPHEHTHPOBAHH
IpodeccHoHATbHEIMY | TpH BLINO/IHEHHMH | i€ 3aJIaHHA
COLHO- NpodeccHOHaTbHBIX (3anava), keiic-
9KOHOMHYECKHMH 3ajay. Bectu | sapanus u
TPyNMaMH [UIs peleHnus npogeccHoHATBHYI0 TECTOBRI}
npobnem KOMMYHHKAIHIO C yYeToM KOHTPOJIL
obmecTreHHOrO OCOGEHHOCTeH OCHOBHBIX onpoc
300POBBA thopm HayqHOro H
PETMTHO3HOIO  CO3HaHMs,
ZenoBoi H obmeit
KYJILTyphI
TpescTaBuTenell  apyrmx
3THOCOB H KOH(eccHi,
PasNMYHEIX  COIMANBHEIX
& rpym
3. OCHOBHAS YACTh
3.1. O6sem yaebnoii AMCIHILIAHBI B BHALI y9e6Hol paGoTs
Bcero wacos/ Cemecrput
Bup yuebno# paGorsi 329eTHBIX N2 N
SURwaN 9acos uacos
1 2 3 4
KomraxTaas pabora (scero), s rom rcne: s 24 24 -
Jlextmu (J) 8 8 -
IpakTryeckue 3ausTHs (113), 16 16 -
CamocrosTensnan pabora o6yualomerocs (CPO), B ToM 48 48 !
qHCIIe:
Ilodzomosexa k sansmusim (113) 12 12 -
Iloozomoexa k mexyuemy konmponio (IITK) 12 12 -
Ioozomoexa k npomedicymounomy xorwmponio (TII1K) 12 12 -
Hrnousudyansnoe sadanue (npoexm) 12 12 -
it ol 3a4er (3) + + -
H OYHOH aT H -
POMexRyTounokM arTecTann ) i % 7
HTOrO: 06 qac, 72 12 -
s afl TPYA0EMKOCTD
i 3ET 2 2 i




3.2. Pasneas! yueGHol AuCHENIHHL! W KOMIIETEeHIIHH,

NPH HX H3YYeHHH

KOTOpbIEe JOJUKHBI OBITH OCBOEHBLI

Nen/n | Komnerenuun Hanmenosanue painena yuebuoit Conepxanne pazzena B
AHCHHILTHHET AHJAKTHYCCKHX eJHHHIAX (TeMbI
pa3fenios)
1 2 3 4

1 VK-1,3,4,5,6 KoMMyHMRaIHOHHLI MeHemKMeHT B KoMMyHHKaMOHHEH MeHe KMEHT B
OIIK-3, 5 3/paBoOXpaHeHHH. MeXKyThTypHOe 3APaBOOXPaHEHHH - PONb, QYHKIMHE H
ITK-5 B3aumoeiicTare. [TpodeccHonansHsie 3ajaud. Teopus H NpaKTHKa yrpaBieHus

KOMMYHHKAIHH. COIMANBHLIMH KOMMYHHKALAAMEA
CymHOCTh KOMMYHHKAIHOHHOTO BHYTDH OPTAHH3AIHH, MEXITy
MEHe/DKMEeHTa OpraHm3alueil u ee cpemnoi.
Kommyrukanmonssi MeremKkMenT 1 ero ITpoBenenus onTuMansHO
POIb B CTPATETHH YIpaBICHHS GnaronpusTHLIX 11A OpraHMzaTEA
OpraHH3aluii. KOMMYHHMKaIHOHHEIX [IPOLIECCOB,
Pois koMMyH#KaLMK B cHCTeMe (hopMHpoBaHuA 1 NOANepKAHUA HMHIKA
MEHEKMEHTa, H 00IIECTBEHHOr0 MHEHHS, IOCTIKEHHS
KommyHukammonHsiit Mere mkMenT Kak COITIacHs, COTPYAHHYECTBA H NPHIHAHKA,
YhpaBieHIeCcKHiA pecypc. IInanuponanue n ynpassenne
KOMMYHHKaTHBHBIMH IPOLIECCaMH,
BLIABJICHHE LIENICBEIX 8YIHTOPHIA.
PaspaGoTka KOMMYHHKAIHOHHKIX
crpareruit. Crioco6sl mocTIDKeHus
KOHTaKTa B ponecce o6meHns.
Konrpons, ouetka s¢pexrusroctn
NpO(ECCHOHANBHBIX KOMMYHHKALH.
Oprammamus uadopmanmHonHoro
TpaHcdepTa u auanora.
YTBepkICHHE KOPPEKTHBIX
KOMMYHHKaIHi B KOH(IHKTHEIX
CHTYALHAX.

2 VK-1,3,4,5,6 Kommynukaumonnas cets. Crenmansueie kanams unpopmammy,
OIlK-3, 5 KomMynukarmonnoe NPOCTPAHCTBO B MapImpyTel, HANpPaB/IeHHs MOTOKA
IK-5 KOHKPETHOH KOMMYHHUKAIHOHHOH Cpeje. HHpOpMALHH.

Komniiekc koMMyHuKaTHBHEIX KoMMyHukaTuBHEIE

aKTOB, KOMMYHHKAaTHBHOE COOLITHE. cobmITHA B npodeccHoHansHoM

HesannanupoBanHoe koMMyHEKaTHBHOE ACATEIILHOCTH, OH3HEC-KOMMYHHKAIHY:

cobbiTHe. KpusucHas KOMMYHHKAIIHS, MPE3CHTAIIMH H BEICTABKH.

OGmecTBeHHO 3HAYHMAN HH(pOpMAaLHs, KomMyHukammonnsie npoGnemsi.
Kommynukanmmorasie
noTpeGHOCTH OpraHM3aIwy.
Tunonornyeckue Monenn
KOMMYHHKaIMOHHOI'0 MEHEKMEHTA.
Konuenumu nponarang:, TEOPHH
«nabnux punedurms» no Adsm Jln,
J.Bepnaiicy, C.Bmaky, Jix.I'pronury.

3 VK-1,3,4,5,6 O6menne kak conmambHO- Ob6menue u a3biK. S3BIK B peds.
OIIK-3, 5 TICHXONOrHIECKHH MeXaHH3M 3Havenne peun u A3bika. OyHKIMH &
IIK-5 B3aUMOJIEHCTBHA B MPO()eCCHORANBHOL BHIB! peun. Hesep6Ganbubie cpencTea

JeATeLHOCTH. obmerns: sxcTpa- u
DyHkiay, GopMel 1 ypoBHE NIapa/IHHI BHCTHYECKHE, ONITHKO-
KOMMYHHKaTHBHOH aestensHocTH (K]I). KHHETHYECKHe (KEeCTHKa, MAMHKa,
Crumn, Bal, ctparerau (KJI). TMIAHTOMHMMKA), TAKECHKA, IIPOKCEMUKa,
Bepbaisusie cpectsa koMmyr#kammy. BH3yanbHoe obmenue. Oynkimn K1,
Tpymsoctr u 6apsepsr KOMMYHHKALIWH, Crpykrypa K]I. KommyHnukarusHas,
HesepbansHsie cpencrsa o6menus. HEPLCITHBHASA H HHTepaKTUBHas (hopma
K]1. KommyHukatusHas cpesa u ciepr
kKoMMyHuKaLmad. Buger KT no
COepXaHHIO, LHEeNAM H cpelacTeamM
obmenns. OTKphITas-3aKphiTas,
MOHOJIOrH4eCKas- THAIOrHYecKas,




POneBas-THYHOCTHAS CTPATErun
obmenus.

VK-1,3,4,5,6 Icnxonorus fenosoro o6memus. MenoBoe obmenue kak oaun u3 YPOBHe#
OIIK-3, 5 HenoBas koMmyHuKamws, Pa3HOBHIHOCTH obmenus. KoMmyHuKamms
ITK-5 JeNoBoro obmenns, MEXUIMIYHOCTHAA M  OpraHM3aLHOHHAA.
Peueroit sTuker B nenosom obmeHuH, Oco6errocTa KOMMYHHKAIHH B
KyIkTypa peun. ynpasineHHH. D¢ deKkTUBHOE NOBEACHHE B
CiymaHue B 1enoBoif KOMMYHHUKALIHH, CHTyaIuH OpraHH3alHOHHON H
Bompocs! B nenosoit kommysmkamm 1 MEXTHIHOCTHOH KOMMYHHUKALHH
OTBETHI Ha HHX. (3smaxoMcTBO, mpHem, Heo(HIHATEHas
KommMyrukamms MexnumarocTHas 1 6ecena). OcHOBHEIE KOMMYHHKALIHOHHEIS
OpraHM3auHoHHaA. Oco6eHHOCTH Gapheps! u myTH ux npeoponenys.
KOMMYHHUKALHH B YTIPaBIIeHHH, ITcuxonorus my6mmanoro BBICTYIUICHHS.
Ileuxonorus ny6muanoro BBICTYIUICHHAS. Opraamsamms wu KOMMYHHKaI[HOHHBIE
Texnonornu camonpesentamuu dbdextsl  mybmugnoro BBICTYIUIEHHA
DOpMEI NENOBOM KOMMYHHKALHK; Ne0Bas Bepbansusie " HeBepOabHEIe
Gecena u Gecena mo Tenedony. KOMIIOHEHTEL. CTpYKTypa BeICTYMIeHNHS 1
OcobennocTy nposenenus TIePETOBOPOB. OCOOCHHOCTH TOATOTOBKM  Iry6muamoH
Hlenosoe copemanue u nenopsie pedn.
TIEPErOBOPEL. OcobenHocTy npoenenns TIEPErOBOPOB.
Criop, mackyceus, nonemuxa, ne6ats:: Teoperudeckne mnomxomer x BEIGOpY
TIPOHCXOK/ICHHE H TICHXOJIOTHIECKHE TEXHHKH  meperoBopos.  CrpykTypa
0COOEHHOCTH fieperoBopos. OcobeHHOCTH mpoBenenHus
ACNIOBBIX COBCINAHMA. YMeHHe CIymaTs.
Bocnpuate B normManme B npornecce
obmeHus.
VK-1,3,4,5,6 Ynpasnenue koHGIHKTHEMHA Curyaumsivi | KoH(uuktsl B opramwsamin. Crpyxrypa
OIIK-3, 5 Obmme  monoxemns TDUHIHIE! | B (QYHKOWA KOHQIMKTOB. JrHaMuka
IK-5 KOMMYHHKaTHBHO#M ACATENLHOCTH, | KOH(JIMKTa B OpraHM3AIMH. Crniocobrr
MPO(ECCHOHANBHOM KOMMYHHKAIHH IIpH | pa3spemeHus OpraHH3alAOHHEIX
AenoBoM obmenwn. KymsTypa Bemenms koH}mukToB IlcHxonoruaeckue HPHEMEI
CHOpOB BO3/IeHCTRHS Ha cobeceHuKa.
lpusmumer  pegesoro  BosmeHcTeas.
Cnop, ero menu ¥ nomxomsr. Texmuxa
ybewnenus.  Kputuka B crope.
IpuBLHIEl BeneHus cropa. Arpeccan Bo
BpeMA cropa. [loHaTHe, QyHRIME ®
KiaccHpuKamk  KoH(pmMKTOB. CTammu
PasBHTHA KOH(IHKTA. CTHIH NOBeIeHHs
B KOHQUMKTHOH  cHTyauum. IyTn
Pa3peICHHA KOH(IMKTHEIX CHTYaI[Wii.
Vrpasnenue KOH(IHKTaMH H
IpeoTBpameHue KOH(IHKTHEIX
curyauuit. Crpecc u  addexr s
KOH(IUKTHOM cUTYanmm. Tonepanrrocts
B KOH(JIMKTax.
VK-1,3,4,5,6 JIrgHOCTE B KOMMYHHKaIHOHHOM | OCHOBHEIE KOHUEIHH JIMIHOCTH.
OIIK-3, 5 nporuecce 3alATHEIE  MEXaHW3MBI  JIHYHOCTH.
IK-5 Bapbepsi o6menus. Vuer nmamocTHEX
painmauii B obmeHun. Tunonxorus
JIMTHOCTH cObece THUKOR
VK-1,3,4,5,6 AHnparoruxa. Meronuka | Amaparoruxa. MeToauxa
OIIK-3, 5 «CTaHIapTH3UPOBAHHLIH, «CranapTH3upoBaHHEIH,
[K-5 CHMY.JTHDOBAHHEI HETEG: o) - | CHMYJNHpOBaHHEI TALHEeHT» -
KOMMYHHKaTHBHEIE acHeKkThl | KOMMYHMKAaTHBHBIE ACIEeKTHI
KOMIIETEHITHIA. KomMyrukatisusie | komnerenmuii, Kanrapu -
HaBBIKH — MHCTPYMEHT KJIHHHYECKOTO Kembpumxckas momens MEIHIMHCKOM
obmenns. Kommmaenc. KOHCYJIbTAIHH, KomMyHuKaTHBHEE
HABRIKA — MHCTPYMEHT KIMHHYECKOIO
obmenus. Kommiaerc.
VK-1,3,4,5,6 IpoeccHonansnas koMmyrukams 5 Ipodeccnonansuas KOMMYHUKAaLHS B
OIIK-3, 5 KOHTEKCTE! CHICLHATHCT— MALAEHT M ero KOHTEKCT®: CHELHAIHCT— MALHEHT | ero
IK-5 3aKOHHBIC MPE/ICTABHTEIH, CIIEHAIHCT- 3aKOHHBIE ITPEACTABATENH, CIIEIHATHCT-




MEIMUHHCKHHA paboTHuK ( KOJLIEKTHEB). MCAHUMHCKHH PabOTHHK (KOJLTEKTHB).
Texunkn wu Bumsl npopeccHonansHol | TexHuKH 1 BHIIBI Ipo(eCCHOHANBHOM
KOMMYHMKALHH, Croco0bl MX NMPUMEHeHHs KOMMYHMKAIHH, CIIOGOGE! HX

C Y9IeTOM HHAHWBHIYAIbHO- JTHYHOCTHEIX TOPHMEHEHHS ¢ y9eTOM HHIHBHIYalIbHO-
ocoberHocrelf naumenta (ero SAKOHHBIX | JIWYHOCTHEIX O0coBeHHOCTeH mamHerTa
npeJcTaBuTeNeit) (ero 3akoHHEIX Npe/CTaBHTE M)

9 VK-1,3,4,5,6 CHHapoM  sMonHoHaNBHOTO BEIrOpanuA. | CHHIPOM 3MOLMOHAIBHOMO BRITOPaHHA,
OIlIK-3, 5 Konpmukrs: B Me mummuckoi NpaKTHKe Kontumakrsi 8 Mepmmucko MPAKTHKE
IIK-5 Perynamus smommonansHoro HanpsokeHuA | Perymanms 3MOLHOHAITEHOTO

HAOpAKEeHHs

10 VK-1,3,4,5,6 Tunonoras mraroCcTH cobeceJHHUKOB. Tanonoras mrEOCTH cobece THHKOB.
OIIK-3, 5 Tumi pearuposanns Ha 3a60nesanue Turst pearnposanus Ha saGonesanme
ITK-5 Neuxonorns rops. Texmuxu nepenaqn | Ilcmxomorms rops. Texmukn nepesagu

TICHXOJIOTHYECKH  CIIOXKHOK HH(OpMAIMH. TICHXOJIOTHYECKH CIIOXHON MH(MOPMALHMH.
Moznemu mupopmupoBarus nammerTa (ero | Mopemn HHQODMHpPOBAaHMS  mauMeHTa
3AKOHHEIX Npe/CTaBUTeeH). (€ro 3aKOHHEIX NIpE/ICTABHTENEH).

11 VK-1,3,4,5,6 Mopenu B3anMooTHOmE HIi ClenHanucTa Monem B3auMooTHOmeHRIE
OIIK-3, 5 M ManMenTa CIeNHaNHCTa B alMeHTa
IK-5 Mononoruanas mozens Moxonornusas Monems

Huanorausas Momens. Huanorosoe Huanornasas Mogens. Huanoroeoe
ofmeHue, noanepxuBaIOmas cpena kak obmenne, noanepKHBAIOMAs cpena kax
€ro ycnoBre. PacHIATALMS MalHeHTa ero ycnoene. QacHInTalMA NaHeHTa
OneMeHTBI KOYYHHT TEXHOOT M B OneMeHTBI KOYYHHT TEXHONOrHH B
Npo(ecCHORATBHOM KOMMYHUKAIAR NpodecCHOHANBHON KOMMYHHKAITMHA
CHeIHAINCTA, CrelManucTa.
Bep6aneusie cpescrsa KOMMYHHKaIIHH
puHumns peuesoro BosaeiicTaxs.,
Texuuxy pepbanmsammy,
TumuysEle omu6ku npu nocranoBKe
BOMPOCOB 1 Cnoco6kb! BX nMpeomoneHus
HesepGambubie  cpenctea  ofmenms:
3KCTpa- H  NapalHHTBHCTHYECKHE,
ONTHKO-KHHETHYECKHE (3kecTuka,
MHMHK3,  NaHTOMHMHKA), TaKeCHKa,
NPOKCEMHKa, BU3YAIbHOE 00IeHAe
12 VK-1,3,4,5,6 IIpaBoBkie U STHYECKHE ACTIEKTEL IlpaBoBrle W 3THYECKHE acTieKTh!
OIIK-3, 5 COBPEMEHHBIX TEXHOJIOTHIt COBPEMEHHKIX TEXHOIOTHH
IK-5 KOMMYHHKaLIHH. KOMMYHHKaL[HH,
Hopmsr obmenns cremmanucra HopwmEr o6menus cremuanucra s
MeIHIHHCKOH TpaKTHKe. MEIHIMHCKOH NpaKTHKe.
Ocobenroctn  06menns Cnemamacta u | Ocobennoctd o6menus CHeLHATHCTA M
TAIACHTA B 3aBHCHMOCTH OT XapakTepa | mammenTa B 3aBHCHMOCTH OT XapakTepa
3aboneBanus. sabonesanms.
Texuukn wu Bugel npodeccHoHATBHOMN Texnuku m Bugm npoecCHOHANBHOM
KOMMYHHKaIHH, Crioco6bl X NMpHMEHeHHS KOMMYHHKAIHH, CIoco0k! HX
C Y4eTOM WHAWBHAYAILHO- JHUYHOCTHRIX TPHMEHEHHS ¢ Y9eTOM MHAMBHIYAILHO-
ocobeHHOCTEH mNamuenTa (ero 3aKOHHBIX | NMHYHOCTHEIX ocobenHOCTel nammenTa
TpecTaruTeNneif); (ero 3aKOHHEIX IpeacTaBATENEH);

3.3. Paznens: y4ebHoi# nucuumninns,

BH/IbI y9e0HO# JesTeNbHOCTH B $opmeI KoETpOI

N Ne HaumenoBanne pasnena yueGuoi Buae! yueGHok JeATe/IbHOCTH, ®opMeI
n/nm | cemec AHCUHILIHHBI BKITIOYaH CAMOCTORTELHY 0 paGory TeKyliero
Tpa (B Hacax) KOHTpoJIs
J. |13 | C3 | CPO | KCP | Beero ycneeraemocTn
1 2 3 = 5 6 7 8 9 10
1 I Kommynuxammonssii Menemkment 5 : S (65 - 4 - 6 BxopHoi
3APAaBOOXPAHEHHH - POJIb, (hYHKIMY H KOHTpOIE
sanan. Teopus u npakTrka YIpaBaeHus (TecTpoBanue)
CONHANBHEIMH KOMMYHHKALMAMH BHYTDH 3ammura keiica
OpraHusalliy, MexIy OpraHu3aidei u ee
cpenoit.




MeskkynsTypHoe B3anmoeticTexe.,
Ilposenenus ontamansHo 6naronpusTHEIX
A7 OPTAHH3ALMH KOMMYHHUKAIIHOHHEIX
nporneccos, GpopMUpoBaHHs U
NO/IepKaHKA HMH/IKa M 06IECTBEHHOrO
MHEHHS, JOCTHXeHHA cornacH-,
COTPYHHYECTBA H NPH3HAHKA.
Inauuposanne u ynpasnerne
KOMMYHHKaTHBHBIMH IIPOLIECCAMH,
BRIAB/ICHHE MENEBBIX AYAHTODHIA.
Paspa6orka koMMyHHKaIHOHHEEX
cTparernit. Crioco6sl AocTHKEHHS
KOHTaKTa B nponecce obmeHns.
Kortpons, onenxa s¢pexrusroctn
MPODECCHORATEHEIX KOMMYHHKaLHH,
Opranusaims un$opmaumorHoro
TpaHC(hepTa u auanora.

YTBepxIeHHe KOPpPeKTHBIX
KOMMYHHKaLHii B KOHQIHKTHBIX
CHTYALAAX.

Crenmansusie xanas! HH(pOpMaLmH,
MapHIpyThl, HANPABJIEHHA TOTOKA
uH(popManuy.

Kommynukarusmsie

COOBITHA B npodeccHoHaNBHON
ACATENEHOCTH, GU3HeC-KOMMYHAKALHY;
TIPE3EHTALMY U BEICTABKH.
KommyHukammonssie npo6ieMsr,
KommyruKanuoumsie

noTpeGHOCTH Opranmammy.
Tunonormueckue Monenn
KOMMYHHKaIMOHHOTO MeHE;KMEHTA.
Koruenmm nponaramg, TEOpHH
«nabiuK punedEz» o Atipy JIn,
O.Bepraiicy, C.Biaky, Jix.I'pronmry.

Texymmit
KOHTpOJB
(TecTupoBanue)
3amuTa keiica

O6menne u 1351k, 36K 1 peds. 3HaueHHe
PCYH U A3bIKa. OYHKIUH U BHIEI pedn.
Hesep6ansmsie cpencrsa o06mermns:
SKCTpa- H NapaTHHTBHCTHYECKHE, ONTHKO-
KHHETHYECKHe (KECTHKA, MUMHKa,
NAHTOMHUMHKa), TaKeCHKa, MPOKCEMHKa,
BH3yankHOe obmenue. Oynxuuy KJI,
Crpyxrypa KJI. Kommyrukarusras,
TICPUCTITHBHAS H HHTepaKTHEHAA (opMa
KA. Kommynukarusnas cpesa u chepnt
koMMyHHKauy. Bunst KJT mo
CONCPIKAHMIO, LEISIM U CPeCTRAM
oOmmeHHs, OTKphiTas-3akpiTas,
MOHOJIOrHeCKan- IMAIOrHIecKas,

| POTICBAs-THYHOCTHAA CTPATerHy OOIIeHNAS,

Texymnyuit
KOHTpOIb
(TecTupoBanme)
3ammra Keiica

Henosoe o6menne kax ogmn u3 YpOBHei
obmenns. Kommynukamus
MEATHYHOCTHAA M OpraHH3aLMOHHAs.
Ocobennoctu KOMMYHHKALHH B
ynpasienud. SpdexTuBHOE nOBeneHHe B
CHTYaIIHH OpraHH3alHOHHOM H
MEAIIATHOCTHO M KOMMYHHKaLU|
(3HAKOMCTBO, npHeM, HeoQHUHATEHaA
Gecena). OcHoBHiIe KOMMYHHKaLHO HHEIE
Gapbeps! 1 myTH HX NpeofoneHus.

[cuxonornst my6maanoro BBICTYTUICHHA,
Oprammsamus w KOMMYHHKAITHOHHEIE
a¢dextel  ny6muunoro BRICTYIUIEHHSA

Texymuii
KOHTPOIIE
(TecTuporanue)
3ammura keica




BepGanbubie " HepepbanbHEIe
KOMIIOHEHTbI. CTpYKTypa BBICTYTUICHMS U
0COOEHHOCTH  IOATOTOBKH myOJIHY HO M
peun.

OcobenHocTn nposeneHus NIEPETOBOPOB,
Teoperumeckne momxomst K BeIGOpY
TEXHHKH  TIEPEeroBOpOB, CrpyxkTtypa
neperoBopoB. OcobeHHOCTH NpoBeneHHs
ACNOBBIX COBEIAHMH. YMeHHe Ciymars.
Bocrpustie W nomumamue B mpomecce
o0meH#Hs.
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Kongnukrer 8 opranmsamin. Crpykrypa n Texymmit

GyEKmM  kOH(IHKTOB. Hunamuka KOHTpONb

KOH(QUIMKTa B OpraHMsailid. Croco6sl (recTHpoBanme)

paspemeHus OpraHH3aIlHOHHBIX 3ammurTa Keiica

KoH@HKTOB TIcHXONOrHYecKHe TNpHeME!

Bo3JieHicTBHA Ha cobecenruka. [TpuHImMIL!

peueBoro BoszuekcTeua. Criop, ero nuemm u

noaxonsl. TexHuka yGexnenus. Kpuruka

B cnope. IlpuHumnsl Bemenwus cmopa.

Arpeccrn Bo Bpems cnopa. [loHsThe,

$ynxumn u knaccndukauus KOHGIHKTOB.

Cranmu passatas komdumkra. Crwim

TNOBEICHAA B KOH(IMKTHOM CHTyammy.

Iytn paspemenns KOH(IAKTHBIX

CHTyallWil. Ympapnenue KoHIHMKTaMH M

IpeIoTBpalleHHe KOH(IHKTHEIX

cutyauuii. Ctpecc u  addexr B

KOH(UUMKTHOM cHTyauuu. TonepaHTHOCTSH

B KOH(IHKTAX.

OcHoBHEIE KOHLIETIIHH JMYHOCTH. Texymmii ,

3amuTHEIE MEXaHU3MBI JIMYHOCTH. HTOTrOBBIH

Baprepsr ofmenns. Vuer mmanHOCTHBIX KOHTPOJIb

pasmmanéi B obmenwn. Tunonorus (TecTHpOBaHHME)

JTHYIHOCTH cobece THHKOB SammTa Keiica

Anpparoraka. Metonuka Texymmmi ,

«CraHnapTH3HPOBAHHEIH, HTOrOBEIH

CHMYJIHPOBAHHBIM OaLHEHT) - KOHTPOJIB

KOMMYHHKATHBHBIE ACIEeKTHI (TecTHpOBaHHE)

komnereHumii. Kanrapn —~ KemGpumkckas 3amuTa Keiica

MOJeN: MEIMIHHCKOH  KOHCY/IBTAalMH.

KoMMyHuKaTHBHEI HaBBIKH -

HHCTDYMEHT KIHHHYECKOTO obmeHus.

Kommnaenc.

IIpodeccuonansras kommyHHKaIMA B Texymuii

KOHTEKCTE: CHEeHaIMCT— NallMeHT H ero KOHTPOIIb

3aKOHHBIE NPENCTABUTENH, CIIeHATHCT- (TecTupoBaHue)

MEIHIHHCKHH pabOTHHK (KOJLJIEKTHB). 3ammura keiica

Texunku u BB IpodeccHoRaTBHOM

KOMMYHHKAIMH, CI0cO0bl HX MPUMEHESHHUS

C YH9ETOM HHAMBHAYATLHO- TAYHOCTHEIX

ocobeHHOCTell nauuenTa (ero 3aKOHHKIX

TpeICTaBHTENE )

CHHIPOM 3MONMOHANEHOTO BHITOPAHHS. Texymuii

Kou(mukTsr B Memumunckol npakrrke KOHTpOITh

Perynsiuws sMomHORanbHOrO HanpsKeHMA (TecTupoBanme)
3ammura Kelica

Tunonorus mranocTH cobecexHmAKOB. Texymumii

Tunsl pearupoBannus Ha 3a6onesanne KOHTpOJTh

ITcuxonorus rops. Texuuku nepenauu (TecTHpoBanue)

TICHXOJIOTHYECKH CJIOXKHON HHpOpMArmy. 3ammTa Keica

Monem urdopmupoBarus naumenTa (ero
3aKOHHBIX NMpeCTaBHTENE]H).




11 Mopem B3anmooTHOmE HIHi CreqUaIucTa
U NauMeHTa

Mouonoraasas Mmogens

Huanormunas Mogens. Juanorosoe
obmmenne, noanepxuparomas cpena Kak
ero ycnoeune. Gacunuranms nanuenra
DIIEMEHTHI KOYYHHT TEeXHOMOTHi B
TPO(ECCHOHANBHON KOMMYHHKALIMH
CHeLHATHCTA.

Bepbansrsie cpencrsa KOMMYHHKaLAH
IIpunimns peveoro BosxedcTaHS,
Texuuku pepGammarmy.

Tunwassie ommubxu npu nocranobke
BOIIPOCOB H cHOCOGE! HX MpeononeHns
Hesep6amsueie  cpenctea  o6menms:
9KCTpa- ¥ NapATHHTBHCTHYECKHE, ONTHKO-
KHHeTHYECKHe (KecTHKa, MHMHKA,
TMaHTOMHMHKA), TaKeCHKa, MPOKCEMHKA,
BH3yansHOE 06meHHe

Texymmii

KOHTpOIE

(TecTHpoBanue)
Samwra Keica

12 IIpaBoBsie u sTHUecKHE acnexTh
COBPEMEHHBIX TeXHOJIOTHH
KOMMYHMKAITHH.

Hopmsl o6menus cremmanucra s
MEIHIHHCKOHTIPaKTHKe,

OcoGensoctdt o6menns crnemmamucta
MALFCHTA B 3aBHCHMOCTH OT XapakTtepa
3aboneBanus.

Texauku ® Buam npodeccHoOHATLHOH
KOMMYHHKAIHH, CIIOCOGH HX MpUMeHeHU
€ YYeTOM HMHIMBHIYaIbHO- JIHIHOCTHBIX
OCOOCHHOCTEH NamMenTa (€ro 3aKOHHLIX
TIPECTABHTENEI);

Texymwuit,
HTOIOBRIH
KOHTpPOIB
(TecTHpOBaHHE)
3amKTa Kekca,
HHIHBHIYAILHOT
0 3aIaHHA

Hroro

8 |16 48 72

3.4. Hazpanuwe Tem jexumii n KOJHIECTBO 9acOB 1O cemecTpam H3y4eHHN Yy49eOHoi
AMCHHIUTAHBI
Ne Cewmectp 11
n/n HasBaune Tem nexumit yue6HoM mucmrmmg: (xom-Bo
4acoB)
1 2 3

1 KoMMyHuKanmonssii Mere mivment 5 3ApaBOOXpaHEHHH. MexXKyIETypHOE 1
BlaUMOeitcTBHE.

2 Obmenwue u a3pik, HesepGansrbie cpenctea ob6memus: IKCTpa- U 1
NapaJIMHIBUCTHYECKHE, ONTHKO-KUHETHIECKHE (xecTuxa, MHMHKA, IAHTOMHUMMKA),

TaKeCHKa, NPOKCEMHKA, BH3yalbHOE 06meHue.

3 HenoBoe o6menne kak ouH u3 YPoBHe# obmenus. KoMmyrukamms ME¥IHYHOCTHas | 1
¥ OpraHu3aunoHHas. [lcuxonorus nmy6mmasoro BEICTYILIEHHS.

4 Kondmakrs! B opranusammm. [Mytu paspemenus KOHQUIMKTHEIX CHTYauit, 1
Ynpasnenue konduukramu u TPEAOTBpAlICHHE KOHDIHKTHEIX CHTY LA, Crpece u
addexT B KOHGIHKTHOM CHTyalluH. ToJIEpaHTHOCTE B KOHQJIHKTAX.

5 OcHoBHEIE KOHIeNUAH MUYHOCTH 3amuTHBIE MeXaHM3MBI JTMYHOCTH bapeeprr | 1
obmenns. Vyer JIHYHOCTHBIX pa3iuuuii B obmennn. Tunonorus JIHYHOCTH
cobecennukos

6 Tunonorus nwynHOCTH cobecennnkos. TTcuxonorns rops. Texuuku nepenaum | 1
TICHXOJIOrHYeCKH CI0XKHOH HH(OopMaimn. Monemm HHOPMHpPOBaHHSA NalMeHTa (ero
SAKOHHBIX MpeACTaBUTEEH).

7 Monenu B3aumooTHOmEe HRIA CHOEHANIHCTA U MallueHTa 1
DJIeMEeHTBI KOYYHHT TeXHOOr Mt B NpoecCHOHANBHOM KOMMYHHKAIHM
CHELIHATUCTA.




BepGanbHsie cpencrsa KOMMYHHKALTH
8 ITpaBoBrie u 3THYecKHe acreKToI COBPEMCHHBIX TEXHOJIOTHii KOMMYHHKALWH. 1
HopMsi o6menns cniemmanucra B Me uummcKoi NpaKTHKE.
Ocofensoctn obmenns cnemmamvcra u NMAlMeHTa B 3aBHCHMOCTH OT XapaKTepa
3abonepanus.
Texuuku u BHIBI NpodeccHonambHOMN KOMMYHHKALMH, CrIOCOOB MX NPHMEHEHHS ¢
YHCTOM HHIHBHAYAIbHO- JIMYHOCTHBIX OCOGEHHOCTeH naiHeHTa (ero 3akoHHBIX
npeacTaBHTENeH);
Hroro 8
3.5. Hazsanue tem NPAKTHYECKHX 3aHATHH H KOJHYECTBO YaCOB Mo CEMECTpaM H3y4YeHHSH
y4e6HOH qucHunIaL
Ne Obnem no
o/m Hassanne tem HPAKTHYECKHX 3aHATHH 6230BoM wacTh AHCHHNTHHBLI O ceMecTpam
@droc (xon-Bo
9aCOB)
1 2 3
1 KoMMyHUKALMOHHEIH MeHeKMEHT B 3/paBOOXpaHCHHH - POJIb, DYHKIMH K 1

3aj1a9u. Teopus u NPaKTHKA yTIPAB/IEHHUS COLMATHHEIMH KOMMYHUKAIHAMH
BHYTPH OpraHM3auy, Mexy OpraHusauyeii u ee cpeoii.

I1posenenus onmumansHo 6naroNpHATHBIX JUTs OpraHM3aIMH KOMMYHHKAIIHOHHBIX
TNPOLUECCOB, (hOPMUPOBAHNS K MOAMIEPHKAHHS MMH]UKa H 0OLIECTBEHHOrO MHEHuS,
AOCTIXXECHHMA COrIaCHA, COTPYAHHYECTBA M TPU3HAHM.

IInanmposanue u ynpasnenue KOMMYHHMKATHBHBIMH ITPOLIECCAMH, BEISBJICHHE
LIEJIEBRIX ayAHTODHIA,

Pa3pa6otka koMMyHHKAUMOHHBIX cTpareruii. Criocobkbl JOCTHXKEHHS KOHTAKTA B
npouecce obmeHns.

Kontpons, onenka sdpdexrusrocTn NPOQECCHOHABHBIX KOMMYHHKALIHAIA.
Opranmsaims uapopmamonHoro TpaHchepTa U auaiora.

YTBEpK/IEHHE KOPPEKTHEIX KOMMYHHKALW B KOH(IMKTHBIX CHTYAIHSIX.

Crerpansusie kanamsr uagopManmy, MapuipyThl, HANPaBJIeHHs M0TOKa i

HHpopMaLHH.

KommyHukaTHBHEIE

coOpITUS B npodeccHOHATEHOM JIeATENIBHOCTH, w
NPe3eHTAall! U BEICTABKH,

KoMMmysukammonHsIe npo6iemsr. KommyHukanmonnsie

noTpe6HOCTH OpraHu3aImy.

Tunonoruyeckue momenu KOMMYHHKAILMOHHOTO MEHEDKMEHTA.
Kouuemmu nponaraijisl, TeOpHH «nabiauk puieHmHs» no Ay JIn,
3.Bepnaiicy, C.Bmaky, Txk.I" PIOHHTY.

O6menue u a3bIK. S3bIK M peds. 3Ha4eHHe peuH M S3biKa, DyHKIMK 1 BUABI peun. | 1
Hesep6anbbie cpenctsa o6memms: SKCTpa- U NapaJlMHr BUCTHYECKHE, OIITUKO-
KHHETHYECKHE (KECTHKA, MUMHKA, NaHTOMHMHKA), TAKECHKA, IPOKCEMHKA,
BU3yanbHoe obmenwue. Mynkimu K/I, Crpykrypa K]I. KomMMyHukaTHBHAas,
NIEPLENTHBHAS U MHTepakTuBHas popma K]I, KommynukarieHas cpena u cepsr
KoMmyHuKamH. Bugst KJI no conepxanuto, nensm u cpeacTBam obmenns,
OrxpriTas-3axpeiras, MOHOJIOrHYiecKas-IHaNorHiecKas, poeBas-TMIHOCTHAS
CTpaTeruu obmeHns.

Henosoe ofmenwe kax omuH w3 YpoBHe# obmenus. KomMmyHukarms | 2

MEMIIMIHOCTHAY M OpraHM3alUMOHHas. OcoGeHHOCTH KOMMYHHKAIlUM B
ynpaBneHWH. S¢dekTHBHOE mOBeneHMe B CHTYallHH OpraHM3allMOHHOH H
MENCTHIHOCTHOH KOMMYHHKALMH (3HAKOMCTBO, npueM, HeoduumanbHas Gecena).
OCHOBHBIE KOMMYHHKALHOHHEIE Gapbepsi U 1yTH UX npeooNeHys.

Icuxonorus my6nmgsoro BHICTYIUICHHA. OpraHu3als W KOMMYHHKALMOHHEIE
sdextsr myGmuanoro BhICTyIUIeHHA BepbanbHbie i HeBepGaibHEIe KOMIIOHEHTEL.
CrpykTypa BRICTYIUIEHMS H 0CO6EHHOCTH NOATOTOBKH ny6maHOH peyn.




OcoGenHocTr npopeneHus fieperoBopos. TeoperHdeckue momxomsl k BEIGOpY
TCXHUKH neperoBopor. CrpykTypa TeperoeopoB. OcobeHHOCTH mpoBeneHUs
ACIOBBIX cOBemaHuii. YMenue Ciymatb. BocnpuaTtHe W noHMMaHue B nporuecce
obmeHns.

Koudnukre: B opranmsarmu. Crpykrypa u ¢yukumuu KOH(HKTOB. J[MHaMuKa
KOHQIMKTA B  OpraHusamuu. Cnocobrl  paspemenma  opraHM3AIMOHHEX
KOHGMMKTOR  TlcHXonoruueckue NpHEMBl  BO3JCHCTBHA Ha cobeceguuka.
IprHummer  peuesoro BoapedicTrus. Cnop, ero uemn w nomxomer. Texuuka
ybexnenus. Kpuruxa B criope. IlpuHumE BemeHus Cropa. ArpeccHd BO Bpems
cnopa. Ilonarue, pyHkimm u Knacchu(ukammus KoHGmMKTOB. Cramum pasBHTHA
koHGuukTa. CTUMM moBeneHUs B KOHQIMKTHOM cHTYaumm. Ilytn paspemernns
KOHQNUKTHBIX ~ CHTYaLHii. Ynpasnenne KoHQUMKTAMH ® TIpeA0TBpaIEHHE
KOHOIMKTHEIX  CHTYamit. Crpecc u addexr B KOHQIMKTHOM cHTYauwn.
TonepanTHOCTS B KOHDMKTAX.

OCHOBHBIE KOHLENIMM THYHOCTH. 3amMTHBIE MeXaHH3MbI THYHOCTH. bapbepnr
o0menus. V4er IMYHOCTHEIX pasnvuuii B ofbmeHuH. THNONOTMS JHYHOCTH
cobece THHKOR

Anpparoruka. Metoauka «CTaHiapTH3MpoBaHHEIH, CHMYJTMDOBAHHEIN NaLHeHTy -
KOMMYHWKATHBHBIE aCNEKTHl KOMITETEHIIHiL. Kanrapu — Kem6pumickas monens
MEIMLMHCKOH ~ KOHCYNbTalmu. KOMMYyHMKATHBHBIE HABEIKH — HHCTPYMEHT
KIHHHY9eCKoro obmenns. Komruiaenc.

Ipodeccronansuas kommyHukamus B KOHTCKCTE: CrIeLMATHCT— NALMEHT M €ro
SAKOHHBIE IPE/ICTABUTEIH, CIIELMAIACT- Me IHILIHHCKHI PaGOTHMK (KOJUTeKTHB).
Texnuxn u BuzBI NpodeccronaTbHOMN KOMMYHHKAIHH, CrIOCOOBI HX IIPUMEHEHUS C
YHETOM HHIHMBH/YaTbHO- TIMYHOCTHBIX 0COBEHHOCTE NanHeHTa (ero 3aKOHHBIX
npesacTaBHTENCH)

Cunnpom smonmonansHoro Bbiropanus. KonpuukTe! B Me tummucKoi MpaKTHKe
Peryniamms sMmonmonansHoro HANpPSKEHUA

10

Tunonorus mwanocTH cobecenrmkos.

Twunel pearuposanusa Ha 3a6orepanue

Ilcuxonorus rops. Texuuku NepeaaYs NMCHXOJIOTHYECKH CIIOKHOM HHbOpMaLmy,
Monenu uudopmuporanus nanmenta (ero 3aKOHHBIX NpeCTaBUTeNEH).

11

Mopgenu B3aumooTHOmEHNMI CNeNHaIKCTa ¥ NalueHTa

Mononoruunas monens

Huanoruynas Mozess. HAuanororoe o6menue, TOAAEePXKUBAIOIIAN CPEla KaK ero
yciosue. Dacunuranus nanuenTa

DIIEMEHTBI KOYUMHT TeXHOJOTHiA B NPOdecCHORANBHOM KOMMYHUKAIHHK
CHELHATHCTA.

Bep6ansHeie cpencraa KOMMYHHKaLHH

Ipuanyunes peyeroro BospeticTams.

Texnuku Bepbanmsarmy.

Tunwansie ommbxku npu nocranoske BOIPOCOB U CTi0co6kI MX npeoaonenus
Hesepbanbnsie cpencra o6menus: 9KCTpa- M NapalMHIBHCTHYECKHE, OITHKO-

KHHETHIECKHe (JKECTHKA, MHMMHKa, NaHTOMHMMMKE), TaKeCHKa, TIPOKCEMHKa,
BH3YalIbHOE 00menue

12

ITpaBoBeie 1 3THYECKHE acTekTh! COBPEMEHHEIX TEXHOIOTHI KOMMYHHKALIHH.
Hopwmsr o6imenns criemamicra s MEIHLIMHCKOH MpaKTHKe.

Ocobenroctu o6menus CIICLMATHCTA W MAlMEeHTa B 3aBUCHMOCTH OT Xapakrepa
3abosieBanus.

Texuuxn u BuaBI npodeccHonasHOM KOMMYHHKALWH, CII0COOBI MX MPUMEHEHHS ¢
Y4€TOM HHAWBHAYATBHO- JTHYHOCTHBIX ocobeHHOCTeH naumeHTa (ero 3aKOHHEIX
npeacTaBuTeNnei);

Hroro
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3.6. Cemunapckne 3ansTag u Jaboparopusrii HPAKTHKYM — HE IIPE/[yCMOTPEHEI.




3.7. CamocroaTensnas pabora oby4aomerocs

3.7.1. Buas1 CPO
If":l ceu?crp & Hawumenosanne pasgena Y4ebHoM IucuHnIAHL] (Monys) Buae CPO ‘]::::I:
1 2 3 4 5
1 KommyHukaumuonmbii MeHemkMenT B 3IPaBOOXPAHEHHH - Ioaroroeka K e
pons, pynkumn u 3amaun. Teopus u TIPaKTHKA yTpaBlIeHAs TPEHHHTY,
COLMATLHEIMU KOMMYHHKAIWAMA BHYTDH OpraHM3aImH, TECTHPOBAHHIO H JIP.
MExIy oprauusaumeit u ee cpeioi. paspaGoTka u 3amHTa
ITposenerus onrumansHo GIaronpUATHLIX 1S OpraHM3AIHH HHIABHIyalkHEIE
KOMMYHHKAIMOHHBIX NPOLECCOB, JOPMHEPOBAHNS 1 3ajaHus (PoeKT)
TIOANEPXKAHMA HMMIDKA ¥ 06IIecTREHHOrO MHEHHS, pelneHne
AOCTIDKCHHS COIACHA, COTPYTHHYECTBA ¥ IPH3HAHKS. TIPaKTHKO-
11 IInarnpoanme u YUpaBJICHHE KOMMYHHKATHBHBIMH OPHEHTHPOBAHHAIX
NIPOLECCAMHM, BBIABJIEHHE TIEIEBhIX ayIATOpHIA, 3anaHui (3amaqa),
Paspa6otka koMmyHMKaHONHEX crpareruit, Criocobur keiic-3ananuit
AOCTHKEHHA KOHTaKTa B POLECCe OBMEHMS.
Kontpous, ouenka >dpextuBrocTH IpoecCHOHANBHEIX
KOMMYHHKAITHIA.
Opranusaums urbopmarmonsoro TpaHcdepTa U guanora.
VTBepikaeHue KOppeKTHEIX KOMMYHHKaLMH B KOH(IHKTHEIX
CHTYaIHsAX.
2 Cneunansusie kanab HH(OpMaIH, MapmpyThI, IMoaroroska K 4
HaNpaB/IeHHA NOTOKa HHBOpMaIHy. TPEHHHTY,
Kommynnxarusmsie TECTHPOBAHHIO H JIp.
COORITHA B MpodeccHoHaNEHOM ACATEILHOCTH, GU3HeC- pazpaboTka 1 3ammTa
KOMMYHHWKAIIMH: NPE3CHTALMA 1 BhICTABKH. HHIMBHyalbHbIe
II KommyRukaumonnsie npoGnemsl. KoMMyH#KanmonHzie 3alaHuA (npoekT)
NOTPEGHOCTH OpraHM3alHy. pemenne
Tunonormueckue Mogenu KOMMYHHKaHOHHOT'0 TPaKTHKO-
MEHEDKMEHTA. OPHEHTHPOBAHHBIX
KoHnenman TpOTIaraHjibl, TEOPHHU «Mabiuk pruaeHmms) mo 3aJaHui (3apmaua),
Alisu JIn, D Bepnaiicy, C.Bimaky, Jix.I'piornry. Keic-3ananmii
3 Ob6menne u A3bIK. S3BIK # peus. 3HaveHme PEYH H SA3kLIKa. IMozroroeka K 4
QyHKUMH 1 BUIBI per. Hepepbabinie CpeAcTBa OOIIEHMA: | TpeHMHTY,
SKCTPa- H NapaTHHIBUCTHIECKHE, ONTHKO-KMHETHYECKHe TECTHPOBAHHIO H [Ip.
(xecTrka, MumuKa, TIaHTOMHMHKA), TAKECHKA, IPOKCeMMKa, paspaGoTka u 3ammra
I BU3yankHoOe o6menne. Qynxuun KT, Crpykrypa K]I, HMHIUBH Y aTbHEIE
Kommyrukaruenras, TICPLENTHBHA H HHTEpaKTHBHAA GopMa | 3ajanms (mpoekr)
KJI. Kommysmkarusras cpena u Cepsl KOMMYHMKALHH. PeIleHke NMPaKTHKO-
Buzst KJT no copepix » LEIAM H CpeJICcTBaM 06merHns. OPHEHTHPOBAHHBIX
OTKpbITas-3akphiTas, MOHONOrHYecKas-IManornyeckas, 3afaHui (3amaga),
PONEBasA-THIYHOCTHAS CTpaTeruy obmeHus. KeHc-3amanmii =ty |
4 Henoroe o6menne kak omum 3 YPoBHe# o6menus. | IToarotosxa K B
KomMMyRukamms mexmmanoctsas u OpraHU3alMOHHAA. | TPEeHHHry,
OcobennocTn koMmyH¥Kamuy B YUPaBICHHH. JD(EKTHBHOE | TECTHPOBAHMIO H Ip.
TOBEIeHHE B CHTyalldd  OpraHM3alMOHHO’ H | paspaboTka u 3amura
MEKIMYHOCTHOR KOMMYHHMKAIAH (3HakoMCcTBO, mpHewm, HHHBHIyaTbHEIE
Heopuumanbhas Gecena). OCHOBHEIe KOMMYHHKaUHOHHBIE | 3a1aHWs (TpoexT)
Gapbepsi 1 myTH BX npeoxoTeHNs. pelnenue
1 Henxonorns my6muaroro BEICTyIUIeHHs. Oprammsaums u | mpakTwko-
KOMMYyHMKaUHOHHBIE 3((exTsl my6muanoro BBICTYIUIEHHA | OPHEHTHPOBAHHBIX
Bepbansurie n HeBepOATbHEE KOMIIOHEHTEL CrpyxTypa | sapanmit (3anaqa),
BRICTYI/IEHHS H 0COOEHHOCTH MOATOTOBKA nyG/MYHOM pean. | kedc-3aammii
OcoGennocts nposenenns neperosopos. Teopernueckue
DOAXOmEl K BEIGOPY TexHHKH neperosopos. CrpykTypa
neperosopos.  Ocobennoctu OPOBEAECHHAA  NENIOBKIX
COBCIMAHWHA. YMeHHe cymarts. Bocnpuarae n NOHHMAHKE B
npouecce obmenuns.
5 Kouduukrsr B Opranmsammu.  Ctpyktypa u  ynkuum Ilcuxonoruueckoe
I KOHQIMKTOB.  JlWHamuka KOHQIMKTa B  OpraHM3alMH. TECTHPORAHHE, -
Criocobsl  paspemenus OpraHH3aLUMOHHEIX  KOHGUIHKTOB | IToaroToska X




Ieaxonoruaeckne npuemsr BO3JICHCTBHA Ha cobecenmuxa,
[puHimner  pewesoro BO3feHcTBHA. Crnop, ero mems u
Hoxxonel. Texuwka y6expmerus. Kpurnka =B crope.

Housatue, Gynxuunu u Knaccuukamua koHpmmKToB. CTaguu
PasBHTHS KOH(uHKTA. CTHTH moBegeHHs B KOHQUIMKTHOM
caTyauud. IlyTH paspemerus KOHQIHKTHBIX CHTYawmi.
KOH(IHKTaMu H NpeI0TBpaMIEHHE
KOHGIHKTHBIX CHTYamyi, Crpecc u apdext B KoHpmAKTHOK
curyauny. TonepantHocTs B KoH(MKTAX.

IPaKTHIECKOMY
3EHATHIO,
TECTHPOBAHHMIO H Jp.
paspaboTka u 3amura
HHIUBU(yanLHEe
3a71aHus (npoexr)
PelleHre NpakTHKo-
OPHEHTHPOBAHHBIX
3ajaHuii (3ana9a),
Kelic-3ananmit

I

OcHOBHBIE KOHUEMmMY JHYHOCTH. 3alIUTHBIE MEeXaHHIMEI
JIEYHOCTH. bapbephl o6menus. Vuer JIHYHOCTHBIX pa3IHYmit
B 00meHns. THOoNoOrus THYHOCTH cobecemHuKOB

Iemxonoruueckoe
TECTHPORAHHE,
IMoarororka K
NPaKTHYECKOMY
3&113‘[1]]0,
TECTHDOBAHUIO W JIp.
paspaboTka u 3ammta

I

HHIMBM]TyaThHEIE
3ajanus (IpoexT)
PEIICHHE MPaKTHKO-
OpHEHTHPOBAHHBIX
3anaHuil (3amaqa),
Kelic-3a1aHuit
AHnpparoruxa. Meronuxa «CranzapTasHpoBaHHEIH, Icuxonorugeckoe
CHMYJMDOBAHHBI NAlHEHT» -KOMMYHHKATHBHBIE ACTIEKTHI TECTHPOBAHME.,
KoMnereHumd. Kamrapuy - Kembpumxckas  momens | IMogrotoska K
ME/TMLIMHCKOH KOHCY/IbTamH. KOMMYHUKATHBHEE HABEIKH — NPAKTHIECKOMY
HHCTPYMCHT KIIMHHYECKOro obmenns. Kommnaenc. 3aHATHIO,

TECTHDPOBaHHIO H Jp.
paspaboTka W 3ammTa

II

HHIHBHyaJIbHbIE

3ajaHus (mpoekT)

Ppelenue npakThko-

OPHEHTHPOBAHHEIX

3a/laHui (3anaga),

Kelic-3ananus
Ipodeccronansuas KOMMYHHKaIa B KOHTEKCTe: IMcaxonormueckoe
CNICHHATHCT - NALHMEHT U €r0 3aKOHHKIE NpeICTABHTE]H, TECTHPOBaHHE.
CIICIAATHCT- MEAMIIHHCKHIA paBoTHuK (xomnexTus). TMoaroroeka K
Texauku 1 BaIRI NPOdeccHoRaTEHOH KOMMYHHKAIHH, IPaKTHIECKOMY
€roco6bl HX NPHMEHeHHS ¢ Y4eTOM MHIMBHIYalbHO- 38HATHIO,

JITTHOCTHBIX OCOGCHHOCTeH NalMeHTa (ero 3aKOHHLIX
npeacTaBuTeneit)

TECTHDOBAHWIO M Jp.
paspaboTka u 3ammurta
HHIHBH Ty aJIbHEIE
3ajaHnA (MpoekT)
PCIICHHE NPAKTUKO-
OPHEHTHPOBAHHAIX
3anaHui (3aga4a),
Keic-3amanns

I

CHHApOM 3MommoHamLHOrO Bbiropanua. Konpuukter B
METHIMHCKOH NMpakTuke
Perynsims smommonansroro HalpsKeHAs

Icuxonoruueckoe

TECTHpOBaHHe.
TloaroTorka K
TPaKTHYECKOMY
3aHATHIO,
TECTHPOBAHHIO M Jp.
pa3paboTka W 3ammura
HHIIHBH [y aIhHbIe
3ajafms (poekr)
PEIIEHHE NPaKTHKO-
OPHEHTHPOBAHHEIX
3ajaHAH (3anaqa),
KeHc-3aanus
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II

Tanonorns mrarocTH cobeceTHMKOB.

Tunet pearuposanus Ha saGonesanue

llewxonorus ropa. Texuukm nepeladd IMCHXO0JIOrHYecKH
CIOXHOH  uHpopMmauuu. Mopenu uadopMupoBanns
NAIMEeHTa (ero 3aKOHHEIX npencTasutencit),

Icuxonoruueckoe
TECTHPOBAHHE.
TToaroroeka K
NPaKTHYECKOMY
3aHATHIO

TECTHDOBAHMIO H JIp.

paspaGorka W sammura 4
HHIHBHIYa/IbHbIE
3ajianus (IpOeKT)
PEeIeHHe PaKTHKO-
OpPHEHTHPOBAHHEIX
3a/1aHuif (3a7a9a),
Kelc-3ananns
11 Mopenm B3auMOOTHOmMERMH CrieuUanucTa 1 HAIHEHTA Icuxonoruaeckoe

Mosonorugras mogens TECTHPOBAHHE.

Hmanoruunas monens. JIuanorosoe obmenue, ITonroroska K

TNoepKUBaOMas cpelia Kak ero ycnosue. dacHIHTamas TIPAKTHYECKOMY

nanueHTa 38HATHIO,

DJIeMEHTEI KOYYHHI' TEXHOJOr|i B npodeccHoHaNBEHON TECTHPOBAHWIO H [p.

KOMMYHHKAIHH CTIEIMAIHCTA. paspaGoTka H 3amuTa
1 Bepbanthsie cpesicTsa KoMMyHHKaIHHA HHIUBHIyATLHEIE 4
TIpHHEIMIIE pedeBoro Bo3eHcTBrA. 3a/laHAA (IPOEKT)
Texauku Bepbanurammn. PEIeHHe MPaKTHKO-
TrmeaHBEIEe OMHOKHA MPH OCTaHOBKE BOIPOCOB H CrI0cO6E! OpPHEHTHPOBAHHBIX
HX IIPEo0JIeHHAS 3ajlannil (3amaga),
HepepGanbupie  cpemctBa  o6menns: 3KCTpa-  ® | Kelic-3aanus
NapaTHHIBACTAYECKAE, ONTHKO-KMHETHYECKHE (KEeCTHKa,
MHMHKa, NAHTOMHMHKA), TAKeCHKa, NPOKCeMHKA,
BH3yallbHOE 00ImeHHe
12 IlpaBoBkie i 3THYECKHE acTeKTHI COBPCMCHHBIX TeXHONOTHMH | ITcHxonoruueckoe
KOMMYHHKALHH. TECTHPOBAHUE.
HopMg1 obmienns crienmanucta B MeumuHCKoH NPaKTHKE. ToaroTorka K
Ocobennocts  ofmenus crnemmanucra © NaUMCHTa B | NPaKTHIECKOMY
3aBHCHMOCTH OT XapakTepa 3abonepanus. 38HATHIO,
Texnukw u BHIN npodeccHonamsHOMN KOMMYHWKAlLlHY, | TECTHDOBAHHIO H .
II CmocoGhl MX TPHMEHEHUS C YdeToM MHIUBHIyalbHO- | pa3paboTka W 3ammTa 4
IHYHOCTHBIX  OCOOeHHOCTelf mamuenTa (ero 3aKOHHBIX HHIMBHIyallbHbIE
npecTaBUTENEH); 3a/ilaHuA (MPOeKT)
PEIIEHNE NMPAKTHKO-
OPHEHTHPOBAHHEIX
3a/iaHnii (3agaua),
Kelic-3ananus

Hroro: 48

3.7.2. llpumepnas TemaTHKa pedepatoB, Ky

IJIAHY), KOHTPOJILHBIX BONIPOCOB

1. KoMMyHHKAIHOHHBIM MEHEKMEHT.

2. KoHnenuus KoMMyHHKAIHOHHOTO MEHEDKMEHTA.

3. Tlpenmer, nens, 3a1aun KOMMYHHKAITHORHOTO MEHE/KMEHTA.

4. KomMmynukanuonnsie cpeactsa, METO/IBI,

topmuposanne u sdpdexrurHOe paspuTHE OpraHu3aluH.
5. MexxyisTypHOe B3auMoeiicTRe.

6. Texnonoruu camonpeserTanuy.

7. IMupK 1eoBoro 4enoBeka. JTHKET Kak TE€XHOJIOTHA JEeTOBOro obmeHus

8. JlenoBoe o6IIeHHe KaK COMMATBLHO-TICHXOMO
IIPO(ECCHOHATBEHON AEATENEHOCTH CITEIHATHCT

9. Buas mparmMaTHyeckoi KOMMYHHKAIHH B i
10. O6menue

KaKk  COIHaIBLHO-ICHXOIOrHYECKH

IIPO(ECCHOHAEHOM S TEBHOCTH.

PcoBbIX pabor (ecam HMewTCH MmO y4ebHOMY

HHCTPYMEHTEI, MEXaHH3MEI, 00ecrneYHBalOIIHe

IH9ECKHH MEXaHH3M JIEJIOBOM KOMMYHHKAIIHH B
a B cepe ynpaprenus

CATEILHOCTH CrenuanucTa cepsl yrpasnenus
MEXaHH3M  B3aUMOJIEHCTRHS

B




11. Bugst o6menus. Jlenoas KOMMYHHKaUH, pasHOBHIHOCTH AEIOBOTO OOMIEHHS.

12. PeueBbie Texmomoruu nenosoro obmenus. Bepbankueie cpenctea KOMMYHHKAIHH,
Hesepbansueie cpenersa o6menns, Hesep6anbubie cpenctsa obmenns u ux HCII0JIb30BaHKE B
YIIpaBlIeHYeCKOH mpakTHKe.

13. PeueBoit stmker B aenoBom obImenun, xynbTypa peun. O6mue TpeOOBaHUA K JETOBOI
Gecene u ee ctpykTypa. Mertomuka TIOATOTOBKH W NpOBENCHHS NenoBrIX Gecen. Jlenosoe
COBEINaHWe KaK O/IMH K3 BH/OB J€J0BOT0 OOIIEHUS

14. KoMMyHMKaTHBHEIE Gapeeprl B 061EeHAN.

15. Cnymanue B nenosoi komMMynHKauuu. Bonpockr B femosoit KOMMYHHKAIIMM U OTBETEHl Ha
HHX.

16. Kpoce-KymbrypHerif anamms o65raae 1e10Boro obmenus.

17. Dopmsr genosoi KOMMyHUKal|u: JeoBas 6ecena n Gecena mo Tenedony.

18. Jlenoroe coremanue u nesoBbie IIEPErOBOPEIL.

19. Cnop, mckyceus, monemuxka, ne6arsr: IIPOHCXOXJICHHE U IICUXOJIOTHYECKHE 0COOEHHOCTH.
20. Tlcuxonormueckue ocobeHHOCTH MyOIMYHOTO BRICTYTIICHHS.

3.8. OLEHOYHBIE CPEJCTBA AJISI  KOHTPOJII YCHEBAEMOCTH W
PE3YJIbTATOB OCBOEHHUS YYEBHOM JUCIHTLIAHBI

Bonpocsl k 3agery

1. [Maiite onpenenenne morsTHIM «KoMMyHUKaIMOHHEI MEHETKMEHT B 3/IpaBOOXpAHEHHH ».
«MexKyIbTypHOE B3auMOzeHCTRHE.

2. DpdexTHBHAT KOMMYHHKAIHS,

3. JInunocTHOE 06mEHHE: KOMMYHUKATHBHEIE CTHIIH.

4. JlelicTBus pyKOBOZMTENS IO TIPEONIONICHHIO KOMMYHHKATHBHBIX GapbepoB B paGoTe TPYIIIEL
5. OYHKUME U MEXaHUIME YHOPaBICHYECKOro 00IIeHHA.

6. TexHuka akTHBHOIO CIyIIaHH|sA KaK HHCTPYMEHT KOMMYHHKAITHH.

7. Cnenuduka aenoBoro o6menmus.

8. TlepuenTrBHEIA acnexT Jen0BoH KOMMYHHUKAIIHH.

9. VIHTepaKTHBHEIH aceKT AETOBOM KOMMYHWKAIHH.

10. PeyeBkle TEXHONOTHH [AENOBOTO OBIIEHH.

11. Hesep6anbusie cpezncTsa obmenus i ux HCIOTb30BaHHE B YIIPABJIEHYECKOM IPaKTHKe.
12. Merons! nenosoro obmenus.

13. Bums! nenosoro o6menns u ux XapaKTEepPHCTHKA.

14. O6mue TpeGoBanus k xen0BOM Gecezie u ee cTpykTypa.

15. Meroauka noarorosku u IIpOBEJIEHHS JIETOBEIX Oeces.

16. Jlenosoe coemanme xax OAHMH U3 BUJOB JIEJIOBOTO OOIIEHH.

17. Bunsl nenoBsix copemanuii u ux XapaKTEepHCTHKA.,

18. OcHOBHEIE 3TaIBI HOATOTOBKH K ACIIOBBIM IIEPErOBOpaM.

19. CrpykTypa neperosopos u ocHOBHEIE TpeGOBAHMS K MEHEKEPY B XOe HX [IPOBECHHS.
20. IlpaBuna aenoBoro o6meRHs 110 Tene(omny.

21. TIpodeccronanbubie kauecTsa BEAYIICTo COBEIAHHE M CTHIIH €r0 pyKOBO/ICTBA.

22. Obmee u ocobennoe B CTpyKType OpuuHra 1 npecc-KoH(pepeHIuH.

23. Knaccudukanus neosoit KOPPECTIOHACHUMH | 061I1e TpeOOBAHKS K [IESIOBEIM ITHCEMAM.
24. CopnepxaHue MOHATHS «IETOBOK TIPOTOKOJI», €T0 COCTABJIAIONIHE.

25. OpraHusanus moaroToBKH TIEPErOBOPOE IPHHAMAIOINEH CTOPOHOA.

26. Ilpasuia BeneHus TenedoOHHBIX IIEPEroBOPOB U X 3aITUCH.

27. Crparterus u TaxTHka IPOBE/ICHHS NIEPETOBOPOB.

28. Crparerus cocraBnenus CaMOIIpe3eHTAIlHH.

29. Tpebosauus k KynsType Aen0BOM peuH.

30. HpaBcTBeHHas OCHOBa €I0BOTO 9THKETA.

31. Vnparnenueckas sTuka, KOpIopaTHBHas 3THKa, KOPIIOPATHBHEIE KOJEKCHL

32. OcHoBHBIe TpeGoBanHs K 3amHcH Gecen (meperosopos).

33. Tlopamok mpoBeeHAs NeTOBEX BHU3HUTOR U Gecex,



34. Pasymnume MexIy NO3MIMIMY 1 HHTEpECaMH Ha neperoBopax. Merox coBMecTHOrO
PaccMOTpeHHs pobIeMsL.

35. Knaccnpukanus nmpuemos. Buzel nenoBsix npuemos.

36. Ilcuxonoruyeckue acreKTs JETOBOrO obmenwus.

37. Orwveckne HOPMEI IpH BpyYeHHH M0JapKoB.

38. Opranusannonnoe u NPOTOKOILHOE 06eCneYeHre IeperoBopos.

39. Tlopsyok pacchUIKY NpUriAmenuit ¥ OTBeTa Ha HHX.

40. Iloarororka u maEEpoBaHue NIEPErOBOPOB.

41. Coepsl 1 IOPSIOK HCTIONB30BAHMS B JETOBOM OOIEHAN BH3UTHEIX KAPTOYEK.

42. TaxTHYecKue IPHEMEI BeICHHUS €peroBopoB. Meroxsr moaroToBKY: AeoBas urpa,
CocTaBNeHHe GaaHCHBIX JIMCTOB H "MO3roBOM mTyp™m".

43. HanuoHa/bHBIE CTHIH BeIeHUS TieperoBopoB. Kpoce-KynsTypHeIi ananus o6braaen
JeJIoBOro obmenus.

44. POk 3THKH B I6I0BOM B3aMMO/ICHCTBHH B pexnamHoM 6u3Hece. O6mpe sTHYeCKHE
TIPHHIIAIIEI H HOPMBI JE0OBOI0 OOIeH .

45. CmyxeOHbIif 3THKET KaK yHHpUOHpoBanHas hopma o06imenns. Buzutaas KapTouKa —
KpaTkui HHYOPMATOp 0 Ken0BOM napTHepe.

46. KymsTypa u Texnuka peun B TIPE3CHTAIMH /Ie0BOro napTHepa. MaHepa o6menus u BMuDK
JIEJIOBOTO YeJI0BeKa

47. Anpparoruxa.

48. Meronuka «CrangapTu3KpoBaHHEIii, CHMY/IHDOBaHHBIH NalMEHT» -KOMMYHHKATHBHEIE
aCIeKThl KOMIIETCHIIHIA.

49. Kamrapu — Kem6pumkckas MOZC/Ib MCIMIMHCKOR KOHCYNbTauMH. KoMMyHHKaTHBHEE
HABBIKH — HHCTPYMEHT KIIMHHYECKOro 00ImeHus

50. Mopenu B3anMooTHOmMeHMIH CHEeNMATNCTA U IalMEeHTa

51. MoHonorugsas Mozems. Huanoruunas monens. uanoropoe obwienue, noanepxuBaromas
Cpelia xak ero ycnosue. PacHaMTanys NanMeHTa

S52. DneMeHTHI KOy4HHT TEXHOIOTHI B IpoeccHORANBHON KOMMYHHEKAITHH CIEHATHCTA.

53. IIpaBoBBIE M OSTHYECKHE ACIIEKTEI COBPCMEHHBIX TEXHOJIOIMH KOMMYHHKAIIWH. Hopmser
OOIIeHus CrIeNUaNKCTa B METHIMHCKOR IpaKTHKe.

54, OcobenHOCTH OOmEHHs cremmamHcTa W TaUHCHTA B 3aBHCHMOCTH OT XapakTepa
3a6onesanus.

55. TexHUKH ¥ BHIBI IPO(ECCHOHATBHOM KOMMYHHKAIHH, CIIOCOOB! X NPHMEHEHHS C y4eToM
HHTHBUYalIbHO- IMYHOCTHEIX 0COGEHHOCTEl manmenTa (ero 3aKoHHBIX IpeficTaBuTeNEkH )

56. Ctpykrypa o6menns. Yposau o6menus. Buasr o6menns. IMeuxonorus CITyIIaHHUs.

57. Obmenue kax o6men uHopmanmeit (komMMyHuKanws) Bapsepsi o6memus. ABTOpHTapHas u
AUATIOrHYecKas KoMMyHuKamas. O6LieHne KaK B3aUMO/IeHCTRHe (uHTEpaKIIHS).

58. O6menne Kak BOCIPHSTHE TIOIEMY ApyT Apyra (mepuenius). Mexaqu3Mer MEHTHYHOCTHOMK
HepHENIHH

9. Buppl o6menus. Buap! cirymanus., AKTHBHOE CITylIIaHHe.

60. Bepbambubie cpencrsa KOMMyHHKaluH. [Ipwanmner pedeBoro BosmeiicTms. Texauxu
BepGanu3zanuu.

61. Tunuurkle omm6xH npH mocTanOBKE BOIIPOCOB M CIIOCOOKI HX MPEOI0IeHUA

62. Hesepbamsusie CpeicTBa OOMIEHHSA: 9KCTpa- u TIaPATAHTBUCTHYECKHE, OITHKO-
KHHCTHYCCKHE (XKECTHKA, MHMHKa, NaHTOMMMHKA), TAaKECHKA, IPOKCEMHKA, BH3YyalIbHOE
obmenwue

63. JIMYHOCTH B KOMMYHHKAIHOHHOM nponecce. MexaHH3MbI ICHXOMOIHYECKO#H 3aIHUTEL

64. Bapeepsl o6menus.

65. Tumomorus magHOCTH COBeCETHUKOB.

66. Tunsl pearupoBanus Ha 3a60neBanye.

67. CHHZPOM 3MOIMOHAILHOrO BbIropanus. Kongpmkre! B Memumuackoi IIPaKTHKE

68. Perysiuus smonmonamsaoro HapsKEHAS




69. Arpeccunm Bo Bpems cropa. Ctpecc u addexr B kompumkTHOMN CHTyaluuH. Mertos
peryJumn.
70. Ilcuxomnorus rops.

71. TexHWKH HepeNavn NMCHXOTOTHYECKH CJI0KHOH HHbOopManmu. Mojemu HHPOPMHUPOBAHAS
NaIHeHTa (€ro 3aKOHHBIX IIpeACTaBATENCH ).

3.8.1. ®opmeI 1 BH IpOMeXyTOIHOM aTTecTanuy obyqaromuxcs:
1. 3a4ér 6e3 onenxwu (11 CEMECTp);

2. Pemenne CATYaMOHHbIX 337124, TECTHPOBAHHE

3.8.2. llpamepn1 oneHo9HBIX CPEeICTB:

AJi BXOAHOTO KOHTPOJISA K HerepbansHoit KOMMYHHKAITHA OTHOCATCH
(BK) 1. mpokcemuxka;

2. KHHEeCHKa,

3. BU3yaIILHBIN KOHTAKT;

4. BCE OTBETHI BEPHEL

K ¢usmonormueckum CTpeccopaM B NCHXOJIOTHH OTHOCHT:
1. sxcTpeMansHbIe TEMIIEPaTyphI;

2. pa3IMYHOro PO/ia HHTOKCHKALMH;

3. XpoHuYeckyio 60b;

4. BCE OTBETHI BEPHEL

O6menue kak npouecc He BKIIOYACT B ce6 CICAYIOUIYIO CTOPOHY:

l. koMMyHUKaTHBHAS;

2. mepLenTHBHAS;

3. nadopmanmonHas;

4. MHTEpaKTHBHAA.

AJTS TeKYIIEro KOHTPOJIA Pedurekcus — sro:

(TK) 1. oco3nanue yenorekom camoro cebs, CROMX COBCTBEHHBIX KayecTs;
2. crocoGHOCTE CO3HaHMA YeIOBeKa COCpel0TOYHTECA Ha caMoM cebe;
3. NCUXHYEcKoe COCTOSHHE YE€JIOBEKA, 3aHUMAIOIIEEe IPOMEKYTOTHOE
TIOJIOKCHHE MEMK/TY CO3HAHWEM M 6eCCOIHATENEHEIM.,

K neuxonoruueckum CTpeccopaM B IICHXOJIOTMH OTHOCHT:
1. paamraHoro pona HHTOKCHKaI[iH;

2. XpOHHYECKYIO 60JIB:

3. HeraTHBHYIO HH}OpMALHIO.

OKCTpa- ¥ NapalHHrBHCTHYECKAs CHCTEMa HeBepOaTbHOM KOMMYHHKALMK
HE BKJIIOYAET B cebs:

1.MAMHKY;

2. BOKaJTH3a1l{Io ToJI0ca;

3. Tem6p romoca;

4. TOHAIBHOCTH roJI0CA.

U1 IIPOMEKY TOYHOTO K MexanusMam ncuxonoruueckolt samursr He OTHOCSTCH:
koHTpos (ITK) perpeccus;

pednexcus;

OTpHIIaHuE;

4. cybaumanmus.

K xoMMyHHUKaTHBHEIM Gapbepam B newxonoruu o6menns OTHOCSHT;
1. paznmaums B commansHoM TTOJIOKEHHH;

2. pasTHuHs B MaTepHATEHOM I1aHe;

3. MHIHUBHIyanbHBIE 0cOGEHHOCTH cobeceHUKOB.

OnTHko-kuHeTHYeCKas cHCcTeMa HeBepOaIbHON KOMMYHUKAIHK
(xuHECHKa) He BKTIOYaeT B cebs:

1. Tem6p rosoca;

2. NO3HI;

3. JKecThI;

4. MUMHKa;




5. NAHTOMHMMHKA.

A1 BXOJHOTO KOHTPOJIA
(BK)

Ecimi naument getko ne Tpebyer npepocrasnenus uHGopManmK o
COCTOSHHM 3/I0POBES H CTielHANHCT rTy60KO yGexIeH, 4T0 NaHHas
HMH(OPMALHS BLIZ0BET y boneroro Tmkemyro TICHMXOJIOTHYECKYIO PeaKIHIo,
CHIELAATMCT MOKET He MPe/IOCTABIIATE MOJTHYIO MH(BOPMAITHIO NalHeHTy.
Hudopmarmio o coctosuum u NPOrHO3e 3a60/IeBaHHS CIIeIHAHCT

TIpEOCTABIIACT JOBEPEHHOMY JIMILY TIALIHEHTA
1. BepHo;
2. He Bepro

Meauuunckas TaitHa — 310
1. coxpanenue KOH(QUIEHIHANIEHOCTH CBeeHMI 0 GonbHOM;

2. coxpanenue koH(GHACHIHATEHOCTH CBEIEHHH O CrielMaTHCTeOHBIX
omuoOKax.

Meauumnckas taiina periamMeHTupyer:

1. nopsmox HH(OPMHPOBAHNA NAlMEHTa O AMATHO3E U MIPOrHo3e
2. mnopsnok MHYOPMHMPOBAHHKA 3-X JTHIL O TUATHO3E B NIPOrHo3e

3. OTBETCTBEHHOCTH 3a MOC/EACTRYS NIPEJIOCTABIEHHOM 3-M JMuam
HHpOpMaLUK

BeiGepure ofiH nipaBuiIEHEI oTBeT.
Cropona o6menus, oTsevaromas 3a o6MeH HH(bOpMaILWeli MexTy
cobecequKamu:

1. nepuerrruBHas

2. MHTepaKTHBHas

3. uMnepaTuBHas

4. KOMMYHHKATHBHAS

BeiGepute oaun npaBuiL L oTBET.

IIpukocHoBeHHs, MokaTHe pykn, 06BaTHS

1. onbgakTopHbIii BUA HeBepGambHBIX cpencTs obmenus

2. BU3yaILHEI BHA HeBepOaTbHEIX CpecTB 06meHH s

3. aKycTHYecKuit Buy HeBepOanbHBIX cpeacTB 06meHus 4. TaKTHILHEINR BHJ
HeBepbabHEIX cpeacTs 06meHns

ans TPOMEXKYTOYHOT'0
koHTpos (ITK)

Kakas popma obpatHoif cBszu sBnsercs HanGonee apdexruBHOM Npu
o6yueHn! MeMIMHCKOro nepcoHana?

a) ITosuTHBHAas.

b) Herarupnas.

¢) ITosuTHBHO-HeraTurHas.

d) HeratueHo-nosurusHas,

e) KoHcTpykTusHas,

Hawu6onee mupoxko B npouecce
KOMMYHHKALMH HCTIONB3YIOTCS ClIe/IyIONTHe bopmsr o6patHo# cBa3M:
a) [To3UTHBHO-HeraTHBHAs.

b) KoHeTpykTusHas.

¢) [TosuTueHas.

d) Cmemannas.

¢) Heratusnas.

Ipu npenocrasnermn o6patHoi ceszn PasroBop cTpouTcs:;
a) B npomemem Bpemenn.

b) B HacTosmem Bpemeny.

¢) B 6ynymem Bpemennu.

Mertonuka «crannapTiusoBanmsi HAUMEHT) MO3BOJIAET:
a. COBepIIEHCTROBATE KOMMYHUKATHBHbIE HABKIKH

b. OrpabatriBars duszukatsHOE obcneioBanme nammenTa
¢. IlposoauTs AnddepeHumansHyio MHArHOCTHKY 3a6o1eBanmii
d. CocTaBnsTs mwian guarHoCTHKY U JieueHus

Tpenunr nenecoo6pasno TIPOBOAMTE JUIS:
a. POpPMHpPOBaHKs IPOdeCCHOHATEHEIX KOMIETeHIHH




b. OtpaboTku HaBsikoB
¢. Obeysnenns Bonpocos nevenns
d. Pa3BuTHA KIMHYECKOrO MBIIIEHUS

A UTOTOBOTO KOHTPOJIA

(TIK)

Hedbpudunr npennoururensuee MPOBOJAMTS:
a) Hemenenno.

b) Yepes 15-30 mun. noce Tperumra,

¢) Ha cienyromuii nens

ITpasmno «Or nerkoro TPYAHOMY» OTHOCHTBCS K IPHHLIMITY
1) nocrymuocTn

2) Hay4yHoCTH

3) nocnefoBaTenbHOCTH H CHCTEMAaTHYHOCTH

4) CBA3B TEOPHHM ¢ TIPAKTUKOM

5) HaNIAHOCTH

Bribepure ouu npaemnsHeii otser.

Pacrionoxenue mopneii s MpOCTPaHCTBE NPH OOIIEHUH H3yyaeT
1. napanmuHrercTHKA

2. KMHEeCHKa

3. Takechka

4. npokcemMmuKa

5. SKCTPAIMHTBHCTHKA

BribepuTe omun npaBuibHbIH OTBeT. Yesopek, aipecyromuit HH(opManHio
APYTOMY YeJIOBEKY

1. peummnuenT

2. KOMMYHHUKATOp

3. xoHdpopmucT

4. pedpepent

5. HET BEPHOr0 OTBETa

Bei6epure oun npaBuisHED oTBeT. Tpouecc otoxnecTrieHus cebs ¢
JpYTHMH

1. crepeoTunumzanus

2. xoHpOpMH3M

3. unentudukanus
4. pediekcus

3.9. Yuebuo-meroamueckoe u HHpopmanHonHOE 06ecneuenne YueOHOM JucHANIHELI

Ne Haumenopanne AsTop(n1) I'on, mecTo Kou-Bo 3K3eMILIAPOB
n/n H3IaHHA = Ha kagepe
6ubnuoTeke
1 2 3 4 5 6
Ocnosnasn auTepatypa:
1 KommynukaTueHAg A. ®.Amupos, O. B. | Vue6ro-merop. «Bbam.roc. 210
HOEATETbHOCTS Kynamxnma. - Va, | nocobue / TEOY MeJl, YH-T»
2014. - 143 ¢.210 BITO «Bam.roc. M3 PO
Men. yH-» M3 PD | (Va)
(Ya)
2 KommyHukaTiHas A. ®. Amupos, O. Y4ebHo-MeToz. Bl [SnekTponn
AEATENBHOCTh B. Kypamkuua nocobue / TBOY «OnexTpoHH | B pecypc]
BITO «Bam.roc. as yueOHag Heorpaunue
MEl. YH-1» M3 P® | GubimoTekay | mumri n
(Vipa) ; hitp:/Aibrary. http://library.
bashgmu.ru/e | bashgmu.ru/e
libdoc/elib60 | libdoc/elib60
4.pdf 4.pd
3 OCHOBBI T 1aroruky u Cocr.: AMupon Wsn-so ®I'BOY 20 6
METO/IMKH NpenofaBanus/ A.®., Kynamkuna BO BrMy
y4eGHoe nocobue O.B., Jlunarosa E.E. Mun3apasa
Poccum, 2017-




B enarormueckue Coct.: AMupos HA3n-so OI'BOY 20 6
COCTABIAIOLIHE [eATENbHOCTH | A.D., Kynanrkuna BO BIrMy
Bpava / yaeGHO-MeTomuueckoe | O.B., JTunarosa E.E. Mun3 npasa
nocoGue Poccun, 2017.-
106¢.
Jononunrensuan JIMTepaTypa
1 Kopsruna, H. A. H. A. Kopsirusa. | — Mocksa: Pexcanv Heorpaauge
CamonpesenTanus u Wsparensctro AocTyma: HHBIH f0CTYN
ybexpaiomas KOMMyHEKAIHAS: IOpaiit, 2019. — | www.biblio-
Y4EeOHMK W NPakTHKYM [y1st 225 ¢. — (Bricmee | online.ru/boo
BY30B obpasopaHue). - k/samopreze
Texer: ntaciya-i-
3/IeKTPOHHEI] // ubezhdayusc
3BC IOpatir haya-
[caiir). kommunikac
iva-445661
2 OnexTpoHHo-6ubAHOTe AT www,studmedlib.ru
cucrema «KoHcynsranT
cTyneHTa» s BIIO
3 ONIeKTPOHHas yueGHas hitp://library.bashgm
6ubnuorexa u.ry
4 ONeKTPOHHO-GHGHOTe U HAS http://elibrary.ru
cHcTeMa eLIBRARY.
Komnexums poccmitckix
HAYSHLIX JKyPHAJIOB [0
ME/IHIIHHE 1
3APaBOOXPAHEHAIO

3.10. MaTepnanbHO-TexAAYeCKoe
HAns peamusanum mucuummmb Bl
3/ipaBooxpaHeHuH. MeXKyIIbTypHOE B3aHMOIeHCTRHE

B.JIB.01.02

obecrievenne yae6HOM QACHHILIAEET
«KoMMyHUKanHOHHEIH MEHE/DKMEHT B
TEXHHYECKOro obecrnedenns BKIoqaer B

cebs o6opynoBaHHbIe IOMEmEHus AU IPOBE/ICHUS y9eOHBIX 3aHATHH, B TOM QHCIIE ay/MTOpHH,

o6opy/ioBaHHEIE My.TETHMe THHHEMH CpeacTBaMH 06
CHMYJISIIIMOHHEIE TEXHOJOTMH JUIS OTpaboTKH  ymMme
IpO(eCCHORANBHON  IesTebHOCTEIO, HHIUBHIYAIBHO
paboTsl 06yqaromuxcs OCHAIIECHBI KOMITBIOTEPHOH Te

K ceTu H ofbecrnieyeHueM Jo

«HAuTeprery

o6pasoBaTensHy0 Cpeny OpraHm3aluy.

npobaemusie i1

3.11. O6pasoBaTtensubie TeXHOIOrHH

B cootserctemu ¢ TpeGoBarmsmu OIOC BO n
AKTHBHBIC M HHTEPAKTHBHEIE (GOPMEI IPOBEICHHAS 3
3ajnaHus, NpobieMHBIe W PoseBbie AHUCKYCCHH,

ACMOHCTPalMH ¥ TPEHHUHTA IIp
CHTyaluii — Keifc-MeTox;
¢ummoB. Ucnonssyemsie

3.12. Paspgean: y4ebHol JHCHHMIIHELI

POJICBEIC ¥ /IC/IOBBIE WIDHI, TPEHHHT H Ap.; He
CKIFH, HCKYCCHH C «MO3TOBBIM IITYPMOMY

HocJIe Ny HMH AHCHHITHHAMM.

YMeHus, ycBoeHHEIe IpH  H3y4
HHIMBHTyaTBHOK
podecCHOHANEH

YYCHHS, NO3BOJIAIONIHE HCIIOIH30BATE
HHA ¥ HaBBIKOB, TIPEAYCMOTPEHHBIE
. Ilomemenus ms CaMOCTOATENBHOMN

XHUKOH C BO3MOXHOCTBIO HOAKITIOYEHAS

CTyla B 3NEKTPOHHYIO HMH(OPMALHMOHHO-

yuebHOM mponecce LIAPOKO HCIIOJIB3YIOTCS

aHATHH: 00CYXKIeHHE B I'pynnax, TBopueckue
CKPYTTIBIA CTOJI», NENOBEIE HIDBEI C MEBIO
AKTHYECKHX HABBIKOB, THITHYHBIX OMHGOK;

HHTCDaKTHBHBIE JIEKIMH C JEMOHCTpaLHEH yui

AHaIH3 KOHKPETHBIX
eOHBIX TeMaTHyecKkux

HMHTAHOHHBIE TEXHOJIOTHH —
H 6e3 Hero u Jp.

H MBMHCHHHJIHHSPHLIE CBH3H ¢

CHHM NHCLHUIUTMHEL HEO6XOMIHUMBI hinss

TPaCKTOPHH pa3sBHTUS ofbyyaromerocs B Iponecce naabHEHImero
OH IeATEIEHOCTH CllelHaImcTa.

NIOCTPOCHHS
o0y4enus u




4. Meronuueckue pexomennamun mo OPraHM3alMH H3YYeHHS JHCIHILTHHbI:

O6yuenue cxnanrBaercs w3 KOHTAKTHOI paboTsl (24 wac.), BKOvaAIOMmEH JEKIMOHHEIN
KYPC, IpPaKTHYECKUE 3aHATHS H CaMOCTOATENIbHYIO paboTy 06ydaromuxcs (48 gac,).

Camocrosremsran pabora o0yuaromerocs TIOZIpa3yMeBaeT MoATOTOBKY K TIPaKTHYECKOMY
SAHATHIO U BKIIOYaeT paboTy ¢ yuebHoi, Hay9IHOH JIATEpaTypoi.

Kaxueiit o6ygarommuiics o6ecneven AOCTYNOM K bubnuorednsM oraam YHHBEpCHTETA
| Kadenpsr.

Ilo  xaxmomy pasjeny y4ebHOM mHCHMTIIMHED pa3paboTaHsl  MeTomHYecKHe
PEKOMCH/IaMH U151 06y JarOMMXCs H METOIHYECKHeE YKa3aHus 1A [IpenojaBaTeliei.

Bo Bpemsi m3yuenus y4eOHOH aucIHmHEED obyuaromuecs camocTosTeEHO MIPOBOJAT
OCBOCHHE NMUCLMILTHHEI II0/] PYKOBOICTBOM [IPENOSIABATEIS, IPEACTABIISIOT IPOEKTHEIE paborTsr.

O6yuenne cnocoberpyer hopmupoBanmio y 06ywaromuxcs KOMIETeHIUH Heo6XomuMbIx
B IPOQECCHOHANLHOMN IeATeNBHOCTH,

Wcxonueni yposens 3nammit obyualomuxes onpenensercs TECTHPOBAHHEM,
KOHTPOJIb YCBOGHHS Mpe/MeTa OTpejensercs YCTHBIM OIIPOCOM B XOJE 3aHSTHIA,

BO BpeMms
Pa300poB KeHCOB, NMPH pelleHMH THMOBEX CHTYalMOHHBEIX 3ala4 W OTBeTax Ha

TECTOBEIC

3anaHus

CHTYallHOHHEIX 3a1ay.

S. Ilporokoa coraacoBaums

B konne m3yuemms yue6moit
3HAHHW C HCIIONIB30BaHHEM TECTOB

AHCHHITHHAMH CIICHHATBHOCTH

CornacoBanus paGoueis IpOrpaMMEl THCIHITHHEI
B 3/paBOOXpaHeHMH. MeXKyIbTypHOE B3aMMOJEHCTBHE

CHeHATEHOCTH He Tpebyercs.

AUCLHIUIHHEL TIPOBOJATCA IPOMEXYTOYHbIH KOHTpOJIBL
Or0  KOHTPO/A, C 3amMTON MOpoeKTa u pemenueM
paboueii mporpamMmel amCHANIHEL! ¢ [APYrHMH

«KoMMyHHKaUMORHEDT MeHemKMeHT
C PYTHMH JHCUHILUIAHAMH

’Tlamenom Haumerosan | 3manms, Ymenns, Hasriky, Komnerenuu | Mogmucs

He He nonyueHHsle | mpuoGpeTeHH nprobperenn | u, 3aBeYIOLIEro
NpENIECTRY | NpemmecTsy | mpu bie NpH | kle UpH | npHOGpeTeHH | mpeamecTsy
romeii Omel H3yYEeHHH H3yueHUH H3yYeHHH bl NpH | romeit
xatenps y4ebHo#M OpejiiecTsy | mpeamecty TpENIIECTBY | M3y4eHHH kadeapoii

OHCUMIUTHHEL | 10mei IOILCH Iome TpeImecTRy

AHCUMIUIMHEl | JUCUMIUIMHE! | JNWCILMIUTHHED 1omei
HOHCLHTLTHHEI

| 2 3 4 5 6 7




