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4
LIIOACHUTEJIbHAS 3AIMUCKA

Ilporpamma  mo  mucnmmmne  Coyuanvras Keanumempus, oOyeHka kKawecmea u
CMAHOAPMU3AYUA COYUANLHBIX YCAYZ2 COCTABIECHA HA OCHOBE ¢enepansHoro rocymapcrsennoro
00pa3oBaTeNbHOIO CTaH/APTA BEICIIET0 06pa3oBaHusL.

IIporpaMma KOHKpeTH3MpYeT coziepiKaHme IpeIMETHBIX Tem 00pasoBaTe/IbHOr0 CTaHJapTa,
AACT NPUMEPHOE PaCIpPE/ICIEHHE YacoB 110 pa3jieNiaM Kypca B PeKOMEH/YEMYIO NOCIe0BaTebHOCTD
M3YH9CHUSA TEM H pa3fieioB MpPEAMETa C yYeTOM MEXIpPEIMETHBIX M BHYTPHIIPEAMETHBIX CBS3eil,
Joruky y4eOHOro mpouecca.

IIporpamMma BEINOJHAET /iBE OCHOBHBIE )YHKIIAH:

HMnpopmanuonno-mMerouyeckas GyHKIHMA M03BONAET BCEM yYACTHHKAM 00pa3oBaTensHOro
Tporecca nojlyquTh MPEACTABICHUE O NEJIX, NPABOBOM COJEpPKaHUH, OOIIeH CTpaTeruy NMpaBoOBOro
00y4eHus, BOCTTUTAHHS ¥ PA3BUTHS 00YUAIOIIHXCS CpeJICTBAMH JaHHOTO Yy4eOHOro mpeamera.

OpraHu3aiiOHHO-TUIAHUPYIOIAs (YHKIMS TpelycMaTpPUBAET BBLIEIEHHE JTATOB o0yueHus
paBy, CTPYKTYpPHPOBaHHE y4eOHOTO MaTepuasa, OpeeeHHE ero KOJMYECTBEeHHBIX ¥ KaUeCTBEHHBIX
XapaKTepHCTHK HA KaXIOM W3 J3TaloB, B TOM WYHCIE JUISI COAEPKATeNbHOrO HAMOJIHEHHS
ITPOMEKYTOUHOM aTTecTalud 00ydaromxcsl.

KauectBo, Kak XapakTepucTHKa CyIHOCTH 00BEKTOB H MX CBOMCTB, BCET/A HMENO VIS Jiojei
Gonblloe mpakTHUecKoe 3HadeHWe. B HacTosmee BpeMs ONEHKA KAYecTBA COMMAIBHBIX YCIyT |
COLMABLHOrO 00C/IyKUBAHHA HACENEHHs SBISETCs Haubosee akTyatbHOM npobieMoit COBPEMEHHOTO
obiecTBa.

Yuebnbii npenver Coyuanvnas keéanumempus, oyewka kavecmed u cmanoapmuzayus
COYUanbHulx ycnyz Ha NpOQUILHOM YPOBHE IIO3BONSET W3YYHTh HOPMBl HAIMOHAILHOTO
3aKOHOJIATeNIbCTBA M CO3AACT NPOYHOE OCHOBaHME JUISi OOBEKTHBHOM OLEHKH pe3yJIbTATOB,
IPOBOJMMON B CTpaHe, KaXIOM KOHKPETHOM PErHOHE COLMAIBHOM TOJMTHKH, MEp COLHAIbHOI

3alIHTHI B Henom H paﬁo‘rm COIHAITBHBIX CJ'Iy}Kﬁ B HaCTHOCTH.



2. BBOJAHASI YACThH

2.1. esb 1 323294 0CBOEHHUS JHCIIUTIIMHBI (MOLYJ151)

Hens oucyunnunvt Coyuanvnan Keanumempus, OYeHKA KA4ecmeda u CMaOapmusayus
CoOYUaNLHBIX ycaye - GopMUpoBaHUE Y 00YHAFOIHXCA IPEACTABICHHN 0 TEOPETHHECKHX OCHOBAX M
npobiemMaTike CONMANbHON KBAJIMMETPHH, OLEHKE KAYeCTBA M CTAHJIAPTH3ALMH COIMAIBHBIX yCIyr,
MOJTOTOBKA OyAylmMX CIENHAIUCTOB K OBNAJCHHIO IIPHEMAMM M METOJIaMH CTaHIapTH3AUA
COMMAIBHOrO OOCIyKMBAHUS, @ TAaK)Ke Pa3sBUTHE YMEHHH W HABBIKOB B NPUMEHCHHH PpAa3IHYHBIX
MCTOZIMK M IIOAXOJIOB OLEHKH KayecTBa M S(P(PEKTHBHOCTU IEATELHOCTH YUPEKICHUH CHCTEMBEI
COLMAITLHON 3aIIATEI HACETICHHS.

3adavu oucyuniaunmi:

- YCBOCHHE OCHOBHBIX KaTETOPHH M MOHATHH KBATUMETPUHM, ¢ LIeNeH, IPHHIIIOB, STAIIOB PA3BUTHS,
METOJIOB ¥ IIPHEMOB OIEHKH;

- (GopMHpoBaHME YMEHWH M  HABEIKOB [POBEJEHHS  KBATHMETPHYECKOl TIPOLIE/TY PBI;
- OCO3HAHHE U YCBOCHHE MPO(ECCHOHANBHOI MO3UIIAHM CONHAIBHOIO PabOTHHKA B CHTYAIIHH OKa3aHus
COIHATIBHBIX yeiayr HAaCeJIeHUIO c TOYKH 3peHus KBATMMCTPHH,
- (hopmupoBanEe HABHIKOB B BBIGOPE METOJIOB M CPECTB M3MEPEHHS, a TaK jKe OLEHKH KauyecTBa
mOOBIX  OOBEKTOB ¥ BHMIOB  JIEATENBHOCTH, Da3MYalONMXCs  MPEJMETHOH  06IacTEHIO.

2.2. Mecro aucuniuinabl B crpykrype OOII cnenuansHocTn

2.2.1. VYuebuas mucuummmna (Moayis) «Coyuanvhas Kearumempus, Oyewka Kavecmeda u
CManoapmu3ayusa CoOYUanbHelX ycaye» OTHOCATCS K BapMATHBHOM HYacTH AHCHMIIMH bBioka 1
yue6Horo 1nana OOIT HOArOTOBKHM CIIEIMAINCTOB 110 Hanpasnenuo 39.04.02 ConnasnsHas paboTa

222. Jlns wusyueHus [aHHOH yueGHOM jmcnuiumuel (MOZyNs), obyuarommifcs IOMKEH MO

Ilpasoeosedenuio
(HawMeHOBaHHE MpPeAUECTRYIOMEH yaeGHOM AHCIMMIHEE (MOIy))

Buamn:

~ OCHOBBI, IIPHHIIMTIL] M KOHIISTIIIHH KBAJTHMETPHA KaK HAYKH;

- OCHOBBI CTAH/IAPTH3ALMK B COLMATBHOM paboTe:;
Brnaoems:

- IpreMaMH 0 METOJaMH CTAHAAPTH3AMH COIHATBHOI0 OOCIYKHBAHUS HACEICHHUS;

- METOAMKAMH OIIEHKM KauecTBa ¥ 3P ()EKTHBHOCTH CONMATBHOTO 0OCIYKUBAHUA HACEJICHMS.
Ymems:

- OIICHHBATh KAYECTBO CONUATLHOTO 0OCTYKMBAHHUSA B COOTBETCTBUM CO CTAHAPTAMM;
ITomorarot chopmuposats kommerenrmn: OITK-1; TTK-1.

2.3. TpeboBanus K pe3yIbTATAM 0CBOCHHSI YIeOHOH AUCHMNIMIBI (MO/TyJ15T)

2.3.1. Tepewnmcauts  THOBI 323249  NpoQECCHOHAILHON  eSTeALHOCTH,  3aJauu
NPo(ecCHOHANBHON AeSTEILHOCTH, KOTOPBIE JIe/KAT B OCHOBE NpENOJABAHHS JAHHOI
JHCHUTIIHHBE

B pamkax OCBOeHMs TPOrpaMMBl MATHCTPATYPa BBILYCKHMKH MOTYT FOTOBMTHCSA K PEIISHHMIO 3a1ad
po(eCCHOHATBEHOM AEITETBEHOCTH ClIE/YIOMINX THIIOB

OpraHu3alMoOHHO-YIIPaBlIeHYECKas



2.3.2.Mzyuenne qannoil y4eOHOM AACUHIUTHHBI HANPABAEHO HA (OPMHPOBAHHE Y 00y a0 MIMX S
caenyomux yausepeanabusix (YK), oomenpodecenonaabusix (OIIK) u npodeccronaabHbIX
(1K) xommerenmuii: OITK-1; TTK-1.

Ne Homep/ nugexc Homep nnaukaropa WNnupexe Ilepeuens Ounenoyu
I/l | KOMIIETeHIHH ¢ KOMIIeTCHIHH ¢ TPYAOBOH | NPAKTHYECKHX HbIE
COAEpRAHUEM cojiep:kaHueM (MM ee dyHruHH 1 HABBIKOB II0 cpeacTs
KOMIeTeH U (1in JaCcTH) ee OBJIAICHUIO a
ee yacTu)/ cofiepkany | KOMHIETEHUHEH
TPYAOBOH GyHKIMH e

1 OITK-1. Crnocoben | OINK-1.1. Brnameer merogamu | A/02.6 Happikamu TECTHPOB
[NOHWMAaTh MNPHHLMIBL | MTOUCKAE, XpaHCHHA W nepeaadu OHPEHEHCHH [poBEacHMA aHue
paGoTHl COBpeMeHHBIX | HHDOPMAIMK, COASPIKALIeiics | € Nopanka M | aHamusa pedepar,
MH(POPMALIMOHHBIX B COBPEMEHHBIX  CETEeBBIX | KOHKPETHBIX | KOHKPETHOM KOHTPOIIb
TEXHONOTUH ¥ | ucTouHMKax u 0azax JauHBIX | YCIOBHIA CHUTYALMH, Hasl
MCTIONB30BATh MX JUI8 | M0 COLManbHOIl paboTe. peanuzaluy | HaBbIKAMM pabora,
pelteHus 3aja4 UHIUBHAYAT | paboThl co Jiesopas
npoheccHOHATBHOM BHOH CMpPaBOYHUKAMHU urpa,
JIeATeIBHOCTH TPOTrpaMMbl | - HABBIKK aHANM3a | KOJUIOKBH

npejocTapie | TEKCTOBOIO yM
HHA marepuana i
COLMAJILHBIX | NPOBEAEHHS

YCIIyT, CpaBHUTEILHOM
MpeAcTaBleH | XapaKTepHCTHKH,

HOI - HABBIKH

HoJIydaTeNieM | BLISBICHM
coumanbHbiX | npobiemHoH

yeuyr CHUTYALMH,

2. ITIK-1. CnocoGen & | [IK-1.1. Ilpumensats wmetoapr | A/03.6 Hagsixamu TECTHPOR
[POBEICHUIO OLEHKH | IHAarHOCTHKH npuuuH, | Opranusauy | rpoBeASHUs anue
0BCTOATEIIBCTB, YXy/IIARIHX YCIIOBHA | A aHanuza pedepar,
KOTOpbBIE YXyauawT JKH3HEACATEIBHOCTH I'PaK1aH. COUHANBHOIO KOHKpCTHOﬁ KOHTpPOJIb
WIH MOTYT YXYAUINTh obciyskuBad | CHTYyalun, Has
YCIIOBHS usl HaBBIKAMH pabora,
JIKH3HEOeATe/IbHOCTH nony‘{a'rcﬂeﬁ paGDTH co JAeaoBas
rpakaaH, COUMAJIBHBIX | CHIPABOYHUKAMM | MIpa,
OINpeaeICHHIO ycuayr C | - HABBIKM aHalH3a | KOJJIOKEH
HHIWBH/TY allbHBIX YyUeTOM TEKCTOBOIO yM
notpebHocTei HHAMBWyall | MaTepuasia s
TpaxaaH B BHOM MpOBEIEHHs
[peocTaBIeHHH [IpOrpaMMbl | CpaBHUTE/IBHOM
COIHaNbHBIX YCnyr, npenocrasiie XapaKTEepUCTHKH]
COHHaNbLHOIro HHA -~ HABbIKH
CONPOBMKIEHHA, Mep COIIMAJIBHBIX | BhISBJICHHUA
COLHAIBHOM yenyr, rpodneMHoON
MO IePIKKU " MHIMBUIYal | CHTYaLH,
rocy/1apcTBeHHOM BHBIX
COLMATLHON ITOMOIIIH. norpebrocre

i H
ofcTosaTeNbe
TB, no
KOTOPbIM

rpaaaHuH




HNpH3HaH
HYKIA10LIMM
Cst B
colManbHOM
obcnmy:KnBaH
"

3. OCHOBHAS YACTb

3.1. O0bem yueOHOH quCHHIIMHBL (MOYJIS) H BH/ILI yu4eOHO0H paboThl

Beero uacos/ Cemectps!
Bupn yuedbnoii padborsr 3a9eTHBIX Ne 8
CAERER qacoB
1 2 3

KonrakTHas paGora (Bcero), B ToM 9ucie: 48 48
Jlextmn (JI) 12 12
TIpaxruueckue 3anstus (I13), 36 36
CamocrosiTensHasi paboTa ofyuaromerocsi (CPO), B Tom 24 24
qUCIne:
Pegpepam (Pegh) 6 6
Pacwemno-epagpuvecrkue pabomot (PI'P) - -
Ioozomoexa k 3anamuam(113) 6 6
Iloozomoska k mexyuemy koumponio (1I1TK)) 6 6
Iloozomoexa k npomescymounomy xoumponio (I111K)) 6 6

3ager (3) 3a4er 3a4eT
Buj npomexyTounoii arrecranun

sKk3ameH (2) - "

qac. 72 72
UTOI'O: Obuias Tpy10eMKOCTH

3ET 2 2

3.2, Pa3zneint yqeﬁuoi‘l OJUCHHILIHHBI H KOMIIETEHIIHH, KOTOPbIE T0JIKHBI OBITH OCBOEHBI IIpH HX

H3YYeHHH
Ne
KOMITETEeHIT s
No RV Haumenosanue pasgena ydeonoii| Copepikanne pasaena B IHIAKTHYECKHX
/i oi JIHCHUATLIHHBL eIMHUIAX (TeMBI Pa3IeIoB)
dyaruHH
1 2 3
1. OITK-1 BREJIEHUE O6uras KBaTMMETPHS: TPHHITATIEL, (QYHKIHH,




(A/02.6); | OCHOBBI COLIMAJIBHOH | 3pagumMocTs.
ITK-1 KBAJIUMETPHH ConuanpHas KBATMMETPHSE KaK HaydIHast
(A/03.6) JIMCIHATIINHA.
OIIK-1 CTAHIAPTIBALIAA Hay4no-metopuyeckue OCHOBBI
(A/02.6); COLMAJIbHBIX YCIIVI CTaijlapTH3alui COMUATLHBIX YCIIYT.
2 1K '1 . 3aj1a4yM ¥ cojlepiKaHue CTaH[apTOB
(A/03.6) COILMAILHOTO O0CIIYKUBAHHMSL.
TEOPETHHECKHUE TIOAXO[IbI K | OcHOBHEIE TIOHATHS B 0OIACTH  OLEHKH
OTTK-1 gggé% S cl'{rAanC;]%% o I; KagectBa M 5((EKTHBHOCTH COLMAIBHBIX
(A/02.6); | COEPE COLMAJILHOTO | YCIIT:
3. K-1 OBCIIVKUBAHUS HACEJIEHUA Mero,uonomqecxﬂe OCHOBBI OLICHKHA
(A/03.6) KayecTBa ¥ 9 (PEKTHBHOCTH COMMAIBLHBIX
’ YCIyT,
OPI'AHM3AILIMOHHO- Hanpaenenus KOHTPOJIS KaJecTBa
OITK-1 Eg;'f‘r]sgf‘l;mECKHE KSLEEI-(I%BBI: JEATCIIBHOCTH  YUPSKAECHHUS  CONHMAILHOIO
(A/02.6); | YUPEXJIEHMSA  COLMAJIGHOTO OBy KHBAHN.
4, TK-1 OBCIIVIKUBAHUS U OpFaHH3aHHOHHBIe OCHOBBI OIICHKH H
(A/03.6) COILUAJIBHBIX YCIIYT KOHTPOJIS Ka4yeCTBa JICATEIIbHOCTH
) YUPEKISHUS COLUATBHOTO 00CTYKMBAHHUS.
METO/IMKH OLIEHKH KAYECTBA W | MeTobl onienku kauecTsa u o dekTHBHOCTH
OlIK ?ISETEI:I‘.(HTBP;IBO%%%I n VupEIEHHH | ACTCPHOCT  YHPORICHHS  COUHATBHONO
| ,
A/02.6): | COUMAJIBHOTO OBCITY)KUBAHHS O0CITyKHBAHNS.
5. ( :6); " [IPEJOCTABJIEHMSI | METOZIBI OLIeHKH KadecTBa i 3 PeKTHBHOCTH
(Efg;) COLMAJIBHBIX YCITYT KIIMEHTAM | COMManbHRIX YCIyT, TPe0CTaRITeMbIX
' KIIMEHTaM.
OBECIEYEHME KAYECTBA | 3akoHOjaTENBHOE ObecIeYeHe OCHOBHEBIX H
OTTK-1 COLMAJIBHBIX YCIYT CYUIHOCTD | COMyTCTBYIOMIIHX 3amay YIpaBIeHUSA
AJ02.6); MU 3AIAYA  HOPMATHUBHOI'O | K@YECTBOM.
6. (HK.l > | OBECIIEUEHMS VIPABJIEHWS | Cucrema yIpaBieHHsS KAa4eCTBOM B CHCTEMC
(A/03.6) KAYECTBOM COLMAILHOTO 00CIYKUBAHHUSL.
’ 3AKIIIOUEHHE

3.3. Pazgennl y4ueOHO# AucHUILIMHBI (MOAYJ/If), BHALI y4eOHOH NedATeJIbHOCTH H (POPMBI

KOHTPOJIA




Buael yaeonoii gesteibHOCTH, |  Dopmbl
BKJII0Yas CAMOCTOSTEIbHYIO TeKYIero
(] abo C€HTOB KOHTPOJIA
Ne * HaumenoBanne pasjena ydebHoit PRSI P
o/ | cemee O CHHILTHEE! (MOJKyIs) B 4acax) ycreBaeMoc
Tpa TH (RO
JI JIP | II3 | CPO | Becero Hedenam
cemecmpa)
1 2 3 4 5 6 7 8 9
1 8 Y cTHBIA
BBEJIEHUE. o
2| - |6 | 4 | 12 PR
OCHOBBI COITUAJIBHOU BBICTYTIJICHHE
KBAJIMMETPHH. C JIOKIaa0M
2. 8 CTAHIAPTHU3ALIMA  COLIMAJIBHBIX Y cTHbIi
YCIIVT. pIpoc,
9 z 6 4 12 BBICTYILIICHHE
C IOKJIAZIOM,
TeCTHPOBAHUE
3. 8 Y cTHBIH
TEOPETHYECKHE TTIOIXOAbI K bripoc
OLEHKE KAUYECTBA u i ’ Hite
SOOEKTUBHOCTH VCIVI' B COEPE | 6 4 & s
COLIMAJIBHOT'O OBCJITY XKUBAHHWA - C JOKJIAOM,
HACEJEHHUSL TeCTUPOBAHUE
4, 8 Y CTHBIH
OPITAHHU3ALITMOHHO- bripoc
YIIPABJIEHYECKHE OCHOBEBI i ; —
KOHTPOJISI KAUECTBA VUPEXJIEHUSA | 2 ; 6 4 12 yi
COLIMAJIBHOI'O OBCIIYJKMBAHMA H £ TOKIIaa0oM,
COLIMAJIBHBIX VCIIVT. TeCTHPOBAHHE
5. 8 Y CTHBIHM
METOJIUKHA OLIEHKHM KAYECTBA H pIpoc
SOPEKTUBHOCTU HEATEJIBHOCTHU ? B
VYPEXIEHUM COLIMAJILHOTO RRICTYTLI=H
OBCITY)XUBAHUSA u| 2 - 6 | 4 12 | noxnazom,
[TPENOCTABJIEHHA COLWAJIBHBIX TECTHPOBaHHE
YCIIVT KJIMEHTAM.
6. 8 Y cTHBI
OBECIEYEHUE KAYECTBA DIIPOC,
COLIMAJILHBIX VCIIVT. BLICTYIUICHHE
CYIHOCTh U 3AJIAUH 2 ) 6 4 12 C JIOKJIaIOM,
HOPMATHUBHOI'O OBECITEYEHHS TeCTHPOBAHHE
VIIPABJIEHHS KAUECTBOM.
SAKITIOYEHHE
HTOTIO: 12 - 36 | 24 72

3.4.Ha3Banne TeM JIeKIHMH M KOJHYECTBO 4YacOB IO ceMecTpaM H3y4eHHS Yy4eOHOH
JUCIHMIJIMHBI (MOIXYJIs1)

Ne o/

Ha3eanne Tem Jeknuii yaeOnolH JACHANIHALI (MOLY/s)

CemecTpnl
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8
1 2
1 BBEJIEHME. )
! OCHOBBI COITHAJIbHOM KBAJIMMETPHH.
2. CTAHJIAPTHU3ALIMSA COLIMAJIBHBIX YCIIVT. 2
TEOPETMYECKHME TIIOJXOIbI K  OLIEHKE KAYECTBA U
3, DOOEKTUBHOCTH VCIIVT B COEPE COLIUAJILHOI'O 2
OBCJIYKUBAHUA HACEJIEHU .
OPT'AHM3AIIMOHHO-VYTIPABJIEHUECKHUE OCHOBbBI KOHTPOJIA
4, KAYECTBA VYPEXJIEHUS COLIMAJIBHOIO OBCIVKUBAHUS U 2
COLIMAJIBHBIX VCIIVT.
METOJHUKHU OLIEHKH KAYECTBA U SOOGEKTUBHOCTH
5. JIEATEJIBHOCTH YYPEX/IEHWIM COLMAJIBHOI'O OBCJIYXHUBAHUS U 2
IMPEJIOCTABJIEHHUA COIIMAJIBHBIX VCIIVI KJIMEHTAM.
OBECITEYEHUE KAUECTBA COLIMAJIEHBIX VCJIVT.
6 CVIIHOCTb U 3AJIAYHM HOPMATUBHOI'O OBECIIEYEHUS YIIPABJIEHUSA ’
' KAYECTBOM.
SAKJIIOYEHUE.
Htoro 12

3.5. HazBanue TeM NPAKTHYECKHX 3aHSATHI M KOJIHYECTBO 9ACOB 110 CEMECTPAM H3Y4YeHHS
y4eOHOMH TuCHUTLUIHHBI (MOXYJIsi)

Ne Ha3spanue TeM npakTHYECKUX 3aHATHII 6a30Boi YacTH O6nem 1o cemecTpam
n/n aucoumanHel o ®I'OC u dopmMel KOHTPOJIA 8
1 2 3
{ BBEJIEHME. 6
! OCHOBBEI COL[HAJILHOﬁ KBAJIMMETPHH.
2. CTAHIOAPTHU3ALIUA COLITUAJIBHBIX VCIIVT. 6
TEOPETHYECKHE IOAX0O bl K OLIEHKE KAYECTBA H
3 SODEKTUBHOCTH YCIIVI B COEPE COIIHAJIBHOT'O OBCITYXXUBAHHWA 6
HACEJIEHH .
OPI'AHU3AILIMOHHO-YITPABJIEHYHECKHWE OCHOBEI KOHTPOJIA
4, KAYECTBA VYPEXJIEHWS COLIMAJIBHOT'O OBCIYXKHMBAHMA H 6
COLIMAJIBHBIX VCJIVT.
METOJIHUKH OLIEHKH KAYECTBA U DOO®EKTUBHOCTHU NEATEJILHOCTHU
8 V‘IPEH(IIEHHPI COLIMAJIBHOI'O OBCIIYVKMBAHHSA U MPEJOCTABJIEHUA 6
COLIMAJIBHEIX VCIIVT KJIIMEHTAM,
OBECIIEYUEHUE KAUYECTBA COLIMAJILHBIX YCJIVI.
6. CVYILHOCTb ¥ 3AJIAYA HOPMATMBHOI'O OBECIEYEHHSI YIIPABJIEHMS 6
KAYECTBOM. 3AKJIIOUYEHHUE.
Hroro 36

3.7. CAMOCTOSTEJIBHASA PABOTA OBYYAIOIIET'OCSI

3.7.1. Bugae1 CPO

Ne

Ne HammenoBanne pa3jiena y4eOHOH
cemecTpa AUCHMIIHHBL (MO/YJIs1)

Buasr CPO

Bceero
Jacos
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4

: 8 BBEJIEHHME.
OCHOBBI COLIMAJILHOM KBAJIMMETPUM.

Pedepar, mogroroska K
IPaKTHYECKOMY 3aHATHIO

a9 CTAHIAPTH3ALS COLMATILHBIX YCIIVT.

Pedepar, moaroToBka K
NPAKTHYECKOMY 3aHATHIO

3 TEOPETHYECKHE IIOAXOJbI K OIIEHKE
KAYECTBA U DOOEKTHMBHOCTH VCIIVI' B
CO®EPE COIIHMAJIBHOI'O OBCITYXHWBAHWA
8 HACEJIEHHA,

Pedepat, moaroroska K
HPaKTHIECKOMY 3aHATHIO

4, OPTAHU3AITUOHHO-YIIPABJIEHYECKHE
OCHOBBI KOHTPOJIA KAYECTBA
8 YUPEX]TEHUA COIIMAJIBHOI'O
OBCJIIYKMBAHWUA U COLIHAJIBHBIX YCJIVT,

Pedepar, moaroroBka
MPaKTHYECKOMY 3aHATHIO

5. METO[MKM OIIEHKH KAYECTBA WU
SOOGEKTUBHOCTHU JIESTEJILHOCTHA
VYPEXJIEHUHA COLMAJIBHOI'O
8 OBCJIV)KUBAHUSI W TIPEJIOCTABJIEHUA
COLIMAJIBHBIX YCJTYT KIIMEHTAM.

Pedepat, moaroToska
[PAKTHYECKOMY 3aHATHIO

6. OBECIEYEHUE KAUYECTBA COLIMAJIBHBIX
VYCJIVT.

8 CYIIHOCTh M 3AIJAYA HOPMATHUBHOI'O
OBECIIEYEHUS YITPABJIEHUS] KAYUECTBOM.

3AKJIIOYEHHUE.

Pedepar, noaroroska K
NPaKTHYECKOMY 3aHATHIO

HUTOI'O gacos B cemecTpe:

24
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3.7.2. llpumepHas TeMaTHKA pedepaToB, KypcoBbIX padoT, KOHTPOJBHBIX BOIIPOCOB

Cemectp Ne 8
Tems1 pedepaTon

1. Conepixanue COMATBHAIX YCIYT B 3aBHCHMOCTH OT UX Ha3HAYECHH.

2. CounanbHO-OBITOBBIE YCIIYTH, HalpaBlIeHHbIE Ha NMOJAJEPIKAHHE JKU3HEICSTEIBHOCTH T'PaXk/JiaH B
OBITY.

3. CommanbHO-MeIHIMHCKHE YCITyTH, HalpaBlIeHHbIe Ha IOICpKanue | YIydlleHHe 370POBbA.

4, ConnanbHO-TICHXONIOTHYECKHE YCIYTH, IpPEeIyCMaTPHBAIOIIME KOPPEKIHIO ICHXOJOIHYECKOTo
COCTOSIHMS TPAXKIAH ISl X aJalTanuy B 00IIecTBe.

5. ConumanbHO-TIearOTHYECKHUE YCIIyTH, HAallpaBlIeHHbIC Ha MPO(QUIAKTHKY OTKJIOHSHHH B IOBEJCHHH
M aHOMAJIMH JTMYHOTO Pa3BHTHA KIIMEHTOB COIIMAIBHBIX CIIyikO0.

6. CounansHO-3KOHOMHYECKHE YCIYTH, HAallpaBJICHHBIC HA MOJIEPKAHUE U YIIyUIICHHE JKH3HEHHOTO
YPOBHSL.

7. ConuanbHO-TIPaBOBBIE YCIYTH, HalpaBlIeHHBIE Ha MOJEpKaHWe HIM H3MEHEHHE IIPaBOBOIO
craryca.

8. IlpenocraBienue KJIHMEHTY KOHKPETHBIX COLMANABHBIX YCIYr Ha OCHOBE YydeTa HHTEpPEeCcOB,
COCTOAHHMSA 37I0pOBbS, CHeNH(GHKH TPYAHOH JKH3HEHHOH CHTyallMH, KpaTKOBPEMEHHOCTH HIIH
JIOJITOBPEMEHHOCTH NOTPEOHOCTH B HUX.

9. CrasmapThl COLMAJIBHBIX YCIYT KaK MHCTPYMEHT ydyeTa OCHOBHBIX MapaMETPOB COILHAIBHOIO
o0CITy)KHBaHHUS,

10. M3Mmenenue couuanbHbIX CTAHIAPTOB MO/ BIMSHUEM COLUATBHOM CpeIBl.

Bomnpocs! k 3a4ery

1. KBaymMeTpus Kak HayKa

2. KauecTBO conManbHOM YCIyTrd M CHCTEMa KadecTBa YUPEIKIEHHS COIMAIBHOT0 00CTy KUBAHHS.

3. Jlatb ompenencHue IOHATHSIM ‘‘Ka4eCTBO CONHMAIBHOTO OOCITYy)KHBaHHA , ‘‘pe3yIbTATHBHOCTH
COIHANBHOTO 00CTyKUBaHUA ", “3(hPeKTHBHOCTE conmansHOro obcmyKuBanus” .

4. Pa3HOBHIHOCTH COIHAIBHBIX YCIIYT B HALIMOHAIBHEIX CTAHJApPTaX.

5. Ioaxome! K oneHKe 3 ek THBHOCTH COMMATBLHOTO 00CITY KUBAHH.

6. HanmonanbHbli cTaHZapT B CHCTEMe KOHTPOJIS Ka4ecTBa COLMAIBHOr0 00CITy KHBAHHS,

7. CranjapTH3anus COMaNbHBIX YCIYT: noHsTHe, Hemd. CepTu(UKaIis CONMATBHBIX YCIYT.

8. IlpuHIHAIIEI cepTH(UKALIMK U CTAHIAPTH3AUMHA COLMATBHBIX YCIIYT.

9. TpeboBanus, NpeapABILEMbIE K CTAHAAPTAM COIMAIBHOrO 00CTYKHBAHU.

10. HopmatuHas 6a3a cTaHIapTH3aLUMK B CEPTUGUKAILIMU COIHABHBIX YCIIYT.
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3.8. OLEHOYHBIE CPEJACTBA JJISI KOHTPOJISI YCIHEBAEMOCTH W
PE3YJIbTATOB OCBOEHMS YYEBHOW JUCLHUILIVHBI (MOAYJIST)

3.8.1. Buabl KOHTPOJISt ¥ aTTeCTAlHH, OPMBI OLEHOYHBIX CPEICTB

Ouneno4ynbie cpeacTBa

No Ne Bama HaumenoBanHe pazjena
- | cemec y4eOHOH JHCIHILTHHBI
n/n KOHTPOJIS @®opma | BONPOCOB | HE3ABHCHMBIX

Tpa (mozy.st) B 32JaHHH | BAPHAHTOB

Koa-Bo K-Bo

1 2 3 4 ) 6 7

) A 8 BK OCHOBBI COLIMATIEHOM Tectup 10 4
KBAJIMMETPUMU. DEELHE

2. 8 TR |[EEEcccEa Tectup 10 4

COLUAJIBHBIX VCIIVT.
OBaHHE

TEOPETUYECKHME TOJIXO/bI

3. 8 IIK K OLEHKE KAYECTBA M Tecrup 10 o
SOOEKTUBHOCTH VCJIYT B | OBaHHe
C®EPE COILIMAJILHOI'O
OBCJTYXKMBAHHUSA
HACEJIEHHUSL.

OPTAHU3ALIMOHHO-

4. 8 X VIIPABJIEHYECKME OCHOBEI | | CCTHP 10 4
KOHTPOJIA KAYECTBA | OBaHHE
VUPEXIEHUS
COLIMAJIBHOTO
OBCJTY)KUBAHHUS u
COLIMAJIBHBIX VCIIVT.

METOJIUKH OLIEHKH

= 8 [IK KAGECTBA U Tectup 10 4
SOGEKTUBHOCTHU OpaHHe
JESATEJIBHOCTH
VUPEXEHUH
COLIMAJILHOI'O
OBCJIY)KUBAHUS u
TTPEJIOCTABJIEHUSA
COLHUAJIBHBIX YCIyr
KITMEHTAM.

6. 8 TK OBECIEYEHHE KAUECTBA | Tectup 10 4
COLIMAJIBHBIX YCJIVT. OBaHHeE
CVIHOCTE U 3AJIAUM
HOPMATUBHOI'O
OBECIIEYEHMST  YIIPABJIEHUS
KAYECTBOM.

3.8.2.11paMepnI OLEHOMHBIX CPEICTB!
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s BxoaHoro kouTpois (BK)

Tectsl: 1.0Tpacnb HaykH, H3ydarollas 1 peaau3yromasn
METO/bl KOJTHYECTBEHHOH OLIEHKH KayecTBa:
BapuanTe! oTBeTa:

a) Merponorus

b) Ksamumerpus

c¢) Ksanmuronorus

d) Conmomnorus
2. IlepBble n3BECTHBIE Clly4au OLIEHKH Ka4ecTBa
HPOAYKIIMU OTHOCATCS:
BapuanTs! oTBeTa:

a) K 16 Bexy 10 H.3

b) K 15 Bexy nmo u.3

c) K 14 Bexy

d) K 15 Beky H.3
3. KBanmimMeTpust Kak caMOCTOATE/IbHAA HayKa
copmupoBaach:
BapuanTs! oTBeTa:

a) B xonue 60 rozos 20 Bexa

b) B xonue 70 ronos 19 Bexa

¢) B mauane 60 rogos 20 Bexa

d) B xonue 50 rogos 20 Bexa

Kontponsras pabora:

1. Comepkanue COIHAIBHBIX YCIYT B 3aBHCHMOCTH OT HMX
Ha3HAYECHHUS.

2. ConmasbHO-OBITOBBIE ~ YCIIyTH, HalpaBleHHblE Ha
TOJIZIePYKAHUE KU3HEICATEILHOCTH I'PaXiad B ObITY.

3. CounanbHO-MEIMIIMHCKHAE YCIYTH, HallpaBJCHHBIE Ha
NOJUIEPIKAHKE U YIIYUIISHHE 3I0POBbSL.

D —

Pedepar:

. KBammmeTpuns xak Hayka
KagecTBO colManbHOM YCIyTM M CHCTEMA KadecTBa
YUpPEKICHUS COLHAIBHOTO0 00CITyKHBaHUA.

3. Jlate onpezeneHude MOHATHAM ‘‘KayeCTBO COLHAIBLHOTO

obcyxuBanus”’,  “pe3yNbTaTHBHOCTH  COIMAIBLHOIO
obciyKuBaHua”, “a¢exTHBHOCTE COIMAIBHOTO
o0ciryxuBaHuA "

ans Texymero KoaTpons (TK)

Tecrtrr: 1. Kakoif )xypHan BepBbie Omy0IHKOBA CTATHIO,
TJie KBaTAMETpHs OblIa MpeicTaBieHa KaK HayKa?
BapuaHTsl OTBETA:

a) «Hayka u TexHukay

b) «Hayka u )Ku3HBY»

¢) «CraHmapTsl M Ka4eCTBOY

d) «CranmapTH3anus, METPOJIOTHS, CEPTHDHKALIALY
2. B xaxom roxy xypHai «CTaHIapTsl ¥ Ka4eCTBOY
onyOIMKOBAN CTATBIO, T/ KBANTUMETPHs ObLia
MpejICTaBIeHa KaKk HayKa?
BapuanTs! otBera:

a) 1976 rony

b) 1986 roxy
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c) 1967 rony

d) 1968 roxny
3. CTpyKTypa KBaJIUMETPHH COCTOHT:
Bapuautsr oteeTa:

a) W3 yeThIpex yacrtei

b) W3 Bockmu gacTel

¢) W3 natwm vactei

d) W3 Tpex wacreii

KonTponbnas pabora:

1. ConuanbHO-TICHXOJI0IHYECKHUe yCIyTH,
NpeaycMaTpHBAIOMe  KOPPEKIHIO  IICHUXOJIOTHYECKOro
COCTOSHMSA Pak/iaH Ul UX aJanTaluy B 00LIECTBE.

2. CorMalbHO-IIeIaroruyecKue yCIyru, HalpasleHHbIE Ha
npodUIaKTUKY OTKJIOHEHHH B TOBEJEHWH H aHOMAIHi
JIMYHOTO Pa3BHTHS KIMEHTOB COIMAIBHBIX CIIYXO.

3. CouuaibHO-9KOHOMHYECKHE YCIIYTH, HalpaBJICHHbIE Ha
MOIepIKaHUE U YITyUIIeHHE KUZHEHHOTO YPOBHSL.

Pedepar:

1. Pa3sHOBHIHOCTH COLMAIBLHBLIX YCIYI B HallHOHANBHBIX
cTaHaaprax.

2. Tlomxomer K oneHKe 5(Q@QEKTUBHOCTH COIHAILHOIO
00CITyKMBaHHUL.

3. HanuoHanpHEIA CTAaHAAPT B CHCTEME KOHTPOJIA KadecTBa
COIMAILHOTO 00CTy)KUBaHus?

Just mpoMeskyTouroro kouTpons (11K)

Tectsr: 1. B kakoM roay usnana neppas «Meroauka
OIEHKH YPOBHS Ka4eCTBa IPOMBIIUICHHOH MPOLYKIME»?
BapuanTs! oTBera:

a) 1986 roay

b) 1967 romy

c) 1968 rogy

d) 1971 rony
2. Hayka o xagecTBe - 3T0:
BapranTe!l oTBeTA:

a) Merponorus

b) Ksamumerpus

¢) Ksamrromorus

d) Commonorus
3. COBOKYITHOCTB ONepaiyi, BEIKI0OYalomas spioop
HOMEHKJIaTYpPhl IOKa3aTeaeH KayecTBa OlleHMBAeMOH
TIPOAYKIIMH, ONpejie/leH|e 3HaYeHU I 3THX T0Ka3aTeei 1
COIIOCTABJIEHUE UX C OAa30BLIMH:
BapuanTe! oTBeta:

a) Ouenka ypoBHS Ka4eCcTBa MPOAyKIIUH

b) OueHka TEXHAYECKOro YPOBHS IIPOIYKIIHH

¢) JuddepenuuansHblii METO OLIEHKH Ka4ecTBa

TIPOIYKITHH
d) KoMIuiekCHbIHA METOJI OLIEHKH KauecTBa MPOAYKIHA

KonrponeHas pabora:

1. ConuanbHO-IPAROBLIE  YCIYI'M, HalpaBle€HHbIE Ha
TIoJIep/KaHUE UITH H3MEHEHHE TIPABOBOI0 cTaryca.

2. IlpenocraBienue KIMEHTY KOHKPETHBIX COIMANIbHBIX
YCJIyT Ha OCHOBE ydeTa HHTEPECOB, COCTOSHMS 3A0pPOBBSI,
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crienuduku TPYJIHOM JKU3HEHHOM CUTYAllHH,
KpaTKOBPEMEHHOCTH WJIH JI0JIFOBPEMEHHOCTH TOTPeGHOCTH
B HHX.

3. CraHnapTsl CONMANBHEIX YCIYT KaK HHCTPYMEHT yudeTa
OCHOBHBIX NTAPAMETPOB COLHAIBHOrO 06CIYKUBAHMUSL.

Pedepar:
1. CranjapTuzanus COLMAIBHBEIX YCIYT: NOHATHE, IEH.
Ceprudukarus COUUaTBHBIX YCIYT.

2. llpuamner - ceprudHKanuy
CONMATBHBIX YCIYT.

COLMATTBHOTO OOCTYKHBAHUS.

3. TpeGomranus, TIpelbABIIAEMbIE

M CTaHZapTH3aluu

K

3.9. VUEBHO-METOAHYECKOE W HH®OPMAIIMOHHOE OBECIIEYEHUE

YYEBHOU AUCHUAIIIAHBI (MO/YJIST)

Counansuas
KBa.ﬂHMeTpHH, OleéHKa
KavyecTBa W
CTAHAAPTH3AIHA
COUHATBHBIX YCJIYyr

OcHoBHas mTeparypa

Conmansnas pabora [Teker] : yueGroe mocobue
/ mox pen. H. @. Bacosa. - 2-e u31., nepepab. u
jon. - M. : lamkos u K, 2011. - 361 c.

28 7K3.

JlonomHuTeNBHAs INTEPATYpa

®upcor, M. B. Mcropus connanbuoi paboTs
[Tekcr] : yuebuoe nocobue / M. B. ®upcos. - 3-
e u3jl. - M. : Akagemudecknit [Tpoexr, 2009. -
606 c.

34 k3

OcHoBbl conmaabHoi padors: [Teker] :
y4eOHUK 1715 CTY/. BbICHIL yue6. 3aBeIeHHH,
00yu. o Hanpaenennto u crel. "ConuaabHas
patdora" /I1. JI. ITaBnenox [u ap.] ; ots. pex. I1.
J. I1aBneHoK. - 3-e u31., uenp. ¥ Ao, - M. :
MH®PA-M, 2007. - 559 c.

59 sxk3.

Xonocrora, E. U. Counannuas pabora [Tekcr]
: yuebHoe nocobue / E. Y. XonocTosa. - 6-¢ U3,
- M. : Jlamkos u K, 2008. - 858 c.

60 3K3.

CTaHgapTaM

3.10. MaTepua/ibHO-TeXHHYeCKOE 0Obecedenne yaeOHOH AHCIMIIMHBI (MOIYJI51)

KommnerorepHpiii Kiace, o60py/I0BaHHBIH [UIS TPOBEACHUS MPAKTHYECKUX paboT cpeicTBaMH
OPITEXHHMKH, NEPCOHATBHBIMHU KOMIBIOTEpaMH, 00BEIMHEHHBIMH B CETh C BBIXOJOM B HHTEPHET, B
Hensx o0y4eHHs HaBbIKaM pabOThI CO CIPABOYHO-IIPABOBEIMH CHCTEMAMH.

3.11. OGpa3soBarebHbIE TEXHOJIOTHHA
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Hcnons3yemele 0Opa3oBaTeNbHBIE TEXHOJIOTMM NPH H3y4YeHHM JAaHHOM aucumrumaabl 30%
MHTEPaKTUBHBIX 3aHATHH 0T 00beMa KOHTakTHEIX pabot. Ilpumepsr nHTepakTUBHEIX OopM U METOIOB
POBECHUA 3aHATHH: AUCKYCCHH 10 MpobieMHbIM BOIpocam

3.12. Pasgensl y4eOHON MHCHUMILIMHBI (MOAYJSl)) W MENKIHCHUILIMHAPDHBIE CBSI3H C
NOCAeTYOMIHME THCHUATIHHAMHI

Pa3znena nanHoil JHCHHIVIHHBL, Heo0X0IHMBIe 1718

Ne HanMeHoBaHHe nocJjieaymux H3YHEHHS NOCHSTYIONHX JHCIHILTHH
HCUHIIJIHH
] 1 2 3 4 5 6
[IpaBoBoe obecreuenue + + + + + +

COIMAIBHOM paboTel

4, Meroandeckue PEKOMCHAALHH 10 OPraHu3alMH H3YYE€HHH THCUHHILIHHBIL

OOGyuenue ciiajbBaeTCs U3 KOHTAKTHBIX paboT (48uac.), BKIIOYAIONIMX JEKIIMOHHbIH Kype M
TIPaKTHYECKHE 3aHATHS, ¥ CAMOCTOSTENLHOM paboThl (24 uac.). OcHOBHOe y4eOHOe BpeMsl BBLIEISEeTCs
Ha NpakTHUecKylo paboTy mo M3y4eHHIO OCHOBHEIX IIONOXKEHHMH 3akoHogarensctBa P® B cdepe
3/IpaBOOXpaHEHUS.

IIpu wm3ydeHmH y4eOHOM JUCHHIUIMHBI (MOMYNs) HeOOXOZUMO HCIOIB30BATE HAYYHYHO
JIATEPaTypy, HOPMaTHBHO-TIPABOBEIE aKTHI H OCBOUTH IIPAaKTHYECKHE YMEHHS TI0 HallMcaHuio pedepara,
JIOKJIa/1a, pEIEHHIO 3a/1ay.

IlpakTuyeckne 3aHsTHS NPOBOAATCS B BHJE CEMHMHAapa, JEMOHCTpalUMH BUACODMIBMOB H
UCIIOJIL30BAHUS HATJISIHBIX TTOCOOUH, perenus CUTYallMOHHBIX 3a/1a4, OTBETOB Ha TECTOBHIE 3a/laHHA.

B coorBercrBun ¢ tpebosanusiMu @I'OC BO B yyeGHOM mpoliecce MHUPOKO MCHONB3YIOTCH
AKTHBHBIX M MHTEPAKTUBHBEIX (OPMBI NPOBEJICHUS 3aHATUN: AMCKYCCHM, CHTYyalMOHHEIC 3aJ(aud.
VienbHBIM BeC 3aHATHH, NMPOBOAMMEIX B MHTEPaKTHBHBEIX (opmax, coctaBnser He meHee 30% o1
ayJIMTOPHBIX 3aHATHH.

CamocrosgrenbHas pabora oOydalomerocs nojpasymMeBaeT IOATOTOBKY K CeMHHapy H
BKJIFOYAET M3Y4YEHUE HAYYHBIX MyOIMKalUi, HOPMAaTUBHO-IIPABOBLIX aKTOB.

Pabora ¢ yueOHO# nuTepaTypoil paccMarpupaercs, Kak B y4eOHO# paboThl 110 AACUMILIMHE
CoyuanvHas KeaiumMempus, OYeHKa Kayecmeda u CMmaHoapmusayus COoYuanbHulx YCaye
BBINIOJTHAETCS B IIPEJieiax 4acoB, OTBOJAUMEIX Ha e€ u3ydenue (B paszjene CPO).

Kaxnpiit obyuaromuiics obecrieyen goctynoM K OubnuoreunsM (onpam YHHBepcHTETa U
kadenpsr.

ITo xaxomy pazaeny yueOHON AMCIMIUIMEBL Pa3paboTaHEl METOIMYECKHE PEKOMEH AU JI/Is
CTY/ICHTOB M METOJMYECKHE YKa3aHus JUIS [IpenojaBaTeei.

Wcxomueiii ypoBeHb 3HAHHH CTYJACHTOB OINpE/eNAeTcs TeCTHPOBAHHWEM, TEeKYIIHH KOHTPOIb
YCBOEHHS TIpefMeTa ONpeJessaeTcsl YCTHBIM OINPOCOM B XOJ€ 3aHATHH, IPH PEIICHHH THIIOBBIX
CHTYallMOHHBIX 3a/1a4 ¥ OTBETaX Ha TECTOBBIC 3a/IaHus.

B xonne n3yuenus yueOHOH JUCUMIUIAHEI (MOMYJIsS) MPOBOAMUTCH MPOMEXKYTOUYHBIH KOHTPOIb
3HAHWH C MCIOIB30BAHMEM TECTOBOTO KOHTPOJIS, NMPOBEPKON NMPAaKTHUYECKHX YMEHHUH M pEIIEHHEM
CHTYallHOHHBIX 3a/ad.

S.I1porokoasl coriacoBanuii paboueii mporpaMmel ¢ IpYruMH JHCHUIUVIHHAMHA CIIENHATLHOCTH
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[Ipotoxon cornacosanus pabouei mporpaMMel IUCUMIUIHHBL «COYUaNbHAS KEANUMEMPUS, OYEHKA
Kavecmaa u cmaHdapmua‘auuz COYUAIbHblX yeiye» C APYIrUMH OJHCHHAILNIMHAMHA CIICHHATBHOCTH

Haumenoran | HaumeHoBaHH 3HaHus, YmeHus, Hagbiky, Komnerenun ([Toamuck
He e NOJIYHEHHBIE TIPH npuobperen | mpuobperen H, 3aB.Kad.
NPEJIIECTBY | NPEALIECTBYHO U3YUYEHHUH HbIE TPH HBIE TPH npuobpeTeH
1oLLeH e yueGHONH | mpedLIecTBYIOLIEH M3YYCHHH HU3yuyeH HBIE TIpH
Kadenpel JUCLIMIUTHHBI JHCUHTUTHHBI MpealecTByY | TMpEaecTRY W3y4eH
IoL1eH I0LIEH NpeLEeCcTBY
JHUCLIMIUTHHEI | THCIMTUTHHEI IOLLEH

JHUCUHILIHHBL




