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NMOSICHUTEJIBHAS 3AIIMCKA

Vuebuas jucupmmiaa «KoH(IMKTONOTHS B COOUATbHOH padoTe» MpejHasHauYeHa I
CTYIEHTOB, 06YJaIONMXCs TI0 CENHATBHOCTH «COLManbHas paboTay, U COOTBETCTBYET o6mum
tpeGoBanusM PI'OC, npeabsBIsSeMEIM K HOArOTOBKe GakanaBpoB MO conmansHO pabore B
BBICHIEH HIKOTE.

OcHoBHOM menbio kypca «Konduukronorns B colMambHOM paboTe» sBIACTCA
3HAKOMCTBO CTYJCHTOB C CYIIECTBYIOUIMMH KOH()IMKTONOTHYECKMME TOAX0AaMH K padore ¢
TPOGIEMHBIMH COLHANBHEIME CHTYAIMAMH, JEATENBHOCTD 110 PA3PEMICHHIO KOTOPBIX BXOJHT B

KOMITETEHIIHIO COITHAJIbHBIX paﬁomm(oa. Peanm3anms IIOCTABJICHHOH LEIH OCYIIECTBIIAECTCA

ITOCPEJICTBOM:
. M3yYeHHs CYIIECTBYIOMHX Ha CErOHAIIHUI IHb TeOPHH KoH(IMKTA;
. PAacKpBITHS. ~ NPUPOJEl  KOH(IMKTa KaK  CICNMANbHOH  XapaKTCpPHCTHKH

COLMAIILHOI'0 B3aUMOICHCTBHSA;

. IOJIydeHHs IEJOCTHOTO IpeJicTaBIeHuss O KOH(IHMKTE KaK KyIbTYpHO-
HCTOPHYECKOM (PeHOMEHE M BO3MOXKHOCTSIX €r0 HCIIOJIb30BaHMUs B COLMAIBHOM paboTe;

. 3HAKOMCTBA ¢ THITHIHBEIMH KOH(IMKTHEIMH CHTYallHsMH, a Taioke crenupuKoi
NpOTeKaHHs HX TMpoTeKaHHs B cepe NPOPECCHOHANBLHON JEATENHHOCTH COLHATBHOTO
paboTHHKa,

. NpHOGpETEeHNs ePBUYHBIX HABBIKOB aHATM3a M TOJIKOBaHUS JEHCTBHA KIHCHTA C
HO3HUIHH TeOpHi KOHGIHKTA;

. O3HAKOMIIEHMST C OCHOBHBIMH (OpMaMH TICHXOTEXHHMYECKOH paboTsl ¢
KOH(IAKTOM # BO3MOYXHOCTAMH MX HCIIONB30BAHMS B COLUATIBHOMN pabore.

WN3snoxenue Mmarephana B paMkax kypca «KoHGIMKTONOTHS B COUHMAibHON paboTey
HOCHT TpOGIEMHO - JMCKYCCHOHHBIM XapakTep M Ipeamornaraer o6CykAeHHe (enomena
KOH(DIMKTA C PasHBIX TMO3WIAN, HMEIONHX MECTO B COBpEMEHHOH HaydHOM MEICTH, & TaKxke
AHAIH3 CYIECTBYIOMMX GOpM paboThI ¢ HEM ¢ TOUKH 3PEHHUs HX MPAKTHIECKOH 3HATMMOCTH H
BOCTPeGOBAHHOCTH JUIS IPAKTHKH COIHATBHON PaboThI.

Heo6XOMMMBIME YCIIOBHSAME YCIENIHOTO OCBOGHHS CTYJICHTOM Y4eOHOro Marepuaia
Kypca SBIAETCA ero camoCTosTeNbHas paboTa M0 03HAKOMIICHHIO C Hay4HOH JIATEpaTypoi 110
TeMaM M B IpejieliaX YKa3aHHBIX B IIPOrpaMMe, IPHCYTCTBHE HA JICKIHAX, aKTHBHOC y4acTHC B
o6cyxkaeHnd podieM Ha CEeMHHAPCKAX 3aHATHAX.

KoHTpomnb 3HaHHM OCYLIECTBISETCS B (hopme KypcoBOro 5K3ameHa, 10 clatin KOToporo

JIONYCKAIOTCS CTYJEHTHl CBOGBPEMEHHO M YCICIIHO BBIIONHMBIIME KOHTPOIBHBIC paboTHl.



OleHKa THCHMEHHBIX PaGOT TPOM3BOAMTCS HA OCHOBaHHM TPeOOBAaHMH, 3aABICHHBIX B
HacTosimelf mporpaMme ¥ HOPMATHBHBIX JIOKYMEHTaxX BBICIEH IIKOJIEL.

Kype «KoR)IUKTOIOTHS B CONUAIBHOH paboTe) AETHTCA Ha TEOPCTHICCKYIO (20 yacoB)
M npakTH4ecKyro (76 4acoB) 4acTH, YTO COOTBETCTBYET crienuuKe H3yIaeMOro IpeaMera.
TTo4acoBOe pacrpe/ieieHne TeM 3aHATHH MPOU3BOAMTCS JHIIL PUMEPHO H MOXKET MEHATECA B
3aBHCHMOCTH OT IOTpeOHOCTEH 06pa3oBaTeNPHOrO Ipolecca B KOHKPETHOH yueOHOH rpyre.
PaGouas mporpaMma periaMeHTHpYeT IelH, OKHAaeMble pe3y/bTaThl, CO/CpXKanue, YCIOBUA U
dopmBI KOHTPOIIS 110 TUCIHILTHHE.

Tpyno&MKOCTh y4eOHOM AMCLUHIUTHHEI COCTABIIACT 144 uaca (4 3aueTHBIE SIHHUIIBI).

HopmaTuBHO-IIpaBoByro ~ 06asy  pa3pabOoTK{ pabogei#i mporpaMMbl  COCTaBIISIOT
®enepanbHble 3aKoHbl Poceniickoit @enepanuu: «O6 oOpa3oanuy B Poccuiickoi ®enepamuny
(or 29 mexabps 2012 r. N 273-@3); ®T'OC BO 1o HanpapieHHIO MOArOTOBKH 39.03.02
CoumansHas pabota (ypoBeHb OakajaBpuara), YTBEP)KICHHBIH MPHKA30M MuHucTEpCTBa
obpasoparuss u Hayk# Poccmiickoii Denepamun 0T 05.02.2018, Ne76; HopmaTHBHO-
METOJIMUeCKHe NOKyMeHTsI Munucrepera obpasosanus P®; Ycras ®Irb0yY BO BI'MY
Muunsapasa Pocenu.

ITpomecc oO6ydeHus Ha Kadeape OCYIIECTBIACTCA C MPHMECHEHHEM JHCTAHIMOHHBIX
06pa30BaTeNbHBIX TEXHOJOTHI H JICKTPOHHOTO oOyuenus (110 WHIMBHIYaTbHOMY IUIAHY) H
HanpasieH Ha HOpMHPOBaHKE Y 00YYaromUXCs CIEAYIOMIX KOMIIETEHIHH:

VK-3 - criocofeH 0CyIIeCTBIATh COIMATbHON B3aHMOCHCTBUE M PEali30BBIBATE CBOIO
pOJIb B KOMAHJIE;

Vsnokenue Marepuata B pamkax kypca «KoH(uaKronorus B CONMATBHOH pabote»
HOCHT NpOOJIeMHO - JMCKYCCHOHHBIM XapakTep H MNpEeAosaract obcyxzaenne (eHomeHa
KOH(DIMKTA C PasHBIX MO3MIMHA, UMEIOMHX MECTO B COBpEMEHHOH HayJHOH MBICIH, & TaKKe
aHAJIM3 CYHIECTBYIONMX (GopM paboThl ¢ HUM C TOYKH 3PCHHS HX HPaKTUYEeCKOH 3HAYUMOCTH H
BOCTPeGOBAHHOCTH JUIsi IPAKTHKH Bpadel-1e4eGHIKOB.

HeoOXOMMMBIMHA ~ YCIIOBHSIMH  YCIEIIHOrO  OCBOGHHS  OOydalommMHCs — Kypea
«KoH(IHKTONOrHS B CONMATBHOM paboTey ABIACTCHA CAMOCTOSTEIBHAL pabora 0Oygarommxcs
10 03HAKOMJICHHIO ¢ HAYYHOM JIUTEpaTypoif 10 TeMaM U B NpeJielax, yKa3aHHbIX B IIPOrpaMMe,
PUCYTCTBHE HA JEKIWSX, aKTMBHOE y4acTne B OOCYKICHHH npobneM Ha IPaKTHYECKHX
3aHATHAX. |

KoHTpons 3HaHHH ocymiecTBIseTcs B Gopme 3a4eTa, JO Cla4u KOTOPOro JAOIYCKAroTCA

0Gy4aIoIIHecs CBOSBPEMEHHO | YCTICIIHO BBIIOIHABIIHC YICOHBIC 3a/aHus.



2. BBOJHAS YACTH

2.1. IIEJIb U BAJAYHA OCBOEHHA JUCIHUIIINHBI

Ilensio ocBoenus Kypca «KoH)mMKTONOrHS B CONMATBHOH pabote» sABIAETCA
JIOBBIMEHEE KOHMDIMKTOIOTHYECKOH KynbTyphl OOydaromuxcs sl YCHCIIHOH pealn3anyy
Gyaymeii mpodecCHOHAIBHON — NEATENBHOCTH W (OPMHpOBAHHE — YHHBCPCAILHBIX M
o6mmenpodeccHOHANBHBIX KomieTenuuit: YK-3.

[Ipu 5TOM 3a0a4amy TACUHIUTHHEI ABJIAIOTCA:

- O3HaKOMJIeHWe OOYJalOIMXCS C OCHOBHBIMHM IMOHATHAMH M 3aKOHOMEDHOCTAMH TEOPHH
KOH(IIMKTA, ICHXOIOrHYECKHMH METO/IAMH IIPHKIIaIHOH KOH()IHKTOJIOTHH;
- 06y4eHHe HaBbIKAM CTPYKTYPHOTO aHATH3a H [ICHXOJIOTHYECKOH IMArHOCTHKHA KOH(JIHKTOB;
- (opMHpOBaHHE NpEACTaBIeHHA OO YIPABICHYECKHX CTPATerHiX H MCHXOJOTHYECKAX
TAKTHKAX, HAPABJIEHHBIX HA PETYTHPOBAHNE 1 Pa3pelIeHue KOHQIIIKTOB.
2.2. Mecto y4e6HO0i AHCHHIIMHBI (MO/1YJI51) B CTPYKTYpe OOII yauBepcuTeTa
2.2.1. Jucoummua «KoH(IMKTONOrHA B CONMANbHOA paboTey Bb1.B.JIB.02.01oTtHOCHTCA K
muermHEaM no Beidopy OOIT BO moAroTOBKH CHEMATHCTOB I10 HAIIPaBJICHHIO 39.03.02
Conmansras pabota (YpoBeHb GakanaBpuara).
2.2.2. Jlns W3ydeHHs AAHHOM [WMCUMILIMHBI HEOOXOMMMBI 3HAHHS, yMEHHT H KOMICTCHIIHH,
dopmMupyemble APYTHMH JUCUMILIMHAME YMAHHTAPHOTO HHKIA «ITcuxonorus», «Ilcuxomorus
conuanbHoi paboTh», «KoMMyHHKaTHBHAS IEATEILHOCTE B conuaIbHOI padoTen:
3HAHWE NPUHIMIOB BEJCHHA JHUCKYCCHH B YCIOBHAX IUIOpATH3Ma MHEHMH M OCHOBHBIX
croco0oB paspeleHus KOHQIUKTOB,
obIIHe ¥ HH/IUBHIYATbHbIE 0COOCHHOCTH IICHXHKH IIOJPOCTKA M B3POCIIOro He/I0BEKa,
TICHXOJIOTHS IAYHOCTH ¥ MaJbIX IPYIIL;
yMEHHE OLCHHBaTh H OIPEJCIATh CBOH NOTpe6HOCTH M BO3MOXHOCTH, HEOOXOIMMBIE Ui
IPOOIDKEHHA 00yUCHHS,
BHICTPAMBATH U MOUICP)KUBATh paGoYKe OTHOIICHHS C APYTHMH WICHAMH KOJIIEKTHEY,
HABBIKA HMH(OPMHPOBAHHSA HACENEHMS B COOTBETCTBHH C OSTHYCCKAMH M MOPATHHBIMH
TpeCOBaHUAMH;
CrocoOHOCTH K a0CTPaKTHOMY MBIILIEHUIO, aHAIU3Y, CHHTE3Y,
CIIOCOBHOCTh ~ HCIONB30BAaTh ~ OCHOBBI  (HIOCO(CKHX — 3HAHMA UL (hopMHpPOBaHAA

MHPOBO33PEHYECKOH O3HITHH.



2.3. TpeboBanusi K pe3yJabTaTaM 0CBOCHHS aJanTAHOHHOH JHCIHIINHLI
2.3.1. Budst npoheccuoHanbHoi 0eAMENbHOCHU, KOMOpble Jedicam 6 0CHO6e HPenooasanis
OaHHOIl AOANMAUUOHHOU OUCUUNTIUHDL.
2.3.2.V3yuenre AaHHOM aJaNTalMOHHOM JMCIMIUIMHBL HAMPABICHO HA (dopmupoBanue y
0BYYAIOIAXCS CIEAYIOUMX YHUBEPCATBHBIX H ob1enpodhecCHOHATBHBIX KOMITETEHIHIA:

1) popmupoBanue y 00yJaromerocs:
VK-3 - crocoGHOCTH OCYLIECTBISATH COLHATBHOE B3aUMOJEHCTBIE M PEATM30BBIBATE CBOIO POJIB

B KOMaH/1e;
Ba3oBbie JIECKPUIITOPBL
n/Ne Homep/ uunexc Homep uuankatopa Hnnekc ITepeuens OuenouHble
KOMIICTEHLIMH C KOMTIETCHLMH ¢ TPYAOBOH MPaKTHYECKHUX cpescTea
CoeprkaHueM cofepaxanueM (unmee | QyHKUMH ¥ ee HABBIKOB IO
KOMMeTeHLmn (Min ee 4acTH) conepiKaHue OBJIAJEHHUIO
HacTH) TPYA0BOi KOMIIeTeHLMed
(hyHKLANA
1 2 3 4 5 6
1 YK -3 cnocoben VK-3.1. - METOAB W NpHeMbl | cofecenoBanue Mo
OCYIMECTBIATD JemoHcTpHpYeT cGopa ¥ aHAIW3a | CHTYAUMOHHEIM
COLMANLHOE cnocobroCTe paboTars uH(popmauun B | 3ana4am,
BIAUMOEHCTBUE H B KOMaHje, MposABifeT chepe croell | TecTHpOBAHUE
PEA/IM30BBIBATL CROIO POMTE | JIRACPCKHME KaMeeTBA M npoeccn- MHCBMEHHOE WK
B KOMAHJE YMEHMA. OHaNLHOH KOMTTRIOTEPHOE,
VK-3.2. JICATEIBHOCTH HHAWBHAYAIbHBIE
JlemoHCTpHpYET JIOMAILIHHE 3a1aHHA.
enocoGHOCTE HnaupniyansHbie
a(peKTUBHOIO sajiauna (MpoexT)
pedeBoro u "
COLHAIBHOTO NpaKTUKo-
B3AUMOJICHCTBIA. OPHEHTHPOBAHHEIE

3ajanud (3amava),
Kelc-3a1anms 1
TECTORKIH
KOHTPOIL

onipoc




3. OCHOBHAA YACTb
3.1. O6bem muerwmHEsL «KoHbIMKTONOIMS B COLUANbHON paboTe» | BHABI y4eOHOMH paboTsI

Bup yueGHOMN paboTEl Beero gacos/ Cemectp
3a4eTHBIX €/HHHII
1 2 3

KonTaxTHas pa6oTa ¢ 06ydaiomumucs (BCero), B 144/4,0 VI
TOM YHCIIC!
Jlexmmu (JI) 20/0,56 VI
IIpakTudeckue 3ansaTus (113) 76/2,11 VI
CamocrosTenbHas pabota obyuaromerocs (CPO), B | 48/1,33 VI
TOM YHCIIE:
Pedepar (Ped) 18 VI
IToaroroska k 3ansaTuam (113) 24 VI
[MoarotoBka K Texymemy KonTposmo (ITTK) 3 VI
TloaroToBka K npomexyToaromy kontpomo (TIIIK) | 3 VI
Bt npoMexyTOYHOM aTTecTaluy s ' VI
UTOI'O: O6mas tpynoemkocts | Hac. 144 VI

3E 4 VI

3.2. PasJie/Tbl UCIAIUIMHB] M KOMITETEHIH, KOTOPbIE JA0JDKHBI OBITh OCBOCHBI IPH HX H3yHCHHH

Ne Ne

/11 | KOMIIETEHIUH JTACIIHMITTAHE]

Haumenosanue paszena yueOHOR

Coneprxanue pasjena B
IAIAKTHYECKHX e/IMHULAX (TEMBI
pa3aesoB)

1 2 3

4

1 | VK3
OCHOBBI KOH(INKTOJIOTHH.
KoHmKTonorus Kak Hayka.

TeopeTHKO-MeTO10JI0OTHYeCKHEe

[TorsTie KOHMIUKTOIOIHA KaK
Haykd, OOBeKT, IPeAMET, METO,
(yHK#EY KOH(IMKTONIOTHH.
VpoBHH KOH(IHKTOIOTHH.
DBOJTIOLHS HAY4YHBIX
pe/ICTaBIeHH 0 KOHDIUKTAX 1
HX [IPUYMHAX,

WactuTyanu3anus
koudmkrosoruu. Mecro
KOH(IMUKTOJIOTHH B CHCTEME HayK.

2 | VK3 Kon¢uukt KaK

thopma
COIMAILHOTO B3aUMO/ICHCTBHA.

ITpuposa conEanbHOro KOH(IMKTa
OOBEKTHBHO-CYOBEKTHBHANA
IpPUPO/ia BO3HHKHOBEHHA
koH(mkTa, [Tenxomorus
Y4ACTHHKOB KOH(JIHMKTA.

3 VK3 AnanmuTHuecKas

COLMAILHOTO KOH(IHMKTA.

MOJIE/Ib

AHanmu3 CTPYKTYPHBIX
KOMITOHEHTOB KOH(IHKTA.
Tumnosnorus u kiaccupUKaus
KOH(IIMKTOB 10 Pa3IH4HBIM
OCHOBAHHSAM.

JlnHAMHYECKHE
KOH(IIHKTOB

MOJC/TH

DBOIIONHS, SCKATAAS U TPAaHHIBI
xor(mukTa. Popmyna KOHIHUKTA.
Perynuposanue mpoiecca
KOHQIIHKTA, 3aBEPIICHUES
KOHIMKTA




5 |YK3 Vnpasienne KOHQIMKTaMH B Crioco6sl yperyIupoBaHus H
counaLHOM cdepe paspelueHns KOH(IUKTOB.
Vpasienue pasputieM | CTpaTeruu ynpaBJICHUA
KOH(IIMKTA B CONHANBHOHU chepe koHdmkToM. [Toaxoas! K

YIIPaBJICHUIO PA3BHTHEM
kordmkToB. Meqmanus. OCHOBBI
5 eKTHBHOTO OCPEIHAYIECTBA.

6 |VYK3 Paspemienyie KOH(IHUKTOB B CraguiHOCTb B pa3BUTHH

Tpolecce COMHaIbHON paboTh! CONMANIBHOTO IIPOTHBOPEYHS.
Benenwne neperosopos.
Ocobenrocty paboThl C
OT/IeILHBIME TPYTITIAMH NAIIHCHTOB
B 1eyeOHOMH MpaKTHKE

7 | YK3 [IpodunakTika, NpeAyHpexaeHue | TeXHONOrhs MpexypeskACH s
¥ MuHEMHE3ands KoHQuHuKTOB B | KoH(mKTA. CroCOOE! H IIPHEMBI
conuanbHo# chepe KOPPEKIIUH CBOETO OTHOLICHHUS K

npeaKoHGIMKTHOH CUTyaluy 1
[IOBeJeHUs B Hell. MeToms!
TICHXOKOPPEKIIMU KOH(IMKTHOTO
TIOBEJICHHS.

8§ |YK3 DTHKO-TIPaBOBhLIE acnekTsl | [[eHHOCTHO-HOpMATHBHAA
NeATENbHOCTH COIMATBHOTO | KOMIIOHEHTA KOH(IIHKTA:
paboTHHKAa ~OpH  paspemeHuH | OCHOBHBIC STHYECKUE IPUHIHIIBL.
KOH(IIHKTOB ITpodeccHoHATbHO-3THICCKHH

KOJIEKC KaK OCHOBA KOHTPOJIA 3a
JIeATEeNbHOCTBIO Bpaya.
MopaJbHble HOPMBIL, IIPABHIIA,
[PHUHIAIE] B ITYHOCTHBIC
Ka4yecTBa

3.3. Pasnesnl jucnumiaasl « Kondmukronorus B cormansHolt paGoTey, BUIBI yaeOHOH
JIeATeNBHOCTH H POPMBI KOHTPOJIA

Ne Ne HanmernoBaHue Buip! yaebHOH Dopmsl
/1 | ceMecTpa pasjena yue6Hoi JIEATEIBHOCTH, TEKYILETO
JHCHHATIIMHEL BKJIFOUAst CAaMOCTOATENBHYIO KOHTpOJIA
(moxys) paGoTy obydatomuxcs yCIIEBaEMOCTH
(B yacax)
JI 13 | CPO | Bcero
1 2 3 4 5 6 7 8

1 | VI TeopeTnko- 2 8 6 16 Bxoanoi
METOM0JIOTHYeCKHE KOHTPOIb
OCHOBBI (TTMCEMEHHOE
KOH(IHKTOJIOTHH. TECTHPOBAHHUE)
Kondmxronorus Kak
HayKa.

2 | VI Koudmakr kak  Qopwma | 2 12 6 20 Texymmmii
COIHAIEHOTO KOHTPOJIb
B3aUMOICHCTBHUS. (mHCEMEHHOE

TECTHPOBaHUE)
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3 |VI AnanmuTHUeCcKasd Mozenb | 4 8 6 18 Bxoxnoi
CONMAIBHOTO KOHGIIHKTA. KOHTPOJIb
(mCEMEHHOE
TECTHPOBAHHE)
4 |VI JlnHaMHYECKHE MOJIENH | 2 8 6 16 [TpoMeKyTOUH
KOH(IMKTOB BIif KOHTPOJIb
(mTorosoe
MHCHbMEHHOE
TECTHPOBAHHE
5 | VI Yupasiienue 4 12 6 22 Bxoanoit
KOHpINKTAMH B KOHTPOIIb
connabHOMH chepe (nHCEMEHHOE
YrpasieHue pasBUTHEM TECTHPOBAHHUE)
KOH(IMKTa B CONMAILHON
cepe
6 | VI Paspemerne KOHQIHKTOB B | 2 8 6 16 Texymuit
Tpolecce COIMaIbHOH KOHTPOJIb
paboTh (TUCHMEHHOE
TECTHPOBAHUE)
B VI [podunaxruxa, 2 12 6 20 Bxomnoit
TIPEYNPEXKICHUE H KOHTPOJIb
MUHAMH3AIHS KOHQIUKTOB (mucbMEHHOE
B conuanbHOM chepe TECTHPOBAHHUE)
8§ | VI DTHKO-NPABOBbIE ACHEKTHI | 2 8 6 16 [TpomexyTOuH
JIeSTENIBHOCTH COIMAIBHOTO BIil KOHTPOJIb
paboTHHKa npu (uroroBoe
paspeleHHN KOH(IHKTOB IHCEMEHHOE
TECTUPOBAHHUE)
Wroro: 20 76 48 144
3.4. Haspanue TeM JIeKIMH ¥ KOJIMYECTBO 9acoB [0 CeMeCTpaM H3Y4CHHA HCIHILIHHDI
«KoH(IMKTONOTHS B COLMANBHOM paboTe»
Ne HasBaHHe TeM JICKIHi yueOHOM IMCIMIUTHHEL (MO/TYIIs) Ob6nem 1o
/n ceMecTpam
Cemectp 6
1 TeopeTHKO-METOAOIOTHYECKHE OCHOBBI KOHDIMKTOIOTHA. .
KoHGbIHKT Kak (popMa COLHATBHOTO B3aUMO/ICHCTBHS. [Tpupona
COIMATBHOTO KOHGIHKTA.
2 AHaIU3 CTPYKTYPHBIX KOMIIOHEHTOB KOH(JIIHKTA. IIcuxonorus
Y4ACTHHKOB KOH(HKTA. THIONOrHs KOH(IUKTOB.
3 JIMHAMEKA COLUANBHOTO KOHQINAKTA A croco0EI ero
peryJIMpoBaHus. DBOIIOLMs, SCKaalMs U FPaHHUIIbI KOHQIIIKTA.
dopmyia koHpmKTa. Peryiuposanue nponecca KOH(IHKTA.
3apepieHne KOHIHKTA.
4 | Yopasnenue KoHGIHKTAMH B COMANBHOM chepe.
Vnpagnenre KoHGIUKTOM. KOHCTPYKTUBHBIE ¥ ICCTPYKTHBHBIC
nociencTBrs KoH(IHKTaA, YPeryJMpoBaHie H pa3peneHne
xoHdmrKTa. IT0AX0E! K yIPABJICHHIO Pa3BUTHEM KOH(IIMKTOB.
5 Crioco0b1 paspelnenns Kon(ukros. Menuarms (mocpeTHHYECTRO):

IPOLIECC H CTAIHH, Pa3HOBHIHOCTH pOJICH MOCPEIHIKA.
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OcoBeHHOCTH JIESTEeNEHOCTH TOCPEIHAKA H OCHOBBI ) YEKTUBHOTO
MOCPSHHYECTBA

Texnosorus npeaynpexaerns kondmukra., Crioco0bl 1 MPUEMbI
BO3IeiiCcTBUS Ha moBeleHue onmonenTa, [lcuxomnorus
KOHCTPYKTHBHOH KPHTHKH. MeTO/IbI ICHXOKOPPEKIUH
KOH(IIMKTHOrO MOBEJICHHUS.

DTHYECKHE HOPMBI B JIESTEILHOCTH Bpateil JIeueGHHKOB IIpH
paspeleHHH KOH(IUKTOB

WUroro

20

3.5. HasBanue TeM NPaKTHYECKHX 3aHATHH B KOJIMYECTBO YacOB 110 CEMECTpaM H3yHCHHA
uenAIHEEL « KOR(IMKTONOrHs B CONHANBEHON padboTey

HasBaHue TeM NPAKTHYECKUX 3aHATHH 6230BOH YaCTH JUCIIUIUITHHBL
no ®I'OC u GopMBI KOHTPOJIA

Ob6neM o
cemMecTpam
Cemectp 6

2

3

TeopeTHKko-MeToA0I0THIeCKHE 0CHOBBI KOHQIHKTOIOTHH.
IlomsiTie KOHMIMKTOIOTHA KaK Hayku., OOBEKT, IPEIMET, METOL,
dysxuEn KOHGIMKTONOrHH. MecTO KOH(IHKTONIOTHH B CHCTEME
HayK.

KoHuenTyansHbIe 0CHOBBI KOHQIHKTOIOrHH, MapKCHCTCKast
Teopust Koudmukra. Teopus KoH(pHKTa (QpaHKypTCKOH IIKOIIBL.
O61mas Teopust kordmuxra C. Boynnuara. OTe4eCTBCHHBIC TEOPUH
KoHGIMKTA. DBOIONNA HAYIHBIX IpeicTaBIeHH 0 KOHIUKTaX 1
HX TpHYHHAX.

Wcropus pasBUTHS KOH(IHKTONOTHYECKHIX 3HAHHUH.
MHCTUATYamM3a1ist KOHQIHKTOTIOTHH, AHTHYHAS ¢dunocodus o
npupozie koudukToB. IIpesicTaBnenne 0 KOHPIHKTaX B Cpennue
Beka. [Ipo6emaruka KoH(IuKTOB B Gunocodun HOBOro BpeMEHH.
@OpPMHEPOBAHHE COBPEMEHHEIX IPEICTABICHIH 0 KOHG/MKTE.

Uccnenosanne KOHMIMKTOB B COBpeMeHHOM Hayke. KOHQIHKT H
€ro OCHOBHBIE 2NIeMeHTEI. [10HATHE KOH(IIMKTA B Pa3IHIHbIX
HayKaX. YPOBHH HCCIICJOBAHHS KOHQIUKTOB. Crenuduka
yccTeIoBaHAs KOHDIUKTOB B pasHbIX HaykaX. OCHOBHbIE CIIOCOOBI
HCCNeNoBaHns KOH(MIMKTA U ero IpHIHH. PecypCHbi 1
[IEHHOCTHBIH TOIXO/IbI K HCCIIEJ0BAHMIO KoHbIMKTa.

MeTob! uecnenoBanus KOHGIMKTOB. KauecTBEHHBIC METOIBI
nccnenoBanusd KoHQIMKTOB. KOIMYeCTBEHHBIE METO/IbI
uccseoBanua KoHGMKTOB. OcoOEeHHOCTH NPHMECHEHH METO/IOB
COIMANBHOM PaGOTHI IIPH HCCTIEIOBAHUH KOHMIHKTOB.
ITepconnduKamys MaKpoKOHIMKTOB. BO3MOXHOCTH
TICHXO0aHAIA3a JUTS TOHUMAHKS HPPAIIHOHAIBHOCTH B KOH(IIUKTAX.
CoIMOMETPHS ¥ TPAHCAKTHBIH aHaIk3 KaK METO/Ibl H3YHCHUS
COL[HATBHON HANPSHKEHHOCTH ¥ KOH(IMKTa B rPyTIax.
AHaIMTHYECKas CXeMa MCCNIeI0BaHus KOH(IMKTA.

Tunosnorus kordmukToB. Kiaccuukarus KOHIMKTOB MO
pa3IuHEIM OCHOBaHHMAM. [ToHSTHE CONMATLHOTO KOH(MKTA.
CouuansHas npobnema. KondmkrrocTs 1 ee Gopmbl. Poim 1
no3unuu cyosexToB KoH(pmukTa. ConnanbHas HallpKEHHOCTb.
Crajuy COIHATFHON HANPs)KEHHOCTH.
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[Tpuumss! KoH(IHKTOB, ConpabHas pealbHOCTh KaK 00BEKTUBHAA
cpena KoH(MKTa. Posb CyOBEKTHBHOIO (HakTOpa B BOSHUKHOBCHHH
-koH(}HKTa. CONUANEHO-9KOHOMHUYECKH T (JakTOp B BOSHHKHOBEHHA
kondmkTa, OyHKIMH KoHIMKTOB. THIIOIOTHA [ing:eeivi
KOH(MKTOB. MeToHKa IPOrHO3UPOBaHHUs QYHKIMH KOH(MIHKTA.
@ynkuur KOHQIIHKTA KaK BOXHEHIIAS €ro XapakTepHCTHKa
CrpyxTypa u cpesa Kongukra. OCHOBHBIC 3IEMEHThI CTPYKTYPBI
COMMATBHOT0 KOH(IMKTA. [TOHATHE ¥ THITBI CPE/lbl KOH(IHKTA.
Cpena xoH(IHKTa B JIe4eOHOM MPaKTHKE ¥ MECTO Bpaya neueOHUKA
B HEM.

Vnpasienue KoHGIMKTAME B COIAATLHOI cdepe.
ConuanbHsie CyOHeKThl B KOHGIHKTEI MEKTy HAMH. [IonsaTue
COLHATBHBIX CYOBEKTOB U X BHJIBL.

ConparbHas MOEpHHU3ALHSA, THOPAAN3ALNS 1 KOHBEPICHIHA.

N

KOH(IHKTEI COMMATBHBIX MOTpeOHOCTEH. 1IeHHOCTHO-HOpMATHBHAS
KOMIIOHEHTa KoH(ImKTa: 001I1as XapakTepuCTHKA. Koudmmxr
conuanbHbX norpebuoctei. KondmukT cormanbHbiX HHTEPEeCOB.
KonGIHKT 1leHHOCTEH.

ConHAIBHO-TICHX0JIOrHYecKre KOH(IMKTBI H YPOBEHD
KOH(IMKTHOCTH B rpynmne. [lousTre, XapaKTepucTHKa, THITOIOr s
COLHATEHO-IICHX0JI0rHYecKoro KoHdmikTa, MecTo coluaibHo-
[ICHXOJIOrHYECKIX KOH(DIMKTOB B COLMABHON paboTe.
JIMarHOCTHKA K NPeJOTBPAIEHHE CONHATBHO-TICHXOIOTHYCCKAX
koudmkToB. OnpeeneHne ypoBHA KOH(IMKTHOCTH B IPYIIIE.

TexHHKa yIpaBlIeHNe COIMANBHOMH HANPHKEHHOCTBIO B
yperympopanus KoH(mikToB. ColnanbHas HaNpsHKCHHOCTD.
TexHOJIOTHS YIPaB/IeHHS COIUATBHON HANPAKEHHOCTBIO.
VYperympoBanue conuaabHbIX KOHQIHKTOB.

OcHOBHbIE CIIOCO0B! 3aBepIICHUs KOHIUKTOB

VeTpasenue, yperyupoBaHie H pa3spelleHHe KaK croco6s1
3apepmeHns KoHQmKTa, OCHOBHBIC croco0sl paspeneHs
koHmkTa. [TeperoBopHbIif IpoIECC U NpaBuiIa IOCPEHHUYECKOM
JIeATEJIbHOCTH.

VperymupoBanue KOHQIMKTOB B JIe4eOHOH IPAKTHKE.
PeKOMEH/JAIMH 110 Pa3peleHuIo KOHGIUKTOB B nedeOHOMH
npaKTHKe. DMIATHs: IPHeMBI OOIICHHSA, BEAYIIHE K u3beraHuio
xoHdmuKTa, KOHTAKT, COTPY/HHYIECTBO, KOMMYHHKAIHA,
eperoBOPHI, IOCPEHUYECTBO, apOUTPaX, YMUPOTBOPEHHE - Kak
crioco6s! yperymposanus koH(mKkToB. CTpaTernn KOH()IHKTHOIO
p3aumopeiicteusa. CTPyKTYPHBIE H MEKIHIHOCTHBIC croco0sl
yrpaBieHus KOHQIMKTaMH.

ITpoGIieMbl H MEPCIEKTHBEI yPEryIMpOBAHU KOH(IUKTOB B
neueGHoOl npakTHKe, [IpaBria MOCPeHUYECKOH ICATENBHOCTH HPH
yperyJIMpOBaHUH KOH(IMKTOB

HUroro

76

3.6. JJaBopaTOpHBIH NPaKTUKYM HE NPEYCMOTPEH.
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3.7. CAMOCTOSITEJBHASI PABOTA OBYYAIOLIEI'OCs1

3.3.1. Buast CPO
Ne Ne Haumenosanue paszena ydeOHOM Buasr CPO Beero
n/m | ceMecTpa JHCIMIUTAHEL (MO /1) 9acoB
1 2 3 A 5
1 VI TeopeTHKO-METO0/I0THIECKHE KOHCTIEKTHpOBAHUE TeMBI IO | 6
OCHOBBI TICHXO0JIONHH KOH(JINKTA, | BOIPOCaM, MOArOTOBKA K
KoH(IHMKTONIOTHs KaK HayKa. THCEMEHHOMY TECTHPOBAHHIO
2 VI Kondmkt xak (popMa CONMATBHOTO | MOArOTOBKA 6
B3aMMOJICHCTBHS. JIOKJIazIoB, pedepaTos;
MOATOTOBKA K TUCEMEHHOMY
TECTHPOBAHHIO
3 VI AnanuTrdecKas MOJIEJTb | BBITIOJHEHHE PAaKTHYeCKuX | 6
CONHMAIBHOTO KOH(IHKTA. 3a/laHui s
CaMOCTOSATEIbHOM
npopaboTku 00yJaroIEMHUCS
MOJAr0TOBKA K NUChMEHHOMY
TECTHPOBAHHIO
4 VI JuHaMHYECKHE MO/IEJIN | BHINOJHEHHE 6
KOHQIUKTOB, HHIHBHTYaJIbHOIO
JIOMAIITHETO 3a/iaH s
TIOJIrOTOBKA K MTHCEMEHHOMY
TECTHPOBAHHIO
5 VI Vnpapjienne KOHQIMKTAMH B | KOHCICKTHPOBAHUE TEMBI I10 6
NevefHOM MPAKTHKE BOITpOCaM, TIOJTOTOBKA K
Vipasienne pa3BATHEM KOHQIMKTA | MACEMEHHOMY TECTHPOBAHUIO
B jieueOHON MPaKTHKE
6 VI Paspelnenne KOHQIUKTOB B KOHCIIEKTHpPOBaHUE TeMBI IO | 6
J1e4eOHON paKkTHKE BOIIpOCaM, MOATOTOBKA K
MMCBMEHHOMY TECTHPOBAHUIO
7 VI [TpodunakTuka, IPeIyNpekIeHue | | MOJArOTOBKA K IHCBMCHHOMY 6
MHHEMH3alis  KOH(IMKTOB B | TECTHPOBAHHIO; BBIOIHCHHE
neuebHOMH MpaKTHKE WHIUBUIYaJIBHOTO
JIOMAIITHETO 3a/1aHusl
8 VI DTHKO-TIPABOBbIE ACTIEKThI [TOJArOTOBKA K IHCbMEHHOMY | 6
JeATENBHOCTH Bpaya IpH TECTHPOBAHMIO, IIOATOTOBKA
pa3peleHnH KOHPIMKTOB NOKJIan0B, pedeparos
WTOro 4acoB B CEMECTPE 48
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3.7.2. TlprMepHast TeMaTika pedepaTos, KypcoBBIX paboT, KOHTPOIBHEIX BOIIPOCOB

1. 1. VicTopus CTaHOBIEHHS KOHQIMKTOIOTHH.

2. UncTaTyann3anus KOHQIUKTONIOrHH.

3. ConmansHas npobiemMa Kak IpeMeT KOH(IHKTA.

4. KoudmxThl Ha MEKPOYPOBHE KaK HCTOTHHK HPPALMOHATBEHON IeATeIIBHOCTH.
5. COLMOMETPHS KaK METOJ{ H3y4eHHs KOH(IUKTOB.

6. HanmonansHble 0COOEHHOCTH PasBATHS KOH(IIHKTA.

7. BiacThb ¥ JIMIEPCTBO, MX BIHAHAE HA KOH(IIHKT.

8. KoudauKToreHHsI# cTpecce.

9. dopManuOHHbBIE KOHQIHKTEL

10. Bo3MOsKHBIE KOH(IHKTHBIE CUTyalliH B CACTEME «Bpad - MAlHCHT).

11. DTrdeckumii KOeKC Bpaya jedeOHuKa.

12. PeKoMEHIALAH TI0 Pa3pelieH Hio KOHIUKTOB B 1e4e0HON IIPaKTHKE.

13. Crparerus KOHQIUKTHOTO B3aUMOJICHCTBHA.

14, TIpupo/ia 4eI0BeKa U COLUAbHbIH KOH()THKT.

15. Teopust CONMATBEHOrO KOH(IMKTA B PYCIIE OCHOBHBIX HarpasJeHui 1 npobiem
MEIMLMHCKON IPaKTHKH.

16. THmE! KOHGIMKTHOTO TIOBEICHHS JIOAEH, O3HIINH B KOHQIIMKTHOM CHTYallHH.
17. Ynpasnenue KOHQIMKTOM B aCTEKTe IOCTHXCHUS COTJIacHsA CTOPOH. [TeperoBopHbIHA
nporuecc.

18. Psajiel ypoBHE#H KOHPIMKTYIOIIUX CTOPOH.

19. IIpo6ieMa B3aHMO3aBHCHMOCTH KOH(MIIMKTOB HA MUKPO X MAKPOYPOBHAX.

20. Moie/ii COBMECTHOM IeATEIbHOCTH IIPH yperyIMpOBaHuH KOH(ITHKTA.

21. Ctumu 3¢eKTHBHOTO PyKOBOJICTBA ITPH PEIICHUH KOH(JIHKTA,

22. llennocTHEIC KOHQIMKTEL

23. KondumkTonorayeckas KOMIETCHTHOCTH Bpada negeOHHKA.
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3.8. OLIEHOYHBIE CPEJACTBA JUUIsI KOHTPOJIA YCIIEBAEMOCTH "
PE3VJIbTATOB OCBOEHUS JUCIUATLIAHBI
3.8.1. Bujibl KOHTPOJIS M ATTECTANH, (HOPMBI OLIEHOUHBIX CPEZICTB

Ne Ne Bunet | HaumenoBanue paszena O1eHOYHBIE CPENCTBA
i/ | ceMecTp | KOHTpOIs | y4eOHOH JUCIMILIMHEL ®opma Kon-o K-Bo
I a (mojyist) BOIIPOCO | HE3aBHCHM
BB BIX
3aJlaHiK | BapHaHTOB
1 2 3 - 5 6 7
1 |VI BK Teoperuxo- TACBMEHHOE 10 2-3
METOA0IOI HIeCKHe TECTHPOBAHHE
OCHOBBI  TICHXOJIOTHH
KOHG(IUKTA.
Kongukronorus Kak
HayKa.
2 | VI TK Wcropus pa3BUTHUS | THCBMCHHOE 10 2-3
KOH(IMKTOJIOrHYECKHX | TECTHPOBAHKE
3HAHUH
3 | VI BK KoHdymKT ®  €ro | IMCBMCHHOE 10 2-3
OCHOBHBIE YJIEMEHTEI TECTHpPOBaHHE
4 | VI K Tunonorus HTOTOBOE 30 2-3
KOH(IHUKTOB MIHCEMEHHOE
TECTHPOBAHHE
5 | VI BK Vupagjenue HCBMEHHOE 10 2-3
KOH(QIHKTAMH B | TECTHPOBaHUE
Jede0HOM MPaKTHKe
[TpuunHB! KOH(IHUKTOB.
Curnaisl KOHQIMKTA.
W axaTopsl
KOH()IHKTHOCTH.
6 |VI TK KondnukTel [IMCHMEHHOE 10 2-3
COLHATBHBIX TECTHPOBAHHE
CyOBEKTOB.
7 VL BK KoumkTh! MUCHMEHHOE 10 2-3
pasjMYHBIX  YPOBHEH | TECTHPOBAHHE
COLIMAITEHON CHCTEMBI
8 | VI TK YmpasieHue HUTOTrOBOE 50 2-3
KOH(IMKTaMHI B | MHCEMEHHOE
sieueGHOM ITPAKTHKE TECTHPOBAHHE J

3.8.2.IIpnmepsl OLEHOYHBIX CPEACTB:

151 BXOJHOI'O KOHTPOJIA

(BK)

a) KOH(NUKTOJIOTHA,

T) TOJIATONIOTHA.

6) COUMONOrHA KOHMIHKTA;
B) TEOPHS COLMANILHOrO YPETyTHPOBAHMA;

1. Hayka, cnoxusmascs B cepeaune 70-x rofos XX B. Ha CTHIKE
COLMANBHBIX HAYK ¥ PACCMATPHBAOIASA COMMATbHBIE KOHQIHKTBI, X
TMIPHYMHEL W CIIEJCTBHA, MEXAHN3MBI (POPMHPOBAHHS, IPOHCTEKAHHA H
paspeLieHns, cnocofax ¥ METOAAX WX ONTHMH3ALMH Ha3bIBACTCA:

2. Kakoii ydensiit i Hay4HO-TeOpeTHIeckoe 000CHOBaHHE COLMATBEHOTO
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KOHQMMKTA KaK METOMIONOTHIECKO} OCHOBBI TEOPHH COLMAbHOH paGoTsL:

a) C.W. I'puropnes;

6) JI. Kosep;

) M. Haiiensn

r) P. lapendopa.

3, KT0 siB/NsieTCA POIOHAYATLHAKOM COLHOOrHH KOH(/IHKTA:
a) K. Mapkc;

6) I'. CnieHcep;

B) M. Bebep;

r) I, 3uMmens.

4. CoumansHbie KOHQIAKTEI UMEIOT TEHACHIHIO IPOABIATECA B
a) coLHalbHOM HEPaBEHCTBE;

6) NpOTHBOTIONOAKHOCTH HHTEPECOB;

B) IMOILHOHATLHON HECOBMECTHMOCTH;S

I) HAJIHYHHA COLMAIbHOM KOH(DPOHTALMI.

5. OCHOBHO} IPHYMHO COIHATBHBIX KOH(IMKTOB ABIACTCA:
a) HeCOBMECTHMOCTD COLMANbHBIX HOPM M LIEHHOCTE;

6) HECOBMECTUMOCTh PETUTHO3HBIX YOI K ICHHIA;

B) HecTaOMITLHOCTh 06IIECTRa;

I) HEZOCTATOK PECYPCOB.

JUIS TEKYIIEro KOHTPOIS
(TK)

1. VCTaHOBHTE COOTBETCTBHE JOMHHMDYIOIIETO (pakTopa
BHYTPHJIHYHOCTHOTO KOH(IHKTA C ABTOPOM, €r0 NPE/UTOKMBILIHM:
a) «0OcHOBHOE GecrmoKoHcTBO, fa3abHas TPEBOray

6) «MHCTHHKTMBHOE I10JI0BOE BICHSHUE)

B) «cy6nuuHocTH: JIuTa-PouTens-B3pocibiiy

r) «KonnexktrnBHOE GecCO3HATENLHOE)

) «YUyBCTBO HEMOJHOLEHHOCTH

1. Opux BepH

2. 3urmyHn @peiin

3. Anexcanap Aiep

4, Kapn 10OHr

5. Kaper XopHH

2. YcTaHOBHTE COOTBETCTBHE MEPHOMA C 3TANOM CTAHOBIEHHUA
KOH(IIAKTONOIMH KaK HAayKHu:

a) VI-VII 8. 1o H.5.

6) 1920-e roje!

B) 1920-1950 romst

r) 1950-1980 romst

1) 1980-2000 roms!

1. KOH(IMKT KaK CaMOCTOATE/IbHAA HayKa

2. 3apOXkAeHHE OTpacieH KOH(IMKTONOTHH

3. LEHTPhI 10 HCCIIEOBAHMIO KOH(IIMKTOB

4. KOH(MKT M3ydaeTcsi B paMKax puinocopuu

5. MEKIHCIMIUTHHAPHEIE HCCIeIOBAHHA

3. YCTaHOBHTE XPOHOJIOFHUECKYIO TI0CIIEI0BATENLHOCT MBICIHTENEH,
U3ydaBIINX KOH(IHKTOMOTHIO

®omMa AKBHHCKHH

Kondyumait

Ommanyun Kanr

JKan Xak Pycco

. Tomac I'o66¢

Sl B e

UTs IIPOMEIKYTOIHOTO
kouTtpos (1K)

1. ConmanbHas paboTa H3ydaer:

a) coLHaNbHbIN KOHQIHUKT;

6) monMUTHYECKAN KOHQIHUKT;

B) 3KOHOMMIECKUH KOHMIHKT;

T) ncHXonoruYeckuii KOHGIUKT.

2. CocTosHKie B3aUMOJIeiCTBHSA KU3HESHHBIX CHIT Y€JI0BEKa U COLHATIBHIX
CHCTEM, KOTOpOE ofecrednBaeT KOHCTPYKTHBHOCTD Pa3pelIeHus

COMANBHBIX KOH(IMKTOB, @ IOTOMY BBICTYTIAeT MEPHIOM 3 PEKTHBHOCTH

colmManbHOM paboThl, Ha3bIBACTCH:
a) GnarococTosHHe,;
6) MaTepuaibHOE O1aronomyaue;
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B) colpanbHoe Garononyaue;
r) coupabHas cTabHIbHOCTD.

3.9. VYYEBHO-METOJUYECKOE 1 HHOOPMAITHOHHOE OE“ECI[E‘-IEHI'IE
JIMCHMILIAHBI « KOH®JIMKTOJIOT s B COLIMAJIBHOU PABOTE»
3.9.1. OcHoBHas JATEPATYpa

Ne HaunmenoBanue ABTOp Cox, Kon-Bo
n/ (B1) MECTO 9K3EMILIAPOB
I u3anug | B 6ub- | Ha
nuotex | Kaden
e pe
1 2 3 4 5 6
1 | Tlcmxonorns [Dnextpornsii pecype] : yaebuuk / | Jykamxu | M. : 1200 2
M. A. Jlykanxuii, M. E. Octpenxosa. - 2-¢ u3f,, | i, M. A. I'S0TA | noctym
HCIIp. | JIOIL on-line. - PexuM pocryna: 9BC P- OB
«KOHCYIETaHT CTyACHTa) Menmua,
http:/www.studmedlib.ru/book/ISBN978597042 2013.
5022.html

3.9.2. JlononHuTENbHAS JIATEpaTypa

Ne HaumenoBanue AsToOp I'ox, Kon-Bo 2K3eMILIIPOB
1/ (B1) MecTo | B Oubnmorexe Ha
I H3/1aHH Kage
A Ipe
1 2 3 4 5 6
1 | Ilcuxosorus, PyKoBoacTBO K Ocrpenk | M. : 1200 mocTytioB
NPAKTHYECKAM 3aHATHAM [DJIEKTPOHHBIH | OBa, M. |I'20T
pecype] / M. E. OctperKoBa. - DIIeKTPOH. E. AP-
TEKCTOBBIE JIaH. - on-line. - Pexum Menua
nocryna: 9BC «KoHCybTaHT CTyACHTa , 2015
http://www.studmedlib.ru/ru/book/ISBN97
85970434048.htm
2 | DnekTpoHHO-OHOMMOTEYHAs CHCTEMA www.studmedlib
«Koncynsrant cryaenta» aju BI1O Iu
3 | Basa maHHBIX «DNEKTpOHHAs ydeOHasd http://library.bas
GubmmoTeKay hgmu.ru
4 | DnekTpoHHO-0MOIHOTEY AT CHCTEMA http://elibrary.ru
eLIBRARY. Komekuust pocCHHCKHX
Hay4HBIX JKYPHAJIOB 110 MEAKIIHHE 1
3/]PaBOOXPaHEHHIO

3.10. MarepuaabHo-TexHHYecKOe ofecnedeHHe AHCHHINVIHHDI «Koupaukrojgoruss B
couHaabHOi padore»

Hcronp3oBanne yueOHbIX KOMHAT A paboTel 00ydaromuxces.

My b THMEMIHEI KOMIUIEKe (HOYTOYK, IPOEKTOP, 5KpaH), TEJIEBH30p, BHAECOKaMepa, HaGOpbI
cnaijioB, TaGMHUI/MYTHTUMEIUIHBIX HArJSAHBIX MAarTepUajoB IO pasiudyHBIM  pasjciaM
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ucnumuMEbL  Bupeodumemel. CHTYalMOHHBIE 3a/1a4d, TECTOBBIC 3aJaHHsA II0 H3ydacMbM
TeMam.

3.11. O6pa3zoBaTe/ibHbIe TEXHOJIOTHH

Ucnonp3yembie 00pa3oBaTe/bHBIE TEXHOJOTHH NPH H3YHCHHH aJlanTalMOHHON JTUCIHUIIIHHEI
«KoH(IMKTOIOrMs B CONHATEHON paboTe» COCTABIIAIOT HE MCHES 20% MHTEPAKTUBHBIX 3aHATHI
oT 00’beMa KOHTaKTHOU paboTHL.

T[TpuMepbl HHTEPAKTHBHBIX (POPM H METOJIOB IPOBE/ICHHA 3QHATHIN: KOMIIBIOTEPHbIE CUMYJISLAH,
JIJIOBBIe M PONIEBBIE HIPHl, Pa300p KOHKPETHBIX CHTYAIMH, NCHXONOrHICCKHC H COLUATBHBIC
TPEHUHTH, BCTPEYM C NPEICTABHTENAMH OTEYCCTBCHHBIX H 3apyOeKHBIX KOMIIAHHH, MacTep-
KJ1acChl KCIEPTOB H CIEIHAIHCTOB.

3.12. Paspennt gucnumumasl  «Konduaukrosorus B comuajabHOl  pabore» H
MeKIUCHHMIIHHADPHbIE CBS3H € MOC/IEAYIOIAMH AHCUAITHHAMH

Tuctpmmaa «KoHQIHKTONOTHS B COLHANBHOMN paboTe» HMeeT NPHKIAIHOW XapakTep H
CII0COGCTBYET TOBBIUEHAIO KyTBTYphl OOLICHHS MEIMIMHCKOrO paboTHHKA ¢ KOJUleraMd H
[AIMEHTAMH, 4 TAK)Ke ¢ WICHAMH ceMeil IalMeHTOB; NOBBIIACT CIOCOOHOCT K TapMOHA3AIH
OTHOIIEHUH C OKPYXKAIOMUME H COXPAHEHHIO COOCTBEHHOTO 3/10POBBA. KonduxTonornyeckas
KyJIbTypa CIOCOGCTBYET ycIelmHoi Oy aymen npodecCUOHANBHOM e TENBHOCTH.

4. MeToauyecKne PeKOMEH/JALHH 110 OPraHu3alul H3yIeHHs THCIHILTHHBL:

OG6yuenne mucummmuEe «KOHQIUKTONOTHA B conuanbHoi paboTe» CKIAIBIBAeTCS M3
KoHTaKTHOM paboTel ¢ oOydaromumucs (96 4ac.), BKIIOYAIONIEH JIEKIMOHHBIA Kypc H
PAKTHYECKUE 3AHATHA, M CaMOCTOATENBHOH pa6oter (48 wac.). OcHOBHOe y4eOHOE BpeMA
BBUIENSETCS. HA TPAKTHYeCKyl0 paboTy 1o (HOPMHPOBAHMIO Y oByyarommxcst 1EJI0CTHOro
npejcTaBieHAs 06 0COOEHHOCTAX GecKOHMIMKTHON IPHPOIE! OOLICHHS; 110 ONPE/CTCHHIO H
OlEHKE NPUYMH BO3HMKHOBEHHS KOH(IIMKTHBIX CHTYaIluH, HHTEPECOB H MOTHBOB MOBEZICHHS
OIIIOHEHTOB, NEPCIEKTHB NATbHEHINEro pasBUTHA KOH(IMKTOB B neyeOHOM NpakTHKe; 0
noabopy aAeKBaTHOM CTpATerHH, METOMOB H TexHonoru# 5(QGEKTUBHOrO BO3JCHCTBHA HA
KOHKPETHBIA COLHAIbHBIA KOHQIHMKT;, [0 OBJIAJECHHIO HABBIKAMH IPHMCHCHHA aJleKBaTHBIX
cTHelf ¥ TAKTHK TIOBEJCHHMS B KOHQJIMKTHBIX CHTYalHsX, o0ImEMKM  TpaBHJIAMH  H
TEeXHOJOTMAMHM:  OWATHOCTHKH, NPO(GMIAKTHKM W [PEAOTBPAIICHHIO KOH(IIMKTOB;
po)ECCHOHANBHOTO  BBITOPAHHU, npodeccuoHanbHOM  edopmaruy, npoeccroHaTbHOM
YCTANOCTH; 10 CO3/AHHIO COMATBHO GIaTONPHATHOH CPE/IB! B nedeOHBIX YUPEKICHHAX.

B yueGHOM mpomecce HCIONB3YIOTCA  CHIEyOIHe 00pa3oBaTe/IbHBIE ~ TEXHOIOTUH:
AMHTALMOHHBIE TEXHOJOTHH: KOMIBIOTEPHBIC CHMYJISALAH, [EIOBbIC W POJIEBBIC HIPEL, pazbop
KOHKPETHBIX ~CHTyalul, ICHXOJIOTHYECKHE ¥ CONHalbHBIC TPCHHHIM, CHTYyalHs-KeHIcC,
HEHMUTAIMOHHBIC TEXHOIOTHH: TpOGTeMHas JIEKIHs, JMCKYCCHs, «MO3TOBOH IITYPM,
OpraHu3aI|s KPyIikIX CTOJOB.

[IpakTHYeCKHE 3aHATHA NPOBOAATCS B BHJE [IPYIIOBOro B3aMMOJICHCTBHS, TPYIIIOBOIO
ob6CykK/IeH!s C HCHONB30BAHHEM HarJAAHBIX mocoOuif, KOMIUIEKTOB CHTYallMOHHBIX 3a/a4,
TECTOBBIX 3a/IaHMM, PEATbHBIX CHTYyal[Hi.

B coorsercteun ¢ Tpebosanmsivu @I'OC BO B y4eGHOM mpolecce MIHPOKO HCIOMB3YIOTCA
AKTHBHBIE ¥ WMHTEPAKTHBHBIE (OPMBI MPOBENEHHS 3aHATHH (rpynmoBast pabora B Tapax,
pedeKCHBHOE TOJIBE/ICHAE HTOrOB, NAHEIbHAs JAHCKYCCHA, KpYIJIBIH cTOJ, AebaThl, MO3TOBOH
ITYpM, JENoBas Hrpa, KeHc-MeTon, yIIpaBJIeHYECKUil TPEHUHT). ViensHbIl BeC 3aHATHH,
IIPOBOIMMBIX B HHTEPAKTUBHBIX (POPMAX, COCTABIIICT HE MCHEE 20% OT KOHTaKTHO#! paboThL.
CamocTosiTenbHas pafora oOydalomMXcs IOJpasyMeBaeT INOATOTOBKY K  BRICTYILICHHIO,
TECTHPOBAHMIO, BBIIOJIHEHHE JOMANIHErO 3a/@HHA M BKIIOYACT CAMOCTOATEIHLHYIO paboty ¢
pa3HO00pasHbIMH HAYYHBIMH HCTOUHHKAMH uHpopmanuu. PaGota ¢ yueOGHOU JmTepaTypoH
paccMaTpuBaeTes Kak Bujl yeOHOH paGoThl O AMCIHMILIAHE «KoH(IUKTONOTHS B CONUATBHOMI
paboTe» H BBITIONHAETCS B Ipe/ieNiaX qacoB, OTBOAMMBIX Ha eé usyuenue (B paszgene CPO).
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Kaxnpii obyuarommiics obecniedeH HOCTYnoM K GuOmuoTedHsM (oHZaM YHHBEPCHTETA H
Kaeapsl.

ITo kaxaoMy paszeny y4eGHOM JHCHHIIMHEL pa3pabOTaHbl METOAMYECKHE PEKOMCHIAINHA A
0Gy4aroIuUXCcs ¥ METOAMYCCKUE YKa3aHuUs [Uls PENojiaBaTe/IeH.

Bo Bpems u3yueHHs: yIeOHON JUCIMILIMHBI O0YHAIOMHUEcs CaMOCTOATEIBHO IPOBOAT HAYHHO-
HCCIIEI0BATENBCKYI0 paboTy, opopMISOT pedepaThl, KOHTPOIbHbIE PabOTEl H NPECTABIAIOT
[IPOEKTBHIL.

Harmcanue pedepara cmocoOCTByeT —(OPMHUPOBAHMIO KYIBTYPhI HAYYHOIO IMO3HAHMA,
JIOTHYECKOTO MBIIIICHHUS, HABBIKOB IIyOJIHYHOTO BBICTYTIICHHS.

Pa6oTa obydaromierocs B rpyIie GOopMHpYeT TyBCTBO KOJUIEKTHBH3MA H KOMMYHHKa0€/IbHOCTb.
O6yuenue 06ydaroImXcs ClocoOCTBYET BOCTIUTAHUIO Y HUX HABBIKOB 00ImenHs ¢ NanueHTaMH ¢
Y4ETOM MX HTHKO-JICOHTOIOTHYECKAX OCOOCHHOCTEH.

CamocrostensHas pabota cmocoGerByeT  (OpPMHpPOBAaHHIO — KYIBTYpPHOrO — TOBE/CHHS,
aKKypaTHOCTH, AHCIHILIHHHPOBAHHOCTH.

Viexousiii ypoBeHb 3HaHMI 06yYarOLMXCs ONPEIEIAETCs TECTHPOBAHMCEM, TEKYIIHi KOHTPOIh
YCBOGHHS MPE/IMETA ONPEENISETC YCTHEIM ONPOCOM B XOJIC 3aHATHH, IIPH PEIICHHN THIIOBBIX
CH'[‘Y&IJ.HOHHBD{ 3a71a4 ¥ OTBETAX Ha TeCTOBBIC 3aaHH.

B koHme wm3ydeHms ydeGHo¥M mcrmummmHel «KoH(uMKTONOrMA B comuansHoi paborey
IPOBOJMTCS MPOMEXKYTOUHBI KOHTPONb 3HAHHA B (OpME 3a4€Ta, NOAPAsyMEBAIOLICTO OTBCTEI
Ha TeOpeTHYeCKHe BOMPOCH! AUCIHMILTAHEI M NPOBEPKY NMPAKTHYCCKHX YMEHHH M HABBIKOB IPH
peLIeHHH CHTYAIlMOHHBIX 3a/1a4.
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5.

IMPOTOKOJIbI

COI'VIACOBAHUAA

PABOYEM

IMPOT'PAMMDBI

AJIATITALIMOHHOM JUCHHUIIMHBI «KOH®JIMKTOJIOTHSA B COIMAJIbHOM
PABOTE» C IPYTUMH JUCIATIMHAMM CITEITUAJIBHOCTH

MEXKA®EAPAJBHBINA ITPOTOKOJI COI'VTACOBAHUSI

paboueit POrpaMMB! AUCIHTUTHHEL «KOH(IHKTONIOrUA B colHaIBHOM paboTey

Haumeno | HaumeHoBan | 3HaHus, Vmenus, Hagpiku, Kommnerenuuu, ITommuce
BaHHE ue nonydeHHsl | npuoGpere | mpHOGpeTeH | MpHOGpeTeHHbIE | 3aBeIYIOLISro
npeauiec | MpeamecTsy | € NpH | HHBIE IIPH | HBIE Mpy | IpH  M3YHYCHHH | TIPEAILECTBYION]
TByROLIEH | Iomed H3yUeHHH | W3YyUYCHHH H3yUeHHH npeauecTsyrom | el kadenpoi
kadenpsl | yueGHOH MpeAuecTs | NPeAIecTs | NPeMIecTBy | e AMCLMILTHHbL
JHCLMIUTMHEL | yIOLIeH yrome# romeit
JMCLMIUIAH | JMCIMILUTHH | JAMCLAILTAHbL
Bl BI
1 2 3 - 5 6 7
Kadenpa | Ileuxonorns | Ilcuxonorn | YMenue Ognapgenne | YK-5
riefiaroru 1 BBIIENATE | CTY/IGHTAMH
KH H JIMYHOCTH, | pasiW4HbIC | HABBIKAMH H Amupos A.D.
nicuxosor [IOHATHE NCHXOJIOTH | YMEHHAMH
0| BO3pacTa B | YECKHE aHanu3a M
NICHXONOrH | mpobiemsl, | ydera
H; BO3HUKAID | MCHXOJIOrHYe
BO3pacTHas | LIMe Y CKHX
TMepuoaM3a | KIMEHTOB; | 0cOBeHHOCTE
LS, CTPECC | OCYLUECTBI H JHYHOCTH,
7 AT TICHXONIOTHYe
dpyctpaiy | CaMOKOHTP | CKMX
i, METO/Bl | OJb 3a MPOLIECCOB,
ux COCTOSIHME | SABJIEHMH U
npodunakr | M CBOWCTB
HKH opraHM3ma | 4eJIoBeKa,
Hay4HTb
NPUMEHATh
[OJTy4eHHbIE
3HAHUA TIPH
peLeH::
rpodeccHoH
AJIbHBIX
3aja4

6. IPOTOKOJIbI YTBEPXKJIEHUS
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5.

IMPOTOKOJIBI

COT'JIACOBAHUS

PABOYEN  ITPOTPAMMBI

AJIATITAITMOHHON JACIAILIMHBI «KOH®JMKTOJIOTHSI B COLMAJILHOM
PABOTE» C JIPYTUMH JACITUIIVIMHAMH CHEITHAJIBHOCTH

MEXKA®EAPAJIBHBIN IIPOTOKOJI COT'JIACOBAHMSI

paGoueit IporpaMMe! ACHALTMHEL «KoH(mIKTONMOr|S B conuanpHO# paboTe»

Haumeno | Haumenosan | 3HaHwui, VYMeHHus, Hapbiku, Komnerenmwmn, | IMoamucs
BaHHE ue ronydeHns! | npuobpere | mpuoGpeTeH | MPHOOPETEHHBIE | 3aBE/YIOMIETO
npealiec | NPeIIecTsy | € NpH | HHBIE TIPH | HEBIE MpH | MPH  M3YHEHHH | NpeecTBYION]
TBYIOLIGH | to1eH U3Y4YEHUH H3YYECHHH H3YHEHHH npezuecTByIon | e kapenpon
kadeaper | yueOHO#M TIPE/IIECTB | MPEAUIECTB | NPEAECTBY | i JHCLMILTHHBI
JMCLIMIUIMHEL | YIOLIeH yiouieH IoIeH
JACIMIUIME | ZMCIMIUIHH | JUCLIHILUTHHEI
Bl bl
1 2 3 4 5 6 7 Y
Kagenpa | Ilcuxonorns | INeuxonorn | YMmenue Osnasenue | VK-5 %
neaaroru | BBIJEJIATE | CTYAEHTaMH
KH H JIMYHOCTH, | pasjv4YHbIe | HaBbIKaMH H Amupos A.D.
TICHXO0JIOT TIOHATHE IICHXOJIOTH | YMEHHAMH
uu BO3pacTa B | YECKHE aHammMza M
TICHXOJIOrH | Tpobiaemsl, | ydera
W BO3HHMKAK | MCHXOJIOTHYE
BO3pacTHas | LIHE Y CKHMX
nepHoaM3a | KIHEHTOB; | OCOOEHHOCTE
[IMs; CTPECC | OCYINECTB] | ¥ JIMYHOCTH,
H AT TICHXOJIOTHYE
¢dpycTpald | CAMOKOHTP | CKMX
i, METOABI | Ofb 3a HpOLIECCOB,
HX COCTOSIHWE | fIBIGHHH H
npodunakt | M CBOHCTB
HKH opraHu3Ma | 4YenoBeKa,
Hay4YHThb
TIPHMEHSATH

TOJTy4EeHHBIE
3HaHHA TIpH
peLieHuu
npodeccHoH
AJIBHBIX
3ana4
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6. IPOTOKOJIbI YTBEPKJIEHUS

®EJIEPAJIBHOE I'OCYTIAPCTBEHHOE BIO/DKETHOE OBPA30BATEJILHOE
VUPEXXJTEHUE BBICIIIEI'O OBPA3OBAHNS
«BAIIIKAUPCKHUI TOCYIAPCTBEHHbBIN MEIULIMHCKIAY YHUBEPCUTET»
MMUHUCTEPCTBA 3JIPABOOXPAHEHWMS POCCUVCKOM ®EIEPAITAN

BBITITUCKA

W3 IPOTOKOJIA 3aceflaHus Kadephl [e[aroruku 1 IICHXO0JIOTrHi
Ne 11 ot «29» ampens 2020 r.

IMpucyTeTBOBAN: 3aBeylomuil Kapenpoi AMHUPOB A.@., cexperappr MapkoBa
I".X., cOTpyIHUKH KadeapHl.
Caymanu:

pabodyio IporpaMMy, METOANYECKHE U OLICHOIHBIE MATCPHalIbI 110 y4eOHOM
ucrmTuaHe «KOHGMINKTONOrHS B COLMANbHON paboTey Juid oOyuarormuxcs 3
Kypca IO HampaBieHmio moxrotosku 39.03.02 CommansHas pabora (ypoBeHb
Gaxanappuata) (kBanupukarms — CHEUaiucT 1o colMaibHOM pabote), OYHOM
dbopmel o6yuenus, paspabotannyro IITIC kadepbl MefarorMkd | ICUXOJIOTHH
®I'BOY BO «Bamkupckuii rocylapCTBeHHBIH MEIUIMHCKUA YHUBEPCHTET)
Munszapasa Poccuu B coorsercTBum ¢ @I'OC BO.
PenenseHThl:

1. BaBemyrommii kadenpoil conuanibHON PadoTEl dakynsrera Quaocopuu
conmooru Baml'yY, mokrop ¢uiocodekux Hayk, mHpodeccop Y.L
Buins1aHos,

2. 3aM. HaYaJlbHMKA OT/ela WH(pOPMAIMOHHO-aHANUTIHIECKOH paboTsl X
pasBHTHS 3/[paBOOXpaHeHuss MUHHCTEPCTBA 3/PABOOXPAHCHUS PecryOnuku
Bamkoprocran W.P. baiiTyraHos.

IMocTaHOBHJIH:

yTBepaMTH Pabodylo IPOrpaMMy, METOAMYECKHE i OLCHOYHBIC MaTepHalbl
mo yueGmol mucrmmiuee «KoHQIMKTONOTHA B colMansHOi paborey s
obyuaromuxcsi 3 Kypca [0 HAIpaBJIeHHIO MOATOTOBKH 39.03.02 CouuanbHast
pabota (ypoBeHb GakanaBpuara) (xBaymdukanys — CrenuarucT 1no conManbHOR
pa6orte), 0uHOM HopMBI 0OyHEHHs COrTIACHO @roc BO.

IMpencenarens %
I.ILH., mpodeccop / Amupos A.D.
CexpeTapsb: Q/%f% Mapkosa I".X.
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Beinucka
u3 npoTokona 3acenanus [IMK
110 COIMATIBHO-TYMaHUTAPHBIM JUCIHIIIHHAM
®I'bOY BO BI'MY Munszpasa Poccuu

Ne 8 ot «29» anpens 2020 .

IpucyrerBoBaau: npexceatens [IMK mpod. Amupos A.®., cexperapb
LIMK cr.npenoznasarens Hemo6una E.B., unens [IMK.

Caymanu:

pabouyio mporpaMMy, METOAMYECKHE U OLICHOUHbIE MaTepHalbl 0 y4eOHOM
mucnminHe «KoHdIUKTONOrHS B coumanbHOW pabore» s obywarommxcs 3
Kypca mo Hanpasiexuio moirotoBku 39.03.02 Coumanshas pabora (ypoBeHb
GaxanaBpuaTa) (xBamupukamus — CHEUATHCT MO COIManbHOM paboTe), OYHOHU
dopmer 00yuerus, pazpaborannyro ITTIC kadeapsl nefaroruku M ICHXOJIOTHH
®I'BOY BO «bBamkupckuii roCyIapCTBEHHBIH MEIUIMHCKAN YHHBEPCHTET
Munspasa Pocenn B coorserctun ¢ GI'OC BO.
PeuensenTni:

3. BaBemyroumii kadempoil coumanbHoil paGotel dakymbTeTa QuIOCOPUE H
commosioruy  baml'yY, moxtop ¢miocodekux Hayk, mnpodeccop VY.C.
BunsnaHos;

4. 3aM. HauaJlbHUKA OTJeda HHPOPMAIMOHHO-AHATUTAYECKOH paboTel H
pa3BUTHA 31paBOOXpaHeH!sT MUHICTEPCTBA 3/IpaBOOXpaHeHus PeciryOmuku
bamkoprocran W.P. baiityranos.

ITocTanoBHIMK:

YTBEPAUTH pabodyio IPOrpamMMy, METOAMYECKHE U OLCHOYHBIC MaTEpHAIbl
mo yueGHol mucimmmHe «KOHQIUKTOTOrMS B CONMAIBHOH pabore» A
obyuaromuxcsi 3 Kypca o HampapjieHuto mnoprorosku 39.03.02 CoumansHas
pabota (yposeHs GakanaBpuara) (kBanupukanus — CrequaiucT 1o COIIMAJIEHOM
pa6ore), ounoi popmsl 06ydenus cornacto PI'OC BO.

[penceparens IIMK , nmpodeccop % A.D. Amupos

Cexperaps LIMK ct.mper. JZ// E.B. Hemo6una
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Beinucka
U3 IIPOTOKOJIA 3aCEIaHUs Y UEHOTO COBETa CTOMATOIOTHIECKOTO
¢paxynsrera ®T'5OY BO BI'MY Munzzapasa Poccun
Ne 9 or «06» mas 2020 .
IIpucyrcrBoBann: npeacenarens npod. Kabuposa M.®., unensr YC.
Caywmanu:

pabodyro mporpaMmy, METOAWIECKHE U OLIEHOYHbIE MaTepHalbl 110 y4eOHOoH
auctuiuiiHe «KOoHGIUKTONOrHS B COLMATILHOW paboTte» mms obydaroruxcst 3
Kypca mno Hampasinenuto noarotroBku 39.03.02 CoumansHas pabora (ypoBeHb
GakanaBpuata) (xkBamupukaius — CrenmuanucT mo couuanbHou pabore), OYHOM
Gopmel o0yuenus, paspabortanHyro ITIC kxadenpsl mefarorukd U MCHXOJIOTHU
OI'bOY BO «bamkupckuif rocyJapCTBEHHBIM MEIMLIIMHCKUN YHUBEPCHUTET»
Mumnszpasa Poccun B coorBerctBuu ¢ @I'OC BO.
PeneH3eHThI:

5. BaBemyrommii kadenpoit couuansHo paboThl (akynsreTa (GuIOCOGUU U
coumonoruu  baml'V, mokrtop ¢unocodekux Hayk, mnpodeccop VY.C.
BunbsnaHos;

6. 3aM. HavalbHHMKa OT/AeNa HWH)OPMALUOHHO-aHATUTHYECKOH paboTel U
pa3sBUTHA 37paBooXpaHeHuss MuHucTepcTBa 31paBooxpaneHus PecyOiuku

bamkoprocran W.P. balityranos.

IHocranoBu/Iu:

YTBEpAUTH pabouyio MporpamMmy, METOJUYECKUE M OLIEHOYHbIE MaTepHallbl
no ydebnoi mucuurummHe «Kondmukromorus B coummansHOW pabore»  AnA
obyuaromuxcss 3 kypca mo Hampasienuro mnoaroroBku 39.03.02 CoumanpHas
pabota (ypoBeHs OakanaBpuara) (kBammbukanus — CrenuaaicT Mo COLUaIbHON
pabote), ouHoi popmsl 00yuernus» corinacuo ®I'OC BO.
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