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1. HOACHUTEJIBHAS 3ATIUCKA

Vuebnas mucrumiueEa 1o  BeIOOpY «KoOHGIUKTOMOrHA» IpeiHasHadeHa Il
obyJaromuxcs IO CHENHANBHOCTH «BHONOTHS», W COOTBETCTBYET 00H[MM TpeOOBaHUAM
@I'OC BO, npenpsaBiseMBIM K TOJTOTOBKE CIIELHAIHCTOB B BBICIIEH HTKOIIE.

OcnoBHoii menmsro  Kypca «Kondmuxronorus» sBnsercs GopmupoBaHue vy
obydaromuxcs I[eJOCTHOIO INPENCTaBIEHHs O INPHPOAe KOHQIMKTOB M CIoco0ax HX
PETyIHpOBaHUA, a TaKXKe YMEHHMS aJanTUpOoBaTh NpHOOpeTéHHBIE 3HAHMS K Oymymiei
IpoQeCCHOHANBHOM’ 1eSITeTEHOCTH.

Peanusalys 1ocTaBIeHHOR 1I€IH OCYIECTRISAETCS OCPEICTBOM:

- 1puoOpeTeHus OOYYalOMMMHUCS CIELYIOMUX 3HAHWN: MOHATHE KOHQIMKTONOTHH Kak
HayKu; 0OBEKT, IIpeMeT, MEeTO/bl, GYHKIHM KOH(IHKTOIOTHH; MECTO KOH(MIMKTOIOTHH B
CHCTeMe HayK; [pUpojia COLMANbHOTO KOHQIHMKTA; O00BEKTUBHO-CYOBEKTHBHAS TPHPOIA
BO3HHUKHOBEHHMs KOH(IMKTA; NCHXONOTHS YYaCTHUKOB KOH(DIIMKTA; aHATH3 CTPYKTYPHBIX
KOMIIOHEHTOB KOH()IMKTa; THIIOIOTHS M KiacCHMUKALHS KOHQIMKTOB IO pPa3IHYHBIM
OCHOBaHHSAM; CIOCOOBI YpEerylupOBaHHS U pa3pelieHds KOH(IHUKTOB., CTPAaTEerHu
yhpaBjieHds KOHQIMKTOM; MOAXOABI K YIPaBIEHUID DPa3BUTHEM KOH(MDIMKTOB;, OCHOBEI
3} GEeKTHBHOr0 NOCPEIHHYECTBA; BEACHHE IIEPEroBOPOB; TEXHOJOTHS MPENyIPEkKICHHUs
KOH(IMKTa; €1ocoObl M IPHEMBI KOPPEKI[MH CBOETO OTHONIEHHS K MPEIKOHGDIMKTHOM
CUTYallH M IIOBEJICHHE B HEH; METOABI IICUXOKOPPEKIIMH KOH(IUKTHOTO TIOBEICHHS;

- BEIpabOTKH y 00ydaromuxcss yMeHUs HCIONB30BaTh KOH(PIUKTOIOTHYECKHE 3HAHUS
B CBOEH NpodeccHOHaNbHOM AesTeIbHOCTH: B IIPOIECCE BLICTPANBAHMS B3aHMOOTHOIEHHUH C
MalMeHTOM, C KOJUIeraMH,; B Hay4yHO-HCCIIEOBATENbCKOM, NpO(UIAKTHYECKOH H
IIPOCBETUTENLCKOM pabore.

- OBJafieHHs 00yYaroMUMKCS HAaBBIKAMH: AHATHTHKO-CHHTETHYECKON MBICIUTENLHOM
NEATENBHOCTH B CBOEH IPO(PECCHOHATBHON 1eATeIFHOCTH; BEICHUS JIEIOBEIX [IEPErOBOPOB U
MEXKITUYHOCTHEIX Oecer;

- (opmupoBaHHs y O0Oy4YaIOIMIWXCS HABBHIKOB M3YYEHHS HAYYHOH JUTEPATypHl H
O(QHIHAATBHBIX CTATUCTHIECKUX 0030pOB.

Pa6ouas nporpaMma JUCHMILUTHHBI TT0 BEIOOpY «KoH(IHKTONOrH» paspaboTaHa Ha
kadenpe meNarorMkH M IICHXONOTHH Ha OCHOBe @enepalbHOr0 TOCYAAPCTBEHHOTO
00pa30BaTeNLHOr0 CTaHAApTa BBICHIEr0 O0Opa30BaHMS 10 HAMPABICHHIO IIOATOTOBKH
OakanaspoB buomorms Kox 06.03.01 (ypoBens GakanaBpuara), YTBEPKICHHBIH
MunucrepctBoM oOpasoBanus W Hayku Poccuiickoit ®@emepanum 7 asrycra 2020 roxa
Ne920, a Takxe ¢ yueToM DPEKOMEHJOBAHHON OCHOBHOM 00pa3oBaTEIBLHOM IIPOrpAMMEL
Pabouas mporpamMMa perinamMeHTHpYeT IIeH, 0XKHJaeMbIe Pe3yIIbTATEL, COePIKaHue, YCIOBHS
1 QOPMEI KOHTPOJIS 1O JTUCLUILTHHE.

TpynoemkocTs yueOHON AUCHMIIIIMHEI COCTaBIAET 72 vaca (2 3a4eTHEIE €AMHUIIE])

ITponecc u3ydyeHus AUCIHUIUIMEBI HAIIpaBIleH Ha GOPMHPOBAHHUE CIIELYIOIIAX
KOMIETEHIIHN:

a) YHuBepcampasie (YK):

- COCOOEH OCYIIECTBIATh COLHATEHOE B3aUMOMICHCTBHE H PEaIM30BBIBATH CBOIO POJIb B
komanze (YK-3);

- CIIOCOOEH OCYIIECTBIIATH JEIOBYI0 KOMMYHHKAIHIO B YCTHOR M MMHCBEMEHHOH (opmax
Ha rocyaapcTBeHHOM s3bIKe Poccuiickoit @enepanuu u uHocTpanHoM(bixX) sizbike(ax) (VK-4);

- crocobeH BOCHPHHHMATh MEXKKYIBTYpHOE pa3sHooOpasue oOIiecTBa B COIHAIBHO-
HCTOPHYECKOM, 3THUECKOM U punocopckom KorTekeTax (YK-5).

HznoxxeHne MaTepuana B paMKaX JHCIHUIUTHHEI 110 BEIOopy «Koudiukromorusy
HOCUT IpoOJIeMHO-TUCKYCCHOHHBIM XapakTep M IpearnonaraeT oO0CyKIeHHE
KOHQIMKTHBIX CUTyallluii, HIMEIOIIUX MECTO B COBPEMEHHOM MHDE.



Heo6XoquMBIMU  YCJIOBUSMM  YCIIEHIHOTO  OCBOEHUs  00ydaroIIUMUCH
TMCIMIUTUHEL 110 BBIOOpY «KouduukTonorusy» sBisercs camocrosTellbHas paboTa
of0yJarommxcs M0 03HAKOMJIEHHIO ¢ HAay4YHOH JHTEepaTypoil 1o TeMaM W B IIpelesax,
YKa3aHHBIX B [IpOrpaMMe, [PUCYTCTBUE Ha JIEKLUAX, aKTUBHOE y4acTUe B 00CYKICHUN
npo0seM Ha IPaKTHUYECKUX 3aHATHAX.

KoHnTposs 3HaHui OCYIECTBIIAETCSA B (JOpMeE 3a4deTa, 10 cIadd KOTOPOro AOIY CKaloTCs
o0y4aromuecs CBOCBPEMEHHO U YCIIEITHO BEINOJHUBIINE YueOHbIE 3a1aHus.

2. BBOJHAS YACTDH

2.1. lesas 1 321294 OCBOEHHUS JHCIUILIHHBI 110 BHIOOPY

Ieas ocBoeHU yueOHON JUCIMIUIMHEL 110 BEIOOPY «KOH(IUKTONIOIUA» COCTOUT B
O3HAKOMIIEHHE OO0ydarommuxcsa-0aKkaaaBpoB ¢ METOHOIIOTHYECKUMHE, TEOPETUYCCKUMH H
METOAMYECKUMH OCHOBAMH HCCIIEIOBAHUS KOHGIIMKTOB, @ TAKXKE Pa3BUTHE YMEHHH U
HAaBBIKOB I10 IPOTHO3MPOBAHUIO, NPENYIPEKAECHUIO U YPETYIUPOBAaHUID KOHGMIMKTHBIX
CHUTYaI[UH.

OcHoBHBIE 3a1a4H Y4eOHON TUCITUTUINHEL:

- O3HAKOMIICHHE & OCHOBHBIMH HanpaBICHUAMHI pa3BUTHUA
KOH(IMUKTOJOTHMYECKONH HAayKd, ¢ HEOOXOAMMBIM apCeHaIOM METONOB H3Y4EHUS
KOH(IUKTOB;

- OBJAJCHHE TOHATHHHBIM almaparoM, OINMCHIBAIOIMIUM OOBEKTHBHBIE U
CyOBEKTHBHBIE NPUYUHBEI KOH(IIUKTOB, COLUANBHBIE M INCUXOIOTMYECKHE MOTHBBI MX
BO3HHKHOBEHHS, THUIIOJIOTHIO KOHQIIUKTOB, 0COOEHHOCTH MIPpOo0OJIeM INIHOCTH, OOIIEHNA U
NEeATEeNBHOCTH, CIIOCODOB pearupoBaHus B KOH(IUKTE;

- npuobpereHue OIbITa aHaIU3a MPOOJIEMHBIX NPOGECCHOHAIBHBIX U y4eOHBIX
CUTyaluid, opraHuzanuu OecKOH(IMKTHOIO IPO(QECCUOHAIBLHOIO  OOLEeHu U
B3aMMO/IEHICTBYS, IPUHATHS HHAUBUYaTbHBIX U COBMECTHBIX PEIICHHH;

- 1mpuoOpeTeHHME  ONBITa  ydeTa  WHAMBHIYAJIbHO-TICHXOJIOTMYECKMX M
JTUYHOCTHBIX 0COOEHHOCTEH MIO/IeH, CTHIIEH WX MO3HABATENbHONW M MpO(ecCuOHANIBHON
IeATENbHOCTH;

- 3HAaKOMCTBO C IIpHEMaMH YIPABICHUS KOHQUIMKTHBIMH CHTyallMsMHU, U
0COOCHHOCTSIMH X TIPETYTIPEIKICHMS.

2.2. MecTo y4eOHOH THCOHILIHHBI 10 BLIOOPY B cTpyKType OOII cnenuanabHocTH

2.2.1. VYuebnas muctmmuimHa «KoHGIUKTOMOTHS» BXOAMT B YHCIO AUCIUIUIMH II0
BeIOOpY BapwatuBHOM uactm OOIl BO mo HampaBieHWIO TOATOTOBKH OakKalaBpOB
06.03.01 «buonorus». ®opma obyuenus ounas. Hopmartusnsliii cpok ocBoerus OOII BO
4 rona.

2.2.2. Jlna w3ydeHua HaHHOW y4eOHOM MMCIMIUIMHEI 1O BBEIOOPY HEOOXOIWMBI 3HAHWS,
YMEHHMS M HaBBIKM, (OpMHUpyEMBIE NpEAIIeCTBYOMmER mucimiuinbaoi «llcuxonorus u
MeIaroruKa:

3HAHUE MPUHLKIIOB BEIECHUS TUCKYCCUN B YCIIOBUSX IUIFOpaNn3Ma MHEHUN W OCHOBHBIX
crioco00B  pa3pemeHus] KOHOIMKTOB, OOIMUX M WHIWBHIYAIBHEIX OCOOEHHOCTEH
MICUXUKHA TOJPOCTKA M B3POCIOT0 YEIOBEKa, IICHXOJIOTHH JIMYHOCTH M MAaJIBIX TPYIIL
YMeHHe OIIEHHBATh U OMPEIENISITh CBOU OTPEOHOCTH, HEOOXOAUMBIE IS IIPOJIOJIKEHUS



00y4eHHs, BEICTPaHBATL W TOANEPIKUBATH pabodre OTHOWIEHHS C JAPYIMMH 4iICHAMH
KOJIJIEKTHBA.

2.3. TpeGoBanusi K pe3yIbTaTaM 0CBOEHHsI Y1e0HOI THCUMILIHHBI IO BEIGOPY
2.3.1. Bugel npodeccHOHANBHON [IeSITEILHOCTH, KOTOpble JIeKAT B  OCHOBE
NpenoaBaHus JaHHOHW AHCHHMIUIMHBL {ucuuminna dopMupyeT TeopeTHueckyio Gazy
IJIsi CJIeAYIOIIHX BHAOB MPO(eCcCHOHAILHOM JeaTeJbHOCTH:
HAYYHO-HCCJIeJ0BATENbCKAN:
-M3yYeHHE OCOOCHHOCTEH KyJIBTYphl CONHATBHOW JKH3HW, ONAroIONydHs, IIOBEACHHS
Pa3MYHBIX HAlMOHAIBHO-3THYECKHX, TIOI0BO3PACTHBIX ¥ COLUAIBHO-KIACCOBBIX IPYIIL.
OpraHM3aNHOHHO-YIIPaBJIEHYeCKas:
- JIMYHOE€ Y4YacTHC B ITOCPEAHHYECKOH eATEIBHOCTH, OpraHu3anus O6ecKOH(IMKTHOro
JI€I0BOT'0 OOIIECHHMS € KOJIETaMH U NMOJOIICYHBIMHU;
-TMYHOCTHO-OTBETCTBEHHOE y9YacTHe B CO3[JaHWM COLMAIBHO ONarompHATHON Cpejsl;-
oprasusanus 6ecKOH(IMKTHOrO AeI0BOr0 0OIMIEHNS,
nefaroruyeckast JesTeIbHOCTh:
[OArOTOBKA W  IPOBCACHHE  3aHATHH 10  OWMONIOTHH, SKOJOIMH, XWUMHH B
001e06pa3oBaTeIbHBIX OPraHH3ALMsIX, SKCKYPCHOHHAsA, IPOCBETHTENLCKAS M KPYKKOBAs
pabora.
2.3.2. M3yyenue JaHHOH y4eOHOH MHCHMIUIMHBI HANpaBjeHO HA (GOpMHpOBaHHE Y
00y4arIuxcs cleyIoImuxX yHuBepcaabHbix (YK) Komnerenumii:
1) dopmupoBaHue y 00y4arOmuxces:
- CII0COOEH OCYIIECTBIISITE COIMANBHOE B3aHMOJIEHCTBHE W PEaTH30BEIBATE CBOIO

poik B koManuze (YK-3);

- CIIOCO0€EH OCYIIECTRIIATE JETOBYI0 KOMMYHHKAIHIO B YCTHOM M IMHCEMEHHOH hopmax
Ha roCyIapcTBEeHHOM s3bike Poccuiickoi @enepaliuy ¥ HHOCTpaHHOM(BIX) s3bike(ax) (VK-4);

- crnocof0eH BOCIPHHHUMATL MEXKYJILTypHOE pa3HooOpashe OOIIecTBA B COIHAILHO-
HCTOPUYECKOM, 3THYECKOM U puiocodckom koHTekcTax (YK-3).

n/ | Homep/ Homep unaukaTtopa B pesyabTaTe usyueHnus yueGHoi Iepeuens OueHouH
Ne | uHpekc KOMIIeTeHLHH ¢ JHCUHILIHHEI 00y4aroiyecs OMKHbI: NMPaKTHYECKH bl
KOMNETeHUH | cogepaHHeM (MM 3HaTh Baanere Ymers X HABBIKOB 10 | CpefcTBa
HC €e 4acTH) 0BJIAICHH O
cojepAaHue KOMIeTeHLHe
M i
KOMIETeHUH
H (KU ee
YyacTH)/Tpyno
BOit
(pyHKUIHH
1 2 3 4 5 6 7 8
1. | VK-3. YK-3.2 TTorumaeT HIIEH TEXHOIOTHAMHA HCMOMB30BATh | JEMOHCTpaLMA MUCEMEHH
Crocoben 0COBEHHOCTH TYMAHHCTHYEC camoopraHusauy | coOCTReHHBIH | Ga30BBIX 3HAHMH | e
KO H H yTIPaBICHHA TBOPHECKHI no . TecTHpOBA
OCYIIECTBIIA MOBCACHHA TNICHXONOMHH, coboii s MOTEHLMAT KOH(IHKTONOrH U
5 BBIOCIIEHHBIX I'PYIIIL | NH4HOCTHO- JOCTHAKEHHS s M TIPHEMBI ycr;[mﬁ
mozeti, ¢ OPHEHTHPOBAH | MOCTABICHHBIX CaMOpasBHTHA | camoo0yueHns M
COMUANIEHOE KOTOPBIMH HOit Leneit; H CAMOKOHTPOIA, onpoc
Bgamoneﬁc NCHXOTCPAIHH, METOIaMH caMopeanu3al METOIBI H
paSOTaeT/BSEImO‘H‘e TCOPHH TIOBBILLICHUSA HH, TIpPHEMBI
TBHC 1 | jicreyer, BocnHTaHus B | adibexTHBHOCTH | copmuposaT | dopMHpoBaHHe
PEaNH30BEIB | YYHTEIBAET MX B OTEYECTBEHHOH | COBEpLIGHCTBOBA | b Y cebs noTeHUHANa
aTh CBOIO CBOBPE NCAaroruke, HHA npougcca BHYTPEHHIOK JHYHOCTHOH
TOHATHS CAMOOPTaHH3alK | MO3WTHBHYIO CaMOOPTaHH3aLH
poIb p | ASHTSIEHOCTH «CaMOpasBHTHE | M HA OCHOBE MOTHBAMIOB | K B XOzE
KOMaH/Ie », CO3HATENBHOTO yueOHOM 1 npodeccuo-
«camMopeanusan TIpHMEHEHHS Hay4HO- HAITBHOIO
HAM, HAKOTUIEHHBIX HCCnenoBaren CTaHOBIEHHA
«camoobpa3zona BCKOH TTHYHOCTH (c
HHED, KOTOPBIMH




GTBOPYECKHIA 3HAHMIA NEATENRHOCTH | CBA3EHO

MOTSHLMAI thopMupoBaHue
TAKHX  Ka4yeCTB
JH4YHOCTH, KdK
ABTOHOMHOCTB,
CaMOCTOATCITBEHO
CThb,
HACTOHYHBOCTE,
HHHLUHATHBHOCT
5’
OTBCTCTBEHHOCT
b)

2. | VK4 VYK-4.1 Bribupaer | cTpPyKTypY HaBBIKaMU MpoBOAUTE | JleMoHCTpan
Cnocoben Ha H TMHAMHKY | B3aUMOJEHCT | MHATHOCTH | M 0a30BBIX
OCYINECTBIIL | roCyJapcTBEHHOM M | KOH(GIHKTA; | BHA C Ky 3HaHUH 10
Th AENOBYIO | MHOCTPAHHOM (-bIX) | MPHYMHBL, IPeACTaBHTEN | KOH(QIMKT | KOMMYHHKAT
KOMMYHHKa | s3bIKax MCTOYHHKH | MH HBIX UBHOM
LIHIO B KOMMYHHKATHBHO n Ppa3IHIHBIX CHTYAllUH | JAEATENbHOCT
YCTHOM 1 IpHeMIIeMEle CTHIIE | MPEANOChT | COLMATBHEIX, H; IPHEMEL
IIMCBEMEHHOH | nenoBoro oGINEHMA, | KH ero 3THUYECKHH, caMoo0ydeH
dopmax Ha | pepOanbHble U BO3ZHHKHOBE Wi H
rOCyIapcTBe | HeBepOaTbHBIE HUA B KOH(ECCHOHa CaMOKOHTPOIT
HHOM SA3BIKE cpeacTsa OpraHM3any JIBHBIX H 4
Poccuiickoll | pzammopeiicTsus ¢ | u; QyHKIHH | KyTBTYPHBIX
@enepalliil | mapTHEPAMH. u TPy,

H MIOCIENCTBH

WHOCTPAHHO q

M(BIX) KOHQIIHKTa;

sI3BIKe(ax) METO/IEI
MpeLynpe:x
JIeHHSA |
YPEeryJiupoB
aHuA
KOHGIIHKTO
B; CTHJIH
(cTpaternn
TIOBENIeHHA)
B
KoH(pIHMKTE

3. | VK-5. VK-5.3 VMmeer CYILHOCTE U KYJIBTYpOii ucnoms3oBats | JleMoHcTpaums Konrpons
Crocoben He IUCKPAMHAHALIAO dopMEl Mumm':uua, OCHOBHEIE HasoBbx 3Hamjﬁ Has
BOCHPHI{HMGI HHO H TNIPOABNICHHA MB[GHHI’CJ‘[BH.HMH RgﬂO)K%HHH H 10 COLHaNBHOH paGOTa,

COLMATTBHOIO orepaluaMu: METOJIBI MCUXOMOTHH, COGeCSI[OB
b KOHCTPYKTHBHO KOH(IIHKTA B oBobLieHHeM 1 I'YMaHHTapHbl | KOH(MUKTONOrH
MEKKYIETYPH BBB.PIMOHEHCTBOBBT COBPEMCHHBIX AHANK30M TTPH X HayK Ipu H; BHGO[J 2HIE
o b C MIOALMH C YCNOBHAX N BOCIIPHATHH PELICHHH CTpaTeruu

obmecTBeHHON | HHQOPMALMH, COLMANEHBIX COTPYAHHYECTBA
pasHooOpasue | YIETOM HX 1 JIHIHOH TIOCTAHOBKE LENY | H H KOMIpOMHMCCa
obmectea B | COHHOKYJBTYPHBIX HUIHH; U BRIDOpE MyTEi npodeccHona | B
COLMATBHO- ocoOeHHOCTEH B :;253::8;1;“ €€ NOCTHKEHUA NIBHBIX 33734 :]:;cpeccmnm
ueropwaecko | UGMAX YCNCUIHOTO | KOMMYHHKATHEH
M, dTuueckom | BPITOMHCHHA COUMANBHBIX BIX CHTYALHsX
# npodecCHOHATBHBL | koH(IHKTOB B
dunocoderom i:{?i:;;z;mwm ggﬁf:f;tw
KOHTCKCTax

HWHTETPaLAH..
3. OCHOBHASA YACTDH
3.1. O6beM yueGHON THCHHIUIHHBI 110 BHIOOPY H BHABI y4eOHOH paboThI
Bup yaebHoii paboThl Bcero wacos/ Cemectp




3a4eTHBIX eJUHHIL
1 2 3

KonTakTHas pabora ¢ odyuaromumucs (Bcero), B | 72/2 VI
TOM YHCIIE:
Jlextwm (J1) 14/0,38 VI
[TpaxTiueckue 3anstus (I13) 34/0,94 VI
CamocrosTennHasn pabora odyqaromerocs (CPO), | 24/0,66 VI
B TOM YHCJIC:
Pedepar (Ped) 4 VI
[Tonroroska k 3ausTusM (I13) 10 VI
IToarororka k Texymemy korTpoo (IITK) 5 VI
[Toaroroeka kx npomexyrounomy kortpomo (IIIK) | 5 VI
Buja npome:xyTouHoi 3ager (3) 72/2 VI
aTrecTaluu
HUTOT'O: Obmasn Yac. ol VI
TPYAOEMKOCTD

3E 2 VI

3.2. Pasgennl y4e0HOH JHCHHIVIHHBI H KOMIETeHIHH, KOTOpbIE JOJKHBI OBIThH

OCBOCHBI IIPH HX H3YYEHHH

/N KOM;:(I‘QETEH HaunmenoBanue paziesia yaeGHOM Copep:xanne pasgesa B JMIAKTHYECKHX

—-— JHCIHILIHHBI eAnHHMOAX (TeMBI pa3/ieJioB)

1 2 3 4
VK-3 Kondnukronorus xak Hayka Ilonatne KOHGIUKTONOIMM Kak HAayKH.
(VK-3.2); ObbekT, mpeaMmeT, MeTOA, QYHKIHH
! VK4 KOH()IMKTOIOTHH. Yposuu
T (YK-4.1), KOH(QIHKTONOTHH.  DBOMIONMS  HAYYHBIX
YK-5 npeactapned. MecTo KOHQIMKTONOTHH B
(YK-5.3). CHCTEME HayK.

KondaukT kak colyanbHbIH ITonstue  koHdmukra. HcTtounwkw w
(heHOMEH. [IPHYMHB] €r0 BO3HHKHOBEHHUs. [103UTHBHEIE
H JecTpykTHBHBIE (yHkuuH. CTpyKTypHBIC
VK3 snemMeHThl KoHbnukTa. [Ipouece 1 nuHamMuka
(VK-3.2); KOH(UIVKTA. ITpobnema THIIOJIOTHH
VK4 KOH(UKTOB. KOHOIHKTOTEHBI: MOHATHE H
2. (VK-4.1); WCTOYHHKH, Yenmomeueckwit  daktop B
VK—'S . KOHQTHKTE, } Tunmuaaoe  noBeneHwe B
(VK-5.3). KoH(mukTHOH cutyanmu (tect K.Kunmena).
XapaKTepHCTHKa OCHOBHBEIX CTHIIeH:
KOH(pOHTaNH4, nzberanue,
npucnocofieHue, KOMIIPOMHCC,
coTpyaHuiectBo. Ilpobnema smoumit H




TICUXOJIOTHYECKOH HECOBMECTUMOCTH. TUIIEI
KOHGJIHKTHBIX JTHYHOCTEH.

VK-3
(VK-3.2);
VK-4
(VK-4.1);
VK-5
(VK-5.3).

BuyTpunuyHoCTHBIE KOHMIHKTEI

IlonaTre BHYTPHIHYHOCTHOTO KOH(IUKTA H
ero oco6eHHOCTH. BHYTPMITMYHOCTHEIH
KoH(IUKT ¥ 60ppba MOTHBOB.

OcHOBHBIE [ICHXOJIOTHYECKHE KOHIETTI[HH
BHYTPHIIHYHOCTHBIX KoHGHKkTOB. [Ipobnema
BHYTPH-IHYHOCTHBIX KOH(DIIHKTOB B paboTax
3. ®@peiina. Teopus koMmILiekca
HETOJTHOLIEHHOCTH AJutepa. YueHue 00
JKCTpaBepcuu M uHTpoBepcru K. FOHra.
KoHLenus «3K3ucTeHIHaIbHOM
auxotoMum» O. @pomma. Teopus
NICHX0aHAIMTHYECKOr0 pa3BUTUA 3.
OpHkcoHa. MoTHBalHOHHBIE KOHGTHKTEI 10
K. Jleruny. Teopusi KOTHUTHBHOTO
nmucconanca JI. @ectunrepa. Teopus
norpebHocTeit A. Macmoy.

@op™BI TIPOSBIIEHHS BHY TPHIMYHOCTHBIX
KOH(IMKTOB X HX CUMIITOMBI: HEBPaCTEHHS,
skdopus, perpeccHs, IPOeKLHs,
paumonanusm u ap. Criocobr! paszperneHus
BHYTPHJIMYHOCTHEIX KOHGQIHKTOB H HX
cofiepiKaHNe: KOMIIPOMHKCC, YXOZI,
HepeOpHeHTaLMsA, CyOTuManus,
HJleaIM3alys, BEITECHEHHE, KOPPEKIIUSL.

OcobeHHOCTH BO3HHKHOBEHHS
BHYTPHIHYHOCTHBIX KOHQUIHKTOR,
CBA3aHHEBIX C PA3/TMYHBIMH BUIAMH
npodeCcCHOHATBEHOH AeATETFHOCTH.

VK-3
(YK-3.2);
VK-4
(VK-4.1);
YK-5
(VK-5.3).

MexUTHYHOCTHBIE B MEKTPYTITOBEIE
KOHQITUKTEI

CymHOCTh MEXUTHYHOCTHOTO KOH(IIWKTA,
ero CTPYKTypa u ocobeHHOCTH. OCHOBHBIE
MOIXO/IBI K H3YHYECHHIO MEKITHIHOCTHERIX
KOH(MITHKTOB (MOTHBAIHOHHBINA TOIXOI,
KOTHHMTHBHBIH, JeATeIbHOCTHEIH,
OpTaHH3aIHOHHBIH [TOIXO0/IBI).

Knaccupukanus MesIIHUHOCTHBIX
KOHQIHMKTOB. MeXKIMYHOCTHEIE KOH(IHKTEI
U ME}XJTHYHOCTHBIE OTHOLIEHHS. Y POBHH
Pa3sBUTHA MEKITHYHOCTHBIX KOH(IIUKTOB:
KOH(POHTAlN, ccopa, CKaHIal, KPH3HC.

IMeuxonorudeckue NpH3HAKK
MEXUTHYHOCTHBIX KOHQIHKTOB. Crienndurka
NPOSBIICHUSA TIPUYHH MEKITMIHOCTHBIX
KOH(DIMKTOB B Pa3/IMYHBIX BHIAX
npodeccHoHaNbHON IeaTensHOCTH. Crioco0s!
paspelleHus MEeXIHYHOCTHBIX KOH(IUKTOB.
IMonsaTre, cTpyKTYpa K KiacCHHKALHS
TPYIIITOBBIX H MEKTPYIIIOBBIX KOH(ITHKTOB.
ITpuyKHBI MX BOSHUKHOBEHUS, (DOPMBL




NpOTeKaHKs ¥ crnocoObl paspelieHus.

[TpobneMa KOMMYHHUKaLIHH B
KOH(JIHKTHBIX CUTYaIHAX

[Ipo6nema KOMMYHHKALWH B KOH(IHKTHBIX
cutyauusax. Gaxropsl, crnocobcTRYyOLIHE
BBIPABHMBAHHIO HATIPSKEHHUS.
KoMMyHHKalMK KaK MCTOYHUK KOHQIIHKTA.
@aKTopBl, CIOCOOCTBYIONHE

VK-3 BO3HHKHOBEHHIO HATIPSKEHHS B pasroBope.
(VK-3.2); HecTpyKTHBHEIE XapaKTEPHCTHKH CTHIIS
5 YK-4 cnopa. JlecTpyKTUBHBIE Pe3yJIbTAThL CLIOpa.
" (YK-4.1); KoMMyHUKaITMOHHEIE
YK-5 TEeXHHKH, CIIOCOOCTBYIOIIHE BO3HHKHOBEHHIO
(VK-5.3). koH(nukTa. KoMMyHHKalIMH Kak mporecc ¢
obpatHoii cBa3br0. ConepesKiBaHKe KakK
taxTop obpaTtHoi#i cBa3u. MexaHu3m
uckaxenus uHdopmarpn. OCHOBHEIE
(bYHKIMH KOMMYHHUKaIWH. «bapeeps»
KOMMYHHKaLUH.
PerynupoBanue 1 paspelieHue Onpenenenne OCHOBHEIX MOHATHH -
COIHANEHBIX KPH3HCOB H peryJiupoBaHue, pa3pelieHue, yIIpaBJIeHHe,
KOH(JIHKTOB. NpeI0TBpalleHHe, MUHHUMH3aLIHs
TIOCITE/ICTBHS., DTAIBI H TIOCTIEI0BATEITBHOCTE
ONTUMAJILHOrQ YPEryIUpORaHHUS
YK-3 KOHQMUKTOB. CTpYKTYpHpOBaHHE
(VK-3.2); KOH(IMKTYIOIMX IPYII. AHATH3 OCHOBHBIX
YK-4 (hopM perynupoBaHus H paspelieHHe
6.
(VK-4.1); KOHQJIHUKTOB.
YK-5 IlocpeqHUYECTBO B pa3pelIeHHH
(YK-5.3). KOH(UKTHOH cuTyarmd. OCHOBHEIE
NIPUHIMIIBL AeATeIEHOCTH NOCPEIHHKA.
CTpyKTypa 1 MEXaHH3MBI TIOCPETHHIECKOH
nesrenbHocTH. TpeboBaHus, NpeabaBiseMble
K JIMMHOCTH TOCPEIHUKA. THITEI
MTOCPETHHKOB.
[Tpodunaxrrka, npeaynpexaenre 1 | IIpoGnema npemynpexaeHus U
MHHHMH3aIHSI KOH(IUKTOB B MpeNoTBpaeHHs KOH(IHKTOB.
COIHANBHO# chepe OcobeHHOCTH MPOTHO3UPOBAHHUS U
npoduIakTHKY KOH(IHKTOB. McTOUHMKH
VK3 TIPOTHO3ZHPOBAHHS KOH(IMKTA.
(VK-3.2); OO6BeKTHBHBIE U OPraHHU3aOHHO-
VK4 yTIpaBlIeHUYecKHe YCIOBHA TIPeIyTIPEKISHUL
7. (VK-4.1); koH(muKTOR. TexHOnorus nperynpesIeHus
VK—S' ’ koHbnuKTOB. M3MeHeHue OTHOLUCHMS K
(VK-5.3) CUTYaIlHH M TIOBeIeHH B Hell, CriocoOs! 1

TIPHEMBI BO3/IEHCTBHSA HA IIOBEJICHHE
onmnoHeHTa. [IcHXonorus KOHCTPYKTHBHOM
kputHkHd. [pexynpesxaenne kKoHGIHKTa H
ctpecc. [lcuxonoruueckue paxropsl
HOpMaJIM3allHH CTpecca.

3.3 Paspennl

yuyeOHOH IHCHHMIUIMHBI 10 BbIOOPY «KOH(IHKTONOTHS», BHIEI
y4eOHoli JeATeJbHOCTH H OpMBI KOHTPOIS

No Buabl yueGHoH JedTeILHOCTH, DopmMbI
o/ - HaumenoBanue pasziesa yueOHoH BKJIHOYAs CAMOCTOSTEIBHYIO TeKyIIero
Ne | CoMeC AHCIHILIHHBI 10 BBIGOPY pabory o0y4aoumHxcs KOHTPOJIA
Tpa (B 9acax) YCIIeBAeMOCTH
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II3 |CPO| Bcero

(no nedenam
cemecmpa)

2 3 4 § 6 7 8

9

VI

TeopeTuko-MeTOnONOTHYECKHE
OCHOBEI KOH(JIMKTOJIOTHH.
Kondukronorus kak Hayka.

Bxonnoi
KOHTPOJIb
(mHCEMEHHOE
TECTHPOBAHUE)

VI

KoHbnHKT Kak colnamsHo-

NCUXOJIOTHYECKHH (HEeHOMEH. 12

Texyuui
KOHTPOJIb
(mUcEMeHHOE
TECTHPOBAHHE)

VI

XapakTepUCTHKA TUIIOB KOH(IMKTA.

14

Bxonuo#
KOHTPOJITb
(nuceMeHHOe
TECTHPOBAHHE)

DeHOMEH COLMATBHOTO KOHGITHKTA.

12

Tekyuuit
KOHTPOJIb
(MUCBEMeHHOE
TECTHPOBAHHE)

VI

KomMmyHHKaIHs B KOH(IHKTAX.
12

BxonHoit
KOHTPOJb
(nMceMeHHOE
TECTHPOBAHHE)

VI

Paspemenne KOHDIHUKTOR.

Texymuit
KOHTpOITb
(TUcEMeHHOE
TECTHPOBAHHUE)

VI

IIpodunakTuka, mpeaynpexIcHue 1
MHHHMH3A1M KOHQIHKTOR B
COIMaIBHOM cdhepe 2

ITpoMesKyTOYHEI
M KOHTpOITb
(uToroBoe
MHCBEMEHHOE
TECTHPOBaHHE)

HUTOro:

14 - 34 | 24 72

3.4. HaszBaHue TeM JIeKIMH M KOJIHY€CTBO 4aCOB MO ceMecTpaM H3y4YeHHS Y4eOHOi
AHCHMILTHHBI 0 BbIOOPY «KoHdaukTomorus»

Ne Hazsanne TeM Jeknuii y4eOH0i# JHCHHILIHHBI 10 BEIOOpPY CemecTpsl
n/m
1 2 3
1 TeopeTHKO-MeTOX0IOrHYECKHE 0CHOBbI KOHIHKTOJOrHH. JBOTIOLHUS 2
HaY4HBIX IIPeJCTaBICHUH 0 KOH(IIMKTaX ¥ HX IPHIHHAX.
2 Koudunukr: onpenenenue u dyHKimH. UCTOYHHKH W NPHYUHBI KOHOIMKTOB 2
3 BHyTpHIMYHOCTHEIE, MEXIMYHOCTHBIE, MEXKTPYIITOBEIE, MEXKITOKOJICHHBIE, 2
ceMeliHble, COMATBHO-TICIarOrHYeCKHe U Ip. BHJIbI KOHMJIHKTOB.
4 ITousTHe, GYHKLUMH H CTPYKTYPa COLMAILHOTO KOHMIMKTA. YYaCTHHKH H 2
CyOBEKTHI COUHANBEHOTO KOHAIHKTA. [[pHUHHEL, TUIIOIOTHS U (HOPMEI
NPOSIBIEHHS COLMAJIBHBIX KOH(IHKTOB.
5 Ynpapienne KOH(GIHKTAMHE B CONHAIBLHOH cdepe. YTpaBlieHHe KOHDIHKTOM. 2
KOHCTPYKTHBHEIE U JIECTPYKTHBHBIE MOCNECTRBUS KOH(IHUKTA. [ToIX0I8! K
YTIPaBJIEHHIO PAa3BHTHEM KOH(IIHKTOB.
6 CTpareruy 1 MeTOB! pazpenieHns KOH(IHUKTOB. 2
7 [IpodunakTka, peIynpeKaeHHe 1 MUHUMH3aLUs KOH(IHKTOB B COLMAIBHOR 2
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cepe.

Hroro

14

3.5. HasBanWe TeM NPaKTHYECKHX 3aHATHH H KOJHYECTBO YACOB II0
ceMecTpaM H3y4YeHHs] y4eOHOH JHCHHIIMHBI 0 BHIGOPY

Haspanne TeM NPAKTHYECKHX 3aHATHH y4eOHOH AHCOHIIHHABI N0 BLIOOPY 1O
®I'OC u popMBI KOHTPOJISK

O0neM mo
ceMecTpaM

2

3

IIpeamet 1 3a7a4H KOHPIMKTOJIOTHH,

1. O6beKT U npeaMeT KOHQIUKTONOrHH. MICTOpHs BO3HHKHOBEHHS W OCHOBHEIE
3Tallbl B Pa3BUTUH KOH(IMKTONIOTHH.

2. OcHOBHbIE HANPABJIGHHUS B PA3BUTHU COLIUAIBHONH KOH(IMKTOMOTHH.

3. CraHOBJIEHHE M pa3sBUTHE POCCHICKON KOHPIUKTONOIHH.

4. KoHIMKTONOTHS KaK TEOPETHKO-TTPHKIAIHAS JHCIIHILTHHA.

5. MeTojibl U3y4YeHHs KOHQIUKTOB.

2

Kondankr kak connanbublii eHOMEH.

1. McTOYHMKY ¥ NPHYHHBI BOZHUKHOBEHMS KOH(IIUKTA.
2. CtpykTypa M yHKLHH KOHPIIHKTA.

3. Ponb KOHGIIHKTOreHOB B KOHMIUKTHOM CHTYAIHH.
4. CTHIY NOoBeIeHHS B KOHQIIUKTE.

5. [Ipobnema nMcHXoMoruueckoi HECOBMECTHMOCTH.

6. B3aumopneiicTBHe ¢ KOHOIUKTHBIMHU JTHYHOCTAMH.

BRyTpHIHYHOCTHBIA KOHQJIHKT Kak 0coObIH BHA KonpIHKTA.

1. TIpy4uHbBI, HCTOYHUKH KOHQIUKTOB B (OPMBI HX IPOSBIICHHUS.

2. OcHOBHBIE BH/IBI BHYTPHIIHYHOCTHBIX KOH(IHKTOB.

3. IlposiBieHHs M MOCIEACTBHA BHYTPHIMYHOCTHBIX KOH(DIIHKTOB.

4. Crioco6BI IpeTyTIpexIeHHs U pa3pelneHs BHYTPUIMYHOCTHBIX KOH(IHKTOB.
5. Ilcuxonmoruyeckas 3alliTa Kak CHCTEMa /IS CHATHS BHYTPEHHErO HalpsDKeHMs.
6. PasBurue cTpeccoycTOHYUBOCTH.

Crnennduka MeXTHIHOCTHBIX H MEKTPYINNOBBIX KOH(JIHKTOB.

1. IlonsTHe, CTPYKTYpa H 0COOEHHOCTH MEXIMMHOCTHOTO KOH(IHKTA.

2. BUzpl ¥ IpH3HAKHM MEIIIMYHOCTHBIX KOH(IMKTOB.

3. Crioco0bl paspeleHust MeXJTHYHOCTHBIX KOH(IHKTOB.

4. llonsTHe, CTPYKTYpa, IPUYHHE] U K1acCH(hUKAIMA IPYIIOBBIX U MEXTPYIIOBBIX
KOH(JIMKTOB.

5. Crioco6Bl pazpeleH s MEXTPYIIIOBBIX KOH(IHKTOB.

KondukThl B Opranu3anui.

1. TToHATHE, IPAYHHEI ¥ BH/IBI KOH(IMKTOR B OpraHM3alHH,

2. OyHKIHH KOH(IHUKTOB B OPraHU3aliH.

3. Ilpy4uHBl U 0COOEHHOCTH NPOTEKAHHS KOH(IUKTOB B 3BEHE «PYKOBOAHTENb —
MOUHHEHHBIHY,

4. CriocoObl peynper/ieHus KOHDIHUKTOB «I10 BEPTHKAIH» H «I10 TOPH30HTAIN.
5. TlyTH paspemeHns KOHQIHKTOB MY PYKOBOTHTEIEM U TIOJIHHEHHBIM.

6. KagpoBble riepecTaHOBKH KakK Cpe/ICTBO MpeynpeskIeHus KOH(QIUKTOB B
OpraHMU3alI|H.

KommyHukanuu B KOH(PJIMKTAX.

1. KoMMyHHKali#i KaKk HCTOYHHK KOH(ITHKTA.

2. KoMMyHHKallIHOHHBIE TEXHHKH, CIIOCOOCTBYIOIHE BO3HUKHOBEHHIO KOH(JIMKTA.
3. KoMMyHHKaIIMH Kak mpoliecc ¢ 06paTHOH CBA3BIO.

4. OcHOBHEIE DYHKIIMH KOMMYHUKALIUH.

5. «bapbepbl» KOMMYHHKALHH.

6. Kanans! BocpuaTHs HHQOPMALIMH.

Paspemenne 1 peryupoBanue KOH(QINKTOB.
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1. Sranel ¥ nocne0BaTENEHOCTE ONTHMAIBEHOTO YPETYTHPOBaHH KOH(IMKTOB.
2. MHcTUTYIMOHATH3aLHS KOH(JIUKTOR.

3. JlerutumMu3anma KOHGIHKTOB.

4. TTocpeTHUYECTBO B pa3pellicHUH KOHQIUKTE.
5. Tune! nocpeIHUKOB.

8 IIpexynpexaenue H npeJjoTBpanieHne KOHPIHKTOB. 4
1. IlporaozupoBaH#e KOH(IUKTOB.
2. Texnonorud npeaynpeKaeHus KOH(IUKTOB.
3. CnocoOkl ¥ MpHeMB! BO3ICHCTBHA Ha TIOBESICHHE OMITOHEHTA.
4. Ilcuxonorus KOHCTPYKTHRHOM KPHTHKH.
5. IlpenynpesxaeHue KOH(IMKTOB KOMIETEHTHBIM OIICHUBAHHEM.
6. IlpenynpesneHre KOH(QIUKTA H CTpecc.
7. PazBuTHE CAHOTEHHOTO MBIILIEHHS KaK YCIOBHE HOPMAJIM3aL[HH CTPecca.
Hroro 34
3.6. JlaGopaTopHbIi NPAKTHKYM He NPeXYCMOTPEH.
3.7. CamocTosiTenbHast paboTa o0y4uarmerocs
3.7.1. Baas1r CPO
Ne Ne Hazeanune TeM Jeknuii yueOHok Buasr CPO Bcero
n/m | ceMecTpa AHCLHHILIHHBI 0 BRIOOPY 4acoB
1 2 3 4 ]
1 | VI Kondnukronorus kak Hayka KoHcnexkTHpoBaHuE TEMBI TIO 2
BOIIPOCAM, TTOATOTOBKA K
MUCHMEHHOMY
TECTHPOBAHHMIO
2 | VI Kon(miKkT kak colHanbHeI GeHoOMeH Bremonaerne 4
HHIUBUIYATBHOTO
IOMAIITHETO 3aJaHuA,
MOATOTOBKA K ITUCEMEHHOMY
TECTHPOBAHHIO
3 | VI BHyTpuIM4YHOCTHBIE KOHDIHKTHI. ITonroroBka qOKIA/I0B, 6
pedepaToB, IOArOTOBKA K
MHCEMEHHOMY
TECTUPOBaHHIO
4 |VI MexJTHIHOCTHBIe H MEXKTPYTIIIOBEIE KoncnekTHpoBaHHe TEMEI 110 4
KOH]IUKTEI BOIIPOCAM, TIOATOTOBKA K
IMHCEMEHHOMY
TECTHPOBAHHIO
5 | VI OpraHu3alMOHHbIE KOH(IHKTE Brmmonsenne npakTHYSCKHIX =
3aaHuH Ui
CaMOCTOATEIBHOM
MOATOTOBKH K ITHCEMEHHOMY
TECTUPOBAHHIO
6 | VI ITpobreMa KOMMYHHKALIMK B KOH(IMKTHBIX BrinonHeHue npakTUUECKUX 2
CHUTYyaLUIx 3aaHHi U1
CaMOCTOSTENbHOMN
NMOArOTOBKH K MMCEMEHHOMY
TECTHPOBAHHMIO
7 | VI Perynuposanue v pasperienne coOMaibHEIX IloaroToBka K MUCEMEHHOMY 2

KpH3HCOB M KoH(uKTOB. IIpobnema

TECTHPOBAHHIO, IIOATOTOBKA
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TpenyNpeskIeHds U IpeqoTBpalleHus JIOKJTafIOB, pedepaTor
KOH(JIHKTOB.

Hrtoro 4acoB B cemecTpe 24

3.7.2. IlppmepHas TeMaTHKa pedepaToB, KyPCOBBIX paboT, KOHTPOJILHBIX BOIPOCOB

1. PasBuTue KOH(IMKTONOTHYECKUX HJeH B Quiocohckoil Meicau J[peBHEro

Bocroxa.

OBomonya KOHQIUKTOIOTHYECKUX HIel B aHTUYHOM GII0COpHH.

IIpobiieMa KOH(}IUKTA B KJIACCHYECKOM HEMEITKOM HHI0CO(HH.

CospemeHHsIe Tpo6IEeMBI pa3BUTHS KOHQIMKTOIOTHH.

Poub 1 MecT neperoBopoB B Ipolecce peryIupoBaHus KOHQIHKTA.

Oransl NeperoBOPHOIo Mpolecca.

OcHOBHBIEC MOJIENTH ITOBE/IEHHUS B TIEPETOBOPHOM IIPOIIECCE.

[IpobGiieMa BHYTpHIMYHOCTHOIO KOH(IMKTA BO B3rAaax 3. @peiiza.

9. BHyTpuIH4YHCTHBIC KOH(IUKTH U CYMIIHAATEHOE ITIOBEICHHE.

10. Knaccudukanus BHyTPHIMIHOCTHEIX KOH(IHKTOB 110 K. JIeBuny.

11. Yuenne K. IOHra o npupozae BHyTpHUIHYHOCTHBIX KOH(IHKTOB.

12. Mex1MYHOCTHBIE KOH(MIUKTHI B OPraHU3allid: CYIIHOCTh U IPHUHHEL

13. Knaccuukaius ¥ IpUYUHEl MEXIPYIIOBEIX KOHMIUKTOB.

14. PervoHasbHEIE KOH(MIUKTE Ha IOCTCOBETCKOM IPOCTPAHCTRE.

15. Okonoruyeckas Karactpoda Kak rio0anbHbINH KOHOIUKT.

16. /IeBuanTHOE NOBEAECHUE KaK (DaKTOp KOH(DIMKTHOCTH B CEMENHHBIX OTHOIIECHHSAX.

17. KonaukTHas ceMbs: XapaKTePHCTHKA U IOCIIeICTBHS.

18. Kinaccudukanus corpanbHbIX KOHPIUKTOB U UX XapaKTEPHCTHKA.

19. ®ynxiun KOHPIUKTOB B OPraHU3aIIHH.

20. B0o3MO0KXHOCTH TECTOB B OIpEEIeHNH KOHQIMKTHOCTH JIMUHOCTH.

21.1Ipobnema knaccurKaluy B KOHQIUKTOIOTHH.

22.KoH(UKTEI B cepe ynpaBIeHH: TUIIHI U CITOCOOEI pa3peIIeHus.

23.OcobeHHOCTH BOCTIPUATHS KOHPIMKTHOW CUTYaIIdH.

24.O0meHne KaK OCHOBHOM 3JIEMEHT B KOH(QIMKTHOM B3aHMO/ICHCTBHH.

25. KoH(hIUKTE B cCTEME TOCYJAPCTBEHHOTO YIIPABIICHH.

26.1Ipobnema B3aMMOOTHOIIIEHUH I'pak/IaH 1 YHHOBHHKOB.

27.11pobiemMa MHCTUTYIMOHAIU3ALUH MTOJHUTUYECKIX KOH(IUKTOB.

28. OCHOBHBIE ACIIEKThl W TEHICHIMHU DPAa3BEPTHIBAHHUS IOJUTHUYECKHX KOHGIMKTOB
[IEPEXOTHOTO MEPUOJIA.

29.1loHATHE pErHOHAIBHBIX KOHQIUMKTOB. PervoHaibHble KOH(IHKTBEI  Ha
II0CTCOBETCKOM IIPOCTPAHCTBRE.

30. CocTognue 1 NEPCIEKTUBH KOHMINKTOIOTUH 3THO-HAIIMOHAIBHBIX OTHOIIICHHIH.

31. OcHOBHEIE IPUYKHBI U MEXAHU3MEI 3THOKOHGIUKTOB,

32. OcHOBHBIE IOAXO/IB! K U3y4YEHUIO KOH(DIINKTA.

33. XapaKkTepuCTHKa METOJOB M3y4eHHs KOH(IIHUKTA.

34. OcHOBHEBIE HCTOYHUKH KOHMIUKTOB, X XapaKTEPUCTHKA.

35. ConmanpHas HAIPSIKEHHOCTE M OCHOBHEIE METO/IBI €€ PETYITUPOBAHMS.

36. [Icuxomoruyeckasi HalPsSKEHHOCTh, €€ POJIb B KOHQIIMKTE.

37. CylmHOCTh MAaHUITYJIITHBHOTO TTOBEICHHS.

38. Ctpareruu pearupoBaHHUsI YEIOBEKA HA BOSHUKHOBEHHE KOH(IIUKTA.

39. Mogaenu pa3BUTHS KOH(UIMKTHON CUTYaITUH.

® N LR W
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40.CTpaTeruy 1 TaKTHKH KOH(QIMKTHOTO B3aUMOICHCTBHA.
41.Mopean KOHCTPYKTHBHOTO IIOBEIEHUS B KOH(IIAKTE.

42 . TIpodunakTuka U MpeaynpexIeHie KOHOIUKTOB.

43. TexuuKa KOHTPOJIS U YIIPaBIEHUS KOHQIUKTHON CUTYalUeH.
44, JlecTpyKTHBHOE TIOBEJIEHUE B KOH(IIUKTE.
45, TIpuMeHeHHE YIOBOK IPH KOH(QIMKTHOM B3aUMOJIECHCTBHH.
46.CriocoObI OTpaKeHUs YIOBOK.
47.3Monuu ¥ KOH(QIHKT.

48. TexHyKa MOCPETHIMICCKOM IEATEIBHOCTH B KOH(IMKTE.
49. Ocobentoctr 00IIEeHU ¢ KOHOIUKTHEIMHA JTFOABMH.

50. XapakTepucTiKa cTauil KOHGIUKTA.
51. lunaMuKa npoTeKaHus KOH(pIUKTA.

3.8. OLEHOYHBIE CPEACTBA JJIsI KOHTPOJIA YCIIEBAEMOCTHU H
PE3YJBHBTATOB OCBOEHHMSA YYEBHOU JUCIUIIJIMHDBI no Bei6opy

3.8.1. Buapl KOHTPOJISi H aTTeCTALHHU, (POPMBI OI[EHOIHBIX CPEICTB

Ne| Ne Bujgst HaumenoBanue pa3jesia yuedHOH OueHnounble cpeacTea
ceMec | KOHTP JMMCIUILTHHBI 0 BBIGOPY Dopva Komno Konso
Sl I ot BONPOCOB | He3aBHC
/ B 3271aHAH | HMBIX
n BapHaH
TOB
1 2 3 4 5 6 7
1| VI BK Kondmaukromorns kak Hayka MHUCBMEHHOE 10 2-3
TECTHPOBAHHE
2 | VI TK KoHbIHKT Kak cOIManeHbIH heHOMEH MHUCBEMEHHOE 10 2-3
TECTHPOBAHHE
3 | VI BK BHYTpHIHYHOCTHBIE KOH(IHKTHL. MUCLMEHHO® 10 2-3
TECTHPOBaHUE
4 | VI IK MexIHYHOCTHBIE H MEKTPYTITIOBBIE IHCBMEHHOE 30 2-3
KOHGJIMKTH TECTHPOBAHHE
5| VI BK OpraHu3aoHHbIe KOHDIMKTHI MHCEMEHHOE 10 2-3
TeCTUPOBAHHE
6 | VI TK [TpobnemMa KOMMYHHKAIHH B MUCbMEHHOE 10 2-3
KOH(IMKTHBIX CHTYaLHAX TECTUPOBaHHE
7 | VI IK PerynupoBanue U paspelleHue MIHCEMEHHO® 50 2-3
COLMAIBHBIX KPU3UCOB M KOH(ITHKTOB. TECTHPOBAHHE

IMpo6eMa npexynpexIeHHs U
TPENOTBPAILEHHs KOH(IUKTOB.

3.8.2. IlpumMepHnl OLleHOYHBIX CPEICTB:

s BxopHoro koHTpons (BK)

a) KOHGIHKTHI B LIEIOM;
0) moau;

B) BOMHEI,

T') TOCYIapCTRO.

a) HAYATBHOM (a3ze;

1. O6beKT KOHPIHKTOJOTHH — 3TO:

2. Ha kakoii paze koHQIHKTA BO3MOKHOCTH paspeleHHs
KOH(IMKTA caMble BLICOKHE:
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0) daze mogpeMa;

B) MKMKe KOH(IIHKTA;

r) (haze crazna.

3. Bo3auKHOBeHHE KOH(IHKTOJIOTHH KAK OTHOCHTE/ILHO
caMOCTOAITE/ILHOH TEOPHH CBA3aHO ¢ paloTaMu:

a) P. Mapenmopda, JI. Kozepa, M. [loiiua, M. Illepuda;

6) I1. Copokwuna, I'. 3ummens, 3. @peiina;

B) K. Mapkca u @. DHrenbca;

r) B. JluukoneHa, JI. Tommcona, 1. CkoTra.

4, YopaBiieHne KOHPJIHKTAMH — 3T0:

a) LeneHanpasieHHoe, 00ycnoBIeHHOe 00beKTUBHBIMH 3aKOHAMH
BO3/IEHCTBUE HA MPOLECC €ro AUHAMHKY B UHTEPecax pa3BUTUs WK
pa3pyuIeHHs TOH COIMAILHOM CHCTEMBI, K KOTOPOH HMEeT OTHOIIEHHE
JIaHHBIH KOHQIIHKT;

6) ueneHanparjIeHHOe BO3/ieiiCTBYE Ha TIPOIECC €ro AUHAMUKHY;

B) LieJIEHAMIPaBISHHOE BO3EHCTRHE HAa KOH(IIHKTYIOIIHMX B HHTEpecax
CHIDKEHHS YPOBHS HaNPSKEHHOCTH MEKIY HUMH;

I') LieJieHalpaBiieHHOe, 00YCIOB/IeHHOE 00BEKTHBHEIMH 3aKOHAMHA
BO3/IeHCTBHE Ha TIpolecc hopMUpOBaHUA afeKBaTHOro obpasa
KOHGMJIMKTHOM CHTYalliH Y KOHQIIMKTYIOIWX B HHTepecax CHIKEHHS
YPOBHS HANPSHKEHHOCTH MEXKITYy HHMH.

5. Cogep:xanue ynpapJjeHus KOHQAHKTAMH BRJIIOYAET:

a) TIPOTHO3HPORAHHKE, MPeNyNpeXIeHHe (CTUMYIHPOBAHUE),
pEry/IMpOBaHHE, pa3pelleHue;

0) nporHo3upoBanue, MpeAynpeKIeHre (CTUMYITHPOBAaHHE), pa3pellIeHHE;
B) IPOrHO3HPOBaHHE, PEryIHPOBAHHE, PA3pPELICHHE;

r) IPOTHO3UPOBAaHKE, aHAIN3, IPeAyNpexIeHHe, pa3pelleHHe.

6. OCHOBHBIMH MO/JEJSIMH NOBeIeHHs JIHNYHOCTH B KOH(IHKTe
SIBJISIIOTCH:

a) KOHCTPYKTHBHAs, JeCTPYKTHBHAA, KOH(QOPMHCTCKAS;

6) koMIIpoMHce, bopsba, COTPYIHHYECTBO;

B) palMoHaNIEHAas, HppalHoHaIbHas, KOH(QOPMHICTCKA,;

T) 60peba, yCTyTIKa, KOMIIPOMHCC.

7. BHyTPHJIHYHOCTHBIH KOHQUIHKT — 3T0:

a) CTOJIKHOBeHHE NPOTHBOMOJIOKHO HANPAB/IeHHBIX MOTHBOB
JIHYHOCTH;

6) cocTosiHUE TPEBOrH, BLI3BIBAEMOE IIPEICTOMINEN CIOKHON CHTYallMeH,
B) ITyOOKHe SMOLIHOHANBHEIE TIEPEKHBAHHA MTMYHOCTEIO CBOHX HEyAady,
I') CTONKHOBEHHE NMPOTUBOIIONOKHO HAIPABJIEHHbIX IMOBEEHIECKHX
XapakTepHUCTHK JIMYHOCTH.

quts Tekymero Koutposs (TK)

1. YcTaHOBHTE COOTBETCTBHE IOMHHHPYIOLIETO (hakTOpa
BHYTPHJIHYHOCTHOTO KOH()IMKTA C ABTOPOM, €TI0 NMPETOKHBLIMM:
a) «OcHoBHOe HecriokoicTBO, Oa3allbHas TPEBOra»
0) «HCTHHKTHBHOE TTOJIOBOE BIICYEHHEY
B) «CyOMMYHOCTH: THTSA-POAHTENL-B3POCIIBI»
r) «KomrekTHBHOE Oecco3HATENBEHOEY
) «YyBCTBO HEMOTHOLIEHHOCTH)
1. Kapen Xopuu
2. 3urmynHn @peiin
3. Dpux bepn
4. Kapn IOur
5. Anexcannp Amiep
2. VcTaHOBHTE COOTBETCTBHE MEPHOIA C STaloM CTAHOBJIEHUS
KOH(IHUKTOIOTHH KaK HAyKu:
a) 6-7 Beka 70 H.9.
6) 1920-e ronst
B) 1920-1950
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r) 1950-1980

1) 1980-2000

1) Kongpnuxt uydaercs B pamkax dunocoduun
2) 3apokaeHne oTpaciaei KOH(QIHKTOMOTHE

3) KondaukT kak caMocTosATeNbHAS HAyKa

4) MexaucUMIUTMHAPHEIe UCCIIeI0BaHUS

5) LlenTps! 110 HCCIEIOBAHHIO KOH(DIHKTOB

IUISL TIPOMEKYTOHHOTO TecToBBIC 3aaHHs, CUTYAlLIMOHHBIE 3aJ1a4H, 3CCE
xouTposs (1K)

3.9. VYuebHo-meroauueckoe M  HHbopManHoHHoe obecmedeHHe Yy4deGHOM
AUCHUILINHBI M0 BbIOOpY «KoH(pauKTOMOrHA»

OcHoBHas JHTEpaTypa

Ne Haumenosanue ABTOp (BI) T'on, mecTo Kon-Bo 3x3eMIIsipoB
n/n H3aAHUA
B Ha
6ubnuorexe | kadenpe
1 2 3 4 S 6
1 | Ofimas KOH(PIHKTONOTHS. [[Tapxos, @.H. M.: JIaiukoB u Pexum -

K, 2018 ZOCTYTIA:
https://e.lan
book.com/b
00k/105552
Heorpanuna
€HHBIH
JIOCTYTI

DNeKTPOHHO- www.studm
6ubIHOTEeYHAs CHCTEMA edlib.ru
«KoHCYIBTaHT CTYJeHTaY

mrs BITO

DIIEKTPOHHO- http://e.lanb
oubnuoTeyHas cucTeMa ook.com
«Jlaub»

Baza nmaHHEBIX http:/librar
«DneKTpoHHas yuebHas y.bashgmu.r
OubImMoTEKaN L

3.10. MaTepuaabHO-TeXHHYeCKOe ofecmedeHHe y4eOHOH NUCHHUIIMHBI MO0 BbIOOPY
«Kon(paukToaorus»

HWcrnonp3oBaHne yueOHBIX KOMHAT /1A paboThl 00YYarOIIIXCs.

MyneTUMEIUHHBIA ~ KOMIUIEKC (HOYTOyK, IIPOEKTOp, 9JKpaH), TeleBU30p,
Busieokamepa, Bugeomarsurodon, I1K, Bugeo- u DVD mnpourpsiBaTenn, MOHHTOPHI.
Habopsr cnaiinos, TaOnu/MynbTUMEAUMHEIX HATJISTHBIX MATEPHANIOB TI0 pPa3THIHBIM
paszenaM OUCIMIUIMHEL. BuaeoduabsMel. CUTyallMOHHEIE 3a/1a4M, TECTOBEIE 3a[aHUs 110
H3ydaeMbIM TeMaM. JIOCKH.

3.11. O6pa3oBaTebHbIEe TEXHOJIOTHH
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HcnonssyeMsle  00pa3oBaTeNbHBIC TEXHOJNOTMH 1P U3YYEeHHM IaHHOH
mucrmmaasl  «Kondmukronorusy» cocrapiseT He MeHee 20 % MHTEPAKTUBHBIX 3aHATHI
0T 00beMa ayAUTOPHEIX 3aHATUHA.

[Tpumepsl  MHTEPAaKTUBHBIX (OPM M  MCTOLNOB TNPOBEACHMS  3aHATHM:
KOMIIBIOTEPHEIE CHMYJISIINH, IENIOBBIE W POJIEBBIE UIPHL, pa300p KOHKPETHBIX CHUTYAIlHid,
IICHXOJIOTHYSCKUE U COIMAIbHbIE TPEHUHTH.

3.12. Paszmennl yueOHO#H aucuunIuHEbl mo BbIOopy «KoHduaukTomorus» H
MEKTHCIUTIHHAPHBIE CBS3H € MOCAeAYIOIIHMH IHCIHIVIHHAMH
JIvcruruiinHa u3ydaetcs Ha 3 Kypce B VI cemectpe.

4. MeToauueckue PEKOMEHIANHM MO OPraHUu3aANHH H3YYCHHHA THCIHIITTHHBI:

Ob6yuenne muciuruinHe «KOHQIMKTONOTHA» CKIAABIBACTCA M3 KOHTAKTHON
pabotel (48 wac.), BKIIOYAIOMMX JIEKIMOHHBIA Kypc M IPAKTHYCCKHE 3aHATHA, H
camocrosTeapHoR paboTel (24 uac.). OcHoBHOe yueOHOe BpeMs BBIJENAETCA Ha
IIPaKTHYECKyI0 paboTy 1o GOpMHUPOBAHUIO Y 00yJaroIUXCs LENOCTHOTO MIPEICTaBICHHS
00 0coOeHHOCTIX 0ecKOHGMIUKTHOrO OOINEHHUS; IO ONPEACICHHUIO M OLEHKE IPHYHMH
BO3HHUKHOBEHUS KOH(MJIUKTHBIX CUTYyalllil, MHTEPECOB, MOTUBOB IIOBEJEHNS OIIIIOHCHTOB,
HIEPCIIEKTUB NaTbHEHUICT0 pa3BUTHs KOH(MIIMKTHBIX CUTYAlL|i; 110 I0a00py aJeKBaTHOH
CTpaTerdd, METONOB ¥ TEXHOJIOTWH 3GhGhEKTUBHOTO BO3NEHCTBHA HAa KOHKPETHBIH
COLIMAIbHBIH KOH(MIHMKT; 110 OBNAJECHUIO0 HABBIKAMU IIPUMEHEHUS aJEKBATHBIX CTHIIEH U
TAKTHK TOBEJCHHS B KOH(OIUKTHBIX CUTyaIUsaX, OOIMUMH MpaBHIaMH M TEXHOJIOTUAMH.
JUArHOCTUKY, IPOGUIAKTHKYA U TIPEAOTBPAINECHNS KOH(IHUKTOB.

B yueOGHOM mporecce UCTIONB3YIOTCS ClIeNyIolue 00pa3oBaTeIbHbIC TEXHOIOTHH:
UMUTAIIHOHHEIE TEXHOJOTHH: KOMITBIOTEPHBIE CUMYJIALAM, IEIOBEIE M POJIEBBIE HIPHI,
pa3bop KOHKPETHHIX CHUTyalldil, ICHXOIOTHYECKHME M COLHUAIBHEIE TPCHUHTH; HE
UMUTAIHOHHEIE TEXHOJOTMU: NpoOiieMHas JIeKLUXs, IOUCKYCCHA, «MO3TOBOM IITYpPM»,
OpTraHW3aIsl KPYTJIBIX CTOJIOB.

IIpakTrueckue 3aHATAS IIPOBOISTCS B BHAE TPYIIIOBOrO B3aHMOICHCTBHI,
IPYIIIOBOrO OOCYXAEHHS C HCIIOIb30BAaHHEM HANAAHBIX TI0COOMH, pelieHus
CUTYallMOHHBIX 3a/1a4, OTBETOB Ha TECTOBHIC 3aaHus, pa3bopa peabHEIX CUTYallnH.

B coorserctBuu ¢ TpeboBanmamu ®I'OC BO B yueOHOM Ipolecce MIHPOKO
MCIIOIB3YIOTCS aKTHBHBIE W MHTEPaKTHBHEIE (OPMBI TIPOBENCHMA 3aHATUH (IpymmoBas
pabora B mapax, peICKCHBHOE IMOJIBEICHUE UTOIOB, MAaHEIbHAs IUCKYCCHSA, KPYIJIbIHA
cTos, e6aThl, MO3rOBOI INTYPM, JE/I0Bas Urpa, Keic-MeTo, yIIpaBIeHIeCKHi TPEHUHT).
VienbHEINH BeC 3aHATHH, TPOBOAUMBIX B MHTEPAKTUBHBEIX (OpPMaX, COCTABIISIET HE MEHEE
20 % oT ayQUTOPHHIX 3aHATHHA. CaMocTosTenbHas paboTa 00y4aroIluXCs I0Ipa3syMeBaeT
[IOJITOTOBKY K BEICTYIUIEHHIO, TECTUPOBAHHIO, BBIIIOJIHEHHE [IOMAIIHETO 3aJaHHs H
BKJIIOYAET CaMOCTOATENIbHYI0 pPaboTy ¢ pa3HOOOpasHBEIMH HayYHBIMH HMCTOYHHKaMHU
unpopmanuu. Pabora ¢ y4eOHON nUTepaTypoll paccMaTpuUBaeTcs KakK BHJ ydeOHOM
pabotel 1o guciiuinHe «KOHGMIMKTONOIHA» M BBEIIOJHACTCA B IpelejiaX 4acoB,
OTBOJIHUMEIX Ha e€ uzyuenue (B paszgene CPO).

Kaxpili  ofydarommiicss ofecriedeH JIocTylnoM K OuOnmoTeuHelM (oHIaM
YHUBEPCUTETA U KaQeIpBblL.

ITo xaxmomy pasfeny ydeOHOW AMCHMIUIMHBL pa3pabOTaHbl METOIUYECKIE
PEKOMEHIAIMY I 00YJarOMMXCsT ¥ METOAMYECKHE YKA3aHWs Ul MPETIoiaBaTeliei.
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Bo BpeMs H3ydeHHs yd4eOHOH MUCIMIUIMHEL OOYYarOUIHECs CaMOCTOSTEIBHO
POBOJAT HAYYHO-KCCIIENOBATENBCKYI0 paboTy, O0QOpPMILIIOT pedepaTsl, KOHTPOIBHBIC
pabOTHI ¥ TIPECTABIIAIOT IPOCKTHL.

Hamucanue pedepara CcrocoOCTBYeT (HOPMHUPOBAHHUIO KYIBTYyphl Hay4HOTO
MO3HAHMS, TOTHYECKOr0 MBIIUIEHs, HABBIKOB ITyOIIMYHOTO BBICTYILICHHA.

PaGora oOyuaromerocsi B TIpynne (QOpPMHPYET UYBCTBO KOJUIEKTMBH3MA |
KoMMyHHKab6enpHoCcTh, OOyueHue 00yJaromuxCcs CrOCOOCTBYET BOCHIHTAHUIO Y HHX
HaBBHIKOB oOmenms. CamocroATenbHas pabora Crmoco0CTByeT — (OpMUPOBAHHUIO
KyJIBTYPHOTO TIOBE/IEHUS], aKKYPATHOCTH, JUCIATUIMHUPOBAHHOCTH. MICXOIHBIA ypOBCHE
3HAHWH O0YYAIOIHXCS ONPEeIeACTCS TECTHPOBAHMEM, TEKYIIHH KOHTPOIL YCBOCHWS
TpeIMeTa ONpEIEIIeTCs YCTHEIM ONpPOCOM B XOAC 3aHATHH, IIPH PEIICHMH THIIOBBIX
CHTYaI[MOHHBIX 3a1ad W OTBETaX Ha TECTOBBIE 3alaHusi. B KOHIE H3ydCHUS yueOHOH
[UCITAIUIAEGL 110 BEIGOPY «KOHMIMKTONOrHI» IPOBOJMTCA IPOMEKYTOUHEIH KOHTPOJIB
3HaHWiT B QOpMe 3aueTa, MOpa3yMeBaloIIero OTBETH Ha TECTOBLIE 3a/[aHKA W MPOBEPKY
MPaKTHYECKUX YMEHM# ¥ HABEIKOB IIPH PEINEHHU CHTYaI[MOHHBIX 3a/1a9.
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5. IIpotokouabl corjiacoBaHus paGodeidl NporpaMmbl AHCHHIVIAHBI € IPYTHMH
AMCHHILTHHAMHA

[IpoToxon cornacoBaHus pabodei IporpaMMbl TUCITUILTHHEI TI0 BEIOOPY
«KOHGIUKTONOTUSY C APYTUMH TUCIUILTHHAMA

HammvenoBa | Hammenora | 3Hanus, Ymenus, Hasbiks, Komnerenn, | IToamuck
HUE HHE MOTy4eHHble | MproOpeTeH | npuobpereH | U, 3aBeyIoLIer
NPeIIEecTBY | NPEOLIECTBY | Npu HbIE TIpH | HEIE npu | npuobpeteH | o
fomiei oLeit U3YYeHHU U3YUYEHHH HU3Y4YEeHHH HbIE MpH | NpeaLIecTRY
kadenps yueOHOH TPE/IIIECTBY | MPEIIIEeCTBY | MPEOIISCTBY | H3YHSHHUH rolei
OUCLMIUIMH | IOLIeH IoLIel el npexamecTsy | kadenpoi
BI JHCLHHIUIMH | JUCLMIUIMHEL | JUCLMIUIMH | IOLICH
Bl 13 TUCITUTLITHH
BI
Kagenpa Ilcuxonorus | ncuxonorus | aprymeHtupo | pabora ¢ | YK-1 (VK-
NeJarorTHKu | | JIMMHOCTH, BAHHO HAy4HOH 1.2, YK-1.4);
U MEeJarorHKa | 3JIeMEHTEI OTCTAaMBaTh | JIUTEPATYPO | YK-2 (VK-
MCUXONOrUH COLMAIBHON | CBOIO TOYKY | H, aHamH3a H | 2 1): [K-
TICUXOJIOTHH | 3PSHHSA CHHTE3a 7/Td
A/01.6(01.0
01) (MK-7.1,
MK7.2)
Kadenpa Coumonorus | CounansHel | apryMeHTHpo | pabota c
dunocodun € IpyNmbl U | BAHHO Hay4YHOH
0o0IIHOCTH. | OTCTaWBaTh | JIUTEpaTypo
ConupanbHOe | CBOIO TOUKY | H, aHamu3a
B3AUMOJIEHC | 3peHus CHHTE3a
TBHE "
CoLMaNbHBIC
OTHOIIEHHUS.
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6. IIpoToKoJ/ibl yTBEPKICHHSA

®EJIEPAJIBHOE TOCYTAPCTBEHHOE BIOJPKETHOE
OBPA30OBATEJIbHOE VUPEXIEHUE BBICIIIETO OFPA3OBAHIS
«BAIIKUPCKUNA TOCY IAPCTBEHHBI MEIULIUHCKUI
VHUBEPCUTET»
MMWHWUCTEPCTBA 3JIPABOOXPAHEHNS POCCUICKON OEJEPALIN

BBIIIUCKA

U3 IIPOTOKOJIA 3aceqanus KadeIpsl TeJaroruKy U ICUX0JI0T I
No 9 oT «26» mag 2021 1.

IlpucyrerBoBasm: npencenarens npod. AMupos A.D., cexperapsb
Mapxkosa I".X., coTpyTHHKH KadeapHl.
Caywmanu:

pabodylo IporpaMMy, METOIMYECKHE W OICHOUHBIE MaTepuansl II0 y4eOHOH
IMcLMIUIEHe 1o BeIOOpY «KoHbmukTomorus» mas obydarommxces 3 Kypca IO
Hanpasienuo noarorosku 06.03.01 Buonorus (ypoBeHb OakanaBpuara) OYHAs
dopma oOyueHus, paspaboraHHyto joueHtoM E.E. JlumaroBor u  cCT.
nperogaBareneM E.B. HemoOuHoi Ha Kadeipe IMENarordkud U ICHXOJIOTHH
OI'BOY BO «bamkupckuii TocyZapCTBEHHBIH MEOULMHCKAN YHHBEPCHUTET»
Mumszpasa Poccru B cootBetcTBuH ¢ PI'OC BO.

IocranoBHIM: YTBepIUTh pabodyro IporpamMMmy, METOAMYECKHE M OLEHOYHBIC
Marepuaisl o yuebHOM mucnuiuiHe 1o BbIOGOpY «KoHGIUKTONOrHS» AT
obygarommxes 3 Kypca 1no HampaBieHwmio mnoaroroskd 06.03.01 buomorus
(ypoBsenn GakamaBpuara) ouHoi ¢popmsl 00ydenus cornacio @I'OC BO.

[Ipencenarens 4
JI.TL.H., TIpodeccop ///% Amupos A.D.
L

Cexkperaps 10/ Mapkosa I'.X.
) é 7/
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®EJIEPAJIbHOE I'OCY IAPCTBEHHOE BIO/)KETHOE
OBPA3OBATEJIbHOE VUPEXJIEHVE BBICIHIEI'O OFPA30BAHMS
«BAIIKUPCKUM T'OCY JAPCTBEHHBIA MEJULIMHCKUIA
YHUBEPCUTET» MUHUCTEPCTBA 3IPABOOXPAHEHMS
POCCUVICKOU ®EJIEPALTAN

Beinucka
13 npoTokona 3aceganus [IMK
10 COIMAIFHO-TYMaHUTAPHBIM JUCLIUILIHHAM
@®I'bOY BO BI'MVY Munzapasa Poccun
Ne 8 or 31 mas 2021 r.
Ipucyreroanu: npeacenatens [IMK npod. Amupos A.D., cexperapb
[IMK crt. mpeniogaBatens Hemobuna E.B., unensr IIMK.

Caymanmn:

pabodyro nporpammy, METOIWYECKHE M OLCHOYHBIE MaTepHalbl IO y4eOHOH
mucnumikHe 1o Beibopy «KoHdumkromorus» s oOydarommxcss 3 Kypcea Io
Hanpasiennto moaroroBku 06.03.01 Buonorus (yposeHp OakanaBpuara) o4Has
dbopma oOydeHus, paspabotanHyro pgoueHtoM E.E. Jlumarosor # CT.
npemonasarenieM E.B. HemoOuHoll Ha Kadenpe memarorukd W IICHXOJIOI'MH
OI'bBOY BO «bamkupckuii TOCYOApCTBEHHBIA MEIMIIMHCKANH YHHBEPCHTET)
Mumnsapasa Poccun B coorBerctBru ¢ PI'OC BO.

IMocTranoBuan: yTBepAuUTH pabodyio IporpaMMmy, METOAMYECKHE M OIEHOYHEIE
MaTepuaibl Mo y4eOHOH mucruIuIMHe @0 BbIOOpY «KOH(IMKTOIOTHSI» IS
obyuaroruxcs 3 Kypca mo HampasineHuto noaroroskd 06.03.01 buonorus
(ypoBeHb GakanaBpuara) o49HOM hopmbl 00ydenus cornacso @I'OC BO.

IIpencenarens,

I.I1.H., Ipodeccop A. ©. Amupos

CexpeTapb

. / - E.B. Henmrobuna
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